
Questions? Send us an email at contactus@rain.us.

Reporting: Measuring
the Impact of Rain
Rain's robust reporting platform is designed to deliver actionable insights to help you measure 
and maximize the impact of your Earned Wage Access program. Our in-house analytics team 
developed four comprehensive reporting solutions to make monitoring success metrics and driving 
performance a seamless and collaborative experience.

     Standard Executive Dashboard 
Automated delivery of executive-level metrics:

•	 Employee eligibility, sign-ups, and active usage
•	 EWA payment trends
•	 Adoption rates over time
•	 Metrics by employer groups and locations

     Quarterly Business Review 
At the end of each quarter, you'll receive an in-depth 
analysis of daily, weekly, and monthly performance plus 
additional insights like employee feedback and EWA 
transaction trends.

     Custom Client Reporting
Your dedicated Customer Success Manager will work 
closely with you during implementation to determine 
your reporting needs and develop tailored reports 
including metrics on improved employee turnover, 
retention, tenure, and productivity—all of which can  
be broken down by employee subpopulations,  
such as location.
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     Self-Service Portal
•	 Real-time metrics and administrative tools available 24/7

•	 Key insights: 

- All-time statistics (eligible employees, active users, transacting users) 
- Employee savings estimates 
- Employer insights (turnover rates, retention, tenure, productivity)

•	 Additional tools such as adjustment reports, employee activity tracking, 
timekeeping sheets


