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Self-Managed 
Schedule of Fees 
Prices shown are a 60-day average as at November 1, 2025 
and may vary slightly based on your location, service needs, 
and the rates you agree with your selected care workers.

Support at Home

sensiblecare.com.au



● The prices below are our 60-day average, reflecting the most common rates our clients pay for each 

service. With self-management, you can set the rates you agree with the clinicians, care and support 

workers and other suppliers you choose.

Your care, your pricing decision

Everyday Living Independence ClinicalService Categories

Domestic Assistance

Garden and Yard Maintenance

 

Home Maintenance 

Meal Preparation

Meal Delivery 

General house cleaning, 
laundry, shopping support

Lawn mowing, pruning, light 
garden upkeep

Basic maintenance

In home or community

Pre-prepared Meals
(e.g. Lite N’ Easy)

 

Typical Price (per hour)

Everyday Living Services

Support at Home

Real support, from experts 
anytime you need it.

1800 121 000
info@sensiblecare.com.au

$65

Supplier cost + 10% 
Administration Fee

$75

The Administration Fee covers provider overheads such as Care Manager review of suitability, supplier 
checks, compliance requirements, education and invoice processing Under Support at Home.

The cost of a delivered meal is split into:

• 70% (meal preparation and delivery) – claimable from your funding.
• 30% (ingredients cost) – payable directly by you to the meal supplier.

Consumer Note

$65

$78

Service Type Description



Service Type

Social Support

Personal Care

Flexible Respite – 
In Home / Community

Direct Transport

Indirect Transport

Description

Companionship, cultural support, 
group or individual outings, digital 
literacy, personal affairs assistance

Assistance with bathing, grooming, 
dressing, mobility, continence (non-
clinical), medication prompts

Flexible respite care delivered at home 
or in the community

Provision of a car and driver for group 
and individual transport services 

Taxi / rideshare services (e.g. Cab charge)

Typical Price (per hour)

$67

$67

Independence Services

Everyday Living Independence ClinicalService Categories

Therapeutic Services for Independent Living

Service Type

Massage Therapy

Other Therapeutic 
Services 

Description

Therapeutic massage

Acupuncture
Chiropractic
Diversional therapy
Art therapy
Osteopathy

Typical Price (per unit)

$169 per hour

Client’s chosen 
Associated

Provider’s price + 10%
Administration Fee

The Administration Fee covers provider overheads such as Care Manager review of suitability, supplier 
checks, compliance requirements, education and invoice processing.

All therapeutic services must be delivered by a qualified practitioner, registered with the relevant 
professional body where required, consistent with the requirements of the Support at Home Rules.

Consumer Note

$67

Supplier cost + 10% 
Administration Fee

$67



Clinical Supports

Description

Clinical care

Clinical care under RN delegation

Ongoing standard service

Ongoing standard service (foot care, 
nail care, assessment, treatment)

Functional assessment, equipment 
prescription, home safety

Communication & swallowing 
therapy

Nutrition assessment & planning

Assessment & therapy

Social work
Aboriginal or Torres Strait Islander 
Health Practitioner/Worker Support 
Psychology 
Counselling or Psychotherapy
Music therapy

Everyday Living Independence ClinicalService Categories

Service Type

Nursing – Registered Nurse

Nursing – Enrolled Nurse

Physiotherapy

Podiatry

Occupational Therapy

Speech Pathology

Diet and Nutrition

Exercise physiology

Other Allied Health / 
Therapies

The Administration Fee covers provider overheads such as Care Manager review of suitability, supplier 
checks, compliance requirements, education and invoice processing.

Typical Price 

$129 per hour

$99 per hour

$189 per hour

$219 per hour

Client’s chosen 
Associated Provider’s 

price + 10% 
Administration Fee

$189 per service 

$157 per service

$159 per hour

$189 per hour 

Consumer Note

Real support, from experts 
anytime you need it.

1800 121 000
info@sensiblecare.com.au



Assistive Technology and Home Modifications (AT-HM) 

Administration (for Assistive Technology) and Coordination (for Home Modifications) costs are 
claimed from your AT-HM funding and cannot be claimed as Care Management activities. 
These fees are separate from Care Management and only apply when AT-HM services are 
purchased.

Consumer Note

Sensible Care provides support to help you access the right equipment, aids and home 

modifications to stay safe and independent. These supports are part of the Support at Home 

Program and must be directly linked to your assessed care needs.

Assistive Technology (AT)

● Charged at supplier cost.

