
When support feels right.. and when it doesn’t

Support is not just about whether someone is nice, available, or trying hard. Sometimes support looks
fine on paper but still leaves a person more confused, more drained, or carrying more than before.

Green flags in support

Good support usually reduces some of the mental load. You have a better sense of what is happening,
what was agreed, and what comes next.

You do not have to over-explain yourself every time

The person starts to understand your pace, needs, preferences, and how life actually works
for you.

The relationship feels steady, respectful, and not blurred. You are not left managing the worker’s
feelings, personal issues, or role confusion.

They do what they say they will do, or communicate clearly if something changes. You are not left
chasing basic information or carrying the whole plan in your head.

Support fits your actual life

It works with your energy, routine, communication style, and capacity.
It does not expect you to function like someone else.

Not magically fixed. Just a bit less burdened.
Good support usually makes things easier to carry.

A plain-English guide for participants, carers, and stakeholders

This guide is here to help participants, carers, and the people around them notice the difference earlier.

Things feel clearer, not more confusing

Boundaries feel clear

The person follows through

You usually feel calmer, more capable, or less alone afterwards

Green flags in support




	When support feels right.. and when it doesn’t
	A plain-English guide for participants, carers, and stakeholders

	Green flags in support
	Green flags in support
	Things feel clearer, not more confusing
	You do not have to over-explain yourself every time
	Boundaries feel clear
	The person follows through
	Support fits your actual life


