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GREEMENT BETWEEN “EXPRESSION 360 SERVICES INDIA LIMITED” (*OFFEROR

MPANY™ OR “EXPRESSION 360" OR “COMPANY™) AND MOHIT GUPTA (“SELLING

HOLDER" OR “PROMOTER SELLING SHAREHOLDER") AND MUFG INTIME

DIA PRIVATE LIMITED (“REGISTRAR TO THE OFFER" OR “RTA" OR
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REGISTRAR AGREEMENT

DATED MARCH 30, 2026

BY AND BETWEEN

EXPRESSION 360 SERVICES INDIA LIMITED
AND
THE PROMOTER SELLING SHAREHOLDER (MOHIT GUFPTA)
AND

MUFG INTIME INDIA PRIVATE LIMITED
(FORMERLY LINK INTIME INDIA PRIVATE LIMITED)




L.

REGISTRAR AGREEMENT
This Agreement (“Agrecment”} 5 entered into on March 30, 2026 at Kolkata between:

EXPRESSION 360 SERVICES INDIA LIMITED, a company incorporated under the Companies Act,
1956 and having its registered office at 20371, A. ). C. Bose Road, Circus Avenue, Kolkata - 700017, West
Bengal, India (hereinafter referred fo as the “Company™), which cxpression shall, unless it be repugnant to
the context or meaning thereof, be deemed to mean and include its successors and permitted assigns, of the
FIRST PART:

MOHIT GUPTA residing at GC - 4, Tank 11, 1B Market, Salilake Secior - 3, Bidhannagar (M), North 24
Parganas - 700104, West Bengal, India, (hereinafter referred to as the "Promoter Selling Sharcholbder™),
which expression shall, anless it be repugnant to the context or meaning thereof, be deemed fo mean and
include its successors and permitted assigns, of the SECOND PART; and

MUFG INTIME INDIA PRIVATE LIMITED (Formerly, Link intlme India Private Limifed), a company
incorporated under the Companies Act, 1956 and validly existing under the Companies Act, 20013 with its
registered office at C-101, Embassy 247, Lal Bahadur Shastri Marg, Vikhroli (West), Mumbai, Maharashira,
India, (hereinafter referred to as the “Registrar™ or “Registrar to the Offer™), which expression shall, unless
it be repugnant to the comtext of meaning thereof, be deemed to mean and inclede its successors and permutted
nssigns, of the THIRD PART.

The Promoter Selling Shareholder is referred to as the “Promoter Selling Sharcholder™. The Company, the
Promoder Selling Sharcholder and the Registrar are hercinafier individually referred o a5 a "Party”™ and
collectively as the “Parties™, as the context may require.

WHEREAS:

A

The Company and the Promoder Selling Sharcholder propese to underiake an initial public offering of
equity shares of face value of 25 each (“Equity Shares™) of the Company, comprising an offer for sale of
up to 15,000,000 Equity Shares by the Promoter Selling Sharsholder (“Offered Shares™) o1 the Offer Price
{ar defingd below), (such offer for sale, the “OfTer for Sale” and the “(MTer™). The Offer shall be
underinken in accordance with the Companies Act, 2013, as amended, along with the relevant rules,
regulations, clarifications and modifications thereio (“Companies Act™), the Securities and Exchange
Board of India {Issus of Capital and Disclosure Requirements) Regulations, 2018, as amended (“SEBI
ICDR Regulations™), and other Applicable Laws (a5 defined below), through the book building process,
a5 prescribed in Schedule XTI of the SEBI ICDR Regulations (the “Book Building Process™), af such
price a5 may be determined through the Book Building Process and as agreed to by the Company, in
consultation with the BRLMs (ar defimed befow) to the Offer (the “0ffer Price™). The Offer may also
include allocation of Equity Shares to certain Anchor Investors by the Company, in consubtation with the
BRLMs, on a discretionary basis, in accordance with the SEBI ICDE Regulations. The Offer includes an
offier (i) within India, to Indian institutional, non-institstional and retail investors in compliance with the
SEBI ICDR Regulations and in compliance with Regulation S (s defined below), and (ii) outside the
United States, to institutional investors in “offshore transactions™ a3 defined in and under Regulation 5
under the LS. Securities Act (“Hegulation 5"} and in each case, in compliance with the Applicable Laws
of the jurisdictiong where offers and sales are made,

The board of directors of the Company (the “Board”), pursuant to & resolution dated February 16, 2026
have authorized and approved the Offer.