● Provider Administration Fee: up to 10% of the total cost (capped at $500 per item).

● Administration activities may include:

 Liaising with assistive technology suppliers

 Purchasing low-risk assistive technology items

 Organising quotes, delivery and wrap around services

Real support, from experts 
anytime you need it.

1800 121 000
info@sensiblecare.com.au

Home Modifications (HM)

● Charged at supplier/contractor cost.

● Provider Coordination Fee: up to 15% of the quoted cost (capped at $1,500 per project).

● Coordination activities may include:

 Project management

 Seeking local government approvals for structural modifications

 Managing subcontractor invoices and compliance checks

Support at Home



Management Fees

Service Type Description

Ongoing support to plan, coordinate 
and monitor your services under 
Support at Home

Price (per hour)

$99

$149

Care Management fees are funded directly from your Support at Home budget and appear in your 
monthly statement. The amount of Care Management you receive is determined by your Support at 
Home classification and the needs identified in your care plan.

Care Management

Consumer Note

Under the Support at Home Program, the Government automatically allocates 10% of your Support 
at Home budget to Care Management. 

This is not an additional fee charged by Sensible Care. It is a portion of your funding reserved by the 
Government to support:

● Regular care reviews

● Service coordination

● Monitoring of your care needs

● Updating your care plan

As a result, there are no separate Care Management or Package Management fees in your pricing 
schedule.

Self Management

● Clients may use Sensible Care workers/clinicians. For our price rates, please refer to Fully 

Managed Schedule of Fees and Charges.

● If clients choose their own third-party providers, the cost to the SAH package will be the 

third-party provider’s invoice amount plus a 10% administration fee.
Consumer Note

The Government still allocates 10% of your Support at Home budget to Care Management, 
regardless of whether you choose provider-led or self-managed services.

This allocation is not an extra fee charged by Sensible Care – it is a standard part of the Support at 
Home funding model.

The same level of Care Management funding is applied, but your role in daily coordination and 
decision-making is greater under Self-Management.

The Administration Fee (referred in the SAH Manual as overhead cap) covers provider overheads 
such as Care Manager review of suitability, supplier checks, compliance requirements, education 
and invoice processing.

Restorative Care 
Management

Goal-oriented planning, monitoring 
and coordination under the 
Restorative Care Pathway



1. Service Agreement Alignment
All prices published here are indicative and reflect the 
prices achieved by our clients in the 60-day period prior to 
1 November 2025. Final fees and charges will be confirmed 
in each participant’s Service Agreement and must align 
with their care plan and budget.

2. Cancellations
You must negotiate the cancellation policy separately with 
each service provider you choose. The cancellation policies 
cannot contradict with Support at Home Rules. 

3. Third-Party providers
When participants choose to engage their own associated 
provider, Sensible Care applies a 10% administration fee 
per invoice to cover overhead, compliance and processing.

5. Price Changes for Third- party providers: 
When participants engage their own provider, any price 
increases from that provider will be passed on at cost. 
Participants will be notified of such increases as they occur, 
and the updated price will appear in their monthly 
statement.

6. Excluded Costs
Support at Home funds can only be used for items and 
services included in the official Support at Home Service 
List. Items outside this list cannot be claimed or 
reimbursed. In addition, funds cannot be used for excluded 
costs under the Aged Care Act 2024 (for example: rent, 
mortgage payments, entertainment, alcohol, utilities, or 
general household bills). These costs will not be 
reimbursed under any circumstances.

Terms and Conditions

Compliance & Consumer Notes
• Prices are published in line with the Aged Care 

Act 2024, Aged Care Rules 2025, and the 
Support at Home Program Manual v4.0.

• All prices are GST-free where applicable.

• Fees and handling charges are included in 
Service Agreements and shown in monthly 
statements.

• Units of measure are clearly disclosed (per hour, 
per service, per meal, per trip).

7.Monthly Statements
All services, including administration or handling 
fees, are itemised in the participant’s monthly 
statement for transparency.

8. Variation of Services
To ensure services meet your care needs and budget, 
changes to your services (type, frequency or duration) will 
be discussed with you and updated in your Service 
Agreement before taking effect.

9. Provider Discretion on Service Provision
Sensible Care reserves the right to refuse or discontinue 
services that are unsafe, outside the scope of the Support 
at Home Service List, or where compliance requirements 
cannot be met. 



20
25

1800 121 000
info@sensiblecare.com.au sensiblecare.com.au

More hours
More support
Real care at home
Flexible, government-funded care to help you stay 
independent at home. 
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