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Congratulations on your new Jacob Jensen® product.

Jacob Jensen encapsulates the honesty and simplicity 
of our founder’s vision, focusing on the essence of the 
product experience. Your new purchase pushes the 
boundaries of everyday objects and combines function 
with meaningful design.

This product is created based on our principles of 
distance, proximity, and touch, reflecting our long 
design heritage of improving everyday life through 
thoughtful design.

We hope you enjoy an experience on a higher level.

For more information, visit jacobjensen.com



Read these instructions carefully 
before using the product. Keep  
the manual for future reference.

Produced by  
F&H Group A/S
Gl. Skivevej 70
8800 Viborg
Danmark
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We recommend that you read this user manual 
carefully. It contains instructions on how to use your 
new purchase correctly and how to maintain its 
functionality through regular use.

Jacob Jensen and our partner F&H Group A/S reserve 
the right to make improvements to optimize the 
product experience without prior notice.

The instructions and illustrations in this manual are 
not binding and may be changed as the product is 
developed.

For more information, visit jacobjensen.com or contact 
our partner, F&H Group A/S, at info@fh-as.dk
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1. Safety instructions

Read these instructions carefully before using the product. Keep the manual 
for future reference.

•	 Before connecting the kettle to the power supply, check that the voltage 
indicated on the appliance (on the underside of the kettle and the base) 
corresponds to the voltage in your home. If not, contact your dealer and 
stop using the kettle.

•	 Do not let the cord hang over the edge of a table or counter or touch hot 
surfaces.

•	 Do not place on or near a hot gas or electric burner, or in a heated oven.

•	 Do not operate the appliance without water inside, to avoid damaging the 
heating elements.

•	 Ensure the kettle is used on a stable, flat surface and kept out of reach of 
children to prevent tipping and injury.

•	 To protect against fire, electric shock, and injury, do not immerse the cord, 
plug, or kettle in water or any other liquids.

•	 While water is boiling, or immediately after, avoid contact with steam from 
the spout.

•	 Always pour boiling water slowly and carefully without tipping the kettle 
too quickly.

•	 Be careful when refilling the kettle if it is still hot.

•	 Do not touch the hot surface. Use the handle or button.

•	 Use extreme caution when moving an appliance containing hot water.

•	 This appliance may be used by children aged 8 years and above if 
supervised or instructed in safe use and if they understand the hazards 
involved. Cleaning and user maintenance must not be carried out by 
children unless they are older than 8 and supervised. Keep the appliance 
and its cord out of reach of children under 8 years.

•	 This appliance may be used by persons with reduced physical, sensory, 
or mental capabilities, or lack of experience and knowledge, if they are 
supervised or instructed in safe use and understand the hazards involved.
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•	 Children must be supervised to ensure that they do not play with the 
appliance.

•	 The kettle is intended for household use only. Do not use outdoors.

•	 Use of accessories not recommended by the manufacturer may result  
in fire, electric shock, or injury.

•	 Unplug the kettle when not in use and before cleaning. The surface of  
the heating element retains residual heat after use. Allow it to cool before 
cleaning and maintenance. For further cleaning instructions,  
see the “Care and Maintenance” section of this manual.

•	 To disconnect, stop any ongoing boiling process and then unplug the 
kettle.

•	 The appliance is intended only for boiling water. Do not use for any other 
purpose.

•	 The kettle can only be used with the supplied base.

•	 If the kettle is overfilled, boiling water may overflow. To avoid spilling onto 
the plug, do not overfill the kettle.

•	 Always ensure the lid is closed, and do not open it while water is boiling. 
Scalding may occur if the lid is opened during operation.

The kettle is intended for household use and similar environments,  
such as:
•	 Staff kitchens in shops, offices, and other working environments

•	 By clients in hotels, motels, and other residential-type environments

•	 Bed and breakfast-type environments



7

D

CBA

E

F

G

19o

80o

H

I

K

L

Keep warm

95o

J

2. Product overview

A.	Spout

B.	Lid button

C.	Display

D.	Touch display

E.	 Handle

F.	 Body

G.	Base

Display

H.	Current water temperature

I.	 Desired temperature  
Default set to 100 °C

J.	 “Keep Warm” function activated

Touch-interface

K.	 Start/Stop 
Press to start boiling, or press Stop if you 
want to stop the process before the water 
reaches the set temperature.

L.	 Temperature icon 
Press to change the temperature setting. 
Choose between 70 °C, 75 °C, 80 °C, 85 °C, 
90 °C, 95 °C, and 100 °C.
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3.1 Preparation before First Use

Follow these steps to clean your new kettle:

1.	 Fill the kettle with water up to the “Max” level (1.2 L) and heat to 100 °C.

2.	 Pour out the water and allow the kettle to cool completely.

3.	 Wipe the exterior of the kettle with a damp cloth.

Your new kettle is now ready for use.

3.2 How to Use Your Electric Kettle

4.	 Place the kettle on a flat surface.

5.	 Fill the kettle with water.

6.	 Remove the kettle from the base, press the lid button on top of the kettle to 
open the lid, and fill the kettle with the amount of water you need. 
Place the kettle back on the base.

7.	 The two displays will now light up, showing the current water temperature at 
the top, and you will see the Start/Stop button  and the temperature 
selection button  on the handle.

