940
8/¢/9G:d1 084S 9691:dl Ueld |-N3 |:YLND §5€G09:dld
@314IS43AI0 INO

ISI[B10ads a1 89S NoA a10jaq [eliajal e aAey noA Ji Ajuo Ing
S90IAIBS PaIBA0d J0} ISI[BIDadS B 89S 0) SIS0 8U) JO [[e Jo awos Aed [im UB[d siy |

‘SISI[e0ads UIeLad 0} Jajal-J|as Aew nok Ing ‘sep

1SI[erdads e a9s
0} [e1Iajal e pasu nok o

"S$90IA8S 186 noA 810j8q 18PIA0Id INOA Yim ¥28Y) (oM

(e| Se Yons) $891AI8S 8Wos 10} 13PIACId YI0OMIBU-J0-]N0 Ue asn Jybiw Japircid
yiomjau JnoA ‘aseme ag *(buijiq aoueleq) sAed uejd JnoA yeym pue abieyo

s Japinoid 8y} usamiaq aouaIayip 8y} Joj 13pIAcId e wodj |Iq e 8A1898 Jybiw nok
pue ‘I3pIA0Id YIOMJBU-JO-IN0 UB asn noA Ji isow ay Aed |jIm noA “Yiomiau s ued
U} Ul 19pIA0Id e asn nok Ji ssa| Aed |jIm NoA “YIoM]au JapiAoid e sesn ueld siy |

"SIopIA0Id YIOMaU Jo 1si| e o) (L2
‘ALL) 962€-8/2-008-| |[B9 40 BIOAY MMM 893 "SOA

¢19pinoid }Iomjau e asn
noA Ji ssa| Aed noA |jim

194000-J0-JN0 8y} pJeMO} Junod J,uop Aay) ‘sesuadxe asay) Aed noA ybnoyy usag

-z 9bed uo Buiels Jeyo ul pajedlpul Sa0IAI9S

pue ‘JoA09 },usaop Ue|d Sy} 8Jed yjesy ‘swiniwsid

&I J9Xj200-JO-JN0 ay)
Ul papnaul Jou s1 Jeyp

JoW U988 Sey JIT| 184000-J0-1N0 AjiLUe) [BJSAO 8Y) [un SYItU| Ja300d
-JO-JN0 UMO J1ay} 198l 0) aAey Asy) ‘Te[d siy) Ul siequisu Ajiue) Jayi0 aABY nok
J| "S®0IAI8S PaIaA0d Jo} Jeak e ul Aed pinod noA 1sow ay) sI JITUI 18004d-J0-1N0 8y

Aiwed 000°€$ / [ENPIAIPU| 00"} $

Jued siyj oy Jiwn
18%200d-J0-1n0 8y} SI Jeym

*$90IAI8S 1j199ds 10} SB[qIONPap 188l 0} 8ARY J,UOP NOA

ON

¢, S90IAIDS
ol19ads 10} Sa|qIONPap
Jayjo alay} a1y

JS11joUa-a1e0-aAUeAa10/8DBIaA00/A0D SIBdU[ea] MMM//-SANY
1e SBOIAISS SANUaARId PaJaA0D JO 1SI| B 985 “3[qNoNpap JNoA Jesw
noA 810jeq pue BULIBYS 1S0D INOY)IM SBOIAISS 8AUSASId UIRlad SIeA0d Ueld siy)

"8]qeolddy JoN

£ a[qnoanpap anok
199w noA 210} paIaA0d

‘a|dwiexa Jo4 ‘Aldde Aew 35UBINSUIOD Jo JUSWABAOGD B Jng JUnowe 3[qionpap S99IAI3S a8y} a1y
ay} Jow 1o/ 1,UsABY NOA Ji UBAS S8OIAIBS PUB SWa)l BLUOS SI8A00 Ue(d SIy|
'SI8A00 £9lanonpap
Ue[d Siy) S90IAI8S 10} S1S02 INOA 10} MOJBq 1IeYD SJUBAT [BOIPSJ\ UOWIWOY) 8y} 983 0$ [[e43A0 8} SI J_YM

:s1a)eN siys Aym

SIomMsuy

suolsanp juepoduw|

‘Adoo e jsenbai 0} (£ :ALL) 962€-8/2-008-1

|0 Jo JATBSSO[B-0GS/A0D 8IB0U)[Ea] MMM Je AIesSSO|S) 8y} MBIA UBD NOA “AISSO[S) 8U) 98S ‘SLIs) PaUIiapun Jayjo Jo ‘JapiAcid ‘B[qronpap ‘JUslABdod
‘9oueINsSuI0d ‘BUI[Iq 90UEB[B] JUNOWE POMO][E SE UoNns ‘SWL) UOWWOD JO suoniulap [etsusb 104 (112 :ALL) 96Z€-8/2-008-| (/€9 Jo Sjuswunoopue|d/Bio-dy;/:sdny

99s abeianod Jo sw.a) 8)e|dwiod ay) Jo Adoo e 18b 0} Jo ‘abelan02 JnoA Inoge uolew.ojul aiow Jo4 “Arewwns e Ajuo si siy] *Ajojesedas
papiaoid aq |im (winjwaid ay) pajjes) uejd siyj Jo }S09 ay} Jnoge uoljewou] :J1ON 'SIIAI9S aJed Y)|eay paidanod 10§ }S09 ay) aleys pjnom

w

uejd ayj pue noA moy noA smoys 9gs ayJ ‘uejd yjjeay e asooys noA djay |jim Juawnaop (9gs) abeltanon pue sjyauag jo Alewwng ayy

OINH :9dA] ue|d | Ajjwe/ienpiaipuj :1o} abeianos

GZ0Z/L€/21-6202/10/10 :poLiad abeiano)

NV1d WNOLLIaVAL : “JINANVINYAD ¥ISIVN 7§

$90IAIBS PaJaA0Y) 10} Aed NOA 1BYM B SIBA0D) UBld SIY] 1eyp) :abeiano? pue syijauag Jo Alewwng



https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#premium
https://kp.org/plandocuments
https://kp.org/plandocuments
https://www.healthcare.gov/sbc-glossary/#allowed-amount
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.HealthCare.gov/sbc-glossary/
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/coverage/preventive-care-benefits/
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#network-provider
http://www.kp.org
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist

9i0¢

09} Aj1oe4 S99}

AU} Ul papnjoul ale sa9) uoabins/uelnisAyd P8I9A03 JON o61eyd oN uoabins/ueinisiyd
Kiabuns juanedyno
(Jejus0 aney nok J|

