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1.0 OVERVIEW TO ENERGY BENCHMARKING

1.1 Introduction

Energy Benchmarking is the process of tracking a building's annual energy use and using a standard
metric to compare a building's performance against past performance and to its peers nationwide.

For property owners or managers within the Washington Gas and Light (WGL) service territory (Dis-
trict of Columbia, Maryland, Virginia), Energy Benchmarking reporting could be required.

To support property owners/managers with these requirements, WGL is providing an Energy Bench-
marking portal that will electronically access and extract usage data and sync the data to U.S. EPA's
ENERGY STAR® Portfolio Manager (ESPM).

This training provides step by step instructions for on how to access, register and manage an account
in the WGL Energy Benchmarking portal.

By using the portal, property owners/managers will be provided:
e Aggregate energy consumption of all meters identified as being in the building

e Aggregate data for at least 2 years before the initial request and automatic update of the
monthly data at least once every 45 calendar days

1.2 Help/Contact Information

WGL Customer Support at: aggregateddata@washgas.com
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2.0 WGL ENERGY BENCHMARKING PORTAL- REGISTRATION & LOGIN

2.1 Process- Registration and Login

Step 1: From the Washington Gas Energy Benchmarking website, click on
https://www.washingtongas.com/business-owners/services/energy-benchmarking, then click on the
link for the portal https://wgl.utilli.com/

C | & Washington Gas Light Company [US] | https://www.washingtongas.com/business-owners/services/energy-benchmarking ﬁ\ o

I Apps R® Sharepoint [] NewTab #® Office 365 | WGLInt: A RSA Via L&G - Login

Washington a

MY ACCOUNT HOME OWNERS BUSINESS OWNERS BUILDERS & CONTRACTORS SAFETY & EDUCATION

# — Business Owners =+ Services = Energy Benchmarking

ing the website link into the browser. https://wgl.utilli.com

o Welcome © New User

The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register
authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas.

0 Login

Q Contact

utilli
For questions or assistance please email us at aggregateddata@washgas.com If you have forgatten
your login password, go to the Forgot Password page
%% Withdraw Authorization Forgot Your User ID?

Forgot Your Password?
To revoke access to a shared meter press the button below. —_——

pm— T

@ English SSO FAOs TermsofUse & 2017 Utilli
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Step 2: Select Register
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o Welcome

The Energy Benchmarking portal is a secure web based solution available to building owners and/or
authorized parties to request the historical gas consumption data for properties serviced by
‘Washington Gas

@ Contact

For questions or assistance please email us at aggregateddata@washgas.com. If you have forgotten
your login password, go to the Forgot Password page.

% Withdraw Authorization

To revoke access to a shared meter press the button below.

Revoke Shared Meter

@ New User

Flease, register ?
9 Login

utilli

Forgot Your User ID?

Forgot Your Password?

Step 3: Enter information into the required fields. Required fields are identified with an asterisk
(First Name, Last Name, Agency/Company Name and Phone Number). Select "Next" to continue

the registration process.

@ User Information

First Name *:
jorn f—

Last Name *:

Agency/Company Name *:

f—

Phone Number *:

Davis

waL

+1 (698) 456-2985|

At

4
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Step 4: Enter information into all Required Fields (User ID, Email, Retype Email Address, valid
Password, Retype valid Password) including the required Security Question and Security Answer.
Select "Next” to continue the registration process.

0 Login Information

Create Your User ID *:

util A—
Email *

rahulvyas.stm@gmail.com
Type Your Email Address Again *:

rahulvyas.sitm@gmail.com

Create Your Login Password *

P Password requirements

Type Your Password Again *:

Security Question *:
What city or town was your first job? v

Security Answer *:

Washington —

5
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Step 5: The final screen of registration process is, “Terms and Conditions”. Electronically
acknowledge & accept the Terms and Conditions for using WGL ENERGY BENCHMARKING on be-
half of WGL. Click the “Register” button to complete the registration process.

e Terms & Conditions

Terms of Use

Access to and use of this Property Manager Website and mobile application are subject to the following terms and conditions. This page also contains important
notices and copyright information that must be observed. THE USE OF THIS SITE CONSTITUTES ACCEPTANCE OF THESE TERMS AND CONDITIONS. PLEASE READ
THEM CAREFULLY. Limitations on site content: Washington Gas makes no representations about the suitability for any particular purpose of the information
included on this site, including but not limited to documents, images and graphics (collectively referred to as "Content"). All are provided "as is" without any
warranty of any kind. Although Washington Gas strives to maintain the accuracy of the material on this site, the Content may include errors or technical
inaccuracies and may be updated or changed periodically by Washington Gas employees, contractors and agents. Washington Gas may also make changes in the
services and programs described in the content at any time without notice. In the event that the information provided on this website is incorrect due to an error
on our part, or incorrect information received from one of our systems or service providers, Washington Gas reserves the right to correct such errors in due
course and at its sole discretion. Washington Gas's obligations with respect to its products and services are governed solely by the agreements under which they
are provided and nothing on this site should be construed to alter such agreements or contracts or resultant obligations there from.

I | accept the above terms and conditions

Register

Step 6: The System will display the successful registration completion message and prompt to
check and validate the account from the registered Email ID.

o Verification Email

Thank you for registering with Washington Gas

‘We have sent a verification email with instructions to complete your first time login to your email address.

To plete the 1 p and validate your user account, you must click on the link in your verification email received from Washington Gas.
The verification email is valid for 7 days. Please ensure that you activate your account by clicking on the link in your verification email now.

If you do not receive your verification email within 30 minutes, please check your spam folder or contact us at dd h com

6
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Step 7: Check the Registered Email and select "Complete Enrollment” button to authenticate
and validate the newly registered WGL ENERGY BENCHMARKING portal account.

[Qa2] Verification Email Inbox x

noreply-energybenchmarking@washgas.com via waglh onmicrosoft. com
to me [«

Washington
Gay

Dear WGL Customer,

Thank you for registering on the Washington Gas Aggregated Data Portal. This email is the final step in the registration
process. Once completed, you will have the ability to search and view your energy usage history.

Keep your password in a safe place and do not share it with anyone. Washingion Gas repre: ives will never ask you
for your password.

*fou may occasionally receive emails related to your account and the use of the Washington Gas Aggregated Data Porfal.
*ou can manage these emails by logging in to your account and selecting preferences.

This email expires in 7 days. so complete your enrollment right away!

COMPLETE ENROLLMENT

Contact Terms of Use FAQ

This email expires on 23/11/2017.

Step 8: Click to login

Your Email Has Been Verified

You can now log in to the Washington Gas Property Managers Portal or the
Washington Gas Property Managers app on your device.

For assistance, please contact us at aggregateddata@washgas.com.

Click to login. h
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Step 9: Enter user ID and password
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o Welcome

The Energy Benchmarking portal is a secure web based solution available to building owners and/or
authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

O Contact

For questions or assistance please email us at aggregateddata@washgas.com. If you have forgotten
your login passwerd, go to the Forgot Password page

% Withdraw Authorization

To revoke access to a shared meter press the button below.

Revoke Shared Meter

@ New User

Please, register

0 Login

wtill h

t Your r ID?

Forgot Your Password?

Step 10: My Properties page is displayed

&
()
®

=

\

w G E -

- MY PROPERTIES
as
AWGL Company
You currently don't have account properties and we den't have anything to show here.
n John Davis Please use buttons below to import properties from Energy Star or add new properties.

Dashboard |I'I1POI1 i (EI‘IQI’QYSHI‘,
My Properies o —

My Groups

Profile

Change Password
Energy Insights

Authorizations

Sign Qut

Add Prope




() Yestington @UIILLI

3.0 WGL ENERGY BENCHMARKING PORTAL — LINK PROPERTIES WITH ESPM ACCOUNT

3.1 Process- Link WGL Benchmarking with Existing ESPM Account

Step 1: Enter user ID and password & select "Login" button to reach "My Properties" page

Washington
Gas
AWGL Company
o Welcome e New User
The Energy Benchmarking portal is & secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

0 Login
utilli h

O Contact

For questions or assistance please email us at aggregateddata@washgas.com. If you have forgotten
your login passwerd, go to the Forgot Password page I
% Withdraw Authorization Eorgot Your User ID?

Forgot Your Password?

To revoke access to a shared meter press the button below.

" T
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Step 2: From the "My Properties" page, click “Import Property”

@ g:;hington 1Y PROPERTIES 2

AWGL Company

You currently don't have account properties and we don't have anything to show here.
ﬂ John Davis

Please use buttons below to import properties from Energy Star or add new properties

p— i rers G

o My Properties
@ My Groups

Profile

i

B Change Password

iy

Energy Insights

Authorizations

""O

FAQs

[:» Sign Qut

Step 3: After reading the instructions from WGL ENERGY BENCHMARKING portal, User can just
open another tab and Log in to his/her existing Energy Star Portfolio Manager

ADD PROPERTIES

@ Import Property - Link Energy Star Account

1) Log into Portfolic Manager and click on the Contacts link in the upper right-hand corner
2) On the My Contacts page, select Add Contact

3) Enter the following username in the search field and select Search WGL_UCX_WEBSVC
4) Select Utilli from the search results and click on the Connect button

5) Input You UtIllICX Login: Utilli123

6) Review & accept the terms and conditions then select Send Connection Request

10
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Step 4: Enter User ID and password to log in to Energy Star Portfolio Manager (ESPM)

' ‘ EN ['HGY SIA-H Welcome tonyvernon: Account Seitings | Nol'rﬁcalionsel Contacts | Helo | Sign Out

2 Portfoliolanager®

Welcome to Portfolio Manager ENERGY STAR

Helping you track and improwe energy efficiency across your entire portfolio of properties. Buildings Homepage
Username: | tomyveman| | Take a Training
Password: I

Learn More About
m ¥ Portfolio IManager
0 These links ider mare information from

Create a New Account ENERGY STAR and are not

ilztale in French.

You are accessing a U8, Govemment infarmation system. Sysiem usage may be monilared, recorded. and subject to audit, Unauthorized use of the system is prohibited and subject 1o
crimievsl and civil peralies. Use of the systam indicates consent i menitoing and recarding.
Follow Us = l] n m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Flants Website

Step 5: Click on the Contacts link located in the upper right hand corner.

’1 @
ENEHGY STAR Welcome tonyvernon: Account Settings | Notifications | Contacts | Help | Sign Out

Portfoliol\/lanager®

MyPortfolio |  Sharing Reporting  Recognition

Anthony:
Your account has been created. Here is how to get started:

« Set up your first building. If you have any questions or run into trouble, please check out our support pages er contact our help desk for assistance
» Learn about using Portfolio Manager and about ENERGY STAR recognition

11
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Step 6: On the My_Contacts page, click Add Contact button.

]
' ‘ ENEHGY STAH Welcome tonyvernon: Account Settings | Notifications | Contacts | Help | Sign Out

< Portfoliollanager*

My Contacts

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Ehare information). You can add anyone as a contact, regardless of whether they have a Portfolio Manager account
y of your connected contacts. You can "connact” fo other Portfolio Manager users by searching for their

Registered Architects, or others with who
and you can share your properties & regg
accounts and sending a connection requél

Add Contact | Add Organization

Step 7: In the Username field, enter 'WGL_UCX_WEBSVC' and click on the Search button.

Portfolio\Vlanager®

MyPortfolio Sharing Reporting Recognition

TVETCOTTE IOy VETTTON, ACCOUTTSETTS T TS T CONTECTS TSI T ST

Add Contact

There are two ways to add a contact. First, search below to see if the contact you would like to add has a Portfolioc Manager account. If you find the person, send a
Connection Request, and when they accept the request, they will be added to your Contacts. Second, if the contact you would like to add does not have a Portfolio
Manager account, then you can create an entry within your personal contacts.

Find Contact in Portfolio Manager a Connecting with Other Users

Search using any of the criteria below. If you think your contact already has an account in
Fortfolio Manager, search for them. If you find the
Mame person, send a Connection Request, and if they accept

they will be added to your Centacts. You can easily

- share your proparty information with your contacts
Qrganization

Username: WGL_UCX_WEBSVC a Keeping Personal Contacts

If the contact you want to add does not have a Portfolio
Email Manager account. you can siill add them as your
personal contact.

Cancel

12
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Step 8: Click on Connect button next to ‘Washington Gas'.

T
ENEHGY STAH Welcome tonyvernon: Account Settings | Nofifications | Contacts | Help | Sign Oul

= Portfolio/\lanager®

MyPortfolio Sharing Reporting  Recognition

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept. you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Porifolio Manager.

