Republik ANNEXURE A

Complaint Form

Once completed, kindly email the form to complaints@republik.africa.

Complainant Information
FULL NAME COMPANY NAME

CONTACT NUMBER EMAIL ADDRESS
ACCOUNT NUMBER

PREFERRED CONTACT METHOD

Phone Email SMS

Complaint Details
DATE OF INCIDENT

NATURE OF COMPLAINT
Product functionality Service quality Staff conduct

Fees or charges System issues Other

DETAILED DESCRIPTION OF COMPLAINT

Have you previously reported this issue?

O Yes O No

IF YES, WHEN?
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Supporting documents attached?

O Yes O nNo

IF YES, PLEASE LIST

Desired Outcome
WHAT OUTCOME ARE YOU HOPING FOR?

Declaration
| confirm that the information provided above is true and accurate to the best of my knowledge.

SIGNATURE DATE

For Official Use Only
REFERENCE NUMBER DATE RECEIVED

RECEIVED BY ASSIGNED TO

Acknowledgement sent?

O Yes O No

Republik - Complaint Form - Annexure A



	full_name: 
	company_name: 
	contact_number: 
	email_address: 
	account_number: 
	contact_method_phone: Off
	contact_method_email: Off
	contact_method_sms: Off
	date_of_incident: 
	nature_product_functionality: Off
	nature_service_quality: Off
	nature_staff_conduct: Off
	nature_fees_charges: Off
	nature_system_issues: Off
	nature_other: Off
	complaint_description: 
	previously_reported: Off
	previously_reported_when: 
	documents_attached: Off
	documents_list: 
	desired_outcome: 
	signature: 
	declaration_date: 
	reference_number: 
	date_received: 
	received_by: 
	assigned_to: 
	acknowledge_sent: Off


