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About Career Management Services

Career Management Services (CMS) is an Australian
organisation with 15 years of experience in career
management, transition coaching, and career consulting.
With a national presence and specialisation in outplacement,
redeployment, and career transition assistance, particularly
for clients affected by organisational changes or injuries.

CMS Career Consultants have strong recruitment
backgrounds (each with a minimum of 10 years+), which
included reviewing job applications, screening resumes,
interviewing candidates, and advising hiring managers.
They effectively apply this lived experience, leveraging

their recruitment expertise, industry insights and market
intelligence to empower clients with greater confidence and
certainty in navigating the local labour market.

Their collective experience spans various sectors, from public
to private, and includes blue-collar and white-collar roles,
from entry-level to executive positions. CMS supports clients
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to achieve exceptional RTW outcomes in re-imagining their
careers, whether due to workplace injuries, motor vehicle
accidents, or organizational changes.

CMS Consultants use a strengths-based approach and
positive psychology to help clients achieve their career goals.
They offer personalized one-on-one coaching and apply
reverse-engineered tactics to help employees embrace new
career directions.

CMS provides comprehensive support, including coaching
and guidance during periods of change, helping clients
understand their transferable strengths, how to articulate
their unique proposition to a prospective employer, and
simplifying the job-seeking process. Our person-centric
approach makes it easy as possible, to expedite the best
and most sustainable return-to-work (RTW) outcomes for
our clients.
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Jo is a commercially astute professional drawing on over 20 years' experience in
strategic consulting, corporate HR, People and Culture, Marketing, and Community
Development. She has worked with individuals, SMEs, and large corporates

across a diverse range of industries including banking and finance, retail, IT and
telecommunications, FMCG, advertising, consulting, hospitality, not-for-profit, and
professional services.

Renowned as a trusted advisor and business partner, Jo brings a strong track record
in account direction, senior stakeholder engagement, and the delivery of strategic
outcomes. Her ability to foster high-impact relationships and align initiatives with
broader business goals has consistently resulted in tangible improvements for
individuals, organisations, and partnerships.

Jo draws on her expertise in organisational development, talent management and
Jo Kwok OAM behavioural economics to offer pragmatic, results-driven solutions. Her approach is
Executive Consultant - informed, consultative, and strategically focused, enabling her to identify opportunities,

Strategy, People & Partnerships drive change and support long-term success.

NATIONAL Her background spans strategic and operational HR, marketing, and community

. ) development, with extensive experience in business and marketing consulting, project

jkwok@careermanagementservices.com.au . A . o

0415 188 985 management and leadership coaching. Jo is a qualified career coach, holds a Bachelor of
Economics and a Graduate Diploma in Marketing.

Jo thrives in dynamic, fast-paced environments and is driven by a passion for enabling
others, optimising performance, and delivering value. Recognised for her contribution
to youth and community, she was awarded a Medal of the Order of Australia (OAM) in
the Australia Day 2024 Honours List.

Katie brings over 20 years of recruitment experience across Australia and the UK, with

a strong commitment to supporting individuals through meaningful career transitions.
Her background spans agency, non-profit, corporate services and finance sectors, giving
her broad insight and adaptability across diverse industries.

As a Temporary and Permanent Recruitment Consultant, specialising in light
industrial and commercial clients, Katie encompassed business development, account
management, candidate care, administration and occupational health and safety —
experience that sharpened her ability to deliver practical, people-focused solutions.

Based on the Central Coast, Katie has been with Career Management Services for
over four years, providing tailored support to clients navigating change. She offers
career assessments, resume development, job search coaching, interview preparation
and personalised career advice, helping individuals move forward with clarity and

Katie Greene confidence.
Career Consultant Katie is known for her calm, supportive approach and is deeply committed to
NSw empowering clients to achieve their professional goals.

kgreene@careermanagementservices.com.au
0413 691 658

CMS Career Consultants give workers an
Employability Edge™, arming them with the

right Mindset, Skillset and Toolkit to secure a
rewarding job and pursue a fulfilling career.
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Richard Bradley
Career Consultant
NSW

rbradley@careermanagementservices.com.au
0401 092 469

Richard Tuxford
Career Consultant
NSW & ACT

rtuxford@careermanagementservices.com.au
0477 304 338
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With over 20 years of global experience across Australia, the UK and Hong Kong, Richard
brings unparalleled insight to Career Management Services. As one of Australia's first
professionals accredited by the Association of Career Professionals International, he
has held pivotal roles in Government, including as a Commissioned Officer in the British
Army, with the Criminal Investigations Department of the Hong Kong Police, and as
Managing Director of a multinational corporation and Regional Commercial Director for
Asia Pacific.

Since 2009, Richard has guided professionals through career transitions, leveraging a
deep understanding of public and private sectors. His expertise spans leadership, sales
and marketing, manufacturing, retail management, licensing and export. At Career
Management Services, he partners with clients and our professional writing team to
deliver personalised career coaching, resume development, LinkedIn profiling, interview
preparation and strategic job search planning.