8.	 Set the temperature. 
To boil the water, press the temperature button and select the desired 
water temperature (70 °C, 75 °C, 80 °C, 85 °C, 90 °C, 95 °C, or 100 °C). By 
default, the temperature will reach 100 °C if no other setting is chosen.

9.	 Press Start/Stop  to begin the boiling process. 
 
Note: If the kettle is accidentally switched on without water, it will 
automatically switch off. The display will turn off, and the kettle will enter 
safety mode. If this happens, allow the kettle to cool and wait for the 
display to light up again before refilling with water and restarting the 
boiling process.

3. How to use your Electric Kettle  
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10.	The water is ready. 
You will know that the water has reached the desired temperature when 
you hear a bell sound.

11.	 Pour carefully. 
You can now lift the kettle from the base and carefully pour the water into 
your glass or cup.

3.3 Special Functions

Change Temperature

You can adjust the set temperature while the water is boiling. Press the 
temperature button to choose between the seven preset temperatures.

You can also follow the temperature on the display while the kettle heats up, 
and press Start/Stop once the water has reached the desired temperature.

Standby Mode

The kettle has a standby function that switches off the display and control 
panel when not in use. A proximity sensor detects movement when your 
hand approaches and reactivates the display when needed.

Keep Warm

When the water has reached the desired temperature, the “Keep Warm” 
function maintains the water temperature for up to 30 minutes, or until the 
kettle is lifted from the base. The function is not available when the desired 
temperature is set to 100 °C.

After 30 minutes, the “Keep Warm” icon will be replaced by the current 
water temperature.
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4. Care and Maintenance

Regular cleaning of your Electric Kettle prolongs its lifetime.

4.1 Cleaning

It is recommended to clean the kettle and the base after use. Wait until the 
kettle has completely cooled down, then unplug it from the power outlet 
and clean the base and the exterior of the kettle with a damp cloth or a mild 
detergent.

4.2 Descaling

To maintain the efficiency of the kettle, it should be descaled regularly, as 
mineral deposits from tap water can cause limescale to build up at the 
bottom.

You may use a descaling agent suitable for kettles and follow the 
instructions on the product packaging. Alternatively, you can descale your 
kettle with white vinegar by following these steps:

1.	 Fill the kettle to the “Min” level with equal parts white vinegar and water, 
ensuring the bottom is completely covered.

2.	 Leave the solution in the kettle for at least 3 hours or overnight.

•	 Do not open the lid while the water in the kettle is hot.

•	 The kettle can be stored on the base when not in use.

•	 Make sure the power supply is turned off when the kettle  
is not in use.

•	 Always unplug the kettle before cleaning.

•	 Allow the kettle to cool completely before cleaning.



11

3.	 Discard the mixture.

4.	 Fill the kettle with clean water up to the maximum level and bring it  
to a boil.

5.	 Discard the water.

6.	 Repeat this process until the vinegar smell has completely disappeared.

7.	 Any stains on the inside of the spout can be removed by rubbing with  
a damp cloth.

•	 Do not use toxic cleaning agents.

•	 Do not use chemical, steel, wooden, or abrasive cleaners  
to clean the exterior of the kettle.

•	 Never immerse the kettle, power cord, or base in water.

If the product can no longer be used, it must be disposed of responsibly  
and with environmental consideration.

•	 Correct disposal helps conserve resources and prevents health and 
environmental hazards from dangerous materials.

•	 Electrical equipment must be disposed of as Waste Electrical and 
Electronic Equipment (WEEE) and not with household waste.

•	 Deliver the product to your local recycling station.

5. Disposal 
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The manufacturer disclaims any liability for damage to 
persons or property caused by:

•	 Use of the device for purposes other than those intended

•	 Failure to read the user manual

•	 Tampering with parts of the device

•	 Use of non-original spare part. 

•	 Failure to comply with the safety instructions

6. Power Consumption

1.	 Power consumption when the unit is connected but the screen is off  
(black display):  0.27 W

2.	 Power consumption during a boiling cycle at 100 °C: 2200 W

Manufacturer Information 

F&H Group A/S 
Gl. Skivevej 70 
8800 Viborg 
Danmark
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Warranty

This product is covered by a minimum 2-year warranty/claim period from 
the date of purchase, in accordance with applicable consumer protection 
laws in the country where the product was purchased. The warranty covers 
manufacturing defects and faults not caused by misuse.

To make a warranty claim, please contact the retailer where the product 
was purchased, or the manufacturer if specified in the warranty terms.

The warranty does not cover damage caused by misuse, accidents, or 
normal wear and tear.

This symbol on a product and/or its accompanying documents indicates that 
it must be treated as Waste Electrical and Electronic Equipment (WEEE) when 
it is to be disposed of. WEEE-marked products must not be mixed with regular 
household waste but must be kept separate for treatment, recovery, and 
recycling of the materials used. For correct treatment, recovery, and recycling, 
please takall WEEE-marked waste to your local collection point, where it will be 
accepted free of charge. By ensuring proper disposal of waste electrical and 
electronic equipment, valuable resources will be conserved, and potential 
negative effects on human health and the environment caused by hazardous 
substances may be prevented.

This product is CE marked in accordance with applicable EU legislation. The 
CE marking confirms that the product complies with all relevant health, safety, 
and environmental protection requirements established by the EU.

The CE marking means that the product has been assessed and tested 
to ensure it can be used safely within EU countries and complies with the 
EU directives for electrical and electronic equipment. Please contact the 
manufacturer for further information on specific product requirements.
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