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Product Registration

Product Registration needs to be completed by the customer before coming in for a service or repair. This should usually
nave been completed upon purchase; however, it is good to send a reminder before collecting your customers for service.
Product is registered in the app by following the screen guides below. Note if a serial number is not found click proceed

anyway and report the serial number to out team so we can rectify any issues

2:18 ull 56 &8 218 2:18 al 56 @8

Product Registration s® — < Register < Register AMPCartridge < Purchase details

Enter your serial number Please enter the

The following products have Select your Flite product below...

been rteStered with Flite The diagram below illustrates where to find
your serial number. It can also be found with
Fliteboard Board A :
the delivery packaging.

purchase details

eFoil Australia
Registered Ready to link

eFoil

Flitecell | = &
%

This Serial Number cannot be found.
Please check this number is correct
before proceeding.

AMPCartridge |d_m @Tm\ﬂ\ \\\\i%:

LAUNCHPad BACK PROCEED

AMPCell

FLITELab* Board

(©) ADD RECEIPT

SUBMIT

CONTINUE
REGISTER PRODUCT
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Link It to your device.

Once the product has been registered the device can be linked to the serial number you or your customer have registered.
Devices can be linked from the registration page or when connected to the actual device scroll to the bottom of the page
and hit link. If it is not linked, On your product registration page, it will show a symbol not linked. If this is missing it has
been linked successfully.

4:00 7 ' 56 EE 2:18 ul 56 BB 2219 ul 56 @B

LAUNCHPad
Registered Not Linked

< NewAMPCell - A-2516100890 Product Registration s® = < Registered AMPCartridge

Cycles The following products have

been registered with Flite
Remaining Capacity -%, -/-

Full Capacity - (-, -mAh) eFoil
Registered Ready to link

Product Serial Number SERVICEMODE
CPU Serial Number A-2516100890

CPU Serial Number Unknown
Product Serial Number

Service history >
Model

Flitecell Time

Not Linked >

LINK REGISTRATION TO DEVICE
REGISTER PRODUCT
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Service Mode

- Partner to partner Service History

- Your own Service History tracking

- Updates for customers (next service, last service)
- Easy Warranty claims (prepopulated emails)

- Access to work instructions and videos

- Extra functions compared to Standard Users.
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Service Mode

Search customers name or email and select the username associated. Select unit you are servicing or repairing.
Select repair or service and services performed (i.e. the work instruction completed). Add detailed notes, photos and
select the location (your location). Complete Service, Safe as a draft for later or submit a technical/warranty request.

2:37 el 76

< Registered AMPCartridge Services performed

AMPCartridge Service

Full Rebuild
Fliteboard HQ

Cartridge Replacement

Notes

ESC & Motor Removal and Installation o : .
good condition, inspection, seal change

and oil replacement

Water Housing Removal and Installation

Product Serial Number FLO2001704000106:

Impeller Removal and Installation

: Pictures
CPU Serial Number FAE15012

Stator Removal and Installation
Service history >

Other
FLITELab* Service

Above The Waves E-foil Experience Shoal
Launch Pad Battery Replacement Bay

(@) ADD PHOTO

TECHNICAL REQUEST

Brett Sands Watersports
Master Controller Removal and Installation

Diverse Water Sports & Marine
Drive Dog removal and Installation

START SERVICE Efoil Australia
CONTINUE

Efoil Away

FINISH SERVICE
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Warranty/Technical Request

Use the Warranty or technical request function to create a support ticket for warranty authorisation or help with diagnosis
etc. By using the technical request function, it prepopulates a bunch of information needed for a warranty claim.

The following is populated:

= Serlal Number Cancel
Warranty | Tech Request @)
- MC/CPU Number

- Date of Purchase

To: support@fliteboard.com

Cc/Bcc, From: dylwl@hotmail.com

TECHNICAL REQUEST

Subject: Warranty [/ Tech Request

- Proof of Purchase (receipt/invoice)

Hi,

Warranty request for AMPCartridge

- Customer details

Physical Serial number:

_ Partner d etai IS FL0200170400010625

CPU Serial number: FAE15012
Purchase date: 2025-07-22
. . FINISH SERVICE Place of Purchase: Flite Online
- Descrl ptl on Receipt: https://prod-flite-cloud-flite-c-
imagebucketbucket5ddf124-

1230pszkav313.s3.amazonaws.com/attachmen

- Photos ts%2F5ec155fb-5b87-451c-8108-

de331c84b9dc%2Freceipt-2025-07-23T05-
16-41.jpg

Partner details:
Store: Fliteboard HQ

Customer details:

Name: nik MONTHULE

Email: nik.monthule@fliteboard.com
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Service History

Access the Service History, by searching for a customer selecting their name, the same as you would for a incoming
service or repair. Select the product and select service history. This will give you a break down of what has been
previously filled out by yourself or separate service partners.

3:49 o 56 EB&

Registered AMPCartridge

Product Serial Number FLO2001704000106:

CPU Serial Number BRI 012

Service history >
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Service history

09/26/2025

Regular service

“ElMELab* Service

< AMPCartridge Service

Length

Product Serial Number  FL02001704000106:
CPU Serial Number FAE15012
Service location Fliteboard HQ
Service type Regular service
Started 09/26/2025

Finished

Services performed

- FLITELab* Service

Notes

good condition, inspection, seal change and
oil replacement

Pictures
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Service mode

- Make sure you have provided your Flite App email / Username to support@flitelab.co, so you have the service permission
added to you or your service techs account

- Ensure your customer has registered and linked their product in the app. Pre notify for servicing.
- If customer has not registered and linked their product, do it with them at point of service drop off.
- Waiting for a warranty approval. Save service as draft and complete once approval authorized.

- Ensure the service is completed in the app so the customer data also updates.

- Provide feedback for a better overall product.
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