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Congratulations on your new Jacob Jensen® product.

Jacob Jensen encapsulates the honesty and simplicity 
of our founder’s vision, focusing on the essence of 
the product experience. Your new purchase pushes 
the boundaries of everyday objects and combines 
function with meaningful design.

This product is created based on our principles of 
distance, proximity, and touch, reflecting our long 
design heritage of improving everyday life through 
thoughtful design.

We hope you enjoy an experience on a higher level.

For more information, visit jacobjensen.com



Read these instructions carefully 
before using the product.  
Keep the manual for future reference.

Produced by 
F&H Group A/S
Gl. Skivevej 70
8800 Viborg
Denmark
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We recommend that you read this user manual 
carefully. It contains instructions on how to use your 
new purchase correctly and how to maintain its 
functionality through regular use.

Jacob Jensen and our partner F&H Group A/S 
reserve the right to make improvements to optimize 
the product experience without prior notice.

The instructions and illustrations in this manual are 
not binding and may be changed as the product is 
developed.

For more information, visit jacobjensen.com or 
contact our partner, F&H Group A/S, at info@fh-as.dk
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1. Safety instructions

Read these instructions carefully before using the product. Keep the manual 
for future reference.

•	 Ensure that the voltage of the power outlet corresponds to the voltage 
stated on the toaster’s rating label.

•	 The outer surface may become hot during use. Do not touch hot surfaces.

•	 The cord, plug or toaster must not be immersed in water or other liquids  
– risk of electric shock.

•	 Always supervise when the appliance is used by or near children.

•	 Unplug when not in use and before cleaning.

•	 Do not use the appliance with a damaged cord or plug. Defective parts 
must be replaced by the manufacturer, an authorized service workshop, 
or a qualified technician.

•	 Ensure the cord does not hang over the edge of a table or counter, or 
come into contact with hot surfaces.

•	 Do not place on or near hot surfaces such as gas or electric burners or 
inside a heated oven.

•	 Use the appliance only for its intended purpose – to toast bread.

•	 Do not insert oversized food, foil packages, or utensils into the toaster as 
this may cause fire or electric shock.

•	 Use only accessories recommended by the manufacturer. Other 
accessories may cause personal injury.

•	 If bread becomes stuck in the toasting slots, unplug the toaster, allow it to 
cool, and then carefully remove the bread.

•	 Remove bread carefully after toasting to avoid injury.

•	 The appliance is fitted with an earthed plug. Ensure your household power 
supply has proper grounding.
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•	 Do not operate the toaster with an external timer or a separate remote-
control system.

•	 Never use the appliance near water, e.g. bathtubs, washbasins or other 
containers.

•	 Ensure free airflow around the toaster. Never place anything on top.

•	 This appliance can be used by children aged 8 years and above, and by 
persons with reduced physical, sensory, or mental capabilities, or lack of 
experience and knowledge, provided they are supervised or instructed in 
safe use.

•	 Children must not play with the appliance. Cleaning and maintenance 
must not be carried out by children unless they are older than 8 years and 
supervised.

•	 Keep the appliance and cord out of reach of children under 8 years.

•	 Be aware of the risk of burns when toasting small slices of bread (less 
than 85 mm). Remove them with care.

•	 Do not use the toaster outdoors.

 
The toaster is intended for household use and similar environments,  
such as:

•	 Staff kitchens in shops, offices, and workplaces

•	 Farmhouses

•	 By clients in hotels, motels, and other residential environments

•	 Bed & breakfast-type environments
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2. Product overview

A.	Display

B.	 Toasting slot  
(Place your slice of bread here) 

C.	Crumb tray  
(Press to release crumb tray  
for easy cleaning)

Body

D.	 Browning level  
Displays browning level

E.	 Up/Down  
Press to select browning level 1 to 7

F.	 Start 
Press to start toasting process

G.	Stop 
Press to stop toasting. Bread  
is automatically lifted up 

H.	Bagel-program

I.	 Reheat program

J.	 Defrost program

K.	 Proximity sensor  
Detects movement to wake toaster from standby

L.	 Countdown 
Displays remaining time during toasting process

Display
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3. How to use your Long Slot Toaster  

3.1 Preparation before use

As there may be traces of oil or film from production on the surface or 
heating element, it may emit an unpleasant odor when first used. This is 
normal and will disappear after a few cycles. We recommend that you 
run the toaster twice on level 7 to heat it through and remove any traces 
from production. This should be done without bread.  

3.2 How to use your Long Slot Toaster

Ensure the crumb tray is correctly in place before use. When plugged in, 
the touch display will light up and the toaster is ready.

1.	 Insert the plug into the socket to power on the toaster.  
The touch display will illuminate.

2.	 Place bread in the toasting slot.

3.	 Select the browning level. Choose between 7 levels using the up/down 
arrows on the touch display, where 1 is the lightest and 7 the darkest. 
Level 3 will give a golden result.

