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T laicnanfi yrevE .suoicerp si ylimaf ruoy dna flesruoy rof gnidliub er’uoy efil eh  
d .rettam taht sgniht eht era eseht — enotselim yreve ,pets tsrfi yreve ,noisice  
T efil nehw uoy tcetorp pleh nac taht ten ytefas laicnanfi a sa ecnarusni fo knih  
d ot od nac uoy gniht llams a si won egarevoc ni gnillornE .dennalp sa og t’nseo  
h  .drawrof gnivom peek seno devol ruoy dna uoy erus ekam ple

I morf snoitpo ecnarusni puorg ruoy tuoba sliated dnfi ll’uoy ,ediug siht n  
S trats ot deen uoy smrof eht dna )dradnatS ehT( ynapmoC ecnarusnI dradnat  
t  .ssecorp noitacilppa eh

 

 P  senO devoL ruoY rof noitcetor
L ecnarusni efi  fi ylimaf ruoy ot ytilibats dna troppus edivorp spleh  
s pleh nac tI .nerdlihc ro esuops ruoy ro uoy ot neppah ot erew gnihtemo  
y otni troppus edivorp dna emit tlucfifid a hguorht yllaicnanfi ylimaf ruo  
t  .erutuf eh

A ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnedicc  spleh  
p latnedicca na yb no thguorb ssol laicnanfi neddus a tsniaga tcetor  
d htiw detaicossa gnivil fo tsoc hgih eht rof yap pleh osla nac tI .htae  
s  .ssol lacisyhp ereves a ni stluser taht tnedicca na gnivivru

 P  kcehcyaP ruoY rof noitcetor
Y ytilibasiD .emocni na nrae ot ytiliba ruoy si tessa elbaulav tsom ruo  
i krow t’nac uoy fi tnemecalper emocni laitrap sedivorp ecnarusn  
b ro yrujni ,ssenlli na yb desuac ytilibasid gniyfilauq a fo esuace  
p neve eunitnoc taht sllib htiw pleh nac stnemyap tfieneb ehT .ycnanger  
w lacidem sesnepxe — tner ro egagtrom ruoy ekil ,krow t’nac uoy neh  
i  .revoc t’now ecnarusn

S  ecnarusni ytilibasiD mreT troh p peek uoy pleh ot tfieneb ylkeew a sya  
y  .ytilibasid a fo esuaceb krow fo tuo er’uoy nehw kcart no secnanfi ruo

 
 
 

Y diaP-reyolpmE ruo  
B  stfiene
 • B  ecnarusni D&DA dna efiL cisa
 

B ylppA naC uoY stfiene  
f  :woN ro
 • A D&DA dna efiL lanoitidd  

i  ecnarusn

 • B  ecnrarusni efiL stnednepeD cisa

 • A dna efiL stnednepeD lanoitidd  
A  ecnarusni D&D

 • S  ecnarusni ytilibasiD mreT troh
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E  woN llorn

E ta enilno llorn  
h  /vog.awoiytnuocklop.eeyolpme//:sptt
P nalp ro evitatneserper secruoser namuh ruoy tcatnoc esael  
a   .enilno gnillorne htiw ecnatsissa deen uoy fi rotartsinimd

S  )52/01( 1C-307471-AI-D-91961 I

 

 

W ecnarusni yub uoy neh  
t evah uoy ,krow hguorh  
a evititepmoc ot ssecc  
g eht dna setar puor  
c smuimerp fo ecneinevno  
d ruoy morf thgir detcude  
p  .kcehcya
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S  ynapmoC ecnarusnI dradnat
1  eunevA htxiS WS 001
P  40279 RO dnaltro

S  ynapmoC ecnarusnI dradnat
P  awoI ,ytnuoC klo
G  307471# yciloP puor
E  6202 ,1 yraunaJ etaD evitceff

D  rebmeM a fo noitinfie Y dna awoI ,ytnuoC kloP fo eeyolpme raluger a era uoy fi rebmem a era uo  
a  .keew rep sruoh 03 tsael ta gnikrow ylevitc

Y emit-lluf a ,eeyolpme lanosaes ro yraropmet a era uoy fi rebmem a ton era uo  
m tnednepedni na ro ,eeyolpme desael a ,secrof demra eht fo rebme  
c  .rotcartno