QUON PaJan0?) JON ainpaooud / 0ozg| Auebuns Aioyeinque

“6-9) a9} Ayj1oe

"SauljepInb AJejnuuio; (v

0} 108lgng "|ieya. Aiddns Aep-o¢ e 0} dn

P8IBA0) 10N

UondIosald / Ge$

Ja11) SBAIP AJER3AS

'$$8904d uondaoxs ATejnwio] ay) yonoty)
panoidde usym ‘(z Ja1) sbnip pueiq paliseld
Jo} BUIBYS 1S00 8y} yym subije Uerd siy} Jopun

sbnip pueiq paisjeid-uou 1o} BULeys 1500 ay |

P8IBA0D) 10N

uonduasaid / (/¢ :4epJo
lley\ ‘Uonduosaid / ge$ :liejey

(¢ Ja11) sBnup
puelq passjeid-uoN

‘sauljapInb AJenwio; 0} 10a[qng “Jep.o |lew
Aiddns Aep-gg| Jo |ieja. Aiddns Aep-o¢ e 0} dn

PaIaA0) 0N

uonduasald / 0/$ :4epio
I TORATIoSaId / Ge§ :llejoyy

(¢ Ja11) sBnip
puelq pallajeid

‘soAljdaoesuo) Joj abiey)
ON "seuljapIinb AJenuwio; 0} J08[qng “Jap.o |lew
Aiddns Aep-gg| Jo |ieja. Aiddns Aep-o¢ e 0} dn

P8IaA0)) 10N

co_a_.howm._a / omw .1oplJo
e TORdTIoSaId / 61§ :llejey

(1

Jai]) sbnup oususg

AJe|nwioy/B10 aY MMM
1e 9|qe|ieAe

S| 9beIaAn0d bnip
uonduasaid ynoge
UojeuLIOJUI B0
uonIpuod

10 ssauj|1 1noA jeasy
0} sbnip paau noA |

QUON palano?) 10N abieyn oN ._.m_n_A\m._.._w_v_\,n_,Ewmmm@m_
(0 oo. o }s9) B aARY oA |

10M 1

QUON paJan0?) JON abieyn oN -wi_ws oﬂwo_% o

10} Aed jm Uejd oeziunuwwl

oA Jeym Y080 Uay ] "aAlUBARId aJe papasu u .Hm‘. :

S$80IAI9S BUj} JI 1BPIA0Id JnoA Ysy “BaAnuBAaId PaIBAOT 10N abiey3 oN \%
1,us.e Jey) saoInes 1) Aed 0} aAey Aew NOA : dulpd Jo 3o
s, Japinoud aJes
SUON PaI9A0)) JON JISIA 1 0G$ ISISSTERENS yyeay m_o“_m_> noA J|

ssau||l

QUON PaIan0)) 10N NSIA [ 0E$ Jo Aunlur ue jeay

0] JISIA 940 Alewld

uolew.oyu|

juepodwyi 19y)Q B suondasxy ‘suonewi

(ysow ay} Aed |im noy)
Japino.id ue|d-uoN

(ysea] ay} Aed |im noy)
Japinoid ueld

pasN
Kejy nop, sa91AI9g

JuaAg [edIpalN
uowuwo?

Aed |11\ NOA Jeym

Aed |11\ NOA Jeym

sol|dde S[qONPaP e JI JowW Ussq ey S[qIoNpPap JnoA Jaje ae Jeyd SIY} Ul UMOYS S)S00 SOUBINSUIOD pue JUsWAedod |y ¥



https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#screening
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
http://www.kp.org/formulary
http://www.kp.org/formulary
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#formulary
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#formulary
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#formulary
https://www.healthcare.gov/sbc-glossary/#specialty-drug
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#formulary

9i0¢

s90IAIBS Ayljioe)

BUON palanoy) 10N uoIssiwpe / 00G$ KioNBDUMIPIUD
"S90IAIBS S$82IAIBS [eUOISS3)0.d
Aylioe-4 8} Ul PSpNIoUl 818 SSOIASS [BUOISS3J0ld PAISACDION 914D ON| ™ K anyaprupigpiiun
(punosenn jueubaid ate noA |
'9'1) DGS By} Ul 8I8YMBS|2 PaqLIDSap SIAIBS
pue s)s8) apnjoul Aew aied Ajulsie|y Ajdde PaIBA0D JON abieyn oN SYSIA 8210
Aew 3jqnoNpap Jo ‘8oUBINSUID ‘JUBWARA0D
B ‘s82IAI8S Jo adA} ay) uo Bulpuadaq
BUON PaIaA0)) JON uoISSIWpe / 005$ S92IAJ9S Juanedu) SadIAIeS asnqe
JSIA dnoub / 6§ :esnqy soueisqns $82IAIBS Juanedino Jayjo Joj ooﬁﬁﬁﬂm uwnmwu
JISIA : ! ! ‘
‘siA dnoiB / G.$ :eeH [eloineyeg / [BIUs|y PRIBAODION | 610y oN isin fenpinipur 0gg | SCOMOS WRBBAINO | b peau nok i
‘804 Ajj1oe4 98
8y ul papnjoul ale sas) uoabinsuelisAyd PeISAOT 10N ob1eyd oN uoabuns/ueldishyd feys [epdsoy
e 9ARY noA J|
QUON palano?) 10N uoIssiwpe / 005$ ,.mﬁ.%o%m_c_w__mwmu
JISIA | 0€$ :BSIB 8DIAISS By} SpISINO 56516
Auelodwa) usym palanod Siapincid Ue|d-UoN PaI9A03 JON HSIA/0€$ ©J€9 Jusbin
IR uolnjuajye
SUON duy/G6/$ duy/G6/$ . [edipaw djelpawiwi
ERISEY >ocmEmE|m_ 033U nok J
auoN ISIA 1 004$ ISIA 1 004$ s

uonewLIou|

juepodwyi J9y)Q B suondasxy ‘suonewi

(ysow ay} Aed [jim noy)
Japinoid ue|d-uoN
Aed |11\ NOA Jeym

(yses] ay} Aed |jim nop)
Japinoid uejd

Ked |11\ NOA Jeym

wooJ Aousbialig

pasN
Kep\ nop sa91AIg

JuaAg [ealpaly
uowwo?



https://www.healthcare.gov/sbc-glossary/#emergency-room-care-emergency-services
https://www.healthcare.gov/sbc-glossary/#emergency-room-care-emergency-services
https://www.healthcare.gov/sbc-glossary/#emergency-medical-transportation
https://www.healthcare.gov/sbc-glossary/#emergency-medical-transportation
https://www.healthcare.gov/sbc-glossary/#urgent-care
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible

