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	[Asked at 00:00 on the recording / signed form]

	Style
	[Verbatim / clean verbatim]



[00:00]  Interviewer: [Question]
[00:00]  [Name or ID]: [Answer]
[00:00]  Interviewer: [Question]
[00:00]  [Name or ID]: [Answer]
Notation
[inaudible 15:52]  you couldn't make it out; keep the time so you can listen again
word [?]  you're not sure you heard it right
[crosstalk]  two people talking at once
[laughs], [pause]  sounds and silences that change the meaning
[P3], [Company]  a name or detail replaced to protect the person (research)


Interview transcript: Ana Ruiz, Second Rise Bakery (example)
	Project or story
	Small businesses on Main Street, one year after the office reopening

	Interviewee
	Ana Ruiz, owner, Second Rise Bakery

	Interviewer
	J. Morgan

	Date and place
	March 3, 2026 · in person, at the bakery

	Length
	38 min

	Recording file
	ruiz-bakery-2026-03-03.m4a

	Consent
	Asked and given at 00:00 on the recording

	Style
	Clean verbatim



[14:20]  Interviewer: How did the second shop do in its first year?
[14:32]  Ana Ruiz: We opened the second shop in March, and honestly, the first six months were rough. We lost money every single week until September.
[15:04]  Interviewer: What changed after September?
[15:09]  Ana Ruiz: Lunch, mostly. We went from maybe forty customers a day to a line out the door at noon. [laughs] I had to hire two people in a month.
[15:41]  Interviewer: Did you change the menu?
[15:44]  Ana Ruiz: We added sandwiches. The bread was already there, so it cost us almost nothing [inaudible 15:52] the first week.
Notation
[inaudible 15:52]  you couldn't make it out; keep the time so you can listen again
word [?]  you're not sure you heard it right
[crosstalk]  two people talking at once
[laughs], [pause]  sounds and silences that change the meaning
[P3], [Company]  a name or detail replaced to protect the person (research)
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