4.	 Press Start. The bread slice will gently lower into the toaster, and the 
display will show the remaining time until the toast is ready.

When the toasting process is complete, the slice is automatically lifted 
for easy removal. If you can see that your bread has reached the desired 
toasting level, press start/stop to end the toasting.
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•	 Remove all protective packaging before use.

•	 If smoke occurs, press Stop immediately and unplug 
the toaster.

•	 Some smoke and odor may occur during initial use. 
This is normal.

If the filter jams:

If you experience that the touch display works and shows symbols, but the 
bread holder is not visible or does not move, or the heating elements stop 
working, you can reset the toaster. 

Unplug it from the power outlet and remove any crumbs stuck inside the 
toaster. 

The power cord can then be reconnected, and the toaster will automatically 
reset to the highest position.
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3.3 Special Functions

Preset programs

Bagel program: Toasts only one side of the bread. Insert the slice  
with the side to be toasted facing the small bagel icon on top  
of the toaster.

Reheat program: Provides a 30-second cycle to reheat bread,  
e.g. if it was not removed after the initial toasting. 

Defrost program: Select this to toast a frozen bread slice.

Standby Mode

The toaster’s sleep function switches off the display and control panel 
when not in use. A proximity sensor detects movement when your hand 
approaches, reactivating the display.

•	 Do not toast food with liquid ingredients such as butter.

•	 Unplug before removing stuck bread.

•	 Avoid damaging internal parts or heating elements when 
removing bread.

•	 Use the slot only for slices that fit properly.
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Regular cleaning of your Long Slot Toaster prolongs its lifetime.

4.1 Cleaning

•	 Disconnect the toaster from the power supply.

•	 Allow it to cool before wiping the exterior with a soft cloth.

•	 Do not use metal polish to clean the toaster.

•	 Press the crumb tray to release and remove it. If used daily, empty  
the crumb tray weekly.

•	 Ensure the crumb tray is fully closed before reuse.

•	 When not in use or in storage, the cord can be wound underneath  
the toaster.

4.2 Cleaning the crumb tray

1.	 Press the crumb tray to release and pull it out to empty.  
It is recommended to empty after each use if not used daily.

2.	 Clean the crumb tray by hand only.

3.	 Always dry the tray thoroughly before reinserting.

4.	 Ensure the crumb tray clicks back into place. Do not operate  
the toaster without it.

4. Care and Maintance
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If the product can no longer be used, it must be disposed of responsibly and 
with environmental consideration.

•	 Correct disposal helps conserve resources and prevents health and 
environmental hazards from dangerous materials.

•	 Electrical equipment must be disposed of as Waste Electrical and 
Electronic Equipment (WEEE) and not with household waste.

•	 Deliver the product to your local recycling station.

5. Disposal 

6. Power Consumption

1.	 Power consumption when connected but in standby  
(black screen): 0.45 W

2.	 Power consumption during toasting at maximum power: 950 W
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The manufacturer disclaims any liability for damage to 
persons or property caused by:

•	 Use of the device for purposes other than those intended

•	 Failure to read the user manual

•	 Tampering with parts of the device

•	 Use of non-original spare parts

•	 Failure to comply with the safety instructions

Manufacturer Information

F&H Group A/S 
Gl. Skivevej 70 
8800 Viborg 
Danmark
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Warranty

This product is covered by a minimum 2-year warranty/claim period from 
the date of purchase, in accordance with applicable consumer protection 
laws in the country where the product was purchased. The warranty covers 
manufacturing defects and faults not caused by misuse.

To make a warranty claim, please contact the retailer where the product 
was purchased, or the manufacturer if specified in the warranty terms.

The warranty does not cover damage caused by misuse, accidents, or 
normal wear and tear.

This symbol on a product and/or its accompanying documents indicates that 
it must be treated as Waste Electrical and Electronic Equipment (WEEE) when 
it is to be disposed of. WEEE-marked products must not be mixed with regular 
household waste but must be kept separate for treatment, recovery, and 
recycling of the materials used. For correct treatment, recovery, and recycling, 
please takall WEEE-marked waste to your local collection point, where it will be 
accepted free of charge. By ensuring proper disposal of waste electrical and 
electronic equipment, valuable resources will be conserved, and potential 
negative effects on human health and the environment caused by hazardous 
substances may be prevented.

This product is CE marked in accordance with applicable EU legislation. The 
CE marking confirms that the product complies with all relevant health, safety, 
and environmental protection requirements established by the EU.

The CE marking means that the product has been assessed and tested 
to ensure it can be used safely within EU countries and complies with the 
EU directives for electrical and electronic equipment. Please contact the 
manufacturer for further information on specific product requirements.
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