90y

"MOJeq Jeyd ay} Ul salouabe ay) JoRJUOD ‘8oue)SISSe

J0 ‘ao1j0u sy} ‘spybu JnoA Jnoge uonewoul aow Jo4 ‘Uejd Jnok 0} uoseal Aue 1o} B0UBASIID e Jo ‘[eadde ‘WIep e jwqgns 0} MOy UO Uolew.ojul 818|dwod apioid
0s|e sjuswnoop Ue[d JnoA “WIEfd [edlpa Jey) Joy aA1808l [IM NOA Ssyyauaq jo uoneue|dxa ay) Je 300 ‘sjybll JnoA Inoge uonew.ojul 810w o ‘jeadde Jo 3dueAalb e
pa||eo s juleidwod siy] “Wiep e Jo [elusp e Joj Uejd unoA jsulebe juiejdwoo e aAey noA Ji djay ued jeyy salousbe ale aisy] :sybry sjeaddy pue asueaalis) Inoj

"96GZ-81£-008-| |[B9 J0 AOD aJe)U)[ESH MMM JISIA ‘8de[diaMIB]\ 8U} IN0Je UOIBWIOJUI 810W 0 “3de|djoyIe]y 3dUeInsy|
UIesH 8y} ybnouyy abessnod souelnsul fenpiaipul buiAng Buipnjour ‘00} noA o) ajqejieae aq Aew suondo abeisnod Jay)Q "Mojeq Jeyd sy} ui umoys Si selousbe
950U} J0} UOIJBWIOJUI JOBJUOD By "SpUd }I Jajje abelanod JnoA anuijuod o} Juem noA Ji djay ued jey; selouabe ale aiay] :abesanod anuiuo?) oy spybiy Inoj

Juswieal; AjjUBl] e Aisbins oujeueg e
(Ynpy) 8Jed ahs sunnoy e (1eak / yw BsIA 0g) 8Jeo onoeldody) e (pauwsal Jepinoid ueyd) aunjoundndy e

(‘uawnoop uejd JnoAk aas asead|d "3si| 939]dwio9 e j.usi SIy] "SadIAIas asay) 0} Ajdde Aew suoleyiwi]) S821IAI9S PaIaA0Y) 18yl0

‘S'nay
sweJboud sso|jybiop, e apIsino BuigAel) usym aJed Aousbiows-uoN e (PIYD B YNpY) 81D [EJUSQ ®
8JED J00} BUNNOY e aled wig)-buo] e A1sbins onowS0) e
Buisinu finp-sjeAlld e sple bullesH e sosse|b s,ualpiyD e

(sao1A1aS papn|axa Jayjo Aue Jo }si| e pue uoljewojul sJow Joy judawnaop uejd Jo Ao1jod 1noh ¥oay9) 18A09 | ON S20Q Ajjeiauac) Ue|d Jnoj S8IAIDS
:S99IAIBS PAIBA0Y JIBY)Q B SAIIAIBS Papn|ax]

dn-yo8y0
QUON PaIan0?) 10N PaIan0?) J0N

[EJUSP SUBIPIUD | 51e9 o 1o [ejuap
BUON paIanoy) JoN PaIon0) JON|  sasselb susipjiy) | Spaau pjiya nok

BUON PaIBA0) JON|  WEeXa dAloelel Joj obIey) oN | Wwexs ake s,uslpliyn

BUON paIano?) JoN ableyn oN 90IAIaS 90I1dSOH

: juswdinba

uonezuoyyne Joud saiinbay PaIano?) JoN ableyn oN BT BIqEING
‘pouiad Jyeuaq / ywi Aep Q| palano?) 10N abieyn oN| BIed buisinu paNS Spasu
yyjeay |ervads Jayjo
SUON PoJ9A0)) JON ISIA/ Q€S| SSIAISS UOHBIIIGEH | aaey Jo BuliaAodal
. SBOINIEE djay paau nok §|

JSIA / 0g$ uanedino S90INIS

SUON POIBAODION| uoissiwpe / 00g$ uenedul VGIEIEN

ueak [y
USIA OO} “NSIA / JUl| INOU-p ‘Aep / Juul| YSIA € PRIBROD 1ON SDiyd ON| a0 feal SWoH

(ysow ay} Aed [jim noy) (3sea] ay} Aed |im noy)
Japinoid uejd-uoN Japinoid ueld

Aed |11\ NOA Jeym Ked |11\ NOA Jeym

uonewLIou| paaN JU9AT [e2Ipaly

Kep\ nop sa91AIg uowwo?)

juepodwyi J9y)Q B suondasxy ‘suonewi



https://www.healthcare.gov/sbc-glossary/#home-health-care
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#habilitation-services
https://www.healthcare.gov/sbc-glossary/#skilled-nursing-care
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#hospice-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#health-insurance
https://www.healthcare.gov/sbc-glossary/#health-insurance
https://www.healthcare.gov/sbc-glossary/#marketplace
https://www.healthcare.gov/sbc-glossary/#marketplace
https://www.healthcare.gov/
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#claim
https://www.healthcare.gov/sbc-glossary/#grievance
https://www.healthcare.gov/sbc-glossary/#appeal
https://www.healthcare.gov/sbc-glossary/#claim
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#claim
https://www.healthcare.gov/sbc-glossary/#appeal
https://www.healthcare.gov/sbc-glossary/#grievance
https://www.healthcare.gov/sbc-glossary/#plan

9J0¢

"U0I}08S JXaU 8y} 98s ‘Uoljen)is [eaipalu ajdwes e Joj $)S02 1809 Jybi Tefd siy) moy Jo sajdiiexa 8ss of

(LLL 'ALL) 962€-822-008-| Buebe ‘nioweyd nuy 16 epnie ew un esed :(nioweyd) OYYOWYHD

(1L :ALL) 962€-822-008-| oA uoji Ibulejej ne yosemele [esedey (981 sijjife Inyb axine s1ebu :(yosemeled [esedey]) NVINITOHYD
:\: ”>._.._.v 96¢¢-8/¢-008-1 1UCJ3I8) BJBWINU 9| | lBW NE B|EA .moEmw m:mmm@ 9| | lUBOSEOS3) 3S O\ AmoEmw mcmmmwv NYOWNVYS
(L1 :ALL) 962€-822-008- ,8ujoy obifiimy ‘oBuisiulu jomyo,je exiys obysyauld :(auid) OrvAYN

4n (112 ALL) 962€-8.2-008-} 4nu ‘yosyaq ul 8baub JiH Jo4 :(yosyea) HOLNA VINVATASNNId