The Promoter Selling Sharcholder has consented to participate in the Offer for Sale purssant 1o his consent
letter andor respective board’ commitiee resolutions, as applicable, and approved and authorioad, the Crifer
for Sale of the Equity Shares proposed to be offered for sale in the Offer for Sale. The details of the
Promoder Selling Shareholder is provided in Appendixz A.

The Company proposes o file & drafl red herring prospectus (the “DRHP" or “Draft Red Herring
Prospectus™) with the Securities and Exchangs Board of India ("SEBI"), BSE Limited (the “BSE”™) and
National Stock Exchange of India Limited ("NSE™, and together with the B3E, the “Stock Exchanges”)
and will subsequently file the red herring prospectus (“Red Herring Prospecius™ or “RHP”) and the
prospectus (“Prospecius™) with the Registrar of Companies, Kofkata at West Bengal (the “Registrar of
Companies™ or “RoC™), and file a copy thercof with SEBI and the Stock Exchanges, in relation 1o the
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The Company, through the Board, and the Promoter Selling Sharcholder have appointed Smart Horizon
Capital Advisors Private Limited (formerly known as Shreni Capital Advisors Private Limited), and Swaraj
Shares & Securities Private Limited (collectively, the “Book Running Lead Managers™ or the "BRLMs")
to manage the Offer. The BRLMs have accepted their engagement in terms of the engagement letter,
subject to the terms and conditions agreed with them and subject to the execution of this Agreement.

The Company along with the Promater Selling Shareholder have approached the Registrar fo act as the
Registrar to the Offer in accordance with the terms and conditions detailed in this Agreement (the activities
pertaining to the Registrar are hereinafter collectively referred to as the * Assignment”) and include all
respomsibilities required to be discharged by a Registrar 1o the Offer and in the manner as required under
the various rules and regulations as applicable passed by the SEBI as empowered under the provisions of
the Securities and Exchange Board of India Act, 1992 (“SEBI1 Act™) and as required under various circulars
and directions isswed by SEBI from time to time and the Registrar has accepted the Assignment. The Board
of Directors has by its resolution dated March 13, 2026, approved the appointment of MUFG Intime India
Private Limited (Formerly, Link fntime lndia Private Limited) as the Registrar to the Offer.

The Registrar is an enfity registered with the SEBI under the Securities and Exchange Board of India
{Registrar to an Offer and Share Transfer Agents) Regulations, 1993 as amended (“SEBI RTA
Regulations™) and its registration i3 currently valid and subsisting with the registration no. INRI0004058
which is valid from December 05, 2024 to act as Registrar to the Offer and includes all responsibilities
required to be discharged by the registrar to the Offer, in the manner s required under the various males
and regulations as applicable, passed by the SEBL including the SEBI RTA Regulations and the SEBI
master circular no. SEBVHOMIESDMIRSD-PoDVPICIR 202591 dated June 23, 2025 (including to the
extent it pertains to the Pl Mechanism) (the “SEB1 RTA Master Circular”) and applicable provisions
of the Securities and Exchange Board of India Act, 1992, as amended (the "SEBI Act”™), and the Registrar
has accepted the Assignment as per the terms and conditions detailed in this Agreement,

In terms of Regulation 9A (1}b) of the SEBI RTA Regulations and paragraph 3.5 of the SEBI RTA Master
Circular, read with Regulation 23{7) of the SEBI ICDR Regulations, the Registrar is required 1o enter into
a valid and legally binding agrecment with the Company and the Promoter Selling Sharcholder, for the
Assignment, infer alia, to define the allocation of duties and responsibilities among the Parties, pursuand
to which the Partics are entering into this Agreement.

