
HOW THE SYSTEM WORKS

STEP 1
Enter Al Khail Gate Centre parking When entering, the camera

will scan your car’s plate number

STEP 2
Enjoy 2 hours of free parking.

Each additional hour is
charged at AED 5

STEP 3

STEP 4
Please pay at the nearest
Pay Station before exiting

STEP 5
While exiting, the camera will

detect your car’s plate number
and the barrier will 



First 2 Hours: Free

Over 2 Hours:

Maximum fee for 24h

AED 5 per hour

AED 70/- per case

Any vehicle remaining in the car park for 48 hours or more will be 
reported to the relevant local authorities.

Enjoy two (2) hours of free parking. Each additional hour is charged at AED 5

Applicable to Al Khail Gate Centre parking area

PARKING VALIDATION

Enjoy two (2) hours of free parking. Each additional hour is charged at AED 5.
Customers must validate and pay at the designated Pay Station prior to exiting.

PARKING OPERATING HOURS

24/7

PARKING RATES 



BY ENTERING OUR CAR PARK YOU AGREE TO THE TERMS AND CONDITIONS SET OUT 
BELOW.

Entry To Car Park

Entry to or use of the car park is subject to the following Terms and Conditions. This Terms and Conditions shall 
be binding on every person entering the car park, with or without vehicle (the “Customer”) and every person 
who may have any interest in the vehicle being parked in the car park (a “vehicle”), or in any of the contents of 
such vehicle. By entering the car park, the Customer agrees to abide by the terms and conditions set forth in this 
Terms and Conditions. If the Customer doesn’t agree to abide by these Terms and Conditions, may please 
proceed to the nearest exit.

LIABILITY AND INDEMNITY

Entry to or use of the car park is at the Customer’s own risk. Dubai Retail Assets L.L.C (or any of its subsidiaries 
and/or affiliated companies (“Al Khail Gate Centre”) are not responsible or liable in any way whatsoever for any 
theft, loss, damage or injury to any person or vehicle or any property on or in the vehicle howsoever caused. 
Without limitation, Al Khail Gate Centre will not be liable to the Customer in relation to:

The death of or injury to persons caused by act or omission by the Customer; or Theft, any loss, destruction or 
damage to, any vehicle, its parts or accessories, any property on or in a vehicle or elsewhere in the car park or 
any damage to the car park, arising out of, or in any way relating to the use of the car park by the Customer or 
any person accompanying the Customer.

The Customer is required, in the event of any accident at the car park (whether involving a vehicle or otherwise), 
or any theft from a vehicle at the car park, or any other incidents, to immediately report to security personnel 
and inform Dubai Police.

TERMS AND CONDITIONS



The Customer agrees to indemnify Al Khail Gate Centre against all actions, proceedings, claims, losses or costs 
arising from or in connection with the Customer’s breach of this Terms and Conditions and/or the Customer’s use 
of the car park, including in relation to any loss or damage to any vehicle or property or car park and the death 
of or injury to persons.

USE OF CAR PARK

Customers are required:

•    To comply with all car park rules, signs and directions and to follow the instruction of Al Khail Gate Centre 
personnel including (but without limitation) speed limit.

•    Gain access to or remove a vehicle only during the hours we display in the car park. Overnight parking is 
prohibited.

•    To park their vehicle within a marked parking space and not to park in any area marked as no parking or 
reserved area. Parking in the aisles is forbidden.

•    Not to obstruct any other persons or vehicles using the car park.

•    Not to use parking bays set aside for mobility impaired and/or disabled persons unless they are lawfully 
entitled to use these bays and display clearly on the vehicle a current permit.

•    Not to use the car park for any purpose or use other than parking of vehicles;

•    Not to engage in any commercial activities (such as distribute handbills or pamphlets or brochure), or any 
activity connected with the sale, hire or other disposal of a vehicle.

•    Not bring or leave in the car park any offensive, hazardous or dangerous substance or flammable and 
explosive materials, nor anything which may be or become a danger, nuisance or inconvenience to us or to 
any person lawfully in or about the car park.

•    Not to carry out vehicle repairs, modifications or refuelling in the car park, except in an emergency.



Parking Fee:
The Customer must pay a Parking Fee at any pay station at Al Khail Gate Centre parking in order to use the car 
park facility.

•    Cash and credit card payment are accepted at the pay stations.

•    Pay stations accept AED 100 ,50 ,20 ,10 bank notes.

•    Parking fees will be charged in accordance with the schedule of fees displayed in the car park. Al Khail Gate 
Centre reserves the right to change these fees from time to time.

•    The Customer is entitled to 2 hour(s) free parking at the Al Khail Gate Centre, any additional hours an 
applicable fee will be charged.

•    The Customer must pay the Parking Fee at a pay station before exiting the car park. Upon payment, the 
Customer must exit the car park within 20 minutes from the time of payment. If the Customer fails to exit the 
car park within the aforesaid period, a new parking period commences in respect of which a new Parking Fee 
is payable.

•    Parking fees will apply if re-entering the car park within 2 hours.

•    Exiting the car park without paying the Parking Fee is prohibited. Al Khail Gate Centre is entitled to prevent 
exit of a vehicle from the car park until the Parking Fee is paid.

•    Exiting the car park without payment, by i.e. tailgating another vehicle under the barrier, is explicitly 
prohibited.

•    The rights under this clause are without prejudice to Al Khail Gate Centre’s rights to claim compensation of 
actual consequential damages or losses. In the event that any vehicle is left in the car park for 48 hours or 
more will be reported to local authorities.



 

Privacy:
Upon entrance of the car park, Al Khail Gate Centre captures the vehicle’s plate number and vehicle information 
through number plate recognition cameras and parking guidance systems for the purposes of providing 
ticketless parking services.
 
The information we collect assists Al Khail Gate Centre to manage and improve the operation of Al Khail Gate 
Centre including the car park area. Al Khail Gate Centre use this information for measuring and analyzing car 
parking dwell times and shopper behavior, marketing purposes, determining parking fees, security purposes and 
to assist you to locate available car spaces and your vehicle.