N . @ Washingion Gas
Your Search Criteria WGL Energy Star Property Maneger Interface with Washington Gas

Name: Page 1 of 1 1-10f1

Qrganization:
Username: WGL_UCX_WEBSVC

Emeail Address:

Step 9: Send a Connection Request dialog box appears. Enter the WGL ENERGY BENCHMARK-
ING user ID as created in Washington Gas Property Manager, click on the box next to ‘Accept
Terms and Conditions’ at the bottom, and then click the ‘Send Connection Request’ but-
ton.

== PortfolioManager®

Send a Connection Request to Washington Gas to Begin Exchanging Data

Washington Sas requires the following information in order to exchangs dats with your propertylies). If you hawve any questions about how to complete this
infarmation. pleass contact Washington Gas. Onoe your connection request has been accepted. you can shars individual properties andior meters with them to get
started exchanging data.

LHilliC Login: * [tamyvernan Escample: Uslli_Lo

USHiE User Lagn thal will be used far Energy Star Partfalio Manager accawr

Termms of Use: .
Access to and use of this Thalli, LLC dba Atrinova website and

application ar= subject to the following terms and conditions. THE USE OF
UTILLI SITE CONSTITUTES ACCEPTANCE OF THESE TERMS AND
COMDITIONS. PLEASE READ THEM CAREFULLY. L:mnzhonsou site
content: Tilli makes no repressntations about the surtabality for amy
particular purpose of the information included on Utilli site, m::ludmz bt
not limited to docurments. images and graphics (collectively referred to as
"Comntent™). All are provided "as i=" without any wamranty of any kind.
Although Utilli strives to maintain the accuracy of the material on Ttilli
site, the Content may include errors or tachnical inaccuracies and may be
updatad or changed pericdically by Utilli amployeas, contractors znd
zzents. Tl mzy alzo make changss i the sarvices and prosrams
described in the confent at any tima without notice In the event that the
information providad on Tl website is incorrect due to an error on cur
part, or meorrect mformation raceivad from one of our syvstams or sarvica
providars, Uhlli reserves the right to correct such errors in due course and at
its sole discration. Uilli's obly

provided and nothing on Utilli site should be construed to alter such -
Agreement: S & | agree to my provider's (WWashington G3s) Terms of
Use

Send Connection Request Cance

13
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Welcome tonywernon: Account Settings | I'\miﬁc.atic:ursﬂ | Contacts | Help | Sign Out

MyPortfolio Sharing Reporting  Recognition

“You have successfully sent a connection request to Washington Gas. When Washington Gas has accepted your request, you will be able to share properties
and, therefore, authorize this provider to begin exchanging data with your property(ies).

Step 10: Return to WGL ENERGY BENCHMARKING. Click ‘Next'.

ADD PROPERTIES

@ Import Property - Link Energy Star Account

1) Log into Portfolio Manager and click on the Contacts link in the upper right-hand corner
2) On the My Contacts page, select Add Contact

3) Enter the following username in the search field and select Search WGL_UCX_WEBSVC
4) Select WHilli from the search results and click on the Connect button

5) Input You UtIllICX Login: utility

6) Review & accept the terms and conditions then select Send Connection Request

EEED T

Step 11: To share properties with WG, follow the instructions in the Import Property-Share

Property

@ Import Property - Share Property

1) Log into Portfolic Manager click on the Sharing tab, and select Share

2) Select the properties you want to link with UtilliCX

3) Select Utilli from the list of connected accounts.

4) Select Personalized Sharing & Exchange Data ("Custom Orders") and click on continue
5) Select the radio button for Exchange Data and click on the Share Property(ies) button
6) Select the radio button for Full Access on for the item Property Information

14
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Step 12: Click on the Sharing Tab in ESPM. Click on the “Share (or Edit Access to) a Property”
button.

['N ['HGY S TAR’ Welcome tonyvernon: Account Seftings | Motfications | Contacts | Help | Sign Qut

"“Portfolml\/lanager‘“

MyPortfolio | Sharing Reporting  Recognition

MY Shared Propenies Sharing Motifications (0)
(O) “You have no new notifications.

Share {or Edit Access to)
a Property

Servi More About Sharing

Et&.l::::;hm Mo properties are currently shared between you and your contacis. Sharing can be helpful i a

g€ you want to allow other people to view your property or help maintain or update information
Download Sharing Report about it (e.g. property use details or meter data). You may also want to consider sharing with

an organization who exchanges data o sutomatically update your meter information. Leam maore
about exchanging data.

Follow Us =] l] mm Contact Us | Privacy Palicy | Browser Requirements | EMERGY STAR Buildings & Plants Website

Step 13: Share (or edit access to) Properties dialog window opens. Under “Select Properties, in
the drop-down box select “All Properties”. All Properties are prepared for sharing.

L'N['HGY S“J-H Welcome fonyverno
A)
== == Portfolio/\anager®
MyPortfolio Sharing Reporting  Recognition

Share (or Edit Access to) Properties

Sometimes if's really important to be able to share your property with someone else. Maybs they need to help
[perhaps automaticzlly) or process applications for recognition. If this sounds like what you need, start out by =
who you'd like to share with them. If you have already shared properties, you can also use this form to adit pac

Select Properties

We'll get into the details of the lewel of access later. For now. which properiies do you want
to share andior edit access to?

| - Salect Mumber of Property(ies)- ¥ |

15
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Step 14: In the Select People: Accounts section, highlight Washington Gas. This will enable
Washington Gas to be a sharing partner. Washington Gas is highlighted.

Select People (Accounts)

[\Which people {accounts) do you want to share these properties with (or modify their
Icurrent access to)T The access for each can be different and you'll be able to specify that

on the next page.

Select contacts from my contacts book:

Step 15: In the Choose Permissions section towards the bottom of the page, select the ‘Person-
alized Sharing & Exchange Data (“Custom Orders”)’ option. Press Continue button. Press the Ex-
change Data button to the right of Washington Gas.

Choose Permissions

If you only need to choose one permission (because you are doing a single share or you
want to give the same permissions for all of your shares), select "Bulk Sharing.” If you
nead to assign different permissions or share with Data Exchange providers, select the

2nd option.

= Bulk Sharing ["One-5ize-Fits-All") - | only need to choose one permission (either
because | am doing a single share OR | want to choose the same permission for all of

my share requests).
# Personalized S5haring & Exchange Data {"Custom Orders") - | nesd to give

different permissions for different share requests, andior | need to give Exchange Data
pEMisson.

16
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Step 16: Share Your Property(ies) dialog window opens. Press the Exchange Data button to the
right of Washington Gas. Popup window for details of sharing appears.

MyPortfolio Sharing Reporting  Recognition

Share Your F’ropert)’(ies) wew Who gets to Share Forward?

To finish up, tell us what type of access the people you have selected should have for each of the properties.

Full & - Automatizally includas "Share Forward”
that you have selected. The option to exchange data is only available for authorized accounts. U noness ematEaly Ine sre ronE

rights
Read Cnly - Avtomnatically doss MOT include "Shars
P Fanward” rights
Select Permissions for Each Contact Custom - You decide, along with the individus
o o) Tha access levels you select do not have to be the same for each proparty or each parmiszions for propany, mater, gosls and racognition
(o3 person. permissions.
F3) Exchange Data -You decide. along with the indwvidual
permissions for propeny, meter, gosls and recognition
permissions.

Sort by: | Property Mame ¥

No Access Read Only Full Access Custom Access Exchange Data
Name [I0) Access -
Sample Library (US) (8056002)
Washington Gas
Share Property[ies] Cancel
Follow Us 13 I] mm Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

17
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Step 17: Select ‘Full Access’ radio buttons for all options.

Select Access Permissions to Sample Library (US) for Washington Gas.
The following information is required by Washington Gas in order to provide service to your property(ies). If you have any questions about how to -
complete this information, please contact them directly.

Select the permission level below that you would like to grant Washington Gas for each category.
Item None Read Only Access Full Access
Property Information Q ®

All Meter Information
Energy Meters
Electric Grid Meter ®
Natural Gas l © Q@ @
Water Meters
Potable: Mixed Indoor/Outdoor Meter | ®

Waste Meters

Step 18: Scroll down and select ‘Yes' radio button in the Share Forward section, and then click
on the ‘Apply Selections & Authorize Exchange’

Select Access Permissions to Sample Library (US) for Washington Gas.

Waste Meters

Disposed- Trash (O}
Recycled- Mixed Recyclables . ®
Goals, Improvements, & Checklists .
Recognition @

Additional Options:

Item Yes No

* Share Forward
Allow Washington Gas to share this property with others and give them any permissions that he/she has, including the right to @®
share with more people. h

Apply Selections & Authorize Exchange [e£lil=/E4

18
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Step 19: Upon return to the sharing screen, click on the ‘Share Property (ies)’ button

MyPaortfolio Sharing Reporting  Recognition

You have successiully shared/edited actess to your property{ies). If you shared properties, you will receive a nofification when your contact has accepted the
share. If you edited access to current permissions, the edits hawve been made. no acceptance is required.

If you edited web services Custom ID fields, read this.

My Shared Properties
(M

Share {or Edit Access to)

a Property

Set Up Web s/
Data Exchange

Sharing Notifications (6) View Al

— ": * | Sample Library (US} - Sharing request sent to Washington Gas

«*w | Potable: Miced Indoor’Outdoor Mater - Sharing request sent to
™ | Washington Gas

Download Sharing Report

By Contact By Property

Overview of Shared F’roperties Learn more about Sharing Properties

Filter E'.Y:| All Sharing Contacts

Name

Wiashington Gas
(WGL_UCX_WEBSVC)

Properties We

v [ - |

Cancel

Clear

Cancsl

Clear

a Organization L] Share #  Action
Washington Gas 1 want to... v

= ~ =] T

T

Step 20: Return to WGL ENERGY BENCHMARKING portal. Click on Next. Share Property process

is complete.

6 Import Property - Share Property

1) Log into Portfolio Manager click on the Sharing tab, and select Share
2) Select the properties you want to link with UtilliCX

3) Select Utilli from the list of connected accounts.

4) Select Personalized Sharing & Exchange Data ("Custom Orders") and click on continue
5) Select the radio button for Exchange Data and click on the Share Property(ies) button
6) Select the radio button for Full Access on for the item Property Information

D <
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3.2 Process- Link WGL ENERGY BENCHMARKING for new ESPM Account

If the user does not have an existing ESPM account, they can easily create one from within the WGL
ENERGY BENCHMARKING system. This also establishes the link that would be made manually as
above, if the ESPM account was already established.

Step 1: Log in to WGL ENERGY BENCHMARKING portal with unlinked user ID. My Properties
screen with no properties is displayed. Click on Add Property button.

Washington
Gas

AWGL Compsny

MY PROPERTIES JAN

{—\ You currently don't have account properties and we don't have anything to show here.

John Davis Please use buttons below to import properties from Energy Star or add new properties.

o Import Property (EnergyStar) Add Property
ashboard
My Properties _

My Groups

@B

Profile

-}
-

Change Password

R

Energy Insights

Authorizations

"’O

FAQs

[:* Sign Out

Step 2: Select Create New Energy Star Account radio option:

@ Add Property - Link Energy Star Account

Do you have an existing Energy Star Account or do you want Utilli to create a new account for you?

Link Existing Energy Star Account
¥ Create New Energy Star Account
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Step 3: Enter required information for ESPM account.

@ Add Property - Link Energy Star Account

Do you have an existing Energy Star Account or do you want Utilli to create a new account for you?

! Link Existing Energy Star Account

'®  Create New Energy Star Account h

Please specify Property Manager contact information:

First Name:* Last Name:*
John Davis

Address Line 1:* Address Line 2:
123 John Street Address Line 2

City:* State:* Postal Code:*
Washington DC v 22002

Email *:

Step 4: Note that some information has been populated from the WGL ENERGY BENCHMARKING
user profile. Complete all mandatory fields and click Next. Add Property (step 2 of Wizard)
appears.
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ADD PROPERTIES

@ Add Property - Link Energy Star Account

Do you have an existing Energy Star Account or do you want UHilli to create a new account for you?