In accordance with the SEBI ICDR Regulations, the ASBA process is mandatory for all Bidders (except
Anchor Investors). The Anchor Investors are required 1o Bid only through the non-ASBA process in the
Offer. The UPI Bidders are required to apply through the unified payment imerface (“UPI™) process, in
sccordance with, and based on the timeline and conditions prescribed under the SEBI circular no.
SERIHOVCFDVDILZCIRP 201985 dated July 26, 2019 (io the extent these circulares are nit rescinded
by the SEBI RTA Master Circular) the SEBI1 master circular no, SEBVHOCFINPoD- LPICIR2024/010 54
duted MNowvember 11, 2024 (“SEBI ICDR Master Circular™), and the SEBI circular no.
SERVHOVCFDVTPDAMCTRP 2023/ 140 dated August 9, 2023 and SEBI RTA Master Circular (to the extent
applicable) along with the circular fssued by the National Stock Exchange of India Limited having
reference no, 232022 dated July 22, 2022 and reference no. 25/2022 dated August 3, 2022 and the circular
issued by BSE Limited having reference no. 20220803-40 dated August 3, 2022 and any subsequent
circulars or notifications issued by SEBI or the Stock Exchanges in this regard (collectively, the “UP1
Circulars™), and any other Applicable Laws (as defined below). The Partics agres to sbide by the UPI
Circulars, as may be applicable, and the obligations of Parties under the UPQ Circulars and any instructions
issued thereon by SEBI or the Stock Exchanges, shall be deemed o be incorporated in this Agreement
Accordingly, to the extent the obligations of any of the Parties contained in this Agreement are contrary o
the UPI Circulars, the UP1 Circulars shall prevaal,

Further, pursuant to the SEBI ICDR Master Circular, the Registrar along with the SCSBs" have undertaken
necessary syatemic and procedural arrangements for public issues opening on or after September 1, 2022,
for effective implementation of ASBA Circular, thus ensuring that ASBA applications are processed only
after application money is blocked in the investors bank account. The Reghstrar and the SCSBs" will
comply with any additional cinculars or other Applicable Laws, and the instructions of the BRLMs, as may
be isseed in connection with the SEBI ICDR Master Circular.

Further, the Company shall, to the extent permissible under the terms of this Agreement, instruct the
Registrar to follow, co-operate and comply with the instructions given by the BRLMs, the Company and
the Promoter Selling Shareholder.
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All capitalized terms wsed in this Agreement shall, unlzss specifically defined hersin or required by the
context in which they are referred to, have the meanings assigned o them in the Drafi Bed Hermring
Prospectus, the Red Hemring Prospectus and the Prospectus, including any amendments, addendums or
corrigenda issued thereto in relation to the Offer (collectively, the *Offer Documents™), 1o be filed with
the SEBI, RoC and Stock Exchanges, as may be applicable and the Offer Agreement to be executed
amongst the Company, Fromoter Selling Shareholder and the BRLMSs in the relation to the Offer,

In this Agreement, unless the context atherwise requires;

i

b.

words denoting the singular number shall include the plural and vice verss;

words denoting a person shall include an individual, corporation, company, partnership, trust, or
any other entity having legal capacity;

heading and bold typeface are only for convenience and shall be ignored for the purposes of
interpreiation;

references to the words “include” and “including” shall be construed without lunm

references to this Agreement or to any other agreement, deed or instrument shall be construed a5 a
reference 1o this Agreement or 10 uch agreement, deed of ingtrument as the same may from lime
e time be amended, varied, supplemented or novated or replaced thereaf,

references 1o a statute of statutory provisien shall be construed a3 a reference 1o such provisions as
from time to time amended, consolidated, modified, extended, re-enacted or replaced;

any reference o any Party o this Agreement or any other agreement or deed of instrument shall
include s successors or permitted assigng,