C  noitinfieD ssal C  slaicfifO detcelE - 1 ssal

E  doireP gnitiaW ytilibigil Y a emoceb uoy etad eht swollof taht htnom eht fo tsrfi eht no elbigile era uo  
m  .rebme

B  tnuomA egarevoC efiL cisa 3  .000,052$ fo mumixam a ot sgninrae launna ruoy semit 

B  tnuomA egarevoC D&DA cisa F si tnuoma egarevoc D&DA cisaB ruoy ,efil fo ssol latnedicca derevoc a ro  
e a ,sessol derevoc rehto roF .tnuoma egarevoc efiL cisaB ruoy ot lauq  
p  .elbayap eb lliw tfieneb siht fo egatnecre

B egarevoC efiL tnednepeD cisa  
A  tnuom

T si esuops elbigile ruoy rof tnuoma egarevoc efiL tnednepeD cisaB eh  
$  .deirram yllagel era uoy mohw ot nosrep eht si esuops ruoY .000,01

T nerdlihc elbigile ruoy fo hcae rof tnuoma egarevoc efiL tnednepeD cisaB eh  
i  .52 ega hguorht htrib evil morf dlihc ruoy snaem dlihC .000,01$ s

N lloryap hguorht uoy yb diap si ecnarusni s'tnedneped ruoy fo tsoc ehT :ETO  
d  .snoitcude

G htaeD latnediccA dna efiL cisaB puor  
a  ecnarusnI tnemrebmemsiD dn
 
G a yap ot gnisimorp yb noitcetorp laicnanfi edivorp spleh ynapmoC ecnarusnI dradnatS morf ecnarusni efiL cisaB puor  
b dna htaeD latnediccA cisaB .htaed derevoc s’tnedneped reh ro sih ro ,s’rebmem elbigile na fo tneve eht ni tfiene  
D tnemrebmemsid ro htaed derevoc a fo tneve eht ni tnuoma lanoitidda na edivorp yam ecnarusni )D&DA( tnemrebmemsi  
a  .tnedicca na fo tluser a s

T diap si hcihw ,ecnarusni s’tnedneped ruoy fo tsoc eht rof tpecxe ,awoI ,ytnuoC kloP yb diap si ecnarusni siht fo tsoc eh  
b  .noitcuded lloryap hguorht uoy y

E  ytilibigil

 

 

  

 

B  stfiene
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 • A  tfieneB htaeD detarelecc

 • L  tiklooT secivreS efi

 • P  ecnarusnI fo ytilibatro

 • R  tfieneB noitairtape

 • R  trevnoC ot thgi

 • S  noitpo tnemyap tnuocca sseccA eruceS dradnat

 • T  ecnatsissA levar

 • W  muimerP fo revia  

 • F  egakcaP stfieneB ylima

 • H  tfieneB temle

 • S  stfieneB gaB riA dna tleB tae

O  secivreS dna serutaeF efiL cisaB reht

 
O  serutaeF D&DA cisaB reht

 
 

T ehT .awoI ,ytnuoC kloP yb derosnops ycilop ecnarusni efiL tnednepeD cisaB dna D&DA/efiL cisaB puorg eht fo noitpircsed feirb a ylno si noitamrofni sih  
c snoisulcxe ,snoitatimil eht fo noitpircsed deliated a sniatnoc ycilop puorg ehT .dradnatS ehT yb deussi ycilop puorg eht ni eb lliw snoisivorp gnillortno  
a taht ecnarusni fo etacfiitrec puorg A .ycilop eht lecnac ro dnema ,egarevoc fo tsoc eht esaercni yam awoI ,ytnuoC kloP dna dradnatS ehT nehw dn  
d etelpmoc erom dna stsoc roF .smret sti ot gnidrocca derusni emoceb ohw esoht rof elbaliava si ycilop puorg eht fo snoitidnoc dna smret eht sebircse  
d  .evitatneserper secruoser namuh ruoy tcatnoc ,egarevoc fo sliate

 
 
S  )52/11( 1C-307471-AI-D-56122 I
7  4353831-404489

G  ecnarusnI tnemrebmemsiD dna htaeD latnediccA dna efiL cisaB puor

S  ynapmoC ecnarusnI dradnat 6 
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S  ynapmoC ecnarusnI dradnat
P  awoI ,ytnuoC klo
G  307471# yciloP puor
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T  :sreffo nalp sih
 • C  setar puorg evititepmo

