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highest priority. We
are committed to
providing you with
safe and reliable
natural gas service -l
while ensuring that the pipe, meter and other
equipment are properly maintained.

As a Washington Gas customer,
did you know?
Washington Gas owns and maintains all natural
gas pipes up to and including the gas meter.

Customers are responsible for the
maintenance and monitoring of all natural gas
piping on the customer’s side of the meter. If
this piping is not properly maintained, it may
corrode or leak.

You should periodically check gas piping
located on your side of the meter for leaks and
corrosion, and have it repaired by a licensed
natural gas contractor if any unsafe condition
is detected. For information on companies
that can perform maintenance checks and
monitor all piping on your side of the meter,
call Washington Gas at 703-750-1000 or visit
washingtongas.com.

The customer must provide access to the
company-owned gas meter and piping at
all reasonable hours for routine surveys
and maintenance, and at all times for
emergency purposes.



If Washington Gas or one of its contractors
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For more information
about the provisions for access to company-
owned equipment and the maintenance and
monitoring of all pipelines on your property,
please visit washingtongas.com and refer to
the tariffs for your state.

Washington
Gas

AWGL Company
washingtongas.com
Customer Service: 703-750-1000
Natural Gas Leaks/Emergencies:
911 or 703-750-1400
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