references 1o an article, séction, recital, preamble, clause, paragraph or schedule or annexure is,
unless indicated 1o the contrary, & reference o o section, article, recital or preamble, clause,
paragraph or schedule or anpexure of this Agreement;

references to the Offer Documents shall mean the Offer Documents as of their respective dates;

time is of the essence in the performance of the Parties”™ respective obligations. If any time period
specified herein is extended, such extendead time shall also be of the essence;

in this Agreement, the term “UPl Mechanism” shall mean the unified payment interface
mechanism that shall be used by a UPl Bidder to make an ASBA Bid in the Offer in accordance
with the UPI Circulars;

in this Agreement. the term “LUPI Bidder(s)" shall mean collectively, individual investors applying
as (i) Retail Individual Investors in the Retall Portion, (i) Eligible Employees, under the Employee
Reservation Portion, and {iil) Non-Institutional Investors with a Bid Amount of more than © 200 000
up o ¥ 500,000 in the Non-Institutional Investors Portion and bidding under the UP1 Mechanism.,
Parsuant to SEBI circular no. SERFHOCFDVPaD-1/FCTR202 4001 34 dated November 11, 2024,
all individual investors applying in public issues where the application amount is up to ¥ 500,000
shall use UPl and shall provide their UP1 ID in the bid-cum-application form submitied with: (i) a
syndicate member, (i1} a stock broker registered with a recognized stock exchangs (whose name is
mentioned on the website of the stock exchange as eligible for such activity), (iii) a depository
participant {whose name is mentioned on the website of the stock exchange as eligible for such
wetivity), and (iv) a registrar io an issue and share transfer agent (whose name is mentioned on the
website of the stock exchange as eligible for such activity);

references to the word “Working Day™ shall be construed to mean any day, other than the second
and fourth Saturdays of each calendar month, Sundays and public helidays, on which commercial
banks in Mumbai are open for business, provided however, for the purpose of announcement of the
Price Band and the Bid'Offer Period, *Working Day™ shall mean all days, excluding all Saturdays,
Sundays and public holidays on which commercial banks in Mumbai, India are open for business
and the time pericd between the Bid'Offer Opening Date and listing of the Equity Shares on the
Stock Exchanges, *Working Days™ shall mean all trading days of the Stock Exchanges excluding
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Sundays and bank holidays in India in accordance with the SEBI ICDR Master Circular read with
the SEBI BT A Master Circular and any other circular issued by SEBI from time to time;

n.  unless otherwise defined the reference to the word “days’ shall mean calendar days; and

o. the Parties acknowledge and agree that the Schedules attached hereto form an integral part of this
Agresment,

NOW THEREFORE, the Parties do hereby agree as follows:

I.  The Company nd the Promoter Selling Shareholder hereby appoint MUFG Intime India Private Limited
(Formerly, Link intime fndia Private Limited) as the Registrar to the Offer and the Registrar accepts such
appointment by accepting the terms of appointment and signing this Agreement, MNotwithstanding anything
o the contrary contained in this Agreement, (i) the rights, obligations, representations, warranties,
disclosures, covenants, undenakings, and indemnities of the Company and the Promaoter Selling Shareholder
shall ot be Liable, directly or indirectly for the obligations, representations or warranties of the Company or
the Registrar, a5 the case may be, and (if) no Party shall be responsible or liable directly or indirectly for any
scts or omissions or for any default by any other Party and the obligations of the Promoter Selling
Shareholder under this Agreement (to the extent applicable) shall be limited to the extent of his portion of
the Offered Shares,

2, The Registrar hereby undertakes to perform and fulfill the Assignment, as described herein (including all
such works which are not specifically mentioned herein but are reasonably implied for completion of the
Assignment) and 1o provide such other functions, duties, obligations and services as are required as per
applicable laws (including but nat limited to the rules, regulations, guidelines, UP Circulars , directions,
notifications and circulars prescribed by any governmental or statutory or regulatory or judicial or quasi-
judicial or administrative suthority, including the SEBI or decree of any court or any arbitral authority or
any subordinate legislation, as may be in force from time to time and the applicable provisions of the SEBI
ICDR Regulations and the Companies Act, 2013, including the rules thereunder, as amended) (* Applicable
Laws™) in respect of the Offer. The Regisirar undertakes that it shall be the Registrar’s sole and absolute
respomsibility to ensure that the Assignment is performed in a professional and timely manner in compliance
with Applicable Laws, and such functions, duties, obligations and services as required under the terms of
this Agresment,

