@ Washington
Gas

AWGL Company

CUSTOMER SERVICE PHONE MENU

Please have your Washington Gas customer account number ready.
Call 703-750-1000, then:
A. SELECT YOUR LANGUAGE

1. English
2. Spanish

B. MAIN MENU

1. Report a gas leak or other natural gas emergency

2. Automated services to pay bill, check your account, enroll in a budget plan or set up payment
arrangements

3. List of payment locations

4. Billing, to establish an account and other inquiries

6. eService website password reset

7. Repeat menu options