 • T  noitcuded lloryap fo ecneinevnoc eh

 • B  eid ro lli yllanimret emoceb ,derebmemsid era uoy fi stfiene

L  ecnarusnI efi

H   ?roF ylppA I naC hcuM wo

Y stnuoma efiL lanoitiddA dna efiL cisaB denibmoc ruo  
c launna ruoy semit 8 fo mumixam a deecxe tonna  
e tonnac esuops ruoy rof tnuoma egarevoc ehT .sgninra  
e dna cisaB denibmoc ruoy fo tnecrep 001 deecx  
A  .egarevoc efiL lanoitidd

F  :uoY ro $ 000,01   – $ 000,005  fo stnemercni ni  
$  000,01

F  :esuopS ruoY ro $ 000,5   – $ 000,052  fo stnemercni ni  
$  000,5

F  :)ner(dlihC ruoY ro $  000,01

W   ?mumixaM eussI eetnarauG eht si tah

D tnuoma mumixam eht si siht ,ytilibigile ruoy no gnidnepe  
o tnemllorne laitini gnirud rof ylppa yam uoy egarevoc f  
w  .snoitseuq htlaeh gnirewsna tuohti
  
T tisiv ,eussi eetnaraug eht revo tnuoma na rof ylppa o  
h 307471/moc.dradnats.ioeym//:sptt  dna etelpmoc ot  
s  .enilno tnemetats yrotsih lacidem a timbu

F  :uoY ro U  ot p $  000,002

F  :esuopS ruoY ro U  ot p $  000,05

G  dna efiL lanoitiddA puor
A  ecnarusnI D&D
H  .pihsdrah laicnanfi morf seno devol ruoy tcetorp ple
 
L .yawa ssap uoy dluohs ylimaf ruoy ot ytilibats dna troppus laicnanfi edivorp pleh ot dengised si egarevoc ecnarusni efi  
A emoceb ro eid uoy fi noitcetorp fo reyal artxe na sedivorp ecnarusni )D&DA( tnemrebmemsiD & htaeD latnedicc  
d  .)ner(dlihc dna esuops elbigile ruoy revoc osla nac uoY .tnedicca na ni derebmemsi

 

A  egarevoC sihT tuob
I redisnoC .stnemeriuqer ytilibigile eht teem uoy dedivorp ecnarusni efiL cisaB rednu derevoc eb ll’uoy noitca on ekat uoy f  
w dna tbed ffo yap ,gnivil fo dradnats rieht niatniam ,sesnepxe yliad teem ylimaf ruoy pleh ot hguone eb dluow taht rehteh  
f  .won egarevoc lanoitidda rof ylppa ot tnaw yam uoy ,ton fI .noitacude s’nerdlihc ruoy dnu
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A  ecnarusnI D&D
T  .tnedicca derevoc a fo tluser a sa yawa ssap ro derujni ylsuoires era stnedneped ruoy ro uoy fi diap si tfieneb eh

W   ?edivorP tfieneB D&DA yM seoD tah

N ro esuops ruoy rof egarevoc erom yub tonnac uoY :eto  
c  .flesruoy rof yub uoy naht )ner(dlih

F  :uoY ro T tnuoma egarevoc ecnarusni D&DA eh  
m lanoitiddA rof tcele uoy tahw sehcta  
L  .ecnarusni efi

F  :esuopS ruoY ro T tnuoma egarevoc ecnarusni D&DA eh  
m tnednepeD rof tcele uoy tahw sehcta  
L  .ecnarusni efi

F  :)ner(dlihC ruoY ro T tnuoma egarevoc ecnarusni D&DA eh  
m tnednepeD rof tcele uoy tahw sehcta  
L  .ecnarusni efi

K  .tfieneb ecnarusni D&DA eht fo tnecrep 001 naht ssel si sessol niatrec rof elbayap tnuoma eht taht dnim ni pee

L  ecnarusnI efi

A  tfieneB htaeD detarelecc I 08 ot pu eviecer ot elbigile eb yam uoy ,lli yllanimret emoceb uoy f  
p a ot tfieneb efiL lanoitiddA dna cisaB denibmoc ruoy fo tnecre  
m  .000,005$ fo mumixa

 

 
 

 