) Link Existing Energy Star Account
'®  Create New Energy Star Account P

Please specify Property Manager contact information:

First Name:* Last Name:*
John _ Davis _
Address Line 1:* Address Line 2:
123 John Street Address Line 2
City:* State:* Postal Code:*
Washington DC v 22002
Email *:
rahulvyas.sitm+123@gmail.com —
Phone *:
6984562985 —
Job Title *
BA

Organization Name *:

WGL

Primary Business *: ﬁ

Manufacturing/Industrial

¥ Energy Star Partner
Other

Other Energy Star Partner Type Description *:

Other Energy Star Partner Type Description

GBI T
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Step 5: Enter Property information and click Next. Step 3 of Wizard appears: Property Type

0-0

@ Add Property - Property Overview

Property Name:*

|P Property

Street number and name:*
123 Wahington Street
City:*
Washington

Occupancy *: # of Units *:

Apt / Suite Number:
Apt / Suite Number
State:*
DC

Year Built *:

Gross Floor Area *:

Postal Code:*

22003

Irrigated Area:

1 1987 900000C 190000C

Sg.Ft. -~ Sq.Ft. -

Step 6: Enter Property Type and press Next. Step 4 of Wizard appears: Property details

0-0-90

@ Add Property - Property Types

Property Type 1{name: ):*

“ Adult Education v

Add Another Property Type

L cnce IR
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Step 7: Add Property Details. Step 5 of Wizard appears: Add meter

ADD PROPERTIES

0-0-0-0

@ Add Property - Property Details

Adult Education
Property Details Name *:

JC Institute h

Total Gross Floor Area *:
900000000 Sq.Ft. measured at the exterior boundary of the enclosing
walls, including all areas within the building (common,

tenant, maintenance, etc).

I The total gross floor area of all buildings at the property,

The total number of workers *:
The total number of workers during the primary (largest
100 _ shift) - this is only a total number of people in the building
at a single time.

Number of computers *:
Number of computers and servers at the property.
100 h

Weekly Operating Hours *:
The total number of hours per week that the property is

35 «_ occupied by the majority of the employees. It does not

include hours when the property is occupied only by
maintenance, security, or other support personnel.

BN G
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Step 8: Add a meter. Multiple meters can be added if separated by commas by clicking on the
Add Multiple Meters option.

Add Multiple Meters

Filter Meters

Search text

Number of meters: 1

Delete all meters

Meter No.

— 65775 '

Add Another Meter

| conce L s
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Step 9: Check box authorizing Sharing and click Submit. Prompted to go to Authorizations page,
as there are less than 5 meters associated with the Property currently. If 4 or less meters are
entered, go to Step 9. If 5 or more than 5 meters are entered, User will be redirected to My
Properties page.

6 Add Property - Authorization

"f I/we authorize sharing of aggregated information with 3rd party providers including EPA Energy Star Portfolio
Manager. NOTE: In order to get an Energy Star Score, properties without customer authorization must have at least 5
meters registered and none of those meters can account for more than 80% of the building usage. Customer
authorization is required for all meters if there are less than 5 meters. Likewise, customer authorization is required for
any meter whose consumption exceeds 80% of the building usage in the past 24 months, regardless of thgtotal number

of meters.

Step 10: Click ‘Yes' to proceed to Authorization page.Send Data Sharing Invitation window
appears. Click *"No"” and user will be redirected to My Property Page.

AUTHORIZATION REQUIRED

When a property has less than 5 meters, it is required to get authorizations from tenants. Do

you want to be redirected to the Send Authorization Requests page?
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Step 11: Enter Recipient’s Name and a valid e-mail address of the tenant for the meter number
that is needed. Click ‘Send Invitations’ button. Success message is reported in WGL ENERGY
BENCHMARKING, and e-mail sent to the tenant.

Property:
JP Property v

Invitation *:
JULLT D VIS 1€ T8 HIVITAUU 8 CULLPET (I 505 GaIUS (e U0 We Tt EIa £ UL COTIpPaT (I C50a 10T IIaCIULE, U5 000 Puous ey Uuat &
Go Green proporcionando informacién importante que se utiliza para supervisar y mejorar la eficiencia energética del
edificio y reducir su huella de carbono. jPara aceptar la invitacion y ayudar a su edificio Go Green, introduzca su namero
de medidor (disponible en su Gltima declaracion), marque la casilla de autorizacion, y seleccione el boton verde de abajo!

Aceptando la invitacién para compartir su uso de energia, usted estd autorizando el uso compartido de datos de uso de
medidor con el propietario o casero del edificio o arrendador, la Agencia de Proteccion Ambiental de Estados Unidos
(ENERGY STAR®), y las partes autorizadas, con el propésito de calcular y controlar el uso de energia global del edificio.

Haga clic aqui para ver la invitacién

Si experimenta problemas de acceso o desea informar de otras cuestiones, pongase en contacto con nosotros en:

aggregateddata@washgas.com

Recipient Name *: Recipient Email Address *:

Davey Jones rahul@utilli.com a

Add Another Recipient

Send invitations

INFO

Your invitation has been successfully sent.
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Step 12: At this point, we are viewing the process from the Tenant perspective. There should not
be another WGL ENERGY BENCHMARKING session logged in when this process continues with the
Tenant response. Click on link from e-mail. Invitation Data screen appears.

Thu 11/16/2017 5:04 PM
enchmarking
[Qa] Data sharing invitation

noreply-ene

To  Rahul vyas

Dear Davey Jones,

John Davis has invited you to share your energy use data. By sharing your energy use data, you can help Go Green by providing important information that is used to monitor and improve your building’s
energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on your latest statement, please refer to Understand Your Bill), check the authorization box,
and select the green button below!

By accepting the invitation to share your energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States Environmental Protection Agency (ENERGY
STAR®), and authorized parties, for the purpose of calculating and monitoring the overall energy use of the building.

B e —

If you experience access problems or want to report other issves, please Contact Us at: aggregated data@washgas.com

Estimado Davey Jones,

John Davis le ha invitado a compartir sus datos de uso de energia. Por compartir esta informacion, usted puede ayudar a Go Green prop: do inf 10 e que se utiliza para supervisar y
mejorar la eficiencia energética del edificio y reducir su huella de carbono. {Para aceptar la invitacién y ayudar a su edificio Go Green, introduzca su niimero de medldu( (disponible en su dltima factura, use
la siguiente referencia para entender su factura), marque la casilla de autorizacidn, v seleccione el botén verde de abajo!

Aceptando la mvitacion para compartir su uso de energia. usted esta autorizando el uso compartido de datos de uso de medidor con el oropietario o casero del edificio o arrendador. la Agencia de e

Step 13: Enter Meter Number from previous steps, and click on checkbox at lower left next to 'I
hereby authorize’. Click on ‘Accept & Go Green!’ button. The Tenant and the user will both receive
emails confirming the choice to accept or decline. Should the user accept, they will also receive a
letter, just to be sure that they receive the communication concerning access to their account.

Washington

SEMD INVITATION
Gas

Dear Davey Jones,

John Davis has invited you to share your energy use data. By sharing your energy use data, you can help Go Green by providing impertant information that is
used to monitor and improve your building’s energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on
your latest statement), check the authorization box, and select the green button below!

By accepting the invitation to share your energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States
Environmental Protection Agency (ENERGY STAR®), and autherized parties, for the purpose of calculating and monitoring the overall energy use of the building.

Look at invitatien

If you experience access problems or want to report other issues, please Contact Us at: aggregateddata@washgas.com

Meter No.

ﬂ PE5782 a
Add Another Meter

¥ | hereby authorize the sharing of my energy use data for the purposes of calculating and monitoring the overall energy use of my building.

Comments:
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4.0 WGL ENERGY BENCHMARKING PORTAL — MANAGE PROPERTY

4.1 Process - Manage Property

Step 1: Enter user ID and password & select "Login" button to reach "My Properties" page. From
the My Properties page, select “Add Property”

Washington
Gas MY PROPERTIES JAN
as
AWGL Company
You currently don't have account properties and we don't have anything to show here.
2
n John Davis Please use buttons below to import properties from Energy Star or add new properties.

- —— i o s

0 My Properties _
@ My Groups
[25] Profile
a? Change Password
Z Energy Insights
e Authorizations
? FAGs

[‘ Sign Out
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@ TAKE CHARGE

Step 2: Enter & select all mandatory field values (Address Line 1, City, State, Postal Code, Occu-
pancy, # of Units, Year Built, Gross Floor Area & Irrigated Area) & select Next.

@ Add Property - Property Overview

Property Name:*

|P Property
Street number and name:* Apt / Suite Number:
123 Wahington Street Apt / Suite Number
City:* State:* Postal Code:*
Washington DC v 22003
Occupancy *: # of Units *: Year Built *: Gross Floor Area *: Irrigated Area:
85% v 1 1987 900000C Sq.Ft. v 190000C Sq.Ft. v

Step 3: Select the Property Type value from the dropdown list (Adult Education, Ambulatory
Surgical Centre, Aquarium, Automobile Dealership, Bar/Nightclub, Bowling Alley, Casino, Conven-
tion center etc.). Select Next to proceed

@ Add Property - Property Types

Property Type 1 (name: ):*

ﬁ Adult Education v

Add Another Property Type

L cence M Ba
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Step 4: Enter Property Details (Total Gross Floor Area, The total number of workers, Number of
computers, Weekly Operating Hours)) and select next to proceed.

@ Add Property - Property Details

Adult Education

Property Details Name *:

h

JC Institute

Total Gross Floor Area *:

dp—

900000000 Sq.Ft.

The total number of workers *:

A

100

Number of computers *:

“f—

100

Weekly Operating Hours *:

A

sE

The total gross floor area of all buildings at the property,
measured at the exterior boundary of the enclosing
walls, including all areas within the building {common,
tenant, maintenance, etc).

The total number of workers during the primary (largest
shift) - this is only a total number of people in the building
at a single time.

Number of computers and servers at the property.

The total number of hours per week that the property is
occupied by the majority of the employees. It does not
include hours when the property is occupied only by
maintenance, security, or other support personnel.

T T
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Step 5: Enter valid 'Meter No/Meter Numbers' associate with the property. Add/delete several
meter information by using "+" and "-" icon & using “Add Multiple Meters” option. Select "Next"
link to proceed to the Terms & Conditions page.

For bulk addition of meters

Filter Meters

Search text

Number of meters: O

Meter No.

o oo -]
Add Another Meter «

Meter No.
T64099
Meter No.

U53508

Meter No.

T69959

Meter No.

T69958

Meter No.

‘ Te9S77 ‘

Add Another Meter

| cancer L s

+
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Step 6: Check box authorizing Sharing and click Submit. If 4 or less meters are entered, go to
Step 8. If 5 or more than 5 meters are entered, User will be redirected to My Properties page.

) Add Property - Authorization

¥ |/we authorize sharing of aggregated information with 3rd party providers including EPA Energy Star Portfolio
Manager. NOTE: In order to get an Energy Star Score, properties without customer authorization must have at least 5
meters registered and none of those meters can account for more than 80% of the building usage. Customer
authorization is required for all meters if there are less than 5 meters. Likewise, customer authorization is required for
any meter whose consumption exceeds 80% of the building usage in the past 24 months, regardless of thegtotal number

of meters.

Step 7: Click ‘Yes' to proceed to Authorization page. Send Data Sharing Invitation window
appears. Click "No” and user will be redirected to My Property Page.

AUTHORIZATION REQUIRED

When a property has less than 5 meters, it is required to get authorizations from tenants. Do

you want to be redirected to the Send Authorization Requests page?
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Step 8: Enter Recipient’s Name and a valid e-mail address, and click ‘Send Invitations’
button.Success message is reported in WGL ENERGY BENCHMARKING portal, and e-mail sent.

Property:
JP Property v

Invitation *:
JULLT D VIS 1€ T8 HIVITAUU 8 CULLPET (I 505 GaIUS (e U0 We Tt EIa £ UL COTIpPaT (I C50a 10T IIaCIULE, U5 000 Puous ey Uuat &
Go Green proporcionando informacién importante que se utiliza para supervisar y mejorar la eficiencia energética del
edificio y reducir su huella de carbono. jPara aceptar la invitacion y ayudar a su edificio Go Green, introduzca su namero
de medidor (disponible en su Gltima declaracion), marque la casilla de autorizacion, y seleccione el boton verde de abajo!

Aceptando la invitacién para compartir su uso de energia, usted estd autorizando el uso compartido de datos de uso de
medidor con el propietario o casero del edificio o arrendador, la Agencia de Proteccion Ambiental de Estados Unidos
(ENERGY STAR®), y las partes autorizadas, con el propésito de calcular y controlar el uso de energia global del edificio.

Haga clic aqui para ver la invitacién

Si experimenta problemas de acceso o desea informar de otras cuestiones, pongase en contacto con nosotros en:

aggregateddata@washgas.com

Recipient Name *: Recipient Email Address *:

Davey Jones rahul@utilli.com a

Add Another Recipient

INFO

Your invitation has been successfully sent
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Step 9: This step defines the process from the Tenant’s point of view. No other WGL ENERGY
BENCHMARKING session should be open at this time, as it conflicts with the Tenant actions. At
this point, the Tenant will respond to the user’s request for data sharing. The user and the
Tenant will receive e-mails confirming decline or acceptance of sharing. The tenant will receive
an additional physical mail if accepting sharing, to ensure that they are notified properly.