(L :ALL) G8G/-1G/-008-) Gt &~ R LF FHEL * [ §i2 CH I oh 38 223 0 (20 o) ISANIHO TYNOILIAVHL

(LL2:ALL) 962€-8/2-008-1 €S Bemewny 6ojebe] es buojn bue oAuiu uebuejiey buny :(6ojebel) 9OTVOVL

(112 ALL) 9190-882-008-| [e oWe| ‘joyeds3 us elousjsise Jousjqo eled :(joveds3) HSINVAS
:S99IAIAS SS999Y abenbue

‘goe|diayJepy ay) ybno.yy Uerd e Joj Aed noA djsy o} JIpaid Xey wniwaid e Joj 8|qiblje aq Aew noA ‘Spiepueig anje/ Wnuul 8y} }J9aw },ussop uejd nok |
"S9\ ¢ SpJepuels anjeA wnwiulp ay} yesw ueld siyj saoq

JIRETY
Xey wniwaid ay) Joj 8|qibije aq Jou Aew noA ‘BBBISA0Y) [enUassg WU Jo sadA) uiepad Joj 8)qiblje aJe noA J| aBelan0d Jaylo UIeKad pue ‘IYVIIML ‘dIHD

‘PIEOIPB\ ‘B1edIPa ‘sa1oljod 1oy ew [enplAipul Jayio Jo 3dejdieniel 8y} ybnouy) ajqejieAe sdUBINSUI Yieay ‘Suejd sepnjoul Ajjeiausb SHBISA0Y) [euUsSST WUl
's9) ¢, 9beI9A09 [eijuassg wnwiully apiaod uerd siy) seoq

AOB BOOUUWIP MMM 10 §|2Z-991-888-| aleoyyesH pabeuey Jo Juswyieda( eluioje)
AOB"BO"80UBINSUTMMM J0 (/SEY) dTIH-/26-008-1 8ouRINSU| JO Juswieda( eluIojie)
AOB"SWO OO0 MMM J0 GOGLOX £262-/92-//8-1 | 1YBISIOAQ S0URINSU| *§ UONBWIOJU| JAWNSUOY) IO} JBJUSD) ‘S80IAI8S UBWNH B YieaH Jo Juswpedaq
UII0JeIU)eaU/BSqa/A0D TOp MMM IO (Z/Z€) YSE3-7ii-998-| uonessiulwpy Aundeg sijsusg 8skojdw3 s.JogeT Jo Jusiuedsq
Se0IAIBSIaqUIBLU/BIO A MMM J0 (12 ‘ALL) 962€-8/2-008-] S90IAIBS JBqUIBJ\ BlUBUBWIS Jasie)

:s)ybiy sjeaddy pue asueAalIg Inoj B abeIaA0) anuzuo? 0} sjybiy JNOA 104 UOKBWIO]| JORJUOYD



https://healthy.kaiserpermanente.org/health/care/consumer/locate-our-services/member-services?kp_shortcut_referrer=kp.org/memberservices
https://www.dol.gov/agencies/ebsa/laws-and-regulations/laws/affordable-care-act/for-employers-and-advisers
https://www.cms.gov/cciio/index.html
http://www.insurance.ca.gov/
http://www.dmhc.ca.gov
https://www.healthcare.gov/sbc-glossary/#minimum-essential-coverage
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#minimum-essential-coverage
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#minimum-value-standard
https://www.healthcare.gov/sbc-glossary/#premium-tax-credits
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#marketplace
https://www.healthcare.gov/sbc-glossary/#plan

9409

"SB0IAISS PaIan0d JTdINYXT 8S8U) JO SIS0 Jay)o ay Joj 8|qisuodsal aq pjnom UB[d 8y |

00v$ s| Aed pjnom ey [e3o} 8yl 000°L$ si fed pjnom aor |ejo} 3yl 0GG$ s Aed pjnom Bad |ejo} ay |
0$ SUOISN|OX8 JO S)IWIT 0$ SUOISN|OX3 JO S)IWIT 05$ SUOISNOX3 JO S)IWI
p818A093 },USI Jeym P818A09 }J,USI Jeym 81809 J,US! Jeuym
03 SUEINSU) 03 SUEINSU) 03 30UEINSU0)
00$ SjusWwABdO)  000°}$ SjuswAedo)  00S$ SjusWAedo)
0% s9qonpsg 0% s9qonpag 0% S9|qnonpag
bureys jso9 buLeys jso9 bueys jso9
:Aed pinom ey ‘ajdwexa siyy uj :Aed pinom aop ‘ajdwexa siyj uj :Aed pjnom bad ‘ajdwexa siyj uj
00828 | }s09 a|dwex3 |ejoL 0096$ | }s09 a|dwex3 |ejo) 00,218 | }s09 a|dwex3 |ejo)

(Adeiay) [eaisAyd) S83IAISS UONEN|IGEYSY
(s8y9nuo) Juswdinba [edIpaw a|qeIng

(Ael-x) 1587 onsoubeIq

(sayddns jeaipaw buipnjour) 313 Wool Adusbiawg
:9)I] S99IAIBS Sapnjoul JuaAd J1dINVXT SIYL

03 JUoWAedod (Aes-x) o0 W
005$ juswiAedod (Ayjioey) jeydsoy m
0S¢ juawAedos jsijerdads m
0$ 3|qnonpap |lesaro Sue[d ayL W

(e1e2

dn mojjo} pue JIsIA WooJd Aouabiawa Iomjau-ui)

(1e30W BS00N6) JUBWIAINDS [EJIPBW B[qeIN(
sbnip uonduosaid
(yiom pooyq) S1S8} dpsoubeIq

(uoieanpa esessip
Buipnjour) syisiA 82140 UeIDISAYd a1ed AJewlid
:9)1] S99IAIBS Sapnjoul JuaAd J1dINVYXT SIUL

0% JuawAedod (y1om poojq) Jayi0 W
005$ juawiAedod (Ay1oey) [eydsoH m
05$ juswAedos jsieidads m
0% 3[qnonpap |lesaro Sueid ay] M

(uonIpuod paj|0uU0d
-[|[dM B JO 8189 ¥IOM}JBU-Ul dunNno. Jo Jeak e)

(e1saypsoue) JisiA JSTEIO8AS

(ylom poojq pue spunosesyn) Sisa} diSoubel
se0IIag Ajjioe4 Alanllea/yHIgpiuD

$80IAIBG [BUOISSBj0Id AlaAlje@/yMIgPIyD

(aue0 [EJRUBId) SYISIA BO10 ISIEIDadS

:9)1] S99IAIBS Sapnjoul JuaAd J1dINVYX3 SIUL

0% juawAedod (yiom poojq) Jayi0
005$ juswiAedod (Ayioey) |eydsoy m
05$ yuswAedos jsierdads m
0$ 3[qioNpap |[esaAo Suefd syl M

