
Please complete and return your natural stone work warranty registration form within 30 days of 
installation.

Name

Address

Town

Postcode

Email

Tel

Installation Date

Kitchen Supplier

Development Name

Plot No

Signature

Date

Bellagio Marble Ideas Ltd, 6 Heathcote Way,
Heathcote Industrial Estate, Warwick, CV34 6TE.

WHEN COMPLETE
Please return the completed form to admin@bmideas.co.uk, or 
post to the address below: 15 YEAR

WARRANTY

01926 430 626 Bringing Life to Stone bmideas.co.uk

Registered office: Bellagio Marble Ideas Ltd, 6 Heathcote Way, Heathcote Industrial Estate, Warwick CV34 6TE. Company Registration no: 13645733 VAT Registration No: 875 9269 59

Granite Warranty
Registration Form 



Bellagio Marble Ideas Limited, whose registered office is at 6 Heathcote 
Way, Heathcote Industrial Estate, Warwick CV34 6TE (referred to in this 
document as “Bellagio Marble Ideas”, “We” and “Us”) warrants that on the 
day of purchase, and for a period of fifteen (15) years from the date that 
installation is completed, the Bellagio Marble Ideas worktop (“the Product”) 
shall be free from any defect in materials, subject to the terms and 
conditions set out in this document.

The warranty shall come into effect on receipt of this signed form, provided 
that  all sums due in respect of supply and installation of the Product have 
been paid to Us. 

This warranty is only applicable to products supplied and installed by or on 
behalf of Bellagio Marble Ideas in England, Scotland or Wales.

This warranty is issued in addition to and not in substitution for the 
customer’s statutory rights relating to faulty or misdescribed goods. For 
detailed advice about your key legal rights, please visit the Citizens Advice 
website www.adviceguide.org.uk or call 0345 404 0506. 

Bellagio Marble Ideas Granite Fifteen Year Material Warranty

Warranty Terms & Conditions

A 15 year performance warranty is offered stating that the treated surface 
will remain water and stain resistant to common non-acidic household 
liquids when compared to an untreated surface 15 year period. The 
warranty is offered only when applied by a Dry-Treat Accredited 
Applicator according to Dry-Treat’s application instructions and 
guidelines, and the surface is maintained regularly using the 
Recommended Maintenance System (see below). The Warranty does not 
apply if the product is misused, the surface is not maintained in 
accordance with the Recommended Maintenance System, the use of 
surface is inappropriate or the surface is exposed to unusual/excessive 
environmental conditions.

Recommended maintenance system

Mop up any spills immediately. Regularly clean the surface using 
HANAFINN Rejuvenata or other non-acidic cleaner suitable for the surface.

Conditions applying to all claims on all Dry-Treat warrantied products:

Surfaces must have been properly maintained according to the 

Recommended Maintenance System.  

Claims shall be made in writing. Notification must be immediate when 
possible and made within one month at the latest.

In event of a despite regarding the cause of any damage, the dispute mist 
be heard by a neutral third party, approved by both parties. The parties 
shall endeavour to reach agreement on the handling of the claim on the 
basis of the expert opinion. Costs incurred will be paid by the part held 
responsible for the damage.

If mutual agreement cannot be reached within six months, either party may 
commence legal action.

For customers, in the United Kingdom, this warranty shall be governed by 
and interpreted in accordance with the laws of England and Wales.

Surfaces in saltwater environments deteriorate faster, even if they are 
sealed, especially softer highly porous materials, including many types of 
sandstone, limestone, travertine, and some man-made surface materials. 
For surfaces in saltwater environments, Dry-Treat can only warrant that 
the surface will remain looking better for longer than an unsealed surface.

Dry-Treat expressly disclaims any liability for incidental or consequential 
damage arising through the use of the product. Except as expressly 
provided herein, there are no other warranties, express or implied, including 
any warranty or of fitness for particular purpose.

Making a Claim

If you believe your Bellagio Marble Ideas natural stone product has a defect and would 
like to claim in accordance with this warranty, please contact Bellagio Marble Ideas 
Customer Service either by email, phone or post: Bellagio Marble Ideas, 6 Heathcote 
Way, Heathcote Industrial Estate, Warwick, CV34 6TE 

Email: admin@bmideas.co.uk

Telephone: 01926 430 626 

Bellagio Marble Ideas shall verify the claim and if a defect has occurred, in accordance 
with the terms and conditions of this warranty, will, at its discretion, either repair or 
replace the section or sections of the defective product.

Bellagio Marble Ideas Warranty Information