3.  The Registrar represents, warranis, declares and undestakes the following:

a.  [Itis duly incorporated and validly exists under Applicable Laws. It has obtained a certificate of
permanent registration dated January 29, 2025 from SEBL bearing registration number
INRO00004058 which is valid permanently from December 05, 2024, unless suspended or cancelled
by SEBL It shall also ensure that the certificate of registration shall remain in force at all times until
the completion of the Assignment including by taking prompt steps for renewal or re-application if it
is cancelled earlier. The Registrar will keep the Company, the Promoter Selling Sharcholder and the
BRLMs informed on an immediate basis if its registration with SEBI &5 cancelled, suspended, revoked
or withheld or if it is prohibited or restricted from performing the Assignment and the activities
mentionad in this Agreement by any povernmental, regulatory, ststutory, judicial, quasi-judicial
andlor administrative authority. A copy of the registration certificate from SEBI is attached as
Schedule | hereto.

b It shall keep and maintain the books of account, records and documents specified in Regulations 14
and 15 of the SEBI RTA Regulations, for a minimum period of cight years from the date of listing
and commencement of trading of the Equity Shares pursuant to the Offer, or such later period as may
be prescribed under Applicable Laws, Further, any and all records / documents referred to and
forming part of the annexure 6 under paragraph 12 of the SEBI RTA Master Circular, shall alwo be
preserved and maintained by the Registrar for period a not less than eight vears after completion of
the Offier or such later period as may be prescribed under Applicable Laws.

0. It is not an associate and shall mot be deemed to be an associate of the Company and'or the Promoter
Selling Shareholder or any of the BRLMs for the parposes of the SEBI RTA Regulations to the extent
opplicable.




It shall abide with the standard operating procedure for operationalization of lock-in of pre-issue
capital / suspension’ freezing of ISIN pursuant 1o listing of shares in public issue as provided in
circular no. NSDL/CTR/IL28/2023 dated Awgust 8§, 2023,