 
S  .snoitinfied dna snoitcuder ega ,snoitatimil ,snoisulcxe ,stnemeriuqer gnidulcni ,noitamrofni erom rof noitces sliateD tnatropmI eht ee

 
A  erutaeF lanoitidd

 

 
 
 

 
 

H  ?deeN uoY oD ecnarusnI efiL hcuM wo
A ylimaf ruoy pleh dluoc stfieneb ruoY .sesnepxe detcepxenu ynam era ereht ,ylimaf eht ni htaed ro tnedicca suoires a retf  
p  :rof ya

 • O  tbed gnidnatstu

 • B  sesnepxe lairu

 • M  sllib lacide

 • Y  noitacude s’nerdlihc ruo

 • D  sesnepxe ylia

T ta rotaluclac enilno ruo esU .secnatsmucric euqinu ruoy redisnoc ot deen ll’uoy ,sdeen ecnarusni ruoy etamitse o  
w sdeen/efil/moc.dradnats.ww . 

 

G  ecnarusnI D&DA dna efiL lanoitiddA puor

S  ynapmoC ecnarusnI dradnat
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E fo tnuoma eht retn  
c era uoy egarevo  
r ees( gnitseuqe  
b ni stnuoma tfiene  
t sihT tuobA eh  
C  .)noitces egarevo

÷  = 0001  

 

x  

E morf etar ruoy retn  
t  .elbat etar eh

=  

T na si tnuoma sih  
e woh fo etamits  
m yap dluow uoy hcu  
e  .htnom hca

 
 

T ruoy fo esnes a teg o  
b ,muimerp ylkeewi  
m ylhtnom ruoy ylpitlu  
p yb tnuoma muimer  
1 yb edivid neht dna 2  
2  .6

U  :tnemyap muimerp ruoy etaluclac ot alumrof siht es

 

H  stsoC egarevoC ruoY hcuM wo
Y evah ll’uoy ,egarevoc efiL lanoitiddA esahcrup ot esoohc uoy fI .awoI ,ytnuoC kloP yb rof diap si ecnarusni efiL cisaB ruo  
a .ecnarusni laudividni hguorht elbaliava esoht naht elbadroffa erom eb yam hcihw ,setar puorg evititepmoc ot ssecc  
Y ruoy hcum woH .kcehcyap ruoy morf yltcerid detcuded muimerp ruoy gnivah fo ecneinevnoc eht evah osla ll’uo  
p  .tnuoma tfieneb eht dna ega ruoy sa hcus ,srotcaf fo rebmun a no sdneped stsoc muimer

 
 

A eg  
(  )1 yraunaJ fo sa

Y *etaR ruo  
( latoT fo 000,1$ reP  

C  )egarevo

Y **etaR s'esuopS ruo  
( latoT fo 000,1$ reP  

C  )egarevo

<  03 $  80.0 $  80.0

3  43–0 $  01.0 $  01.0

3  93–5 $  11.0 $  11.0

4  44–0 $  31.0 $  31.0

4  94–5 $  81.0 $  81.0

5  45–0 $  03.0 $  03.0

5  95–5 $  84.0 $  84.0

6  46–0 $  27.0 $  27.0

6  96–5 $  73.1 $  73.1

7  +0 $  02.2 $  02.2

 
 
 
 
 
 
 
 
 
 
 

 

I etaluclac ot alumrof emas eht esU .woleb elbat eht ni nwohs si etar ylhtnom ruoy ,esuops ruoy rof egarevoc yub uoy f  
t   .etar s’esuops ruoy dna ega ruoy esu tub ,flesruoy rof desu uoy taht muimerp eh

I woh rettam on ,000,1$ rep 22.0$ si etar ylhtnom ruoy ,)ner(dlihc ruoy rof egarevoc D&DA htiw efiL tnednepeD yub uoy f  
m  .dedulcni si 000,1$ rep 20.0$ fo etar D&DA ylhtnom ruoY .gnirevoc er’uoy nerdlihc yna

 
*  .tfieneb D&DA fo 000,1$ rep 20.0$ fo etar D&DA ylhtnom a sedulcnI
*  .esuops ruoy rof tfieneb D&DA fo 000,1$ rep 20.0$ fo etar D&DA ylhtnom a sedulcnI*

 

 

G  ecnarusnI D&DA dna efiL lanoitiddA puor

S  ynapmoC ecnarusnI dradnat
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I  sliateD tnatropm
H  .nalp eht tuoba sliated eht dnfi ll’uoy erehw s’ere