Thu 11/16/2017 5:04 PM
noreply-energybenchmarking
[Qa] Data sharing invitation

hgas.com

To Rahul Vyas

Dear Davey Jones,
John Davis has invited vou to share vour energy use data. By sharing your energy use data. vou can help Go Green by providing important information that is used to monitor and improve vour building’s
energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on your latest statement, please refer to Understand Your Bill), check the authorization box,

and select the green button below!

By accepting the invitation to share your energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States Environmental Protection Agency (ENERGY
STAR®), and authorized parties, for the purpose of calculating and monitoring the overall energy use of the building.

Click to View Invitation S GEG_——

If you experience access problems or want ta report other issues, please Contact Us at: aggresateddata@washgas com

Estimado Davey Jones,
John Davis le ha invitado a compartir sus datos de uso de energia. Por compartir esta informacién, usted puede ayudar a Go Green proporcionando informacién importante que se utiliza para supervisar y
mejorar la eficiencia energética del edificio v reducir su huella de carbono. jPara aceptar la invitacidn y ayudar a su edificio Go Green, introduzea su nimero de medidor (disponible en su dltima factura, use

la siguiente referencia para entender su factura), marque la casilla de autorizacion, y seleccione el botdn verde de abajo!

Acentando la invitacién para compartir su uso de enersia usted estd autorizando el uso compartido de datos de uso de medidor con el propietario o casero del edificio o arrendador. la Agencia de

Step 10: Enter Meter Number from previous steps, and click on checkbox at lower left next to 'I
hereby authorize’. Click on ‘Accept & Go Green!’ button.

- SEND INVITATION

Dear Davey Jones,

John Davis has invited you to share your energy use data. By sharing your energy use data, you can help Go Green by providing important information that is
used to monitor and improve your building's energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on
your latest statement), check the authorization box, and select the green button below!

By accepting the invitation to share your energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States
Environmental Protection Agency (ENERGY STAR®), and authorized parties, for the purpose of calculating and monitoring the overall energy use of the building.

Look at invitation

If you experience access problems or want to report other issues, please Contact Us at: aggregateddat com

Meter No.

ﬁ- P65782 a
Add Another Meter .

«I | hereby authorize the sharing of my energy use data for the purposes of calculating and monitoring the overall energy use of my building.

Comments:
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Step 11: We can return to the Property Manager action by logging in again. Now, the user can
make changes to their property. Select "Edit Property" icon from "My Property" Page

o e

@ 123 Wahington Street, Washington, DC, 22003

@ JP Property Current Consumption: 11.50 Therms
Energy Star Score: 0 | & Refresh | #Oreters: 6

Why Is th 5 Energy Star Property ID: 16639299
y is the score zero?

Status: Updated On 16 Nov 2017 07:28:50 (EST) m
emove

Step 12: To makes changes to Property Address, Property Information and Meter Information
section, select "Edit" link display in "Property Info" section.

EDIT PROPERTY

6 Property Info 6 Property Details

Name: JP Property Property Uses:

JC Institute (Adult Education)
Address:

Year Built: 1987 Units: 1
Occupancy: 85%
Gross Floor Area: 90000000 Sq.Ft.

Irrigated Area: 19000000 Sq.Ft.

@ Meter Info

Number of Meters: 6 Number of Errors: O
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Step 13: Make changes in the Property Information (Address Line 1, City, State, Postal Code,
Occupancy, # of Units, Year Built, Gross Floor Area, Irrigated Area) and Select 'Save' button to
save the edited changes.

@ Edit Property - Property Overview

Property Name:*
TT Property

Street number and name:* Apt / Suite Number:
456 Wahington Street Apt/ Suite Number

City:* Postal Code:*
Washington DC 22003

Occupancy *: # of Units *: Year Built *: Gross Floor Area *: Irrigated Area:

83% 1 1987 S000000 5q.Ft. 7 85000 5q.Ft. v

BT G —

Step 14: To make changes to Property Details, Select "Edit" display in Property Details section.

@ Property Info @ Property Details

Name: TT Property Property Uses:

JC Institute (Adult Education)
Address:

Year Built: 1987 Units: 1
Occupancy: 85%
Gross Floor Area: 90000000 Sq.Ft.

Irrigated Area: 85000 Sq.Ft.

@ Meter Info

Number of Meters: 6 Number of Errors: 0
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Step 15: Select Property type and select Next.

@ Edit Property - Property Types

Property Type 1(name: ):*

K-12 School

Add Another Property Type n

Step 16: To make changes in the field (Address Line 1, City, State, Postal Code, Occupancy, #
of Units, Year Built, Gross Floor Area & Irrigated Area) values display in Property Details page.
Select "Next" to save the changes

38




Washington
Gas

AWGL Company

@ Edit Property - Property Details

QUL

K-12 Schoo
Property Details Name *:

JLN Schoo;
Total Gross Floor Area *:

S00000000

Open On Weekends *:

No

Number of walk-in refrigeration/freezer units *:

10

Percent Heated *:
90%
Percent Cooled *:
90%
Number of computers *:
100
Cooking Facilities *:
Yes
Presence of a High School *:
Yes
Months In Use *:
10
School District *:
DC
The number of students *:
1000
The total number of workers *:

500

Floor area associated with a gymnasium *:

19000 Sq.Ft.

39

The total gross floor area of all buildings at the property,
measured at the exterior boundary of the enclosing
walls, including all areas within the building (commeon,
tenant, maintenance, etc).

Indication of regular activities that occur on either
Saturday or Sunday (Yes/No).

Number of walk-in refrigeration/freezer units - including
only those commercial type units that you can completely
enter to retrieve goods.

The percent of the property that can be heated by
mechanical heating equipment.

The percent of the property that can be cooled by
mechanical cooling equipment.

MNumber of computers and servers at the property.
Whether there are Cooking Facilities.

Presence of a High School, as indicated by education of
grades 10, 11, and/or 12 (Yes/No).

Number of months per year the property is in use.
The school district in which the school is located.

The number of students the school can accommodate
(including portable classrooms).

The total number of workers during the primary (largest
shift) - this is only a total number of people in the building
at a single time.

Floor area associated with a gymnasium at a K12
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Step 17: To make changes to Meter Info, select "Edit" display in Meter Info section.

@ Property Info @ Property Details

Name: TT Property Property Uses:

JLN Schoo; (K-12 School)
Address:

Year Built: 1987 Units: 1
Occupancy: 85%
Gross Floor Area: 90000000 Sq.Ft.

Irrigated Area: 85000 Sq.Ft.

@ Meter Info

Number of Meters: 6 Number of Errors: 0

Step 18: To make valid changes in the number of Meters or "Add" or "Delete" Meter Infor-
mation. Select "Finish" to save and reflect the changes.
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Gas

EDIT PROPERTY

@ Property Info @ Property Details

MName: TT Property Property Uses:

JLN Schoo; (K-12 School)
Address:

Year Built: 1987 Units: 1
Occupancy: B5%
Gross Floor Area: 90000000 Sq.Ft.

Irrigated Area: 85000 Sq.Ft.

&R Meter Info

Number of Meters: 5 Number of Errors: 0

Note: EPA star score will change based on the Changes made in corresponding Property.

Step 19: Select "Remove" Icon in the Property List to remove a Property. This is permanent — if
the user decides to use the property again, information will need to be re-entered. This will re-
move the meters from assignment to the property, and also remove the property from any
Groups that it has been assigned to.

(D) 456 Wahington Street, Washington, DC, 22003

TT Property Current Consumption: 10.50 Therms
Energy Star Score: 100 | & Refresh | # Of Meters: 5

.~ Energy Star Property ID: 16639289
Status: Updated On 16 Mow 2017 07:43:27 (EST)
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Step 20: Message displayed: "Are you sure you want to remove this property?" Select "Yes" to
confirm. Deleted Property will be removed from the system

DELETE PROPERTY

Are you sure you want to delete the property?
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5.0 WGL ENERGY BENCHMARKING PORTAL — MANAGE METER ERROR

5.1 Process- Manage Meter Error

There are several possible scenarios that will cause errors when adding meters. The most common is a service
address mismatch. There will be times when a meter is physically located at a different address than the ser-
vice address, for example at a street corner. The system will provide an error that the user can accept indicat-
ing that it is the correct meter. Also, in rare cases, more than one meter is attached to one installation. The
system will warn the user that consumption from all linked meters will be submitted, as the system uses billed
consumption at the installation level for submission. It is not necessary to enter all meters attached to one in-
stallation, the system will automatically pull all of them. If the meter has already been assigned to another
property, the user can work through the ‘Claim your Meter’ process. This uses the confirmation of details as-
sociated with the meter to move it from one property manager to the correct one. In that case, the old prop-
erty manager will receive an email, and the tenant will receive a letter informing them of the sharing change.

Step 1: Enter valid credentials & select "Login" button to reach "My Properties" page.

-
Washington
Gas
A WGL Company
€@ welcome @ New User
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

0 Login
o Contact
uil ff—
For questions or assistance please email us at

your login password, go to the Forgot Password page

a Withdraw Authorization Eorgot Your User ID?

com. If you have forgotten

Forgot Your Password?
To revoke access to a shared meter press the button below. Eorgot Your Password?

—— I
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Step 2: Select “"Add Property" link display in the My Property Page.

@ My Groups
[2=] Profile

B Change Password

iy

Energy Insights

Authorizations

.\;O

FAQs

E» Sign Qut

Washington
Gas 1Y PROPERTIES AN
as
AWGL Company
You currently don't have account properties and we don't have anything to show here.
? )
n John Davis Please use buttons below to import properties from Energy Star or add new properties.

@ Dashboard Import Property (EnergyStar) Add Property
o My Properties _

Step 3: Enter & select all mandatory field values (Address Line 1, City, State, Postal Code, Occupan-
¢y, # of Units, Year Built, Gross Floor Area, Irrigated Area) & select Next Button.

@ Add Property - Property Overview

Property Name:*
Property Name
Street number and name:*
Street number and name
City:*

City

v Required

Occupancy *: # of Units *:

Apt / Suite Number:

Apt / Suite Number

State:* Postal Code:*
v Postal Code
Year Built *; Gross Floor Area *: Irrigated Area:
Required Requiret v Irrigatec v

EEETER (T —
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Step 4 Select the Property Type value from the dropdown list (Adult Education, Ambulatory Surgical
Centre, Aquarium, Automobile Dealership, Bar/Nightclub, Bowling Alley, Casino, Convention center

etc). Click Next button to proceed.

@ Add Property - Property Types

Property Type 1 (name: ):*

ﬁ Adult Education

oo SR

Add Another Property Type

Step 5: Enter Property Details (Total Gross Floor Area, The total number of workers, Number of
computers, Weekly Operating Hours)) and select next to proceed.

@ Add Property - Property Details

Adult Education

Property Details Name *:

JC Institute

Total Gross Floor Area *:

900000000 5q.Ft.

The total number of workers *:

100 Arme———

Number of computers *:
100 “f—

Weekly Operating Hours *:

35 h

I The total gross floor area of all buildings at the property,

measured at the exterior boundary of the enclosing
walls, including all areas within the building {common,
tenant, maintenance, etc).

The total number of workers during the primary (largest
shift) - this is only a total number of people in the building
at a single time.

Number of computers and servers at the property.

The total number of hours per week that the property is
occupied by the majority of the employees. It does not
include hours when the property is occupied only by
maintenance, security, or other support personnel.

TS TR
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Step 6: Enter valid meter numbers.

Note: Multiple meters can be copied and pasted from an email or word document is separated by
commas.

) Add Property - Add Meters

For bulk addition of meters

Add Multiple Meters

Filter Meters

Search text

Number of meters: O

Meter No.

ﬁ‘ JG1868 ‘ a

Add Another Meter

Step 7: If Invalid Meter Number (Non Existent) is entered, An error message (Invalid Meter- Meter
Number Does Not Exist) will be displayed.

0-0-0-0

() Add Property - Validation Error

Meter No.

1G1868 ‘ .

mvalid Meter - Mater Number Does Mot Exist @

L coce IS
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Step 8: When the error message (Invalid Meter- Meter Number Does Not Exist) link is selected.
What's the Problem page will be displayed explaining the Invalid Meter error details. Click on Under-
stand your Bill.

© WHAT'S THE PROBLEM

We couldn’t validate the meter number you provided because we can't find it in our system.

WHAT CAN | DO?
Make sure you have entered the meter number corre, and try again or you can remove this meter by selecting the "Minus’ sign to the
right. Please, click here to Understand Your Bill

DO YOU THINK YOU ARE RECEIVING THIS MESSAGE IN ERROR?