(A1aniap |eydsoy
B PUB 2.Je0 [ejeu-aid 3Jomjau-ul JO Sy}

aJnjoet4 ajdwig s eI

sajaqelq z adA] s,aor Buibeuepy

Ageg e Buiaey siI bad

Japun Aed jybiw noA s}s09 jo uood sy} aedwiod 0} uolewoul SIy} S “Ue|d 8y} Japun SAJIAISS PapN[oXa pue (SOUBINSUI0D pue SJUSWABA0d
‘So|quonpap) sjunowe BUlBYS 1S03 8y} U0 SN204 "S10j0e) Jayio Auew pue ‘abieyd Siapircid Jnok saoud ay) ‘@Aig0a.l nok aied jenjoe ay uo Buipuadap .
JUSJBLIP 8] [|IM S}SO [BNJIB INOA 8JED [edlpawl JaAod Jybiw Uejd siy) moy Jo sajdwexa Jsnf aie UMOYS SjusWwleal] *10jewi}sa 309 e jou i siyL

‘abe1an02 Ajuo-jjes uo paseq ale sa|jduiexs abeIan00 asay) 8j0u 8ses|d "SUBd Yieay Juaiayip

i

oy

:s9|dwex3 abeiano asay) Jnoqy



https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#primary-care-physician
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#prescription-drugs
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#emergency-room-care-emergency-services
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#durable-medical-equipment
https://www.healthcare.gov/sbc-glossary/#rehabilitation-services
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan

dnous) |eoips|p
BIUIO}I|ED UIBYINOS 8y} pue ‘dnols) |edIpaj) dlusueuliad ay] ‘s|ejldsoH uonepuno- Jasiey ‘Ou| ‘ue|d YjleaH Uoljepuno Iasiey| JO SAISN|oUl S| 8lusuewliad Jasiey] ,

")OB(Q puas Ued NOoA jey] Wlioj e NOA puas 0] Way) YSe pue SaolAIeg Jaquia|y [|eo Jo Bio dy 1e wioj e peojumoq :jlew Ag e

(sAepijoy paso|o) yoem e shAep ;2 ‘Aep e sinoy $Z a|ge|ieAe S|
dioH "(L 12 ALL) 000%-79-008-1 lled Aew siaquiaw Jaylo |1 "(LLL ALL) €19/-6€8-GG8-} lled Aew siaquaw [eD-1pa :duoyd Ag e

:sAem Buimo||o) 8Y) ul 8dueAslb uoleulwIOSIP B 9|14 Aew noA aoueAalb e Buljy

djay Joy} Jo ‘noA o} A|dde ey} suoido sy} UO UOIJBWIOJUI BIOW 10} SBOIAIDS JOQUISIA ||BO UBD NOA S|IB}Op IO} 82UBINSU/ JO 8]BIHIISY) 1O
8beiano?) Jo 8ausping INOA 0} 1ajal 8ses|d "auljuo Jo ‘uosiad ul ‘jlew Aq ‘euoyd Ag aoueasiib e aj1} ued NoA “Aem Jayjoue ul pajeulwIosIp
Alinymejun 1o sadinIas asay) apinoid 0} pajie) 8ABY M 9AB119Q NOA JI SjusueWISd Jasiey| YlIM aoueAalb uoieulwlosIp e ajij ued NoA
aJuauewlad Jasiey| yum aosueAsub e )i} 0] MOH

"paau NOA 1eWIO} 8Y) J0} YSE pue JBJua)) 10BIUOY 92IAISS JBqUIS)\ JNO [|ed ‘1ewWlo) JaYIoUe J0 ‘S1elllo) SAljeUIS)E 9S8y} JO 8UO
ul Adoo e ule)gqo 0] W0} 21U0JI08e JO ‘epesseoolpne ‘uud abie| ‘ajjieiq ul NOA 0} 8|ge|ieA. spew 8g Ued Juswnoop siy} ‘1senbai uodn

(LLZ ALL) 000t-¥9%-008-1 S18Yl0 ||V e
(LLL ALL) €192-6£8-GG8-] :[eD-IPSIN e

1004} SI ||eo 8y (sAepijoy pasolo) yoam e shep ;2 ‘Aep e sinoy g ‘48jua) 10Bju0D) 99IAISS JoqWIB|A JNO ||BD ‘SBOIAISS 8Say) pasu nok §|
sabenbue| Joyjo ul UsjlUM UOIBWLIOMU| ¢
sJajaidiayul paplieny) ¢
:se yons ‘ysijbug jou si1 abenbue| Arewud asoym sjdoad 0} seainles abenbue| }S00-0N e
(syewJoy J8Y10 pue ‘Sjeulo) d1UoJ}09|8 9|qIsSadde ‘oOlpne ‘Juld abie| ‘g|ielq) sjewuoy) J8yl0 Ul UOBWIOUl UBYLINN
sJia)aidisjul ebenbue| ubis paylieny ¢
'SB UoNs ‘sn Ylm Japaq ajediunwiwod way) djay o} sailjigesip yim ajdoad 0} S82IAISS pue Spie }SO0-0N e
:S9OIAI8S BUIMO||04 B8} SBpInold Bjusuewad JasIey]
‘'sniejs uolnelbiwwi 1o ‘ebenbue)
Arewnd ‘diysuaziio ‘uonewsojul onpuab ‘JuswAed Jo 821N0S ‘UoIPUOD [edIpaw ‘Ajjigesip [ejusw Jo [edisAyd ‘sniels |epuew ‘uoljejusiio
|[enxas ‘uoissaldxs Japuab ‘Ajipuapl Jopusb ‘Japuab ‘xas ‘uoibijes ‘Alyseoue ‘punolboeq |ednynd ‘uiblIo [Buoljeu ‘J0j0D ‘UolIedIIjuaPI
dnoub oluyje ‘eoel ‘abe Jo asnedaq Ajjualayip way} Jeal) o ‘sjdoad apnjoxs ‘ejeulwudsIp Ajinjmejun Jou Seop ajusuewlsd Josiey

"SMe| sjybu [IAID [elepa4 pue 81elS SMOJ|0) ,8lusUBWLIad Jasiey] "Me| 8y} Jsulebe sI uoneulwLosiq