L  stnemeriuqeR ytilibigilE ecnarusnI D&DA dna efi

A dna ylppa tsum seeyolpme elbigile fo rebmun muminim  
q emoceb nac egarevoc erofeb nalp desoporp eht rof yfilau  
e ton lliw nalp siht ,tem ton si tnemeriuqer siht fI .evitceff  
b eb tsum uoy ,egarevoc rof elbigile eb oT .evitceffe emoce  
i a ,dradnatS ehT hguorht ecnarusni efiL cisaB rof derusn  
r ylevitca dna ,awoI ,ytnuoC kloP fo eeyolpme raluge  
w  .keew rep sruoh 03 tsael ta gnikro

T fo srebmem emit-lluf ,seeyolpme lanosaes dna yraropme  
t tnednepedni dna ,seeyolpme desael ,secrof demra eh  
c  .elbigile ton era srotcartno

I ,flesruoy rof ecnarusni D&DA dna efiL lanoitiddA yub uoy f  
y elbigile ruoy rof egarevoc D&DA dna efiL yub osla yam uo  
c dna efiL tnednepeD dellac si sihT .esuops ro/dna nerdlih  
A  .ecnarusni D&D

Y nosrep a gninaem ,esuops ruoy revoc ot esoohc nac uo  
t  .deirram yllagel era uoy mohw o

Y snaem dlihC .dlihc ruoy revoc ot esoohc osla yam uo  
y  :eton esaelP .52 ega hguorht htrib evil morf dlihc ruo

 • Y eno naht erom yb derusni eb tonnac dlihc ruo  
e   .eeyolpm

 • Y emit-lluf eb ton tsum )ner(dlihc ro/dna esuops ruo  
m   .secrof demra eht fo )s(rebme

 • Y a dna laudividni na htob sa derusni eb tonnac uo  
s  .esuop

 
M  egarevoC efiL rof lavorppA gnitirwrednU lacide

R  :rof deriuqe

 • C eussi eetnaraug eht naht rehgih stnuoma egarevo  
m  tnuoma mumixa

 • A gnimoceb retfa syad 13 gniylppa( snoitacilppa etal ll  
e  )elbigil

 • R  sesaercni egarevoc rof stseuqe

 • R  deriuqer fi ,stnemetatsnie

 • E ecnarusni efil roirp eht rednu derusni ton tub elbigil  
p  nal

M  .nerdlihc rof deriuqer ton si lavorppa gnitirwrednU lacide

V  tisi h 307471/moc.dradnats.ioeym//:sptt  etelpmoc ot  
a  .enilno tnemetats yrotsih lacidem a timbus dn

 
C  egarevoC efiL rof etaD evitceffE egarevo

T  :tsum uoy ,derusni emoceb o

 • M suoiverp eht ni detsil stnemeriuqer ytilibigile eht tee  
s  ,snoitce

 • S  ,*doirep gnitiaw ytilibigile na evre

 • R  ,)elbacilppa fi( lavorppa gnitirwrednu lacidem eviece

 • A  dna ,muimerp yap ot eerga dna egarevoc rof ylpp

 • B fo seitud lamron lla mrofrep ot elba( krow ta ylevitca e  
y deludehcs si ecnarusni eht erofeb yad eht no )boj ruo  
t  .evitceffe eb o

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s ,ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
i emoceb ton lliw ,ecnarusni efiL tnednepeD yna gnidulcn  
e fo yad lluf eno etelpmoc uoy retfa yad eht litnu evitceff  
a  .eeyolpme elbigile na sa krow evitc

Y egarevoc efiL rof etad evitceffe tnereffid a evah yam uo  
b  .tnuoma eussi eetnaraug eht evoba dna wole

I gnisrun ro latipsoh a ot denfinoc si tnedneped ruoy f  
h ruoy fo etad evitceffe deludehcs eht no emo  
d ecnarusni s'tnedneped ruoy ,ecnarusni s'tnednepe  
w tnedneped eht yad eht litnu evitceffe emoceb ton lli  
i  .desaeler s

C nalp ro evitatneserper secruoser namuh ruoy tcatno  
a elbacilppa eht tuoba noitamrofni rehtruf rof rotartsinimd  
c yna gnidulcni ,ecnarusni ruoy rof etad evitceffe egarevo  
D  .ecnarusni efiL tnednepe

