
Career Management Services

EAP  
services
At Career Management Services, we prioritise 
the well‑being of our staff just as much as their 
professional growth. That’s why we have our Employee 
Assistance Program (EAP) — via Acacia EAP — which is 
a resource designed to provide support, guidance, and 
solutions for challenges that might arise both in and 
out of the workplace.

Through the EAP, as a CMS employee you have access 
to confidential counselling, expert advice, and a variety 
of helpful services to navigate personal, work-related, 
or family concerns. 

Whether you’re seeking stress management tips, or 
simply someone to talk to, our EAP is here to support 
you with tools for success and resilience.

Remember, it’s okay to ask for help — and the 
EAP is a safe, professional space dedicated to 
supporting you. 

For more details about how to access these services,  
feel free to reach out to Jo Kwok, Shawn Taylor, or visit  
acaciaconnection.com.

Additional resources are also available through the Acacia 
online member’s area:

eapcounselling.com.au/employees-login
Username:	 CMS 
Password: 	 !Acacia1!
*Please note, the login is case sensitive.

You can access Acacia EAP 24 hours a day on 

1300 364 273
Alternatively, you can request an appointment or live chat with their team online 
at acaciaconnection.com or by texting 0480 087 020.

– available to all CMS employees
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