901JON UOIBUIWILIOSIPUON


http://www.kp.org

‘Jsl-Aqqoy/jenod/100/A06 syy-jeuodioo//:sdpy
Je |epod julejdwod sjybiy [IAID JO 92O 8} JISIA BUIlUQ e

|y xapul/sjuie|dwoa/ioo/Aob syy mmm//:sdpy
‘Je 9|ge|ieAe ale swi.oy juiejdwon

10202 "O°d ‘uolbulysep
Bulpling HHH ‘460G Wooy
MS ‘@nuany souspuadapu| 002

S82IAI9S UBWNH pue y)esH Jo wswyedsq ‘SN
:0] JoYI9| B puas Jo w.oy} juiejdwod e Ino i ;lew Ag e

(169/-2€5-008-1 40 | L2 ALL) 610L-89€-008-} I[ED :9uoyd Ag e

:auljuo Jo ‘auoyd Aq ‘Bunm ui urejdwod
JnoA aj1} ued NoA “SIYBbIY [IA1D 10} 8210 SB2IAIBS UBWNH pue YjjeaH jo uaswiedsq 'S N 8yl Yum juiejdwod uoieuiwLoSIp B 3l Ued NOA

Sjybry [IA1D JO 81O S8JIAI8S UBWNH pue yjjesH jo Juswiedaq "S'N eyl yum asueasLb e aji 0} MOH
AOB B0 SOYp@SIYBIY|IAID O} [lewd Ue puas :aulju) e
xdse ssadoy abenbue/sabed/aob eo soyp mmm//:diy :1e a|gejieAe ale swioy juiejdwon

€1¥/-668G6 VO ‘Ojusweldes
6000 SN ‘€L¥.66 X09 ‘O’'d
SIYBIY |IAID JO 82140
S82IAIBS B8le) YijeaH Jo juswueda(
s)yBIY 111D Jo 9910 ‘Jojoaulg Aindeq
:0] Jo)o| & puss Jo wJoy juie|dwod e Ino (i [lew Ag e

(LLL ALL) 02E2-0t¥-916 1e SIybry IAID JO 8010 SOHA I1eD :auoyd Ag e

‘llewa Aq J0
auoyd Aq ‘Bunum ui spybry IA1D JO 8210 S82IAIBS aie)) YjesH Jo Juswleda elulojieD ayl yum juieidwoo sjybiu [IAID B 31} OS|e UeD NOA

(MU salieidlauag [BD-Ipayy 104) SIUBIY JIAID JO 8210 S82IAIBS ale)) Y)eaH Jo juswieds( elulolied ay) Yim asueAsub e )l 0} MOH
£6126 O obaiq ues
1006€6 X0d 'O'd
suonelad 9oUBASLIS) SUOle|aY JOqUIB|
J0JeUIPI00)) SIYBIY [IAID SjusUBWISd Jasiey] :upy
:MO|8q Sassalppe 8y} Je Aj}oalip J0jeulpioo) Sybiy [IA1D Sjusuewlad Jasiey| ay) }0ejuod osje Aew NoA
B10°dy 18 8}ISgOM JNO UO WO} BUIJUO Y} 8S( :BUIUD e

(sessalppe Jo} sanljioey/biody je Aioyoalip Japiroid
InoA 0} 06) Ajlj10Be4 UB|d B 1B Paledn| 8211J0 SBIIAISS Jaquuaw e Je wloj }senbay/wie|) 1auag 1o juiejdwo) e 1no |14 :uosiad u| e


http://www.kp.org/facilities
http://www.kp.org
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

c

“IBRIR Mipd hUE |3 Pk 2 BRTIE Le ARl Bhlkl Lk ‘AR| % LolbXe DIDRIE kLAl Yohi€ b il t Pleld k)
lop) I ‘AR) % UEIBR I® IS hlE |$ BSOhE k9] IPIR % 3Pk B $Z L k2| IPRISK Ikilg % Plello || L] [IPUIH

e —¥: 000¥-¥9+-008-1 (LLL ALL)
e [eD-IpaN: €192-6€8-668-1 (LLL ALL)

™) A ST o) wo (o) o oy R
T O O s e v e crrgen € e e O o IS o o0 et 49 o0 59 o g e ol 60 6 L 60wy (<
ISIR: oo (e o g Mo rhnd €0 € L C6C wmmy iy O (gD o vy o’ w7 e sooqm o3 =2 omie™ A oy U5 v CHO 560 A By € omom)

(LLL ALL) §8G2-162-008-L : UZH L e

o (&
HEVLL) NN/ pg X8 « X ) BB R i B2 Se S LU 2025 B LERL « SL3 I T (B B o) s ch BRTL LML 2 YT [
VO o YRRV R 2 g B AT LU A RO T [0 - (E5 2alif) g B M v X5 « ¢ L BB eseulyd

(LLZ ALL) 0007-¥9%-008-1 1N o
(LLL ALL) €1L92-6€8-G58-L .[IeD-IPSIN o

:(q hmth ndndo nuwn) do ; ddlmdmd ‘pmp z ddo nudwnnyh yhhmh nmphdmnmmn qdynpmimn dqp
dqumymbnmb dmpmy nmiehunbo udnnniulehuinminnmy dqp dnddmn n dqnniulehunbo fmimmpo Indlmn] dq budmh nmn diug,
:Unehuln gmhinnmdinmm huthm$mny nimdymdunndlim pmh gmhnmpbdmel huhbyl dng dnnniulehumumg J<nmpbumel duhmnmd
Inénmuym dq budmh diuy, :do y ddmdmd ‘pmp 4z ddo Inhdlimpmdin nrulehubhmém nmimhbnl dmyhnm 3 budmh by :uelusway

o < k=¥ 0007-¥9%-008-1 (LLL ALL)

® [eD-IPBIN: €192-6£8-GG8-1 (LLL ALL)

waei ey e e ol (=D o SO oD sy K eme o o1 v g ey € (0 € L0 e 1R 2 (ipenes o)’

IQRIY: voo [y [ Py e [ N S17 ovi (M= Siey (A° IR 3T AT o Ty iy Ry ¢ Ry e e (€ o (5O B (e oo
(LLL ALL) 000%-¥79%-008-1 :SJ18Yl0 ||V °
(LLL ALL) €1L92-6£8-G58-1 [eD-IPsN *

‘(sAepijoy paso|o) yeam e shAep ; ‘Aep e sinoy {2

‘djay Joj Jojuan 10e1U0) B2IAISS Jaqual\ JNno || "Sallljioe] Jno 1B SB2IASp pue
spie Aleljixne jsanbal 0s|e ued NOA ‘S}ew.lo) aAljeuls)je uil o ‘ebenbue| JnoA
OJUl paje|suel] s|ellajew Jo ‘SadlIAIes Jajaldiajul 1senbal ued NOA “Moam e sAep
J ‘Aep e sinoy z ‘noA 0] 1S00 Ou ]e a|ge|ieAe S| aouelsisse abenbue :ysijbuz