*  emoceb uoy etad eht swollof taht htnom eht fo tsrfi sa denfieD
  rebmem a 
 
L  snoitcudeR egA D&DA dna efi

U 56 ot secuder tnuoma egarevoc ruoy ,nalp siht redn  
p tnecrep 03 ot ,07 ega ta tnecrep 54 ot ,56 ega ta tnecre  
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If creating a will has been on your radar, Online Will Preparation can help 
you get it done. Use this easy tool to help make important decisions 
for you and your family. Online Will Preparation is included in the Life 
Services Toolkit, an additional service with your Group Life Insurance 
from Standard Insurance Company (The Standard). 

Why Create a Will? 
A will is a legal document that describes 
how you want to divide up your assets 
after your death. If you don’t have a will, 
state law will determine how your assets 
will be divided. A will can also be used to 
designate a guardian for minor children. 
Moreover, a will helps your family and 
friends understand your wishes.

How It Works
Online Will Preparation is an easy-to-follow 
process. Just answer a series of questions 
— on your own time — and watch as the 
document is created. You can save and 
close the document at any time, then work 
on it later. After you’ve created the will, 
follow instructions to complete the process. 

Online Will Preparation
A simplified way to take care of important life matters

Life Insurance

Standard Insurance Company | 1100 SW Sixth Avenue, Portland OR 97204 | standard.com 

Life Services Toolkit is provided through an arrangement with Health AdvocateSM and is not affiliated with The Standard. Health Advocate is solely responsible for 
providing and administering the included service. Life Services Toolkit is not available to Life insurance beneficiaries who are minors or to non-individual entities 
such as trusts, estates or charities. 

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 
Portland, Oregon, in all states except New York. 

SI 18945

Go to standard.com/mytoolkit. 

�In the username field, enter 
“assurance.” 

Locate the step-by-step 
instructions for creating a will 
on the home page.  

�Click on the instructions and 
follow the steps to create a will. 

Start Creating Your Will

Online Will Preparation EE 
D
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Group Life insurance through your employer gives you assurance that 
your family will receive some financial assistance in the event of a death. 
But coverage under a group Life policy from Standard Insurance Company  
(The Standard) does more than help protect your family from financial 
hardship after a loss. We have partnered with Health AdvocateSM to offer a 
lineup of additional services that can make a difference now and in the future. 

Online tools and services can help you create a will, make advance funeral 
plans and put your finances in order. After a loss, your beneficiary can consult 
experts by phone or in person, and obtain other helpful information online.  

The Life Services Toolkit is automatically available to those insured under 
a group Life insurance policy from The Standard. 

Services to Help You Now
Visit the Life Services Toolkit website at standard.com/mytoolkit and enter 
user name “assurance” for information and tools to help you make important 
life decisions.

• Estate Planning Assistance: Online tools walk you through the steps to
prepare a will and create other documents, such as living wills, powers of
attorney and advance directives.

• Financial Planning: Consult online services to help you manage debt,
calculate mortgage and loan payments, and take care of other financial
matters with confidence.

• Health and Wellness: Timely articles about nutrition, stress management
and wellness help employees and their families lead healthy lives.

• Identity Theft Prevention: Check the website for ways to thwart identity
thieves and resolve issues if identity theft occurs.

• Funeral Arrangements: Use the website for guidance on how to begin, to
educate yourself on funeral costs, find funeral-related services and make
decisions about funeral arrangements in advance.

If you are a recipient of an Accelerated Death Benefit,1 you may access the 
services for beneficiaries outlined on the next page.

Life Insurance

The Life Services Toolkit
Resources and Tools to Support You and Your Beneficiary

Life Services Toolkit is provided through an arrangement with Health Advocate SM and is not affiliated with Standard Insurance Company. Health 
Advocate is solely responsible for providing and administering the included service. This service is only available while insured under Standard 
Insurance Company’s life insurance policy. Standard Insurance Company may change providers or terminate service at any time.  

1 An Accelerated Death Benefit or Accelerated Benefit allows a covered individual who becomes terminally ill to receive a portion of the Life 
insurance proceeds while living, if all other eligibility requirements are met.

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance 
Company of 1100 SW Sixth Avenue, Portland, Oregon in all states except New York. Product features and availability vary by state and are solely 
the responsibility of Standard Insurance Company.

