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The founding directors, Marion, David, and Jamie, all knew each
other from their time working at Jenners Department Store. In
2009, they seized an opportunity to purchase a client list from a
one-person IT company. Thus, on September 1st, 2009, Dunedin IT
Limited was formed.

The iPhone 3 had only a 3-megapixel camera compared to
today’s 48 megapixels. Cyber attacks were on the rise,
leading to the introduction of Cyber Essentials. Microsoft
made a classic U-turn decision with Windows 8

initially removed the taskbar, anticipating a future

dominated by touchscreen devices, but

reintroduced it a year later due to user

demand. <>

In 2017, Dunedin IT expanded its services by becoming a wholesale
provider of telecoms with the addition of Rory as Director. This
period also saw the opening of the Northumberland office and the
introduction of advanced cybersecurity services, such as enhanced
email security and security awareness programs, reflecting the
growing importance of cybersecurity in the business. Dunedin IT
hired its first Glasgow engineer and opening a Glasgow office,
renting its first data centre rack, and expanding the

Edinburgh office. The company achieved ISO 9001

accreditation and celebrated its 10th anniversary in

2019. Additionally, a dedicated helpdesk manager

was appointed, and Cyber Essentials

certification was maintained.
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During this time Dunedin IT experienced significant growth, with a
notable increase in staff and a consistent stream of awards each
year. The company formed strategic partnerships with Hibernian
FC, cybersecurity firm Two Labs, and software development
company Terinea. This period also saw Robin joining as the fifth
director of Dunedin IT. The company actively engaged with clients
by hosting events focused on cybersecurity, culminating in

their largest event to date at Hibernian FC’s Easter Road,
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where many of Dunedin IT trusted vendors gathered to
discuss advancements in Al for businesses.
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What will we see in the next 15 years? We know Al will continue to
develop and will continue to revolutionise the IT industry. Dunedin
IT plans to stay at the forefront of these advancements by
integrating Al-driven solutions into our services, as well as helping
our clients use Al to develop their own tools in-house. We
Developed anticipate significant growth in advanced cybersecurity
Al Helpdesk measures, and the expansion of our cloud services. Our

Electric commitment to sustainability will also drive us to adopt

Microsoft IT Patch Mar?aua:gent Vehicles greener technologies and practices.
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