S92IAI9S 9oue)sIssy abenbuer



ais-eel xned xbuae xbulop-eel ybuioy obunAu xBusy A0} yiey 2109 yis|\ -oeem 19Au yisw xuaq xnoz ois-eel ybuloy abunAu xuaq
XNnoz ey e ‘xBuenw ung oeem 19Au yiow xuaq ueey xbus) onay Ao} yiey as Yia|\ ‘louy / yieew oduaquw Xieeq zia| wiou 91alA ‘ooy
ybueiz wiou 4z yieew suaqui ouy 93814 ‘ABulo Alew yisw xbBuenw ung oeem ueey aizu xBuay yusy-Abuem ynol| yiozu susqiy :uaiin

(LLL ALL) 0001-79%-008-1 0GRS o
(LLL ALL) €192-6£8-G58-1 :[eD-Ipo|A] o

(LRICMTIOR) BRLBVNC / ‘TCYETICE ¥ ‘SlIBCEML.CUZBM]ILIIUCMEEBUZLTARMLLESR

o o DM @ (&]

OYRELIERY VILSILCMEBBMNLLESMLLARBICEEI Al MEIGCENEEARSZLETLREGMLR BINgRANNEN] B NLLEEBLRLRMNRINRS
ROLEAUST [ LELMANDMTLUSRZOLTLEEETLR VRLEYNC / (CWLTICE 7 MLRUNIR) LBREIRLELMRILOSHIBEETLUT :uejoR

O o o -

Q

. Tlvlot S8 Ihdefelr (i U v &le ‘B L& el B Flaky
s el &8 & Rek® B4l LI ZE Ry Bl o5 bhEE L &0 25 bk Iklh =51 B &
B Zlopk bl 23 <Clalky & 22l hhSW L Fledlo 8L E< il Blxlold 0B KE lo1zly H T uealoy

(LLZ ALL) 0007-9%-008-1 :(unnBU[Binfln o
(LLL ALL) €192-6€8-568-1"[ED-IPON

(€] rn »U n n rn .“U rn b= e 2 n FA mD

uelngnoydy) S&EB@%% L Sumanduey vz mSunElvrmuuniunaayinarsgsuls s uualiasiood fennaean
funius|srUUHNAuRS sULS S mSMIOINTs Munge Iy Ui _@wwm_.mﬂ s ardlsn BIneed aluns iy
reltn AURUBEARNI G EHUE L Ulemando 2 Wimandiel v qilsiug

= 1

1 NOIIYELY Y MSY ((velpoquie)) Jawyy
(LLZ ALL) 0007-¥94-008-L :TSSWE QMDY o
(LLL ALL) €1L92-6£8-G58-L :[BD-IPSI\

. O,A H L @Eﬁ ve =2¥%H wwﬁv(; S oL D SFEL 2 25
& CELFRAAUNEIED RO NCDR IS HA X L CHEM & OSF2ER R "R R ALY NEEHD QB TANHONERIN S
@ HFE Y URMHEEIEY H YA — e EE TR 2D 2N ch= R Y O ki 2 M H O D)5 E ¢ rasaueder
(LLLZ ALL) 000¥-91-008-1 :A0O WM| ENQ o
(LLL ALL) €192-6£8-G58-1 [D-IPOIN o

‘(mey Aleds gnuy

A02) Bmy wen wiy qi feny gnuy 2 ‘6my gnuy qi leny Asa)] $Z gqend Ams] A0 gqed meyd Aoyd gad nel nH “wm| [ney Aasy [e) gad Aney
AIS wooyy geiyl ged Aay wek wm| ney Aoy [y [oy “woy wm| en BoA so| ‘sn| woy [0y en sieyxy AMejU gneju A0 genw ‘snj| sieyxy
ged A8y A0D ne) Aoyl [0y -Bmy wen wiy g1 leny gnuy 2 ‘6my gnuy qi [en) Asa) z ‘[o) ned gmep gnd sn| sieyxy ged Asy lenp :BuowH

(LLZ ALL) 000b-¥9P-008-1 22 lpls o
(LLL ALL) €1L92-6£8-GG8-L :[BD-IPSIN e

ﬁﬁﬁa%%m&%ﬁw@ﬁﬁﬁﬁg.ﬁx
% bRl ‘b B bheR ¢ DR R0 Rled AR| t 1PRISRIZ ek e BRble g AB] % UndBhe ME Rl LrISR ko PR




(LLL ALL) 0007-¥91-008-1 -2d BqI Bu Jeye] .
(LLL ALL) €1L92-6£8-GG8-L :[BD-IPSIN e

‘(jeAsido ejsid

ebw es opeues) obbul Buesi es mele ; ‘mele Buesi es selo eu g ‘Buojn} es esed oiquaAip es oAsiglas Bu ueAeubn-bediyed

es Jajua) buiwe Bue uebeme] ‘pepiljised ebw Buiwe es aoirap je yweb eu Buonyued ebw Bu Buljiwny BuoAey ul Leee

"Jewlo} Buoqneussye ebw es o eyim BuoAul es uleulsi eu ulyeseqeq ebw o ‘1ayaidiayul bu oAsiques ebw Bu Buljiwny Buokey Leeep
‘obbul| Buesi es mele ; ‘mele Buesi es selo eu g ‘ueleAeqeq BuoAey ejem Bueu exim es Buojny eu jjwebebew Aey :6ojebe)

(LLZ ALL) 91L90-882-008-L :SEWSP SO| SOPO) eI o

"(SoAnsa) selp so| 01deoxa) euewas e| e seip / ‘eIp |e seioy yzZ epnAe Jiqioal eied solquisify

SO| B OIDIAJIBS 8P Sepewe|] ap |eJjua) Bi1Sanu B aWe|] "UoIouale ap S0JUad S0J)Sanu us sapepioededsip eied S0SINdal JB)IOI0S
apand usique] "SOABUIS)E SOJELLIO) O BWIOIPI NS B UBDZNPEJ) 8S Sejelialew so| anb ‘ajaidig)ul un ap SoIIAISS SO| Jejoljos apand
palS( "euewas e| e selp / ‘BIp |e seioy tZ paisn eied 0)S00 unbBulu uls BWOIPI NS US eIoUB)SISE 8|qiuodsip sowaus] :ysiuedg

