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You are about to suspend this beneficiary. It will no longer be available when a
payout is created. Are you sure you want to proceed?
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T'his guide is designed to help you get started
using Navro. \We hope you Tind it useful. It you
need further support please do not hesitate to
reach out to us via email support@navro.com
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How to amend or suspend users in the Navro Hub
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Documents

Monitoring status

Are you sure?

You are about to suspend this beneficiary. It will no longer be available when a

All beneficiaries Organisation Beneficiary type payout is created. Are you sure you want to proceed?

training_demo Individual | .
Beneficiary alias Beneficiary ID Status Cancel

justworksus Individual
Mateo lbrahim TDO000121 © Active

Brazilian Beneficiary justworksus Individual

Find the Beneficiary Suspend Beneficiary

Navigate to the Beneficiaries area of the Navro Hub. Find the In the top right corner you can select Options > Suspend.
beneficiary you wish to suspend (or amend) and click on the arrow Select Confirm.

on the far right side of the page. Suspending a user will prevent new

payments to be made to this beneficiary.
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How to amend or suspend users in the Navro Hub

Z Edit Options VvV
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Timeline

Batches Status © Suspended

Balances v Y Bankedfial Beneficiary suspended
an etalls

API credentials LGE COMMUNITY CREDIT UNION % Dr ABC - 22/04/2026, 16:48:46

D t s i
ocuments Beneficiary activated

Sheridan Bond - 25/07/2025, 14:24:08

Payout defaults
& ACH - USD
Beneficiary suspended

Ongoing monitoring
Sheridan Bond - 24/07/2025, 16:23:54

@ Inactive

View more

Are you sure?

Training demo batch upload Beneficiary compliance
Batch ID BBFJSYRY8WO

Configure compliance settings for this beneficiary. Only compliance users can see this panel. 5 2 e . .
You are about to activate this beneficiary. It will become available when a payout

is created. Are you sure you want to proceed?

Grganisation training demo Ongoing monitoring (O High risk third country ()

Inactive Set as "not accepted” .

Beneficiary type Individual

ID TDOO00121

Beneficiary status is updated Activate Beneficiary

The status of the beneficiary will be updated to Suspended and a To activate a suspended beneficiaries, repeat the process above.
note of this action will be visible in the beneficiary timeline Navigate to the beneficiary, and select Options > Activate in the top
right corner. Click Confirm.
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