
Welcome to a health plan 
that works for you
Your guide to getting the most from your health insurance

You are now protected by the national Blue Cross® and Blue Shield® 
network that insures more than 100 million Americans. As a leader in the 
health insurance industry for more than 85 years, Wellmark® has built a 
reputation of providing quality health care coverage and reliable customer 
service.

Our long-standing relationships with hospitals, physicians and other 
health care professionals give you more choices through our large 
provider network. Our market-leading tools and services make us easy 
to do business with, help you manage your health care costs and live a 
healthier life.

connect with us

Wellmark is here to 

support you with:

Health

Well-being

Education

Resources
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How to view your official plan documents

1. Log in to myWellmark at myWellmark.com and select the 
Coverage section.

2. Go to SBCCMFinder.Wellmark.com/Search.

3. Reach out to your employer to obtain your official plan 
document.

Making the most of 
your Wellmark benefits

This guide will help you engage with Wellmark before, 
during and after using your benefits, so you get the most 
from your health plan. We’re committed to providing 
education, tools and resources that help you improve 
your health and live a better life. This includes:

Learning about health insurance: Knowing a basic glossary of 
insurance terms like deductible, coinsurance and copay helps you 
understand your coverage better and eliminate future frustration.

Saving money by staying in-network: Learn what a network is, the 
advantages of seeing in-network health care providers and how to find them.

Knowing your plan details: Discover what products and services are 
covered before you see your doctor or visit the hospital.

Establishing a relationship with your provider: Cultivating a long-term 
relationship with a designated primary care provider (PCP) allows them to 
get to know you, your health history and your health needs.

Accessing free tools and resources to maximize your benefits: 
Wellmark members have access to self-serve digital tools, health and 
wellness support, and exclusive discounts. 

Focusing on the six elements of your well-being: Get tips to improve 
your physical, career, financial, social, community and emotional health.

This guide is not your official plan document, which provides specific details 
about covered and non-covered services. Use one of the three ways below 
to access your official plan documents.
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myWellmark is the key to unlocking your personal health care information 
— no matter your location — with tools, resources and insights to help 
you manage health care spending and live a healthier life.

Use myWellmark, our secure online member portal, to:

• Find information related to your specific benefits.

• Estimate the cost of care for the most common procedures and services.

• Find an in-network doctor or provider and select your primary care provider (PCP).

• View recent claims and health care spending.

• Access your ID card and request a replacement.

• Get electronic documents quickly and securely.

• View your year-to-date spend report.

• Get insights to manage your well-being.

• Find mental health resources.

Register today for 

myWellmark at 

myWellmark.com.

The best part? 

 It’s free.

Get started by 
setting up a 
myWellmark® 
account
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In-network health care providers are practitioners, facilities other 
professionals who Wellmark has made agreements with to give you the 
best prices possible. This means you won’t be billed for differences 
between the provider’s charge and our maximum allowed amount.

Network advantages for you

With Wellmark, you get access to one of the largest provider networks. You have the choice to 
use any doctor or hospital, but choosing an in-network provider has several advantages:

• Lower out-of-pocket costs.

• Referrals aren’t required by Wellmark, so you can easily see specialists.

• Waived deductibles for eligible office visits (unless you have a high-deductible health plan).

• Your out-of-pocket costs apply toward your deductible or out-of-pocket maximum.

• In-network providers handle claim filing and obtaining insurance approval tasks for you.

In or out of network, you are always covered in the case of an emergency. However, you can 
avoid higher out-of-pocket expenses by visiting your designated PCP or an urgent care provider 
for minor, non-emergency situations.

By staying in 

network, you get 

the best possible:

• Providers.

• Hospitals.

• Prices.

Knowing your 
network saves  
you money

Looking for more ways to pay less for your health care?

Discover the simplest way to keep your costs down.
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Your network is the Wellmark Health Plan of Iowa network. This network 
gives you access to more than 32,000 providers in Iowa.1

See a primary care provider (PCP) for better health outcomes and less hassle

Your PCP manages and coordinates your health care needs. Advantages of using a PCP include:

• Establishing a long-term relationship with a single health care provider will help them get to know 
you, your health and your health history.

• Your PCP will manage your health care needs and maintain your medical records.