(LLL ALL BMHWL) 000P-¥91-008- | :SI9HALIRLO0 809 e
(LLL ALL BMHWU) €19/-6€8-GG8-1 [IED-IPSIN e

‘(MeH x19HhNHITERdU dWody) OHhOLADOLIIAdY ‘OHaBHTaXD

g0MMHLOBRA BMHEREMXALIDQO dLHOMN MEeH 8 81MHOoas0U UIMOWOL BUHBhALOU BUT "BUHBLIQOOoUOMdU 1 ea1oTadd a19HAL@LEIONOLOE
qleeeyes 9LoXOoN axviel 19g "1a1endod aiqHanLeHdalqLe a UM NI9El Mea eH al9HHaTagadau ‘[auendalen num exmnrogadsu
NIAUoA a1moodues a1eXKOW 19g "OHgOHITEXS ‘OHhOLADOLIAdN OHLELILOSQ JBa BUT BHUALOOT dIMOWOL BBEONIEK (UueISSNY

(LLL ALL) 000%-79-008-1 ‘2.t BL o
(LLL ALL) €1L92-6£8-GG8-L :[BD-IPSIN e

_ _@m@mﬁb&b

w_wmw_@wnsﬁmvwwiwmmmwzﬂ 290 ‘D pap PPhK 2 BRY [P 3R RAH L2 2l Pl [FOR BR 2PIRE E hult
_ON_DI.—.WD E%&.ﬁm WWWI.WWEECD_O DW_NQDU.I.WE._._P_. EMDWD_ODWCEDW_ _I_m._%._‘d._#m..w
PIPHH BT RR )2 2H SR FIELED [HE I hRRRE RR £10F (.LRLLH FLE QA / 2 £20 2 12 2 93l 2 Slew [1ie] @] Iqefund

(LLL ALL) 0007-791-008- 1 999 03y NfIq OTUIZ[IPEX e
(LLL ALL) €1L92-6£8-GG8-L :[BD-IPOIN e

‘(,om[ge,1 0OpER 1) OSIfOMEDRE ) J ‘TIHOMEPERE, )
g ‘181, uddoyou 03y, Y1q 29Uy 9A[00p 13, 8P, oM TUIYIZIQ IPOY Ue,} 99 Q0P ITUrE,ZeY 93qIq ITUIPIEY 93 19 IYS “eeyooyIu IpeA 15eyeepeu

0P BBYOOYIU IPRA 0Op SUBY 33q ITULE, ZBY 99q SOOSHERU IPPA 9 JIPN . 0M[IU00p TU0Of e i1l 0op duey 23q [Uoyziu oyzoy 11(] :ofeAeN

(LLZ ALL) 0007-79%-008- L :XI8p d18Au.ep ABUNZ DJ8IA e
(LLL ALL) €1L92-6£8-G58-L :[BD-IPSI\

‘(00 uonb as 1ouy 19Au 96UIb AJOND AWIS) 10Uy
J Abnp xBua} xieeq zis| wuou 2}alA ‘ooy ybuelz wiou z Abnp xbua} louy 93814 ‘0buez uiob 18Au yuaiw dbuseq xnob xniz onqui aiA
XNEe) XJO| 2BBM 2NOP JOU Ylom aizu yuaiw 26uo| obnz xweib Abueuy Alag -obuez uiob ybuiz obuseq xnob 210z 2ailu walk ung aizu



(LLZ ALL) 0007-79%-008- L :0BUY YuLl) Buonyo 10|\ e
(LLL ALL) €1L92-6£8-G58-L :[BD-IPSIN

(21 Aebu o2 nu3) ueny buosy Aebu 2 “Aebu iow QI6 g ‘dnib 613 26np 9p 10}

Bunyo eno ugIA I0H NA yoiq ueq oe7 ugi] we] Buni) oyo 109 '10} Bunyd end 0s ©9 Jed 1B} 04} 04 iq 191U} BA dnib o1 ugn mcbbca
980 NED Nk 9y} 00 Bund iA Anp ~oeyy o0y} yuiy naiyu ogoy ia Anb end nbu uoBu eJ yoip 00np nad|| 1e) omoc ‘yoip Buoyy NA yoip ned
nak oy} 09 iA >:O ‘ueny buouy Aebu ;2 ‘Aebu 1gw Q16 HZ iA Anb oyo 1yd ugiw amo Buno 26np Nu ugbu 01y Qy NA YoiQ :esdweuIsIp

(LLZL ALL) 0007-794-008-L :IMHI 10K o
(LLL ALL) €1L92-6£8-G58-L :[BD-IPSI\

‘(aIHT XxmMaoM1B8a0 WId)) 9HBKUL eH aIHT  ‘og0gofoLn a1LHAILM BHHEaA801AUDQ0 BUT d1HaN MMHLYELHOM MeH 8 a1nAHodaeLre |
"MIHBLINOY Pxadan JomeH xetrewniee A glodLomdu | 91902eE XMHXINOUOT BHHEWNALO BH LMUBE N1MQOdE 9.L8XOW 18 XOMe |
‘xelewdod xuHanieHdaldue a uh ‘aLaIfoLroa oioME ‘0i080W ITewiadau A aireidalen sBHHeWMdLO oge enefeLiadau 010HOA niAuroou
BH lMueE niMgode a1oXXOW Ug "aHBIMKML BH gIHT  ‘080goFoLn ‘OHEOLMONED] BOq9L10ie’eH eneTeLnadau MIALOOL | ueluesyn

(LLZ ALL) 000%-791-008-1 1ORUCALIEU o
(LLL ALL) €192-6€8-G58-L :[BD-IPON o

AGGS;nOﬂF;H.@rCrSG?V ;ﬁCSORHP@ ¢ VCNWEBEWIRLREMLLYEIEMILL]
omECFPRE.@PCW;QrzmGGGQ;ESL..SrS.mSvHaGHrm,_om_@erh;m;ESGfGQSJaﬁpmgommaaazddahcﬂﬁmmzosmr_,n_(mac JoAN r#m_.n:j?mﬁwmm_\_vac
9@._Hr._ﬂrﬁﬁ_.ﬂwrzcm,_z_.ﬂ,_wrcm._a Rr@wrc.ﬂ.;?wm_ﬂcmr:rma@msw BLER) LY fu@wﬁhc_\gzwﬁ\@ Ve szsfﬂrﬁﬁr\ﬁmmr\rdaﬁ?mrcmﬂm ey



	Recipient 3 SBC_GRP_23150692_53
	Summary of Benefits and Coverage Letter in English
	1557 Notice of Non-Discrimination


