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onfractors

One platform

A fully integrated suite of
field service management
technology

We bring everything together to transform
the connected customer experience and
optimize operations across the entire service
chain. With mywork you can reduce costs,
grow revenue, and scale your business more
efficiently on one intuitive and fully integrated
platform.

The mywork platform provides facilities and
service teams complete insights with
portfolio-wide visibility to easily collaborate
and access all the information needed to
ensure success anytime, anywhere, and
from any device.

190K+

Customer

Locations in

CMMS Platform for
Building Service
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myworkenterprise

Maintain and manage multi-site properties
Maximize asset performance, manage operations, track ROI,
improve overall visibility, and offer an unparalleled customer
experience.

myworksupply

Consolidate and reduce supply costs
Standardize supply purchases, choose from thousands of
facility-related products available nationwide, control
spending, and maintain compliance.

myworksource

Integrate with qualified subcontractors

Expand your operations with a broad and diverse network of
skilled service providers, improve end-to-end
communication, and performance.

By the numbers

Who is using mywork?

73K+

Building Service

86K+

Field Service

Contractors Technicians

North America



Enterprise solutions

Scalable solutions for
service operations

With mywork you can effectively manage work orders,
technicians, schedules, assets, warranties, budgets,
projects, subcontractors, compliance, data, reporting,
and much more.

Key features

o

—

Complete visibility in real-time

Track service delivery in the field with the Dispatch Board.
Easily customize your view to a map or a Gantt chart and see
real-time alerts for jobs that need attention. Also, getinsight
into complex assets with multitiered asset hierarchy.

E

| Connect to actionable analytics
With mywork Analytics, integrate all your service data into one
easy-to-use application. Drill into key operational data and take
action to resolve cases quicker and deliver a connected
customer experience. Identify trends and problems early to
optimize your mobile workforce.

Key benefits

Drive sustainable practices and boost performance

Enhance daily workflows by tracking, evaluating, and managing
your assets through proactive maintenance. Anticipate
requirements across diverse asset categories

to optimize resource allocation and promote long-term
sustainability.
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| Schedule appointments and work intelligently
Schedule truth-based service appointments and optimize
jobs so that the right mobile worker is assigned to the right
job. With the power of mywork, you can also integrate
standard and custom objects with work orders.

-

Seamlessly access information on the go

With the the FieldTech Connect mobile app, mobile employees
and contractors can share job updates, access knowledge
articles, view and update van stock or inventory, and generate
service reports from any mobile device, regardless of
connectivity.

| Streamline your spending & unlock asset potential
Harness advanced algorithms to instantly compare funding
options and extend asset life in alignment with your long-term
objectives. Monitor condition, risk factors, and costs using
intelligent, real-time insights to guide decisive action.
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All major CMMS & ERP integrations
Extend functionality
Unify data view

Enhance communication

Improve productivity

White label to your brand name

Professional services
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Gain a competitive edge with next-generation facilities and
field service technology tailored to your needs and
specifications. With mywork professional services, a team

Ai and machine learning of specialists will guide you through every stage of the

Augmented reality
Building intelligence
loT sensors
Sustainable technology

custom development process, from ideation to value
realization. Together, we create solutions that are
specifically designed for your business and built for
scalability and peak performance.
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1-855-MYWORK-0 | info@mywork.one | www.mywork.one




The #1 Platform

Management
Businesses

Customer solutions

We help our customers
achieve measurable results

Thousands of companies throughout North
America are making mywork the new standard for
managing their service operations. That's why
we’re building innovative technology to make their
businesses more efficient and scalable. Our teams
are based in offices around the globe, and we
process millions of work orders each year for every
size of business—from startups to Fortune 500s.

Building together

We partner with customers
to build breakthrough
technology products

We are one of the fastest-evolving property and

facility management platforms and build field
service-first functionality specifically for our
building service contractor customers’ needs.

1-855-MYWORK-0 | info@mywork.one | www.mywork.one

Field Service

BrightView

“Working with mywork has been such a great experience — they've
created a platform where contractors of any size can better manage
and grow their business.”

James Davis, Sr. Manager, Business Applications

Customer success

How we helped the nation’s
leading landscaping services
company implement a fully
integrated field service
management solution

| Challenge
Brightview’s biggest challenge was the inability to scale to
effectively grow their business. They had outdated and
costly technology to manage service providers and were
heavily bloated with short-term administrative staff.

Solution

By implementing the mywork platform, Brightview was able
to simplify the onboarding and management of over ten
thousand technicians and subcontractors. The result
reduced administrative overhead by 80% and software
technology spend by more than $1 million annually.

Products

Enterprise

V /A mywork.
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