The PMC 2026 Awards
The Property Management Agency of the Year
Nomination & Entry Form
  About This Award
Awarded to the agency judged to have made the most outstanding contribution to property management during the competition period, based on a combination of quality, service, and performance.
Eligibility
Open to agencies, entered into one of three size categories, declared at the time of nomination. Agencies are judged only against others in the same size category.
Criteria & scoring (100 points total)
•  10 points: written submission.
•  10 points: video submission.
•  50 points: evidence of excellent portfolio management, covering growth in managements and AAMI, arrears management, impact of churn, average revenue per property, healthy homes compliance, and community contribution (for example, charity work, environmental projects, mentoring and education initiatives).
•  20 points: demonstrated combination of quality, service, and performance (example: Net Promoter Score).
•  10 points: training investment and professional development for the team undertaken in the competition period.
Competition period: 1 July 2025 to 30 June 2026. Submission deadline: to be confirmed by the organising committee and communicated to all nominees ahead of judging.
  Section 1: Nominator Details (person submitting this nomination)
	Full name
	

	Company / organisation
	

	Role / position
	

	Email address
	

	Phone number
	

	Relationship to nominee
	


Self-nominations are welcome. If you are nominating yourself, write “self-nomination” in the relationship field.
  Section 2: Nominee (Agency) Details
	Agency name
	

	Principal / director name
	

	Contact person for this entry
	

	Email address
	

	Phone number
	

	Number of properties under management
	


Size category (tick one — declared at time of nomination)
	☐  Small (under 300 properties)
	☐  Medium (301–999 properties)
	☐  Large (1000+ properties)


  Section 3: Your Submission
Written submission (maximum 500 words)
Explain why the nominee is worthy of this award, addressing the judging criteria listed on page 1. You may write in the box below or attach a separate document (clearly labelled with the nominee's name and award category).
	


Video submission (maximum 3 minutes)
Provide a link to a short video describing what the nominee has been nominated for and the results achieved. Please ensure the link is accessible to the judging panel (not set to private).
	Video link (URL)
	


Agency bio (maximum 500 words) and logo
Attach an agency bio of no more than 500 words plus the agency's logo (in place of an individual bio and photo).
Supporting evidence
Attach evidence covering: growth in managements and AAMI, arrears management, impact of churn, average revenue per property, healthy homes compliance, community contribution, quality/service/performance measures (for example, Net Promoter Score), and training investment and professional development undertaken in the competition period.
Where quantitative claims are made (for example revenue, growth, arrears, or churn figures), please attach supporting evidence, ideally corroborated by a manager, director, or accountant.


  Section 4: Entry Checklist — have you included everything?
Tick each item to confirm it is included with your entry. Incomplete entries may not be able to be judged.
	☐
	Nominator details completed in full (Section 1).

	☐
	Agency details completed in full, including size category declared (Section 2).

	☐
	Written submission of no more than 500 words explaining why the agency is worthy of the award.

	☐
	Video submission link provided (no longer than 3 minutes, accessible to judges), describing the nomination and the results achieved.

	☐
	Agency bio of no more than 500 words attached.

	☐
	Agency logo attached.

	☐
	Evidence attached of excellent portfolio management: growth in managements and AAMI, arrears management, impact of churn, and average revenue per property.

	☐
	Evidence attached of healthy homes compliance.

	☐
	Evidence attached of community contribution (for example, charity work, environmental projects, mentoring and education initiatives).

	☐
	Evidence attached demonstrating quality, service, and performance (for example, Net Promoter Score).

	☐
	Evidence attached of training investment and professional development undertaken in the competition period.

	☐
	Supporting evidence provided for any quantitative claims, ideally corroborated by a manager, director, or accountant.

	☐
	All performance-based figures relate to the competition period (1 July 2025 to 30 June 2026), compared against the equivalent period one year prior.

	☐
	Declaration completed and signed.


  Declaration
☐  I confirm that the information provided in this entry is true and accurate to the best of my knowledge.
☐  I confirm that all performance-based figures relate to the competition period 1 July 2025 to 30 June 2026 (compared against the equivalent period one year prior unless otherwise stated).
☐  I understand that judges may request supporting evidence for any quantitative claims made in this entry.
☐  I confirm the nominee consents to being nominated and to the use of their name, bio, and photo/logo in connection with The PMC 2026 Awards.

	Signature of nominator
	

	Full name
	

	Date
	


	