Life Services EE
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Services for Your Beneficiary
Life insurance beneficiaries2 can access services for 12 months after the 
beneficiary receives the Life claim letter from The Standard. Recipients of an 
Accelerated Death Benefit can access services for 12 months after the date 
of payment. 

These supportive services can help your beneficiary cope after a loss:

• Grief Support: Care Managers with advanced training are on call to
provide confidential grief sessions virtually or in person. Your beneficiaries
are eligible for up to three face-to-face sessions.

Our Care Managers may offer your beneficiaries additional grief support
through support kits sent to their home, based on each individual’s needs.
As part of this program, age-appropriate books can be sent for children
and teens.

• Legal Services: In addition to online estate planning tools, your
beneficiaries can obtain legal assistance from experienced attorneys.
They can schedule an initial office visit or a telephone consultation for up
to 30 minutes with a network attorney. Beneficiaries who wish to retain a
participating attorney after the initial consultation receive a 25% rate
reduction from the attorney’s normal hourly or fixed-fee rates.

• Financial Assistance: Your beneficiaries can schedule up to 30-minute
telephone sessions with financial counselors who can help with issues
such as budgeting strategies, and credit and debt management.

• Support Services: During an emotional time, your beneficiaries can
receive help planning a funeral or memorial service. WorkLife advisors can
guide them to resources to help manage household repairs and chores,
find child care and elder care providers or organize a move or relocation.

• Online Resources: Your beneficiaries can easily access additional
services and features on the Life Services Toolkit website for beneficiaries,
including online resources about funeral costs, find funeral-related
services and make decisions about funeral arrangements.

2 The Life Services Toolkit is not available to Life insurance beneficiaries who are minors or to non-individual entities such as trusts, 
   estates, charities. 

Beneficiaries can 
participate in phone 
consultations or  
in-person meetings with 
trained grief counselors.

For beneficiary services, visit 
standard.com/mytoolkit 
(user name: support) 
or call the assistance line at 
800.378.5742 
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Things can happen on the road. Passports get stolen or lost. Unforeseen 
events or circumstances derail travel plans. Medical problems surface at  
the most inconvenient times. Travel Assistance can help you navigate  
these issues and more at any time of the day or night.1

You and your spouse are covered with Travel Assistance — and so are 
kids through age 25 — with your group insurance from Standard Insurance 
Company (The Standard).2

Security That Travels with You
Travel Assistance is available when you travel more than 100 miles from 
home or internationally for up to 180 days for business or pleasure. It offers 
aid before and during your trip, including:

Visa, weather and currency exchange information, health 
inoculation recommendations, country-specific details and 
security and travel advisories

Credit card and passport replacement and missing 
baggage and emergency cash coordination

Help replacing prescription medication or lost corrective 
lenses and advancing funds for hospital admission

Emergency evacuation to the nearest adequate medical 
facility and medically necessary repatriation to the 
employee’s home, including repatriation of remains3

Connection to medical care providers, interpreter services, 
local attorneys and assistance in coordinating a bail bond

Return travel companion if travel is disrupted due to 
emergency transportation services or care of minor children 
if left unattended due to prolonged hospitalization

Assistance with the return of your personal vehicle if your 
emergency transportation services leave it stranded

Evacuation arrangements in the event of a natural disaster, 
political unrest and social instability

Contact Travel Assistance

800.872.1414
United States, Canada, Puerto Rico, 
U.S. Virgin Islands and Bermuda

Everywhere else
+1.609.986.1234

Text: 
+1.609.334.0807

Email: 
medservices@assistamerica.com

Get the App

Get the most out of Travel Assistance 
with the Assist America Mobile App.
Click one of the links below or scan 
the QR code to download the app. 
Enter your reference number and 
name to set up your account. From 
there, you can use valuable travel 
resources including:

• One-touch access
to Assist America’s
Emergency
Operations Center

• Worldwide travel
alerts

• Mobile ID card

• Embassy locator

Reference Number:
01-AA-STD-5201

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com

1  Travel Assistance is provided through an arrangement with Assist America, Inc. and is not affiliated with The Standard. Travel 
Assistance is subject to the terms and conditions, including exclusions and limitations of the Travel Assistance Program 
Description. Assist America, Inc. is solely responsible for providing and administering the included service. Travel Assistance is 
not an insurance product. This service is only available while insured under The Standard’s group policy.

