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YOUR CARE STARTS WITH US

Medical Director e-Referrals
Now Live for Lumus Imaging

Lumus Imaging offers e-Referrals
within Medical Director, making
referrals faster and easier for
clinicians, patients, and clerical staff.

Referrals are sent electronically and
processed promptly, helping reduce
delays to patient care.

Benefits for Doctors

® Create and send radiology referrals
directly from Medical Director within
existing clinical workflows.

® No handwritten or manual re-entering
of radiology referrals.

® Fewer clerical mistakes and reduced
administrative burden.

For more information, please contact

Strategic Care
Customer Success Manager

E: support@strategiccare.com.au
P: 029196 6488
M: 0490 468 424

Smarter Referrals. Better Care

lumusimaging.com.au

Referrer Workflow
Step 1:

Open a patients file and click on the XRAY ICON to start
the imaging request.
Step 2:

Select Lumus Imaging in the Provider Dropdown
(if it is not the default provider).

Step 3:
Fill out the details for the requested scan, then click:
Save/Send.
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Step 4:

Once Save/Send is clicked, an e-referral will be sent to
Lumus Imaging and a hard copy printed for the patient.

Patients will receive an SMS confirming that Lumus
Imaging has received their e-Referral.

Eligible patients may also receive a follow-up SMS giving
them the option to book online or receive a call from
Lumus Imaging staff.