Richard's approach is strategic and empathetic, focused on building long-term
relationships and delivering tailored solutions that empower clients to achieve their
career aspirations. His commitment to excellence ensures individuals navigate career
changes effectively and thrive in their chosen paths.

Partnering with Richard means gaining a dedicated advocate equipped to unlock
potential and drive meaningful career outcomes.

Richard brings extensive experience across career coaching, business development and
executive search, offering a unique blend of strategic insight, industry expertise and a
human-centric approach to career transitions and talent acquisition.

As a Career Consultant with Career Management Services, Richard empowers
individuals through tailored, high-impact career transition coaching. He delivers
bespoke strategies in interview preparation, career assessments, personal branding and
job search navigation. Working with professionals across diverse industries, he provides
personalised, results-driven guidance that equips clients with the tools, insight and
confidence to excel in their next career chapter.

Richard takes a collaborative approach, working closely with internal teams and
specialist writers to ensure every client receives professional, actionable support that
meets organisational standards and exceeds individual expectations. His commitment
to excellence has helped countless clients gain clarity, secure new opportunities and
align their careers with long-term aspirations.

With a strong background in executive recruitment and business development, Richard
brings deep market knowledge, industry credibility and a strategic lens. In senior roles
at Nicriel Partners, Oceans Group and Michael Page, he partnered with major private
and public sector organisations, specialising in sourcing and placing senior talent in
Infrastructure, Engineering and Operations.
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Katie brings over two decades of experience in recruitment and career coaching,
delivering results-focused support through a strategic and human-centred approach.
Originally from the UK, Katie relocated to Australia in 2006 and is now based on the
Gold Coast.

With more than 14 years of specialist recruitment experience in the Property and
Construction industry, she has placed Project Managers, Development Managers and
related professionals across Australia and internationally. This deep sector knowledge
enables her to provide valuable insight and guidance to individuals navigating career
transitions within competitive and evolving markets.

Katie draws on a strong foundation in agency recruitment, talent strategy and coaching,
integrating behavioural profiling and mindset frameworks to support lasting, purpose-
driven change. She partners closely with clients to help them redefine their professional

Katie Kirkland identity, overcome challenges and pursue their goals with clarity and confidence.
Career Consultant Having supported hundreds of individuals at pivotal career moments, Katie is
NSW & QLD passionate about helping others thrive in their next chapter.

kkirkland@careermanagementservices.com.au
0431 674 073

Situated in Newcastle, Brad brings 20 years of experience in the recruitment industry.
He has worn just about every hat there is — from Recruitment Coordinator to Account
Manager, Team Leader, Business Manager, and ultimately, Regional Manager.

Brad has successfully matched talent to roles across NSW and spent two years
managing major accounts in London. He has had the privilege of working with local
Newcastle clients, national organisations such as WesTrac, Downer, and UGL, and global
companies including Caterpillar, Sandvik, Komatsu, and Hitachi.

With a trades background, Brad's early experience in engineering and as a boilermaker
in the underground mining industry has contributed to his exceptional knowledge of
blue-collar recruitment.

He has recruited for a broad range of blue- and white-collar roles, from general
labouring through to specialised tradespeople, and office administration through to

Brad Hartley engineering draftspeople.

Lead Career Consultant

NSW Brad has also recruited extensively for the teams he has led, and excels in delivering a
personalised, high-quality service to clients throughout the Newcastle and Hunter Valley

bhartley@careermanagementservices.com.au region.

0413 588 068
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With more than 17 years of recruitment experience, Julie has worked as an external
recruitment consultant within labour hire companies and recruitment agencies, as well
as an in-house recruitment manager and talent acquisition strategist across the Asia-
Pacific region.

A true recruitment specialist, Julie has delivered effective solutions to a diverse range
of clients in sectors such as transport and logistics, trades, construction, supply chain,
warehouse, 3PL, banking and finance, sales, marketing and engineering.

Having worked with everyone from trainees up to the executive suite, Julie’'s experience
includes managing a team of recruiters, developing recruitment strategies, creating
training manuals and delivering coaching, change management and process
improvements for high volume recruitment and onboarding.

Julie Wells Possessing a strong talent for shifting people into a positive mindset, Julie is passionate

about unlocking the future potential of her clients.
Career Consultant

NSW

jwells@careermanagementservices.com.au
0413 588 068

Career Exploration & Guidance
Including Birkman assessments and
other psychometric profiling tools

Career Pathway Planning & Mapping
Clear, structured career plans to

align with skills, goals, and market
opportunities
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Career Coaching

Career assessment, transition support,
and change management, plus career
counselling, guidance and direction

Personal Branding
Professionally written CVs, résumés, and
LinkedIn profiles
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Job Search Support & Job Concierge
Targeted job search and reverse
engineering the recruitment process

Interview Coaching & Preparation
Practical training and strategies to build
confidence and improve performance
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Selection Criteria Writing & Assistance
Expert guidance in addressing key
selection criteria to strengthen job
applications

Salary Negotiation

Negotiating salary and employment
conditions to secure the best possible
offer

Job Applications
Including tailored cover letters and

X
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Post-Placement Support
Ongoing assistance after securing a role
to ensure long-term success
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