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)? Prosper

One Al platform for healthcare patient access and RCM

Beyond voice. Every conversation ends as finished work in your EHR.

Voice, text, online scheduling, and web intake on the front end. Real-time EHR write-back on the back end. One platform, no stack of point tools.

+10%

Patient Volume Boost

60-80%

Cheaper Than Staffed Calls

Dramatic cost reduction vs. human agents

99%-+

Benefits Verified

50-60%

Inbound Calls Automated

Complex scheduling handled by Al No missed contacts + automated backfill

80% real-time + 20% automated post-call

BEYOND VOICE THE PLATFORM CLOSES THE LOOP

Patient reaches out y Alresolves the request y Al does the work in your EHR y Loop closed
Voice, SMS, online scheduling, or web On the call or async over SMS and web: Books, registers, verifies, and messages Confirmed, written back, and audit-ready
intake form understands intent, answers, and books staff

Any channel in. Finished work in the EHR out. Every interaction logged, transcribed, and auditable.

WHAT THE PLATFORM DOES

B

Smart Scheduling

Books, reschedules, and cancels by
phone, SMS, and online

g+
Waitlist Backfill

Fills cancellations automatically, in real
time, down the list

®)

Two-Way SMS with Al

Al text conversations between your
practice and patients to book and
confirm

©

Benefits & Eligibility

Verifies benefits and eligibility directly
with payers, in real time

®

Online Scheduling

Self-serve patient booking, written
straight to the EHR

Claim Status & Prior Auth

Calls payers to status claims and prior
authorizations, logged to your system

Al Web Intake Forms (NEw)

Custom Al intake captured into
discrete EHR fields

8

Collections & Pre-Payment
NEW

Collects copays and deductibles, and

&

IVR Replacement

Answers, triages, and routes every
call. No phone trees

q

Patient Outreach

Reminders, recalls, and no-show
recovery by voice, SMS, and email

pre-collects estimated patient
responsibility

PROVEN IN PRODUCTION CASE STUDY: PREFERRED DERMATOLOGY

f “We’re scheduling more appointments than ever and growing revenue significantly with Prosper Al.”
PREFERRED DERMATOLOGY

. . ) ) John Macke, Executive Chairman, Preferred Dermatology Partners
25-provider multi-location dermatology practice on

ModMed, North Texas

ACROSS THE PRACTICE

+50%

increase in total appointments across the
practice

97%

patient sentiment

47%

spare staff capacity gained

35%

of all bookings now Al-driven

PER PROVIDER ACROSS 25 PROVIDERS

+530

incremental appointments booked per provider, per year

~$106K

new revenue enabled per provider, per year

Plain math: a 50% increase in bookings works out to about 530 more appointments and ~$106K in new revenue per provider every year, with no added headcount. Per-staff workload fell from 500 to
264 bookings a month, 460 staff hours saved per year, 24/7 coverage, and a scheduler departure absorbed with no backfill hire.

TRUSTED BY

#athenahealth /. APEXSKIN

ackson
J [—— \\\Dsrmamlogy | Aesthetics

MEMORIAL HOSPITA
Jackson Health Syst

firstsz%:% .Phreesia agshealth «

VIRGINIA
OBSTETRICS

& GYNECOLOGY.

0 M /ANORTHERNILLINOXS
@ ConnectiveRx /maqslor”%%

SPECIALISTS

® KnackRCM

Integrates with Epic, athenahealth, ModMed, NextGen, eClinicalWorks, Veradigm and 80+ systems - SOC 2 Type 2 - HIPAA - 40+ enterprise clients

getprosper.ai | Eric.Zielinski@useprosper.co