• PCPs assist with a wide range of medical conditions and are committed to improving your health.

• PCPs can connect or refer you to other in-network providers.

• Some benefit plans may have a variation in benefit costs when you establish and visit a designated 
PCP. Please review your benefit plan material or visit myWellmark.com for benefit details.

In or out of network, you’re always covered in the case of an emergency. However, you can avoid 
higher out-of-pocket costs by visiting your designated PCP for minor, non-emergency situations. 
Preventive services are $0 out of pocket when received from any in-network provider.
1 Wellmark Blue Cross and Blue Shield network numbers as of April 2024.
2 Blue Cross Blue Shield, The Health of America Report®

Did you know only 

61 percent  
of millennials have 

a PCP compared to 
91 percent  
of Gen X2?

Wellmark 
Health Plan 
of Iowa

How to find, select or change your designated PCP

• Simply log in to myWellmark.com to search for and select a PCP from our list of in-network general/family practice 
physicians, internists, nurse practitioners, physician assistants, geriatricians or pediatricians.

• Need to make a change? You can update your PCP designation at any time on myWellmark.com.
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Find the best in-network providers

Locate in-network providers by visiting myWellmark and selecting Find Care on the Care 
& Costs menu.

Looking for the best in specialty care? You can search for top medical facilities that 
have earned a Blue Distinction® designation. These facilities have a proven history of 
delivering higher-quality specialized care and better overall patient results by meeting strict, 
pre-determined quality standards developed by medical experts and providers.

Select Find Care on the Care & Costs menu in myWellmark and look for the Find a Blue 
Distinction Center link.

Locate in-network 
providers by visiting 
myWellmark and 
selecting Find Care 
on the Care & Costs 
menu.
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How to request and use your guest 
membership:

1. Call Customer Service at the number on the back of 
your ID card if you or your dependent will be living 
away from home for at least 90 consecutive days.

2. Locate and use in-network providers by calling 
800-810-BLUE (2583) or by visiting bcbs.com and 
searching for providers in the BlueCard® Traditional 
network.

3. Always present your Wellmark ID card upon receiving 
services.

4. Call the number on your ID for inpatient admissions, 
home health services, hospice services and home 
infusion therapy as they require precertification.

5. Contact your employer to switch plans if you change 
your permanent residence from Iowa.

6. Call or email customer service for address changes 
or when you return to Iowa.

7. Only use non-emergency benefits for the state where 
you signed up for guest membership.

Get coverage out-of-state with guest membership

Guest memberships allow you and your covered dependents to 
receive services from participating Blue Cross and Blue Shield 
hospitals and health care providers when traveling or residing 
outside Iowa, but still within the United States, for at least 90 
consecutive days.

Guest membership is  a valuable benefit for:

• Dependents attending school full-time, out-of-state, at an 
accredited institution.

• Members traveling for at least 90 consecutive days.

• Family members who reside in another state but are covered 
under the same health plan.
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Your ID card is the link to 

emergency care when 

you’re away from home.

To be eligible for benefits, 

show your ID card to any 

Blue Plan participating 

hospital or provider.

For illustrative purposes only. Depending on your plan, phone numbers, amounts and other details may be different and there 
could be more or less information on your Wellmark ID card.

Show your Wellmark ID card in and out of Iowa

This ensures providers bill you appropriately. 

1. Every contract holder has an identification number. It starts with a three-character 
prefix that identifies your Blue Cross and Blue Shield plan and is followed by your 
personal identification number.

2. The name of your health plan appears here.

3. The amount of your deductible and/or out-of-pocket maximum.

The back of your ID card includes information to:

1. Assist you with health plan questions.

2. Locate a provider in any state.

3. Notify Wellmark before receiving home health care services or admission
to a facility.

4. Get your health care and wellness questions answered around-the-clock.

FRONT

1

2

3

4

3

2

1

BeWell 24/7®  
Nurse Support

Get help for any health-

related question, day or 

night, by calling BeWell 

24/7 Nurse Support, a 

free service available 

exclusively to Wellmark 

members.
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Feel like you don’t have time to go to the doctor? With Doctor On 
Demand®, you can video chat with a board-certified doctor from 
anywhere using a smartphone, tablet or computer on your schedule.