IT you think you have received this message in error, contact customer support at aggregateddata@washgas.com

Close

Step 9: Confirm your meter number is correct

. . About your supplier
Your charges in detail v wpier
P 2 of 2 Your gas is supplied and distributed by
R Class: . . - age £ o Washington Gas.
ate Class: Residential Heating Washington Gas is regulated by the Maryland Public
Next Read Date: November 3, 2017 Service Commission. www psc.state.md.us.
Washington Gas will furnish rate schedule and bill
ind Your Meter Number Here celculation data upon request.
MD Commission phone: B800-492-D474
MD Commission address: William Donald Schaefer
Tower 6 5t Paul 5t., 16th Fl, Baltimore MD 21202
Meter Number | From date | Todate | Reading Type :'::.;?:; ::;Ei:; cg;;';"'gg;"
= I ——
U70410 8/8117 10/4/17 Actual 718 724 8
Total CCF 8
Total Therms(TH) used for 27 days Other Contacts
Bill Inquiries: 703-750-1000
Total CCFx1.163 9.3 711 for TTY/TDD: voice relay
Bill inquiries outside your local calling area:
Adjusted by 2PSI factor of 1.1213 and BTU of 1.037. 1-800-752-7520
If you smell gas: 911 or 703-750-1400
Charges Previous Bill Amount $65.76
this period Balance brought forward $65.76
DISTRIBUTION SERVICE
Distribution Charge 9.3 TH x 4806 $4.47
STRIDE Surcharge $1.80
System Charge 39.18
NATURAL GAS SUPPLY SERVICE
PGC 9.3 TH x .4743 $4.41 »
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Step 10: This is the scenario where more than one meter is installed on a single installation. Enter a
valid meter number (from Installation with multiple meters). A message (There are several meters for

this installation) will be displayed

Meter No.

‘ 859165 ‘ .

There are several maters for this installation @

Meter No.

‘ T99006 ‘ .

There are several maters for this installation @

Meter No.

‘ G98241 ‘ .

There are several maters for this installation @

BT (T T

Step 11: Select the clickable message link (There are several meters for this installation) link. Sys-
tem displays message to acknowledge that consumption from other meters will be used as well.

Meter No.

‘ 859165 ‘ .

There are several meters for this installation @

Meter No.

‘ T99006

There are several meters for this installation 0

Meter No.
‘ G98241

There are several meters for this installation 0 <:
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Step 12: Select "Acknowledge" button to add the meter

© WHAT’S THE PROBLEM

There is more than one meter installed at the same location. We have only aggregated consumptions for these meters and we can't split
them.

WHAT CAN | DO?

Please acknowledge that consumption from the following meters will be also sent to Energy Star as a part of 869165:

* T99006

DO YOU THINK YOU ARE RECEIVING THIS MESSAGE IN ERROR?

IT you think you have received this message in error, contact customer support at aggregateddata@washgas.com

Close

Step 13: Validation error will be displayed. Enter the valid Meter Number that already exists in the

property. A message that the 'Meter is already used’ will be displayed. Select either cancel or remove
meter from the property.

@ Edit Property - Validation Error

Meter No.

‘ 953722 ‘ '
:>I'\’e:er is already used 9
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Step 14: Click the "-" button in order to delete the repeated meter #.

@ Edit Property - Validation Error

Meter No.

‘ 953722 ‘ .<:|

Meter is already used @

BTN (T TS

Step 15: Delete Meter Message will be displayed. Select the "Yes" button to delete the repeated
meter.

DELETE METER

Are you sure you want to delete this meter?
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Step 16: The "Edit Property - Add meters" screen will be displayed and the meter that was once du-
plicated is only shown once. Enter the valid Meter Number that already exists in the property, but
property is owned by another user and click "Submit". If the property has the same address as the
service address of the new meter an Edit Property Validation Error (Meter Already Exists at other
Property) will be shown.

@ Edit Property - Validation Error

Meter No.

‘ R72199 ‘ '
E>DLpicate Mater - Meter Already Exists At Other Property 2]

Note*- If the service address is different than the property address, then the service the "Edit Prop-
erty - Validation Error" related to "Service Address Mismatch" will be shown. Please proceed with the
steps to confirm the new service address in order to show the "Meter Already Exist in another proper-

tyll

Step 17: Select the clickable error message (Duplicate Meter - Meter Already Exists At other Proper-
ty) link. Message is displayed with error message explanation

@ WHAT'S THE PROBLEM

It looks like the meter number you provided already exists at [this/ another] property.

WHAT CAN I DO?

Make sure you entered the meter number correctly and try again. You can also remove this meter by selecting the Minus sign to the right.

If you added this meter to the wrong property type by mistake, you'll need to delete it before you can add it here

DO YOU THINK YOU ARE RECEIVING THIS MESSAGE IN ERROR?

If you think you have received this message in error, contact customer support at aggregateddata@washgas.com

T
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Step 18: Select the "Claim" button. Screen will be shown to claim the meter

© WHAT'S THE PROBLEM

It looks like the meter number you provided already exists at [this/ another] property.

WHAT CAN | DO?

Make sure you entered the meter number correctly and try again. You can also remove this meter by selecting the Minus sign to the right.

If you added this meter to the wrong property type by mistake, you'll need to delete it before you can add it here

DO YOU THINK YOU ARE RECEIVING THIS MESSAGE IN ERROR?

If you think you have received this message in error, contact customer support at aggregateddata@washgas.com

— T =

Step 19: Select 'Claim' button after entering valid data (Contract Account Number and Zip Code) to
claim the meter.

9 Claim Meter

To ensure you input correct values, please, click here to Understand Your Bill
To help me figure out who this meter belongs to, I'll need a bit more information from you:

1. Contract Account

I need the account number this meter belongs to.

120001711932

2. Zip Code

I need the zip code of this meter’s service address.

20032 ‘

B cin Goe

52




TAKE CHARGE

ashington QUL

Step 20: Message will be displayed stating that the meter has been added to the property.

INFO

The meter has been added to your property.

Step 21: Enter Valid Meter Number mismatched with service address details. An error message
Service Address Mismatch) will be displayed

() Edit Property - Validation Error

Meter No.

‘ T69968 ‘ .

Service Address Mismatch @

Meter No.

‘ T69957 ‘ .

Service Address Mismatch @

Meter No.

‘ T69953 ‘ .

Service Address Mismatch €

GEEETENR (T TS
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Step 22: Select the clickable error message (Service Address Mismatch) link. Message to confirm the
address will be shown

@ Edit Property - Validation Error

Meter No.

‘ TH9968 ‘ .
Service Address Mismatch @ “

Meter No.

‘ TG9957 ‘ .
Service Address Mismatch eh

Meter No.

‘ T69953 ‘ .
Service Address Mismatch @ h

T (T S

Step 23: Select the radio button option of the actual address of the meter number & select "Verify
Address" button to save the meter information. The Edit Property screen will be shown.

© WHAT'S THE PROBLEM

It looks like the meter number you gave me belongs at a different service address.

WHAT CAN | DO?

Make sure you have entered the meter number correcthy and try again. You can also remove this meter by selecting the "Minus” sign to the
right.

The meter number you provided is associated with the following address in cur system:
® 2724 LANGSTON PL SE, WASHINGTOM, DC, 20020

If this appears to be the same address, select the radio button to the left of the address and choose the “erify Address’ option below to
store the altermnate address and continue.

DO YOU THINK YOU ARE RECEIVING THIS MESSAGE IN ERROR?

If you think you hawve received this message in error, contact customer support at aggregateddata@washgas.com

— G G
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Step 24: Select Delete All Meters link display in the Meters List. Message "Are you sure you want to
delete all meters?" is displayed.

Number of meters: 4

Meter No.

U02013

Meter No.

V32837

Meter No.

Uo2149

Meter No.

R72199

Add Another Meter

Cancel Submit

Step 25: Select "Yes" to confirm the removal of all the meters from the property. All Meters will be
removed from the Property

DELETE ALL METERS

Are you sure you want to delete all meters?
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Step 26: Here we have a mix of errors, and will resolve them. Click on the Enter multiple meter
numbers, 2 valid, one invalid and then click the submit button. Invalid Meter should show error "Er-
ror: Invalid Meter", valid meters OK

@ Edit Property - Validation Error

Meter No.

‘ T69949 ‘ .

Service Address Mismatch @

Meter No.

‘ B09672 ‘ .

Service Address Mismatch @

Meter No.

‘ R87459 ‘ .h

nvalid Meter - Meter Number Does Mot Exist @

oo e

Step 27: Select the "-" button in order to delete the meter. The incorrect meter will no longer be
shown on the meter list.

@ Edit Property - Validation Error

Meter No.

‘ T69949 ‘ .

Service Address Mismatch €

Meter No.

‘ B09672 ‘ .

Service Address Mismatch @

oo e ey
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6.0 WGL ENERGY BENCHMARKING PORTAL — MANAGE GROUP

6.1

Process- Manage Group

WGL ENERGY BENCHMARKINGWG portal allows Users to create their own property grouping. These groupings
are for informational purposes and are not submitted to Energy Star & Portfolio Manager. These groupings
can be used to provide the user with comparisons between similar properties types, such as multiple buildings
in an apartment complex. Users are not required to create property grouping to use UtilliCX Property Manag-

er.

Step 1: Enter user ID and password & select "Login" button to reach "My Properties" page.

0w
#
)

m John Davis

Dashboard

My Properties h @

My Groups

Profile

Change Password

Energy Insights

Authorizations

FAQs

Sign Out

() 456 Wahington Street, Washington, DC, 22003

JC Property

Energy Star Score: O

Why is the score zero?
Status: Updatad On 16 Mow 2017 07:52:01 (EST)

(@) 123 wahington Street, Washington, DC, 22002

Current Consumption: 10.50 Therms
# Of Meters: 0
Energy Star Property ID: 16639289

JC Property

Energy Star Score: 0

Why is the score zero?
Status: Updated On 16 Mov 2017 08:12:20 (EST)

©)

Current Consumption: 10.40 Therms
# Of Meters: 0
Enargy Star Property ID: 16639357

D .
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Step 2: Select "My Groups" link. System will display a message to the property manager "You
currently don't have account groups and we don't have anything to show here. Select "Add" but-
ton display in My Property Groups page

Washington
G . MY PROPERTY GROUPS
as
You currently don't have account groups and we don't have anything to show here.
ﬂ John Davis Plzase use the button 'Add Group' below to add groups.
Add Group
ﬁ Dashboard

0 My Properties

@ woows o ——

[1=] Profile

Step 3: Enter the name of the Group and select a property already created in the portal from the
dropdown list. To "Add another Property", select "+" icon to add more properties in a group. Se-
lect "Submit" to create a Property Group.

@ New Property Group

Name # *:

Educational Properties _

Add Another Property:

Property *: |C Property v a‘
Property *: |C Property v . ‘u
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Step 4:. Property Group will be created and display on the "My Properties Group Page". Select
"View" to view the stacked details of the Group. First section will display Name of the Group and

# of Properties associate with the Group.

@ Educational Properties

WASHINGTON GAS

# QOF PROPERTIES: 2

- EBE

Second section will display Stacked Graph details of all the properties in All Units of measurement

(CCF, MCF, Therms).

Group Name:  Property Group

@

Usage Per Property

# of Properties: 2

Units:| Therms ¥

20000

15000

450 Mass Ave , Washington, DC, 20001

“— Previous

®

i

_ /
S \c/

@ 1318 C ST SE, Washingtond, DC, 20006

Mext —

Third section will display Consumption and Billing History of All the Meters included in the Group.
User can select "Export the Excel" to view and download the Billing and Consumption data in Ex-
cel format. Select "Get Green Button Data" to download Green Button XML
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| Consumption and Billing History |
Period Consumgtion (Tharms) Diifly Average Consumption (Thermes) Hyzrage Manthly Temperature

2016-Sep 4,289.6 Therms 142.95 Therms 39.22F
2016-Oct 40029 Therms 138.02 Therms 46.26F
2016-Nov £.173.4 Therms 205.78 Therms EB.94F
2016-Dec 9.017.5 Therms 300.58 Therms E3.06F
2017-Jan 16,717.6 Therms 506.5% Therms T975F
2017-Feb 11,717 Therms 450.65 Therms J953F
2017-Mar 13.029.1 Therms 420.29 Therms 7334F
Z017-Apr 10.637.8 Therms 393.9% Therms TA431F
2017-May 9.524.7 Therms 380.99 Therms E7E5F
2017-Jun 9.203.3 Therms 306.78 Therms ESA7F
Z017-Jul T.267.5 Therms 279,52 Therms 44 29F
2017-Aug 17.530.2 Therms 62E.08 Therms 40,16 F

comoeen

What is Green Button?

