Palm and Par Membership Terms & Conditions

Effective Date: These Terms and Conditions take effect on the date of your membership
sign-up.

By purchasing a membership at Palm and Par (“we,” “our,” “us”), you (“Member”) agree to the
following terms and conditions. Please read carefully before completing your registration.
TERMS ON YOUGOLFBOOKING

1. Membership Eligibility

Membership is available to individuals age 21 and older.

Members under 21 must be accompanied and supervised by a parent or legal guardian at all
times.

Palm and Par reserves the right to approve, deny, or revoke membership at its discretion.
2. Membership Plans, Fees & Payment

Membership plans (Champions Club, Drop-In Round, Par-3 Pass, or others as introduced) are
billed according to the plan selected.

Payment is required in advance via credit/debit card on file. Members authorize recurring
charges as applicable.

Memberships are non-transferable.
Memberships have a minimum term of [1 month, 3 months or 12 months] unless otherwise
stated. After the initial term, memberships automatically renew on a month-to-month basis

unless cancelled in writing with at least 30 days’ notice.

Failed or late payments may result in suspension or termination of membership. Palm and Par
may apply late fees where permitted.

3. Cancellations, Holds & Refunds
Membership fees are non-refundable, except where required by law.

Prepaid memberships (6-month or annual) are locked for the full term and cannot be canceled
mid-term.

Early termination before the end of the minimum term may result in forfeiture of fees already
paid.



Membership holds may be requested in writing and are granted at the discretion of Palm and
Par.

4. Guest Policy

Members may bring guests at the posted guest rate per hour.

A maximum of 2 guests per booking is permitted depending on membership type.
Guests must complete a liability waiver before play.

Members must remain present with their guests at all times and are fully responsible for guest
conduct and any damages caused.

5. Booking & Simulator Use

Reservations must be made through the “Your Golf Booking” system and are subject to
availability.

Sessions start and end at the scheduled time regardless of late arrival.

Palm and Par reserves the right to cancel bookings due to maintenance, technical issues, or
private events. Members will be offered rescheduling.

6. Facility Rules & Code of Conduct
Members and guests must:

Treat all equipment (including but not limited toTrackMan simulators, screens, clubs, balls,
furniture) with care.

Use only clean clubs and undamaged balls. Damaged or dirty equipment may result in repair or
cleaning fees.

Follow posted lounge rules regarding alcohol, food, parking, and common area use.

Conduct themselves respectfully toward staff and other members. Disorderly conduct, misuse of
alcohol, or illegal activity will result in termination of membership without refund.

7. Liability Waiver & Assumption of Risk

Members and guests use the facility at their own risk. Golf involves inherent risks of injury.



Palm and Par is not responsible for personal injury, lost property, or damages.

By joining, Members waive any claims against Palm and Par, its owners, and staff arising from
use of the facility.

Members agree to indemnify Palm and Par against any claims arising from their own or their
guests’ actions.

8. Privacy & Data Protection

Personal and payment information will be securely stored and used solely for membership
administration and communication.

Palm and Par does not sell or share member data with third parties except as required by law.
9. Changes to Terms

Palm and Par may update these Terms & Conditions at any time. Members will be notified of
material changes via email or website posting.

Continued use of membership constitutes acceptance of updated terms.
10. Governing Law & Dispute Resolution
These Terms & Conditions are governed by the laws of the State of Florida.

Any disputes arising under these Terms will be subject to the exclusive jurisdiction of the courts
in Monroe County, Florida.

11. Agreement

By completing the membership sign-up, you acknowledge that you have read, understood, and
agreed to these Terms & Conditions.