Why see a doctor online?

• Less waiting — the average wait time is under 10 minutes.

• No need to leave home or work to see a doctor.

• 4.9 star rating out of 5 from more than 28,500 customers with more than 1 million visits.

Visit Doctor On Demand and get prescriptions1 for

• Cold and flu symptoms

• Bronchitis and sinus infections

• Urinary tract infections

• Sore throats

• Allergies

• Fever

• Headaches

• Pink eye

• Skin conditions

• Mental health support2

1 Doctor On Demand physicians do not prescribe Drug Enforcement Administration-controlled substances, and may elect not to treat conditions or prescribe other 
medications based on what is clinically appropriate. 

2 For plans that include benefits for mental health treatment, Doctor On Demand benefits may include treatment for certain psychological conditions, emotional 
issues and substance use disorder. Services performed by Doctor On Demand clinicians are covered. For more information, call Wellmark at the number on your 
ID card or call Wellmark Customer Service. 

Visit  

DoctorOnDemand.com  

or your app store to 

register and download the 

app for free today!

Virtual visits 
offer you fast, 
convenient and 
safe care
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How to read your 
EOB and get it online

Confused about your 
EOB? Learn more at:  
Wellmark.com/EOB. 

You can also go paperless 
and get your EOB 
notifications delivered to 
you immediately.

1. Register or log in at 
myWellmark.

2. Select Account from 
the menu at the top.

3. Click Preferences.

4. Select your 
preferences and click 
Agree & Save.

As a Wellmark member, you have access to free tools and resources 
to maximize your benefits. 

Take myWellmark on the go

The Wellmark app gives you access to your favorite myWellmark tools on your smartphone. 
Get the speed and convenience of:

• Checking pending and processed claims.

• Instant access to your specific plan details.

• Digital ID cards, available to print, download or email.

• Finding in-network care and cost estimates on-the-go.

• Access to electronic documents, including your explanation of benefits.

• Finding mental health resources.

Know your out-of-pocket costs with your Explanation of Benefits (EOB)

Your EOB is a recap of what your health plan has paid. Your EOB is not a bill. However, it’s 
important to review it to make sure you have been (or will be) billed correctly, as it details:

• The amount your provider charged for each service.

• How much your health plan paid for each service.

• The amount you saved by staying in-network.

• Any out-of-pocket costs that the provider will bill you for separately.

Free Wellmark  
tools and services

Download the app at 
myWellmark.com or by 
searching for Wellmark 
in your app store.

How to 
download 
the app

Open the app.
Log in using your 
myWellmark user ID 
and password.

1 2 3
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Get member discounts and savings with Blue365®

Blue365 gets you exclusive discounts and savings on health care resources, health and 
well-being programs, recreation and travel. You can also access helpful information for 
dependents or parents in need of caregivers and resources for your financial well-being.

Blue365 also offers you access to savings on products and services for healthy lifestyles. 
One of the most popular discounts is for Tivity Health® Fitness Your Way. This discount 
provides access to more than 8,000 participating fitness centers nationwide including 
Anytime Fitness®, Curves®, Snap Fitness™, certain Gold’s Gyms® and YMCA®s.

Receive healthy tips and plan updates with BlueSM Magazine

Blue is our member magazine that keeps you informed on health plan updates and 
delivers the latest in health and wellness. You can find all articles and more online at 
Wellmark.com/Blue.

How to register for fitness discounts

Register for Blue365 at Blue365Deals.com/WellmarkBCBS, choose Fitness 
and find Fitness Your Way. Follow the instructions to redeem the offer to get all 
the discount details, including what gyms are participating in your area. Blue365 
discounts are only available online.

Get more with the 
Blue e-newsletter

Sign up for the monthly 
e-newsletter to get 
regular health, fitness and 
benefit content, as well 
as videos and recipes. 
Visit Wellmark.com/
Blue to subscribe today. 
You can also follow us 
on any of your favorite 
social media platforms at 
WellmarkBCBS. It’s just 
one more way Wellmark 
members get more.

connect with us
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Get real help from real people with BeWell 24/7® Nurse Support

Life can get pretty stressful. Like when your toddler has a fever at midnight, you’re coordinating care for an elderly parent who 
lives out of town, or you’re having side effects from a new drug and don’t know what to do. Luckily, there’s BeWell 24/7 Nurse 
Support.