Step 5: Select "Edit" to make changes in the Group details. From within the Group, it is possible
to Edit the property directly, as well as View the property in the Dashboard with only the associ-
ated meters and not the aggregated view that the Group provides.

@ Educational Properties

@ WASHINGTON GAS

Step 6: User will be landed on Edit Property Group page where he/she can make the changes in
the Name of the Group or he/she can add more properties in the Group. From within the Group,
it is possible to Edit the property directly, as well as View the property in the Dashboard with only
the associated meters and not the aggregated view that the Group provides. Select “"Submit” to
reflect the changes made by the Property Manager.
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Group Name *:

Ap—

Educational Properties

@ 456 Wahington Street, Washington, DC, 22003

@ Washington Gas

Energy Star Score: O | & Refresh |

Why is the score zero?
Status: Updated On 16 MNow 2017 07-52:01 (EST)

@ 123 Wahington Street, Washington, DC, 22002

Current Consumption: 10.50 Therms
# Of Meters: 0
Energy Star Property ID: 166239299

D S

Washington Gas

®

Energy Star Score: 0 | & Refresh |

Why is the score zero?
Status: Updated On 16 MNow 2017 08:12:20 (EST)

Add Another Property:

123, washington, DC, 22003

Current Consumption: 10.40 Therms
# Of Meters: 0
Energy Star Property ID: 16639357

D S

m¢

Step 7: The Group Information will be updated based on the changes made by Property

Manager.

@ Educational Properties _

WASHINGTON GAS

# OF PROPERTIES: 3 h

e T e oo
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Step 8: Select "Delete" link display in "My Property Groups” page.

@ Educational Properties

@ WASHINGTON GAS

Step 9: Message displayed: "Are you sure you want delete the Group?” Select "Yes" for the con-
firmation. Selected group will be removed from “My Property Groups” page.

DELETE GROUP

Are you sure you want to delete the group?
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7.0 WGL ENERGY BENCHMARKING PORTAL — AUTHORIZATIONS

There are three situations in which the property manager requires authorizations. If they property
has 5 or more meters, they can provide authorizations for ESPM sharing themselves. If the property
has 4 or less meters, then it is required that they receive authorization from each tenant individually
through the process below. Similarly, if any one meter has 80% or more consumption for the prop-
erty in the past 24 months, the property manager is required to gain authorization for that meter.

Self-authorization by the property manager can take place at the time of adding meters, or after-
wards on the property management screen. For the other cases, they will request authorization from
the Authorizations tab. From there, the property manager can review the status of their requests by
tenant name and email, as well as meter number, to determine if any further action is necessary.

7.1 Process- Authorizations

Step 1: Enter user ID and password & select "Login" button to reach "My Properties" page.

) Dashbosrd (D) 456 Wahington Street, Washington, DC, 22003

- JC Property Current Consumption: 10.50 Therms
: ) My Propert h .
y Properties @ # Of Meters: O

Energy Star Score: 0 | & Refresn | *
S Energy Star Property |ID: 166359299

@ My Groups Why is the score zero?

Status: Updated On 16 Mov 2017 07:52:01 (EST)
Remove

@f Change Password @ 123 Wahington Street, Washington, DC, 22002

1=| Profile

i Energy Insights @ JC Property Current Consumption: 10.40 Tharms

Energy Star Score: 0 | 2 Refresh | # Of Meters: 0

Energy Star Property ID: 16639357
B Autharizations Why is the score zero? !
Status: Updated On 16 Mov 2017 08:12:20 (EST)
Remove
? FaGs
= SignOut

Step 2: Select “Authorizations" link. From the Authorizations page view all the details (Property
Address, Total Meters, Data Authorization Denied, Data Authorization pending, Energy Star Score
& Invitation Log list) of the property created in this portal. To download these details in excel
format click "Export Data" link display on the page
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AUTHORIZATIONS l BACK
Dat Dat: Dat:
Total o o - ENERGY .
Property Address Authorizations Authorizations Authorizations Details
Meters . . STAR Score
Approved Denied Pending
456 Wahington Street, Washington, DC,
4 0 Q 4 Q
22003
123 Wahington Street, Washington, DC,
7 0 0 7 o]
22002
123, washington, DC, 22003 5] 4] o] 5] 100 “
1 28  items per page 1- 3 of 3 items (¢}
Export Data Send New Invitation

Step 3: Select "Send New Invitation" link display on the Authorizations page.

Property:

JP Property

-

Invitation *:
JULLT D VIS 1€ T8 HIVITAUU 8 CULLPET (I 505 GaIUS (e U0 We Tt EIa £ UL COTIpPaT (I C50a 10T IIaCIULE, U5 000 Puous ey Uuat &
Go Green proporcionando informacién importante que se utiliza para supervisar y mejorar la eficiencia energética del
edificio y reducir su huella de carbono. jPara aceptar la invitacion y ayudar a su edificio Go Green, introduzca su namero
de medidor (disponible en su Gltima declaracion), marque la casilla de autorizacion, y seleccione el boton verde de abajo!

Aceptando la invitacién para compartir su uso de energia, usted estd autorizando el uso compartido de datos de uso de
medidor con el propietario o casero del edificio o arrendador, la Agencia de Proteccion Ambiental de Estados Unidos
(ENERGY STAR®), y las partes autorizadas, con el propésito de calcular y controlar el uso de energia global del edificio.

Haga clic aqui para ver la invitacién

Si experimenta problemas de acceso o desea informar de otras cuestiones, pongase en contacto con nosotros en:

a ateddata@w; .com
Recipient Name *: Recipient Email Address *:
Davey Jones rahul@utilli.com a

Add Another Recipient
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Step 4: To send Invitation to the property tenants for sharing Meter data,_Enter valid Name and
Email Address and select "Send Invitations" button

Property:
JP Property v

Invitation *:
JULLT D VIS 1€ T8 HIVITAUU 8 CULLPET (I 505 GaIUS (e U0 We Tt EIa £ UL COTIpPaT (I C50a 10T IIaCIULE, U5 000 Puous ey Uuat &
Go Green proporcionando informacién importante que se utiliza para supervisar y mejorar la eficiencia energética del
edificio y reducir su huella de carbono. jPara aceptar la invitacion y ayudar a su edificio Go Green, introduzca su namero
de medidor (disponible en su Gltima declaracion), marque la casilla de autorizacion, y seleccione el boton verde de abajo!

Aceptando la invitacién para compartir su uso de energia, usted estd autorizando el uso compartido de datos de uso de
medidor con el propietario o casero del edificio o arrendador, la Agencia de Proteccion Ambiental de Estados Unidos
(ENERGY STAR®), y las partes autorizadas, con el propésito de calcular y controlar el uso de energia global del edificio.

Haga clic aqui para ver la invitacién

Si experimenta problemas de acceso o desea informar de otras cuestiones, pongase en contacto con nosotros en:

aggregateddata@washgas.com

Recipient Name *: Recipient Email Address *:

Davey Jones rahul@utilli.com a

Add Another Recipient

A mailing invitation will be sent to the Tenant with a message 'Your invitation has been success-
fully sent"

INFO

Your invitation has been successfully sent
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Steps 5-7: FOR TENANT USE

Step 5: Once Tenant received the Invitation mail, he/she needs to select "Click to view Invita-
tion" link.

Thu 11/16/2017 5:04 PM
noreply-energybenchmarking@washgas.com
[Qa] Data sharing invitation

To Rahul Vyas
Dear Davey Jones.
John Davis has invited you to share your energy use data. By sharing your energy use data, you can help Go Green by providing important information that is used to monitor and improve your building’s
energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on your latest statement, please refer to Understand Your Bill), check the authorization box,

and select the green bution below!

By accepting the invitation to share vour energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States Environmental Protection Agency (ENERGY
STAR®), and authorized parties, for the purpose of calculating and monitoring the overall energy use of the building.

Clickto View Tnvitation S SRG———

If you experience access problems or want to report other issues, please Contact Us at: aggregateddata@washgas.com

Estimado Davey Jones,

John Davis le ha invitado a compartir sus datos de uso de energia. Por compartir esta informacidn, usted puede ayudar a Go Green proporci doin que se utiliza para supervisar y
mejorar la eficiencia energética del edificio y reducir su huella de carbono. jPara aceptar la mvitacién y ayudar a su edificio Go Green introduzca su nimero de deldOl’ (disponible en su Bltima factura, use
la siguiente referencia para entender su factura), marque la casilla de autorizacién, v seleccione el botdn verde de abajo!

A dola 6n para su uso de enersia. usted esta autorizando el uso compartido de datos de uso de medidor con el propietario o casero del edificio o arrendador. la Agencia de

Step 6: Enter the Valid Meter Number, select terms & conditions, enter the comments and select
Accept & Go Green button.

@ g::hmgton SEND INVITATION

AWGL Company

Dear Davey Jones,

John Davis has invited you to share your energy use data. By sharing your energy use data, you can help Go Green by providing important information that is
used to monitor and improve your building's energy efficiency. To accept the invitation and help your building Go Green, enter your meter number (available on
your latest statement), check the authorization box, and select the green button below!

By accepting the invitation to share your energy usage, you are authorizing the sharing of meter usage data with building owner or landlord, the United States
Environmental Protection Agency (ENERGY STAR®), and authorized parties, for the purpose of calculating and monitoring the overall energy use of the building.

Look at invitation

If you experience access problems or want to report other issues, please Contact Us at: aggregateddata@washgas.com

Tl o do Thomssmss Lo o

Meter No.
— s

Add Another Metei

¥ | hereby authorize the sharing of my energy use data for the purposes of calculating and monitoring the overall energy use of my building.

Comments:
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System will display the message “Your approval has been successfully received”

INFO

Your approval has been successfully received.

Step 7: Data Sharing Confirmation mail will be mailed to the tenant

Thu 11/16/2017 7:50 PM
noreply-energybenchmarking@washgas.com
[Qa] Data Sharing Confirmation

o Rahul Vyas

Washington
Gas’

Dear Davey Jones,

‘We have received your request to share your energy usage data with Washington Gas. You have accepted to participate in the program and may change vour response at any time by visiting the UtilliCX
Property Manager page to revoke shared meter. For additional information or a copy of the terms and conditions, click here.

Thank you
‘Washington Gas - Consumer Services

PROPERTY MANAGER: The Authorizations screen will now show the status of the authorizations
for the property. Before authorizations are sent, all meters are in a Pending state.

Step 8: After Tenant Accepts the Invitation, View Authorization Page. Property Manager can
view the Status (Pending, Reject, Accept) of the Invitation sent to the recipient.

456 Wahington Street, Washington, DC,
5 1 o] 4 o]
22003
123 Wahington Street, Washington, DC,
) 4] 0 7 0
22002
123, washington, DC, 22003 5] 4] o] G 100 “
26 » items per page c

Export Data Send New Invitation
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Step 9: Select "View". Accepted Invitation Meter information will be automatically added in cor-
responding Property details. Property Manage can view Recipient Name/ Company Name, Email
Address, Meter Number, Status, Date of Invitation, Date of Response & Details link.

INVITATIONS

Recipient Name/ Company Name Email Address Meter Nu... Status Date of Invit...
16 Mow 2017

Davey Jones rahul@utilli.com PE5782 Approved
06:34 (EST)
16 Now 2017

Davey Jones rahul@utilli.com T71850 Approved
06:34 (EST)

1 268 « items perpage

Date of Res...

16 Nov 2017
09119 (EST)

16 Nov 2017
0919 (EST)

1-20f2

ot
m

BACK

c

Export Data Send New Invitation

On Invitation Details page, Property Manager can view the Name, Email, Building Unit, Status,
Send Date, Response Date, Meter No & recipient's comments in it.

INVITATION DETAILS

,ﬁl Invitation Details

BACK

Name: Davey Jones
Email: rahul@utilli.com
Building Unit: N/A

Comments:

Status: APPROVED
Send Date: 16 Nov 2017 06:34:06 (EST)
Response Date: 16 Nov 2017 09:19:17 (EST)
Meter No.: P65782
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FOR TENANT USE:

Step 10: In case if tenant changes their mind, they may use the same sharing request email
again, select the same mail link sent by the Property Manager for the Authorization. Enter the
Meter Number, select terms & conditions, enter the comments and select Decline button.

Washington
as’ SEND INVITATION

AWGL Company

5% INVITATION DATA

John Davis le ha invitado a compartir sus datos de uso de energia. Por compartir esta informacién, usted puede ayudar a Go Green proporcicnando informacion
importante que se utiliza para supervisar y mejorar la eficiencia energética del edificio y reducir su huella de carbono. jPara aceptar la invitacién y ayudar a su
edificio Go Green, introduzca su nimero de medidor (disponible en su iiltima declaracién), marque la casilla de autorizacién, y seleccione el botén verde de
abajo!

