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Emergency Management
DSB Rescue enables rapid and structured notification of 
all relevant personnel in an emergency, with predefined 
procedures and clear lines of responsibility.

Dual-Channel Principle
Notifications are sent simultaneously via two separate 
channels: management and employees are reached at 
the same time—even if internal systems fail.

Independence
DSB Rescue runs as an external instance decoupled from 
your own network. This ensures communication remains 
guaranteed at all times, even during IT outages or cyberattacks.

Structure & Security
Contacts, roles, and procedures are defined in advance 
and automatically applied in an emergency. Sensitive 
content is made available 
to authorized personnel.

Two-way communication

Independent of 
your own IT system

Rapid alerting

Hierarchical 
contact management

Encrypted delivery

Access without login 
for employees

Full logging

GDPR-compliant

THE SECURE 
EMERGENCY 
CHANNEL

The growing demands on emergency management 
and secure communication call for reliable soluti-
ons—especially in times of crisis. With DSB Rescue, 
we offer you an independent emergency channel 
to ensure maximum operational flexibility.

Now available with emer-
gency notifications and 
clear escalation logic

FOR  
YOUR 
BUSINESS
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	± Management Access �  

Secure access to confidential informa-
tion: Executives can access emergency 
documents, status reports, and specific 
instructions through a secure, password-
protected portal.

	± Employee Information�  

Quick updates for all employees via a 
public portal that doesn‘t require a log-
in. Content can be customized by de-
partment or location.

	± Contact Management �  

Manage all relevant contacts in a 
centralized and structured manner.  
Notification sequences and escalation 
levels are clearly defined and can be 
adjusted at any time.

	± Documents �  

Important documents, such as emergency 
plans or work instructions, are provided in 
encrypted form and are immediately avai-
lable in an emergency.

OVERVIEW 
OF FEATURES

	± Automation �  

The notification process is largely auto-
mated. The amount of manual work re-
quired in the event of a crisis is kept to 
a minimum.

	± Security �  

All accesses and notifications are fully 
logged. Data transmission is consistent-
ly encrypted and GDPR-compliant.

	± Availability �  

DSB Rescue is available at all times — 
regardless of internal systems, loca-
tions, or devices.

	± Integration �  

As part of the DocSecBox, DSB Rescue 
can be seamlessly integrated into exis-
ting systems or used flexibly as a stand-
alone solution.