By calling 844-84-BEWELL (844-842-3935), you can get help from medical professionals, 24 hours a day, 7 days a week. 

For example:

•	 Get answers to health questions. Clinically trained nurses can provide answers to questions about treating the common
cold, fevers, minor burns, sprains and common rashes.

•	 Locate in-network doctors. They’ll help find in-network care whether you’re at home or traveling — saving you time and
effort.

•	 Know the best place to go for care. Locate appropriate, in-network care based on your symptoms, saving you money on
unnecessary appointments or emergency room visits.

•	 Get decision-making support. BeWell 24/7 registered nurses can help answer questions about medical treatments,
surgeries and tests.

•	 Find support for complex health issues. BeWell 24/7 nurses can refer you to Wellmark’s Case Management Program to
assess your whole-health situation and develop an individualized care plan.
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Wellmark also offers free health services to get you engaged with your health. 
We collaborate with your health care provider to help you navigate the health 
care system so you get the right care at the right time and place.

You get:

• Advice from real clinicians with real-world experience.

• Personalized support from a single point of contact.

• Access to an integrated care team.

Case management supports members with complex and chronic conditions . By idenfitying gaps in 
care, case managers help members navigate the complex health care system and coordinate their 
care. This proven, tailored approach effectively improves your health outcomes by assisting you before, 
during and after you receive care — reducing your burden and lowering costs.

How to engage in Wellmark’s Case Management program:

1. Call BeWell 24/7 — 844-84-BEWELL (844-842-3935) — to speak with a nurse. They’ll discuss your 
health concern and help determine if case management is right for you.

2. You may also be identified through your claims or referred by your doctor, and then you’ll be 
contacted by Wellmark via mail or phone.

This health services program is not a substitute for patient care or treatment by a physician. Check with 
your employer to see if these services are available to you.

Free 
Wellmark 
health 
services

You have access to 
free health services. 
We’re here to help 
you use them.
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When Wellmark calls, should you answer?

The answer is yes. A nurse or health support team member may call to help and 
give you important information.

Case management. For complex and chronic conditions (for example, 
behavioral health, strokes, brain injuries, complications from diabetes, cancer and 
others), Wellmark provides additional nurse support. We want to help coordinate 
care for you and overcome barriers you may be facing. We will talk through care 
coordination, in-home care, meal delivery or other support. 

The level of support you receive is based on how well you’re managing your 
condition and the goals you’d like to reach. Participation is voluntary and free.

Pregnancy support. Wellmark offers guidance and support to women 
throughout their pregnancy and postpartum.

Transition of care. Wellmark’s nurses will contact you for pre- and post-
discharge follow-up for select hospital admissions to provide education, resources 
and support. The purpose of these calls is to make sure you are on the path to 
recovery and have not experienced any new symptoms. 

Sign up via 
myWellmark

These trusted and 

helpful online resources 

are available when and 

where you need them 

under the Well-being 

tab on myWellmark.
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Supporting healthy pregnancies

Pregnancy can be wonderful — it can also be overwhelming. The Wellmark Pregnancy Support Program provides resources so 
members can have healthy, low-stress pregnancies and postpartum experiences.

We’ve partnered with some of the most trusted resources to provide helpful information, including:

•	 WebMD® pregnancy support tools — Find answers to your 
pregnancy and postpartum-related questions from reputable 
health care professionals you can trust.

•	 Count the Kicks® — Keep track of your baby’s normal 
movement patterns in the third trimester.

•	 Access to nurses — Rather receive support throughout 
your pregnancy over the phone? You can request a call from a 
pregnancy support nurse by calling 800-552-3993 ext. 3727.

•	 BeWell 24/7®— Call 844-84-BEWELL (844-842-3935) 
to connect with a real person who can answer your most 
pressing questions any time of the day. We’ll take the time 
to listen to and address all your pregnancy or postpartum 
concerns.

•	 Online pregnancy assessments — Wellmark offers both 
prenatal and postpartum assessments. Go to myWellmark 
and enter your health history and information to see if you may 
benefit from nurse support.
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You’re probably aware of the traditional ways of maintaining good 
physical health: eating a balanced diet, exercising frequently and 
getting annual health screenings and immunizations. However, 
research shows that taking a holistic approach to well-being drops 
health-related costs by 41 percent.