Aceptando la invitacién para compartir su uso de energia, usted esta autorizando el uso compartido de datos de uso de medidor con el propietario o casero del
edificio o arrendador, la Agencia de Proteccién Ambiental de Estados Unidos (ENERGY STAR®), y las partes autorizadas, con el propésito de calcular y controlar el
uso de energia global del edificio.

Haga clic aqui para verla invitacién

Si experimenta problemas de acceso o desea informar de otras cuestiones, péngase en contacto con nesotros en: aggregateddata@washgas.com

Meter No.

sl Fos752 [ -]
Add Another Meter

0 I hereby authorize the sharing of my energy use data for the purposes of calculating and monitering the overall energy use of my building.

‘Comments:

| don't want to share my data _

%

ACCEPT & GO GREEN!

System will display a message "Your invitation has successfully declined".

INFO

Your invitation received and declined
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Step 11: User will be received decline confirmation via email.

Thu 11/16/2017 8:03 PM
noreply-energybenchmarking@washgas.com

[Qa] Data Sharing Declination

To Rahul Vyas

Dear Davey Jones,

You have chosen to decline a request to share your energy usage data with Washmgton Gas. In future, 1f you choose to participate in the program, you may change your response at any time by visiting the
UtilliCX Property M: page. For add 1| or a copy of the terms and conditions, click here.

Thank you
Washington Gas - Consumer Services

Step 12: View Authorization Page after Tenant Rejects the Invitation.

Data Data Data
Total ENERGY
Property Address o Authorizations = Authorizations thorizations Details
Meters . STAR Score
Approved Denied Pending
456 Wahington Street, Washington, DC,
5 0 1 4 0
22003
123 Wahington Street, Washington, DC, “
ri 0] Q 7 Q
22002
123, washington, DC, 22003 [} o] [} G 100 “
1 26 + itemsperpage 1- 3 of 3 items c
Export Data Send New Invitation

Step 13: Select "View" link to reach Invitations page. Accepted Invitation Meter information will

be automatically added in corresponding Property details. On Invitations page, Property Manage

can view Recipient Name/ Company Name, Email Address, Meter Number, Status, Date of Invita-
tion, Date of Response & Details link.

Recipient Name/ Company Name Email Address Meter Nu... Status ‘ Date of Invit... Date of Res... Details
16 MNov 2017 16 Nov 2017
Davey Jones rahul@utilli.com PG5782 Denisd “
06:34 (EST) 09:30 (EST)
16 MNov 2017 16 Nov 2017
Davey Jones rahul@utilli.com T71850 Approved “
06:34 (EST) 09:30 (EST)
1 28 « items per page 1- 2 of 2 items (¢]

Export Data Send New Invitation
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Step 14: Select "View" link from Invitations page to view invitation details.

ﬂ Invitation Details

Name: Davey Jones Status: DENIED‘_

Email: rahul@utilli.com Send Date: 16 Nov 2017 06:34:06 (EST)
Building Unit: N/A Response Date: 16 Nov 2017 09:30:34 (EST)
Meter No.: P65782

Comments:

I don't want to share my data
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8.0 WGL ENERGY BENCHMARKING PORTAL — REVOKE METER

If, after the fact, the tenant decides to revoke their authorization for sharing access to their meter,
they can follow the Revoke Meter process. This is another way to decline access — in this case, if the
access has already been accepted.

8.1 Process- Revoke Meter

Step 1: Select "Revoke Shared Meter" link available on the landing page to be redirected to the

revoke access page

Washington
Gas

AWGL Company

o Welcome

The Energy Benchmarking portal is a secure web based solution available to building owners and/or
authorized parties to request the historical gas consumption data for properties serviced by
‘Washington Gas

0 Contact

For questions or assistance please email us at aggregateddata@washgas.com. If you have forgotten
your login password, go to the Forgot Password page.

a Withdraw Authorization

To revoke access to a shared meter press the bution below.

@ New User

Please, register

0 Login

utilli

..........

Forgot Your User 1D?

Forgot Your Password?

Step 2: Tenant is required to enter the meter number and the email address (contract account)
used to withdraw the sharing authorization. Select the check box to confirm the withdrawal Au-
thorization & click 'Confirm' button. An email with subject "Revoke Authorization" will be received

by the User.
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REVOKE ACCESS BACK

AWGL Company

e Request to Withdraw Authorization

To withdraw your authorization to share energy use data, and to cease providing important information that is used to monitor and improve your building's
energy efficiency, please follow the steps below:

1. Enter the email address used during the authorization process

2. Enter the meter number (available on your latest statement) you wish to withdraw
3. Check the box confirming your desire to withdraw authorization

4. Select the confirmation button

Once completed an email will be sent asking you to confirm your decision.

Email Address: rahul@utilli.com

Meter No.: 171832

Add Another Meter

(L] 1 wish to withraw my authorization to share energy usage data

Comments:

Cancel, | want to go greenl!

Step 3: To complete Authorization withdrawal, select the link in the email page.

Thu 11/16/2017 8:49 PM
noreply-energybenchmarking@washgas.com
[Qa] Revoke Authorization

To  Rahul Vyas

Washington
Gas’

AW Compmny

Hello rahul,

You recently indicated your desire to withdraw your authorization to share energy use data. By withdrawing your authorization, you will to cease providing important information that is used to improve
your building’s energy efficiency and mimimize its carbon footprint.

To compl ithdrawing your authori to share energy use data, click here _

If you have changed your mind and would like to continue to Go Green, please ignore this email.

If you did not submit a request to withdraw your authorization or believe you have received this message in error, please contact Washington Gas - Consumer Services at aggregateddata@washgas com.

Thank you
Estimado rahul,

Recientemente ha indicado su deseo de retirar su autorizacidn para compartir los datos de uso de energia. Al retirar su autorizacién. podréd dejar de suministrar informacién importante que se use para
meiorar la eficiencia energética del edificio v reducir su huella de carbono.
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Step 4: On the WITHDRAW AUTHORIZATION page, make a final confirmation for revoking the
meter data sharing Authorization. Enter the comments (optional) and select "Revoke" button to
complete the process. Revoked meter data information will be removed from the Property.

Washington
Gas’

AWGL Company

WITHDRAW AUTHORIZATION

% Withdraw Authorization

The following meters are associated with your email address. If you would like to continue sharing data for ane of these meters, please remove it from the list
below. To remove a meter from this list, select the red button to the right of the meter number.

Meter No. *: 171832 a

Comments:

Please revoke it ~

— (0
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9.0 WGL ENERGY BENCHMARKING PORTAL — DASHBOARD

9.1 Process- Dashboard

Step 1: Enter valid credentials and select "Login" button to reach My Properties page.

Washington
Gas
AWGL Comgany
o Welcome © NewUser
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

autnorized parties to request the historical gas consumption data for properties serviced by
Washington Gas.

0 Login

0 Contact

uti <:|
For questions or assistance please email us at agaregateddata@washgas.com. I you have forgotten
your login password, go to the Forgot Password page. ]
5% Withdraw Authorization Forgot Your User ID?

Eorgot Your Password?
To revoke access to a shared meter press the button below. Eorgot Your word?

e T

Step 2: Select "Dashboard" link to reach Dashboard page from the Landing page i.e. My Proper-
ties.

@ Tom Walter Import Property (EnergyStar) Add Property
@ Dashboard <:l @ 32228 burg Rd NE, Washi bC, 20018
0 My Properti @ Kingsmead College Current Consumption: 214 00 Therms
ly Properties :
Energy Star Score: 0 #0f Meters: 6

Energy Star Property ID: 16540715

@ My G Why i zero?
y Groups Status: Updated On 02 Nov 2017 12:46:28 (EST)
Remove

(S Profile
7 change Password () 3551 ST SW, WASHINGTON, DC, 20024
|/«il Energy Insights Internatienal Convention Centre Current Consumption: 2.30 Therms
Energy Star Score: 0 #Orheters. 2
Authorizations Why sero? Energy Star Property ID: 16541455

Status: Updated On 02 Nov 2017 15:26:15 (EST)
E Star 5 Error: Less Than 5 Mete M (s
FAGs nergy Star Score Error: Less Than 5 Meters and Missing

Authorizations

w Q
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Name:

Address:
# of Meters:

Status:

Kingsmead College
3222 Bladensburg Rd NE, Washington, DC, 20018

7

Updated On 16 Nov 2017 11:11:29 (EST)

Usage for All Meters

150

=]
=1

Cansumption (Therms)
w =
o i

25

Show bar Graph

All Meters: 58.9 Therms

@ All Meters

Export to Excel

Get Green Buttol

«— Previous Next —
‘ Consumption History
Period Consumption (Therms) Daily Average Consumption per Manth (Therms) Average Monthly Temperature

2016-Sep 29.4 Therms 0.98 Therms 76.1F

2016-Oct 37.3 Therms 1.2 Therms 63.3F

2016-Nov 40.4 Therms 1.35 Therms 529F

2016-Dec 58.9 Therms 1.9 Therms 42.1F

2017-Jan 136.2 Therms 4.39 Therms 42.4F

2017-Feb 123.7 Therms 4.42 Therms 48 F

2017-Mar 96.6 Therms 3.12 Therms 47.5F

2017-Apr 84.9 Therms 2.83 Therms B4 F

2017-May 52.9 Therms 1.71 Therms 65.8F

2017-Jun 41.6 Therms 1.39 Therms 775F

2017-Jul 29.4 Therms 0.95 Therms 81.9F

2017-Aug 31.7 Therms 1.02 Therms 773F

ata

Wh
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Step 3: First section will display Name of the First Property display in "My Properties" page and
# of meters associate with that property. View Graphs available to display data. The Units of
measurement (CCF, MCF, Therms) for these Graphs can be changed. Changing thescale will
recalculate graph and new scale will display.

Kingsmead College

3222 Bladenshurg Rd NE, Washington, DC, 20018 -

7

Updated On 16 Nov 2017 11:11:29 (EST)

s rerm

Caorsumption (Therms)
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Step 4: Click on the "Show Bar Graph" highlighted text above graph.Bar graph is displayed with
temperature and consumption.

Usage for All Meters Units:
Show bar Graph P
150

o
=]

L
=]

“w
£
=
]

=

=
=

=2 75
=
a
E
5
@
=
S

&)

@ All Meters

Step 5: Scroll down and view Consumption History section. Below section will display
Consumption History of All the Meters included in the Property.

Usage for All Meters Units:

Show stacked Graph

(]
o
3
2
=
3
o
[=5
:
3
=]
2
m
z
3
.

Temperature
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Step 6: Select "Export to Excel" button to view and download the table of Consumption history.
Save output and open.

Consumption History
Period Consumption (Tharms) Daily Average Consumption per Month (Therms) HAverage Monthly Temperature

2016-Sep 29.4 Therms 0.98 Therms 76.1F

2016-Oct 37.3 Therms 1.2 Therms 63.3F

2016-Nov 40.4 Therms 1.35 Therms 529F

2016-Dec 58.9 Therms 1.9 Therms 42.1F

2017-Jan 136.2 Therms 4.39 Therms 424 F

2017-Feb 123.7 Therms 4,42 Therms 48 F

2017-Mar 96.6 Therms 3.12 Therms 475 F

2017-Apr 84.9 Therms 2.83 Therms 64 F

2017-May 52.9 Therms 1.71 Therms 65.8 F

2017-Jun 41.6 Therms 1.39 Therms JI5F

2017-Jul 29.4 Therms 0.95 Therms 819F

2017-Aug 31.7 Therms 1.02 Therms 773F

p—
Mibatic Ceoon Hidbon? |
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Step 7: Pop-up window to save results appears. Save and open results. 24 months of
consumption with data from the WGL ENERGY BENCHMARKING will display in Microsoft Excel.