2  Spouses and children traveling on business for their employers are not eligible to access these services during those trips.
3  Participants are responsible for arranging transportation from the point of injury or illness to the initial point of medical care or 

assessment and the cost related to this transportation.  Any emergency evacuation services provided by Assist America, Inc. 
must be arranged by Assist America, Inc.

�The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard 
Insurance Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely 
the responsibility of Standard Insurance Company.
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Y lacisyhp fo tluser a sa ,fi delbasid deredisnoc eb lliw uo  
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S a rof derevoc ton era uoy ,snoitairav etats ot tcejbu  
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 • Y ro tluassa na timmoc ot gnitpmetta ro gnittimmoc ruo  
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 • W yna dna ,deralcednu ro deralced( raw fo tca yna ro ra  
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S yna rof elbayap ton era stfieneb ytilibasiD mreT troh  
p  :era uoy nehw doire

 • N eht ni naicisyhp a fo erac gniogno eht rednu to  
a   dradnatS ehT yb denimreted sa ,ytlaiceps etairporpp
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d  gnitapicitrap morf uoy stneverp ytilibasi
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Help is Only a Phone Call Away
Fortunately, you don’t have to take on the healthcare system by yourself. 
While you’re out on a short term disability claim, you can connect with a 
Personal Health Advocate who’ll help you navigate the complexities of the 
healthcare system. Simply take advantage of Health Advocacy Select, a 
service that’s included with your group Short Term Disability insurance 
coverage through Standard Insurance Company (The Standard).

An Expert by Your Side
At no additional cost, you can contact Health AdvocateSM 1 and be assigned 
a Personal Health Advocate, typically a registered nurse, who will remain on 
your case until it’s fully resolved. From start to finish, you’ll work with one 
person sparing you the headache of explaining your concerns to someone 
who might be unfamiliar with your situation. 

Your Personal Health Advocate can assist you in quickly and efficiently 
working through healthcare management issues.

Some ways they can help you are:

• �Understand and take maximum advantage of your medical benefits.

• �Make sense of your diagnosis and research treatment options.

• �Find and schedule appointments with the right doctors and 
specialists, particularly for complex medical conditions where a 
second opinion is appropriate.

• �Locate specialists for high-risk pregnancies and find pediatricians. 

• �Manage your out-of-pocket expenses by finding alternative 
services and cost information.

• �Locate necessary post pregnancy support in the event of a  
difficult delivery or when complications arise.  

• �Resolve medical claims and billing issues.

• �Find resources for services that may not be covered through  
your employer’s health benefits program.

All cases are managed in compliance with state and federal privacy laws. 
Your personal medical information is kept strictly confidential.

When you’re sick or injured, your main focus should be on your 
health – not untangling medical bills, scheduling appointments and 
coordinating your care with specialists and other providers. 

Personal Health 
Advocates available 
Monday – Friday,  
8 a.m. – 10 p.m.,  
Eastern at: 

844.450.5543

1 �Health Advocacy services are provided through an arrangement with Health AdvocateSM, a leading health advocacy and assistance company.  
Health Advocate is not affiliated with The Standard or any insurance or third-party provider, and does not replace health insurance coverage,  
provide medical care or recommend treatment. 

‡ �The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance 
Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of  
Standard Insurance Company.

Health Advocacy Select EE 
D

SI  18390 													                          (7/23)

Standard Insurance Company
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com
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A  ynapmoC ecnarusnI dradnatS tuob
 
F ot detacided neeb evah ew ,sraey 001 naht erom ro  
o -llew laicnanfi eveihca elpoep pleh ot :esoprup eroc ru
b ,dnaltroP ni deretrauqdaeH .dnim fo ecaep dna gnie  
O dezingocer yllanoitan a si dradnatS ehT ,noger  
p erom nrael oT .stfieneb eeyolpme puorg fo redivor  
a ta su tisiv ,dradnatS ehT morf stcudorp tuob  
w moc.dradnats.ww . 
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o .kroY weN tpecxe setats lla ni ,nogerO ,dnaltroP f  
P era dna etats yb yrav ytilibaliava dna serutaef tcudor  
s ecnarusnI dradnatS fo ytilibisnopser eht ylelo  
C  .ynapmo
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