That’s why Wellmark is here to help you focus on the six holistic elements of your well-being:

• Physical — When you feel better physically, you’re happier, healthier and spend less 
time and money at the doctor’s office.

• Career — It’s important to be able to use your strengths at work and understand how 
what you do ties to your organization’s business goals.

• Financial — Nearly 78 percent of Americans are living paycheck-to-paycheck. Look into 
programs to help you trim debt or save money, which can help provide peace of mind.

• Social — Relationships between friends, family and coworkers can help define who you 
are and how you feel. Make time to improve your social well-being for better health.

• Community — Seventy-seven percent of Americans believe volunteering is essential to 
their overall well-being. Find opportunities to give back by volunteering for a cause you 
care about.

• Emotional — Being emotionally grounded is essential to leading a happy and productive 
life. Get the resources and support you need to improve your emotional and mental 
health.

Now, more than ever, people are looking for ways they can stay healthy throughout the year. 
Taking care of the six elements of your well-being is a great way to start — and we’re always 
here to help.

Get the most out 
of your health 
insurance by taking 
care of yourself

A journey to a 
healthier you

Wellness is about taking 

a look at the bigger 

picture, which includes 

your physical health, 

career, finances, social 

interactions, mental 

health and community 

involvement.

Get started on your 

well-being journey by 

going to myWellmark 

and selecting the Well-

being section to access 

Wellmark Connect. 

Make progress towards 

your health goals with a 

wellness assessment, 

health trackers, Blue365 

discounts, and more.
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Wellmark Connect can help you reach your health goals

Wellmark Connect powered by WebMD® offers:

• A comprehensive Wellness Assessment that gives you accurate, confidential and 
personalized reports that summarize what you are doing well and create personalized 
action steps to help you improve different areas of your health and well-being.

• Personalized experiences with articles and resources that are tailored to your 
personal interests and health status.

• Daily Habits is a lifestyle and condition based behavior change plan that supports your 
individual goals based upon information you supply regarding your health, personal 
interests and current habits.

• Well-being resources including podcasts, interactive quizzes and calculators, videos, 
a symptom checker and more.

• The ability to sync more than 400 devices and apps to monitor important health 
numbers for a more personalized experience.

Get started today

Log in or register 

for myWellmark® at 

myWellmark.com or via 

the Wellmark mobile app.

Once you’re logged in, 

click the Well-being 

section and then the Visit 

Wellmark Connect button. 

Then, take the Wellmark 

Wellness Assessment to 

determine your health 

goals and make an action 

plan on how you can reach 

them.
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Resources
Use the links and phone numbers below to take advantage of all of the resources available to you as a Wellmark member.

BeWell 24/7: Get your health questions answerer by medical professionals at any time. Call 844-84-BEWELL (844-842-3935).

Wellmark.com/Blue365: Wellmark members receive exclusive access to discounts and resources that help you live a healthier 
lifestyle. Simply use your Wellmark ID card to browse the healthy deals and daily offers at Wellmark.com/Blue365.

Wellmark.com/Blue: Our member magazine keeps you informed on health plan updates and delivers the latest in health and 
wellness information.

DoctorOnDemand.com: You and your family members can see a board-certified doctor virtually from anywhere using a 
smartphone, tablet or computer. Be seen for the most common illnesses and even be prescribed medication, if needed. Download 
the app from the App Store or get it on Google Play.

myWellmark.com: Your personal health care information is at your fingertips with myWellmark — no matter your location — 
with tools, resources and insights to help you manage your health care spending and live a healthier life. This includes Wellmark 
Connect, where you can learn more about your personal health and use tools to help you maintain or improve it!

Wellmark app: Take myWellmark on the go by downloading the Wellmark app from the app store.

Wellmark.com: Find prescription drug information, tips on maximizing your health coverage, ways to live a healthier life and more.

Wellmark.com/forms: Search for claims, pharmacy or any other forms you may need.

Wellmark.com/glossary: This covers basic insurance terms to help you understand your coverage better and alleviate 
frustration in the future.