Period
11/1/2015
11/1/2015
12/1/2015

1/1/2016
2/1/2016
3/1/2016
4/1/2016
5/1/2016
6/1/2016
7/1/2016
8/1/2016
9/1/2016
10/1/2016
11/1/2016
12/1/2016
1/1/2017
2/1/2017
3/1/2017
4/1/2017
5/1/2017
6/1/2017

Daily Average Consumption (Therms)
108.75
0.58
1322
2248
4138
29.79
104
8.09
8.06
79
6.75
6.8
7.65
9.42
13.6
30.24
26,12
17.65
15.9
7.98
9.04

Meter Average Monthly Temperature (F) Consumption (Therms)
All Meters 3L9 3,292.60
All Meters 519 17.5
All Meters 3L5 409.8
All Meters 34.9 696.9
All Meters 39.7 1,200.00
All Meters 522 9234
All Meters 56 311.9
All Meters 62.1 250.8
All Meters 76 241.8
All Meters 83 244.9
All Meters 82.9 209.2
All Meters 76.1 204
All Meters 63.3 237.2
All Meters 52.9 282.6
All Meters 421 4216
All Meters 424 937.3
All Meters 43 7313
All Meters 47.5 547.2
All Meters 64 4760.9
All Meters 65.8 474
All Meters 775 271.3
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Step 8: Select "Get Green Button Data" to download consumption data in Greendata Format.
This is an XML file.

Consumption History
Period Consumption (Therms) Daily Average Consumption per Manth (Therms) Average Monthly Temperature

2016-Sep 29.4 Therms 0.98 Therms 761 F

2016-0ct 37.3 Therms 1.2 Therms 63.3F

2016-Nov 40.4 Therms 1.35 Therms 529F

2016-Dec 58.9 Therms 1.9 Therms 421 F

2017-Jan 136.2 Therms 4.39 Therms 42.4F

2017-Feb 123.7 Therms 4.42 Therms 48 F

2017-Mar 96.6 Therms 3.12 Therms 475F

2017-Apr 84.9 Therms 2.83 Therms 64 F

2017-May 52.9 Therms 1.71 Therms 658 F

2017-Jun 41.6 Therms 1.39 Therms 775F

2017-Jul 29.4 Therms 0.95 Therms 81.9F

2017-Aug 31.7 Therms 1.02 Therms 773F

Aibatic o Bution?

Note: The XML file can be shared with other parties by saving and attaching to email.

| GreenButtonData.xml - Notepad — o x

File Edit Fermat View Help
kfeed xmlns="http://www.w3.org/2085/Atom” > ~
<title type="text"»>Green Button Export: The data you have downloaded from the Green Button allows you to wview your gas
usage by your interval length. This information can help you make money-saving and environmentally-friendly decisions. As
you make changes, use Energy Charts to monitor how your energy use changes over time. Data is Informational: Data presented
in Energy Charts is for information only. Always refer to your bill for exact energy use and amount due.</title>
<id>feed:utilli.com,10/1/2015/propertyIld-33/Al1Meters</id>
<updated>2817-@9-28T15:55:55Z</updated:>
<entry>
<id>usagePointBlockEntry:utilli.com,18/1/2015/propertyId-33/A11Meters</id>
<title type="text">Usage Point</title>
<published»2017-@9-28T15:55:56Z</published>
<updated>2817-@9-28T15:55:56Z</updated:>
<link rel="up" href="https://services.greenbuttondata.org/DataCustodian/fespi/fl_1/resource/Subscription/1/UsagePoint™ />
<link rel="self"
href="https://services.greenbuttondata.org/DataCustodian/espi/1_1/resource/Subscription/1/UsagePoint/1" />
<link rel="related”
href="https://services.greenbuttondata.org/DataCustodian/espi/l_1/resource/Subscription/l1/UsagePoint/1/MeterReading™ />
<link rel="related”
href="https://services.greenbuttondata.org/DataCustodian/espisl_1/resource/Subscription/1l/UsagePoint/1/UsageSummary”™ />
<link rel="related" href="https://services.greenbuttondata.org/DataCustodian/espi/1l_1/resource/lLocalTimeParameters/1"
/>
<content type="text/xml">
<UsagePoint xmlns:xsd="http://www.w3.org/2001/XMLSchema”™ xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance™
xmlns="http://naesb.org/espi”>
<ServiceCategory>
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10.0 WGL ENERGY BENCHMARKING PORTAL — PROFILE

10.1

Process — Profile

Step 1: Enter valid credentials and select "Login" button to reach My Properties page.

Washington
Gas

AWGL Company

o Welcome

The Energy Benchmarking portal is 3 secure web based solution available to building owners and/or
authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

e Contact

For questions or assistance please email us at

your login password, go to the Forgot Password page

com. If you have forgotten

%% Withdraw Authorization

To revoke access to a shared meter press the button below.

Revoke Shared Meter

© New User

Please, register

0 Login

uill o —
Eorgot Your rID?

Forgot Your Password?

2l @& © B

v QR

(?) John Davis

Step 2: Select "Profile" link to reach profile page

Washington
Gas’

AWGL Company

MY PROPERTIES

Import Property (EnergyStar)

R

() 456 Wahington Street, Washington, DC, 22003

Dashboard

JC Property Current Consumption: 2770 Therms
My Properties — #0Of Meters: 5

Energy Star Score: 0 erers

Whyk 2 Energy Star Property ID: 16639299

Zer
My Groups Status: Updated On 16 Nov 2017 031815 (EST)
Remove

profilc sfmm—
Change Password

@ 123 Wahington Street, Washington, DC, 22002

Energy Insights @ JC Property

Energy Star Score: 0
Authorizations Why i zero?

Status: Updated On 16 Nov 2017 08:51:58 (EST)
FAQs
Cimm Mt

Current Consumption: 22 00 Therms
# Of Meters: 7
Energy Star Property ID: 16639357

D O
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Step3: All the Profile Information captured during Registration Process. (First Name, Last Name,
Agency, Security Information, Email and Phone Number) -can be viewed from this page.

PROFILE
o User Information 0 Avatar

First Name *;

John ?
Last Name *:

Davis

Change

Agency *:

WGL Change Language

e Security Information

Security Question % Security Answer *:

What city or town was your first job? v Washington

e Contact Information

Email *: Phone Number *;

rahulvyas.sitm+123@gmail.com +1 (698) 456-2985
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Step4: Select Change Language to change the Portal's Language. Options provided are English
or Spanish.

0 Select Language

+ English
« Espanol (Spanish)

Step 5: (OPTIONAL CUSTOMIZATION) Select Change button from the Avatar section of the Pro-
file page. Select any of the Avatars from the list and afterwards updated Avatar will be reflected
on User's page.

PROFILE

NEOIQNRA
al=lglsl 12
EII.MQHN

0 Select Profile Image

me
™
m

BACK

84




ashington QUL

AWGL Company TAKE CHARGE

Step 6: Edit Mandatory Information (First Name, Last Name, Agency, Security Information,
Email and Phone Number) correctly and select "Save" button. System will display a confirmation
message "Your profile has been saved"

INFO

Your profile has been saved.
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11.0 WGL ENERGY BENCHMARKING PORTAL — FORGOT PASSWORD

11.1 Process- Forgot Password

Step 1: Select "Forgot Your Password?”

Washington
Gas
AWGL Company
0 Welcome 9 New User
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

0 Login

o Contact

For questions or assistance please email us at aggr h com. If you have forgotten
your login password, go to the Forgot Password page

utilli

..........

! Withdraw Authorization Eorgot Your User 107

Forgot Your Password?
To revoke access to a shared meter press the button below. —— _

m— L

Step 2: On the Forgot Password screen, provide User ID along with the Email Address of
the corresponding Account. Select the "Next” button to proceed.

FORGOT PASSWORD

@ Account Information

User ID *:

sz S —

Email *:

rahulvyas.sitm+123@gmail.com _
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SteE 3: System will send a link to the registered email address

@ Account Information

We hawve sent you a link to reset your password to the email address registered to your account.

Return to login

Step 4: Click on the link provided in the email Link navigates to the Password reset page

[Qa] Change Password Inbax x

noreply-energybenchmarking@washgas.com via wolh.onmicrosoft. com 22:08 (1 minute ago)
tome |~

Washington
Gor

Dear WGL Customer,
We have received your request to reset your Washington Gas Energy Benchmarking account password.

To complete this process, please click here.

If vou are unable to click the link, copy and paste the full URL into your browser. hitps:/iwgloa. utilli. wmﬂ#ﬁResetPassword.-‘eyJhchwOlJIUz\1N|IsInR5cCIEII<pXVCJ9 eyJ1c2Vy TmRZSI6IV0aWisaTEYMy
IsimV4cCIGIETMTEONTUxMjciLCJyb2xicyleWyJQemawZXJ0el ThbmFnZX¥IBXX0.swycTJNACTHDbPjn2j00nximD38UBsDPNDCzZ5PaTk

If you dic not make this request, please ignore and delete this email and your password will remain unchanged.
Thank you

Washington Gas - Consumer Services

Step 5: On the reset password page, enter "New Password" and "Confirm New Pass-
word" and select "Change Password" button

@ Set password

P Password reguirements

MNew Password *:

Re-enter New Password *:

Change Password
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Step 6: System will display a confirmation message "Password was successfully changed"

wglga.utilli.com says:

Password was successfuly changed.
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12.0 WGL ENERGY BENCHMARKING PORTAL — FORGOT USER ID

12.1 Process- Forgot User ID
Step 1: From the WGL ENERGY BENCHMARKING Portal Login screen, select “Forgot User ID”
button.
Washington
Gas’
0 Welcome € New User
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas

0 Login

o Contact

utilli
For questions or assistance please email us at aggr h com. If you have forgotten
your login password, go to the Forgot Password page
..........
%% Withdraw Authorization Foroot Your User 07 S RG_—_—

Forgot Your Password?
To revoke access to a shared meter press the button below. Forgot Your Password?

m— I

Step 2: Enter the registered email address and Last Name. Select “"Next”.

FORGOT USER ID

@ Account Information

Email *:

rahulvyas.sitm+123@gmail.com h

Last Name *:

davs  sfff—
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Step 3: The system will display a message notifying the customer that the User ID was sent to
the registered email account.

@ Account Information

We hawe sent your user ID to the email address registered to your account.

Return to login

Step 4: Email notification will provide Customer User ID.

[Qa] Forgot User ID Inbox  x

noreply-energybenchmarking@washgas.com via wolh enmicrosoft. com
tome [=

Washington
Ga_s

Dear WGEL Customer,
Your Washington Gas Uil User 1D is: Utilli123

If you feel that you received this email in error, please contact us at aggregateddata@washgas.com

Sincerely,

WGL,
‘Washington Gas - Consumer Services
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13.0 WGL ENERGY BENCHMARKING PORTAL — LOCK/UNLOCK ACCOUNT

13.1 Process — Lock/Unlock Account

Step 1: In the event an Incorrect Password was entered while logging into the system. System
will display the natification message (“Your password is incorrect. You have 4 attempts
left”) on screen.

.
Washington
Gas
AWGL Company
6 Welcome @ New User
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas.

9 Login
O contact
q Your password is incorrect. You have 4 attempts left.

For questions or assistance please emall us at aggregateddata@washgas.com. If you have forgotten
your login password, go to the Forgot Password page

utillin23

% Withdraw Authorization

To revoke access to a shared meter press the button below.

Forgot Your r D7
Revoke Shared Meter
Fergot Your Password?
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Step 2: After an unsuccessful five time attempts, system will lock the User account and send
an email to the registered email address

o Welcome 9 New User
The Energy Benchmarking portal is a secure web based solution available to building owners and/or Please, register

authorized parties to request the historical gas consumption data for properties serviced by
Washington Gas.

0 Login

e Contact

For guestions or assistance please email us at aggregateddata@washgas.com. If you have forgotten
your login password, go to the Forgot Password page

“Your account has been locked due to you entering the wrong
password 5 times. An e-mail has been sent to your registered e-
mail address.

2% Withdraw Authorization utilli1 23

To revoke access to a shared meter press the button below.

Step 3: Select the indicated Link from the email to reset the Password.

[Qa] Invalid attempt of Password nbax %
noreply-energybenchmarking@washgas.com via wglh enmicrosoft com 22:22 (2 minutes ago)
tome (=

Washington
Gas
WL Covp
Dear WGL Customer,

You have received this email due to your reaching the limit of failed login attempts
Please click below to reset your password

Reset Password
or copy this link into your browser

hitps:/iwglga. uilli. com/#ResetPassword/ey Jhb GOl Uzl 1NilsInR 5cCl6IkpXVCJ9. ey 1 c2W TmFZSIBIV0aWxsaTEyMylsimV4cCISIE 1 MTEONTUSMzUIL CJyb2xlcyl 8Wy JOcmOwZX J0elU 1hbmFnZXixxX0.
HayUg9ElwinO2rNJdwDOrN7IBjvKLbaCEin3VGWE

Thank you

Washington Gas -Consumer Services
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Step 4: On the reset password page, enter "New Password" and "Confirm New Password"

and select "Change Password" button

@ Set password

P Password reguirements

New Password *;

Re-enter New Password *;

Change Password

Step 5: The system will display a confirmation message of Changed Password.

wglga.utilli.com says:

Password was successfuly changed.

o

x|
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