Wellmark Drug List: This gives the drug name, category, tier and any special authorization is required for all the prescription 
drugs, so you can make sure your plan covers whatever drug your doctor prescribes.
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Wellmark Language Assistance
Discrimination is against the law 
Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, 
or sex, including sex characteristics, including intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex 
stereotypes. Wellmark does not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex. 

Wellmark 
• Provides people with disabilities reasonable modifications and 

free appropriate auxiliary aids and services to communicate 
effectively with us, such as: 
 - Qualified sign language interpreters 
 - Written information in other formats (large print, audio, 

accessible electronic formats, other formats). 

• Provides free language assistance services to people  
whose primary language is not English, which may include: 
 - Qualified interpreters 
 - Information written in other languages 

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, call 800-524-9242. 

If you believe that Wellmark has failed to provide these services or discriminated in another way on the basis of race, color, national origin, 
age, disability, or sex, you can file a grievance with: Wellmark Civil Rights Coordinator, 1331 Grand Avenue, Station 3E417, Des Moines, IA 
50309-2901, 515-376-6500, TTY 888-781-4262, Fax 515-376-9055, Email CRC@Wellmark.com. You can file a grievance in person or by 
mail, fax, or email. If you need help filing a grievance, the Wellmark Civil Rights Coordinator is available to help you.  

You can also file a civil rights complaint with the U.S. Department  
of Health and Human Services, Office for Civil Rights, 
electronically through the Office for Civil Rights Complaint Portal, 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,  
or by mail or phone at: 

U.S. Department of Health and Human Services  
200 Independence Avenue, SW  
Room 509F, HHH Building  
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at  http://www.hhs.gov/ocr/office/file/index.html.  

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas 
se encuentran disponibles gratuitamente para usted. Comuníquese al 
800-524-9242 o al (TTY: 888-781-4262).

注意： 如果您说普通话， 我们可免费为您提供语言协助服务。 请拨打 
800-524-9242 或 （听障专线： 888-781-4262）。

CHÚ Ý: Nếu quý vị nói tiếng Việt, các dịch vụ hỗ trợ ngôn ngữ miễn phí có 
sẵn cho quý vị. Xin hãy liên hệ 800-524-9242 hoặc (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvatski, dostupna Vam je besplatna podrška 
na Vašem jeziku. Kontaktirajte 800-524-9242 ili (tekstualni telefon za 
osobe oštećena sluha: 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose 
sprachliche Assistenzdienste zur Verfügung. Rufnummer: 800-524-9242 
oder (TTY: 888-781-4262).

تنبيه: إذا كنت تتحدث اللغة العربية, فإننا نوفر لك خدمات المساعدة اللغوية، المجانية. اتصل بالرقم
008-425-2429  أو )خدمة الهاتف النصي: 2624-187-888(.

ສ່ິ່ງຄວນເອົົາໃຈໃສ່ິ່, ພາສິ່າລາວ ຖ້້າທ່່ານເວ້າ: ພວກເຮົົາມີີບໍໍລິການຄວາມີຊ່່ວຍເຫືຼືອົດ້້ານພາສິ່າໃຫ້້ທ່່ານ
ໂດ້ຍບ່ໍເສິ່ຍຄ່າ ຫືຼື 800-524-9242 ຕິິດ້ຕ່ິທ່່. (TTY: 888-781-4262.)

주의: 한국어 를 사용하시는 경우, 무료 언어 지원 서비스를 이용하실 
수 있습니다. 800-524-9242번 또는 (TTY: 888-781-4262)번으로 연락해 
주십시오.

ध्याान रखेंं : अगर आपकीी भााषाा ह�न्दीी �,ै तोो आपकेी ह�ए भााषाा स�ायातोा सेवााएँ, हनःशुुल्की 
उप�ब्ध �।ं 800-524-9242 पर संपकीक  कीरं याा (TTY: 888-781-4262)।

ATTENTION: Si vous parlez français, des services d’assistance 
dans votre langue sont à votre disposition gratuitement. Appelez le 
800 524 9242 (ou la ligne ATS au 888 781 4262).

Geb Acht: Wann du Deitsch schwetze duscht, kannscht du Hilf in dei 
eegni Schprooch koschdefrei griege. Ruf 800-524-9242 odder (TTY: 
888-781-4262) uff.

โปรดทราบ: หากคุณพูด ไทย เรามีบริการช่วยเหลือด้านภาษาสำาหรับคุณโดยไม่คิด
ค่าใช้จ่าย ติดต่อ 800-524-9242 หรือ (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mo, 
may makukuha kang mga serbisyong tulong sa wika na walang bayad. 
Makipag-ugnayan sa 800-524-9242 o (TTY: 888-781-4262).

w>'k;oh.ng= erh>uwdR  unDusdm< usdmw>rRpXRw>zH;w>rRwz.< vXwb.vXmbl;vJ< td.vXe*D>vDRI qJ;usd;ql 

800=524=9242  rhwrh> (TTY: 888=781=4262) wuh>I

ВНИМАНИЕ! Если ваш родной язык русский, вам могут быть 
предоставлены бесплатные переводческие услуги. Обращайтесь 
800-524-9242 (телетайп: 888-781-4262).

सावाधान: याददी तोपाईं नेपा�ी बोोल्नुहुन्छ भाने, तोपाईंकीा �ाहग हन:शुुल्की रूपमाा भााषाा स�ायातोा 
सेवाा�रू उप�ब्ध गराइन्छ । 800-524-9242 वाा (TTY: 888-781-4262) माा सम्पकीक  
गनुक�ोस् ।

ማሳሰቢያ፦ አማርኛ የሚናገሩ ከሆነ፣ የቋንቋ እገዛ አገልግሎቶች፣ ከክፍያ ነፃ፣ ያገኛሉ። 
በ 800-524-9242 ወይም (በTTY: 888-781-4262) ደውለው ያነጋግሩን።

HEETINA To a wolwa Fulfulde laabi walliinde dow wolde, naa e njobdi, ene 
ngoodi ngam maaɗa. Heɓir 800-524-9242 malla (TTY: 888-781-4262). 

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajiloonni 
gargaarsa afaanii, kaffaltii malee, isiniif ni jiru. 800-524-9242 yookin 
(TTY: 888-781-4262) quunnamaa.

УВАГА! Якщо ви розмовляєте українською мовою, для вас доступні 
безкоштовні послуги мовної підтримки. Зателефонуйте за номером 
800-524-9242 або (телетайп: 888-781-4262).

Ge’: Diné k’ehj7 y1n7[ti’go n7k1 bizaad bee 1k1’ adoowo[, t’11 jiik’4, 
n1h0l=. Koj8’ h0lne’ 800-524-9242 doodaii’ (TTY: 888-781-4262)
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Wellmark Blue Cross and Blue Shield of Iowa, and Wellmark Health Plan of Iowa, Inc. are independent licensees of the Blue Cross and Blue Shield Association.
Blue Cross®, Blue Shield® and the Cross® and Shield® symbols, Blue Distinction®, BlueCard®, and Blue365® are registered marks and Wellmark Blue HMOSM and BlueSM are service marks of the Blue 
Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans.
Wellmark®, BeWell 24/7® and myWellmark® are registered marks of Wellmark, Inc.
Doctor On Demand by Included Health is a separate company providing an online telehealth solution for Wellmark members. Doctor On Demand® is a registered mark of Included Health, Inc.
Blue365® is a discount program available to members who have medical coverage with Wellmark. This is not insurance.
WebMD® is a registered trademark of WebMD Health Services Group, Inc. WebMD is a separate company that provides wellness services on behalf of Wellmark Blue Cross and Blue Shield.
Anytime Fitness® is a registered mark of Anytime Fitness LLC.
Curves® is a registered mark of Curves International, Inc.
Gold’s Gyms® is a registered mark of Gold’s Gym International, Inc.
YMCA® is a registered mark of YMCA, Inc.
Snap Fitness™ is a trademark of Lift Brands, Inc.
Fitbit™ is an American consumer electronics and fitness company. Fitbit does not provide Wellmark Blue Cross and Blue Shield products or services.
Count the Kicks® is a separate company that educates expectant parents about the importance of counting their baby’s kicks daily during the third trimester of pregnancy. Count the Kicks does not 
provide Wellmark Blue Cross and Blue Shield products or services.
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