It has @ cleanm track record and no penalty has been imposed spon i or on any of directors,
management, representatives, officers, employees, advisors, successors and agents of other persons
acting on its behalf and permitied assigns by SEBI now or in the past except in the case of adjudication
order noy OrdenBMITR2022-2323296 — 23297 dated January 31, 2023, passed in the matter of a
somplaint by Pushpaben Rasiklal Patel, Adjudication Order Mo, Order/ AN/SM/2024-25310%0 dated
30.12.2024 passed by the Adjudicating Officer in the matier of MUFG Intime India Private Limited
{Formerly Link Intime India Private Limited) levying a monetary penalty amount of Bs. | Lakh. The
penalty amount was paid on 10 January 2025 and Adjudication Order No. Orden™WH YR 2024-
2531191 dated February 11, 2023passed by the Adjudicating Odficer in respect of MUFG Intime
India Private Limited {(Formerly Link Intime India Private Limited) {Motice) in the matter of TSR
Consultants Privide Limited levying m monetary penalty amount of Rs. 1 Lakh. The penalty amount
was paid on 20 February 2025, It has not violated any of the conditions subject to which its
registration with SEBI has been granted and that ne disciplinary or other procesdings have been
commenced agaimst it by SEBI or any other governmental, statutory, regulatory, judicial, quasi-
Judicial, administrative or supervisory authority or court/tribunal and that it is not prohibited, debarred
or suspended by any such authority from carrying on its activities as a Registrar to the Offer, including
the activities in relation ta this Assignment by SEBI or any other regulatory, stetatory, judicial, quasi=
judicial, administrative, governmental or supervisory authority. No orders have been passed
restricting the Registrar from carrying out this Assignment. In case any prohibiting orders are passed
restricting it from cammying out the Assignment, it agrees to promptly inform the Company, the
Promeder Selling Sharcholder and the BRLMs of the same on an immediate basis in writing and
accordingly cooperate at no additional cost to establish alternate arrangements as may be required by
the Company in relation to the Offer, including such arrangements necessary for transfer of the Offer
related data and files to such replacement registrar, and for carrying out the Assipnment and to
complete the Offer as per the mandated regulatory timelines including but not limited io transfer of
the Cfer related data and files to the replacement registrar as specified by the BRLMs in consaltation
with the Company and the Promoter Selling Sharcholder. In the event (i) the Company, its affiliates,
advisors, its successors and its directors, its management, representatives, officers, employees and
agents or other persons acting on its behalf and permitied assigns. and each cther person that, directly
or indirectly, through one or more intermediaries, controls or is controlled by or is under common
control with such indemnified persons {collectively, along with the Company, the “Company
Indemnifted Partes™) and'or (ii) the Promoter Selling Shareholder and his affiliates and each of
their directors, management representatives, officers, employees, advisors, successors and agents of
other persons acting on its behalf and permitied assigas (collectively, along with the Promeoter Selling
Shareholder , the “Promoter Selling Shareholder Indemnkfed Parties") and'or (iii) BRLMs and
any of their affiliates and their respective affiliates, partners, promoders, directors, management,
representatives, officers, apenis, emplovess, sssocixies, advisors, soecessors, inlermediaries and
authorized agents or other persons acting on its behalf and permitted assigns and/or any person that,
disectly of indirectly, through ene or more mtermediaries, controls or i controlled by, o i4 ander
common controd with such indemnified persons within the meaning of the SEBI [CDE Regulations
read with the Securities and Exchange Board of India {Substantial Acquisition of Shares and
Takeovers) Regulations, 2011, Section 15 of the U.5, Securities Act or Section 20 of the 115,
Securities Exchange Adt, 1934 {individunlly, a “BRLM Indemnificd Party™ and collectively, the
“BRLMs" Indemnified Parties™), incur any loss due to such inability of the Registrar to camy on the
Assignment, the Registrar and'or any of its pariners, representatives, officers, directors, employees,
agents, advisors, management or other persons acting on its behalf (the “Indemnifving Parties™)
shall indemnify the Company Indemnified Paniies, the Promoter Selling Sharcholder Indemnified
Parties and the BRLMs' Indemnified Parties, severally and not jointly as applicable, in accordance
with the terms of this Agreement and the Letter of Indemnity, issued by Registrar in favour of the
BRLM's Indemnified Parties (ar deffred above), a3 applicable.

Tt shall perform the Assignment with the highest standards of tegrity and faimess and complede all
formalities accurately, diligently and within the specified time limits and shall abide by the code of
conduct as specified in Schedule N1 of the 5EBI RTA Regulations and all other applicable rules,
regulations, guidelines, circulars, notifications and directions issued by SEBI, from time to time,
including the SEBI ICDRE Regulations and the Securities and Exchange Board of India (Listing
Obligntions and Disclosure Requirements) Regulations, 2015, as amended (“SERI Listing
Regulations”), UPI Circulars, SEBI RTA Master Circular and any other Applicablé Liws and shall




act in an ethical manner in all its dealings pursuant to this Agreement with the Company, the Promoter
Selling Shareholder, the BRLMs and the prospective investors who make @ bid pursuam 1o the terms
of the Red Herring Prospectus and the Bid cum Application Form and unless otherwise stated or
implied, (including an Anchor Investor) other intermediaries and the Bidders. The Registrar shall not
take up amy activities which are likely to be in conflict with its own interests, the inferests of the
Company, interests of the Company’s Shareholders, the Promoter Selling Shareholder, BRLMs, the
BRLMs" Indemnified Parties and any other person in relation o the Offer, including any oher
intermediary and the Bidders or contrary 1o or in violation of any rules, regulations, guidelines or
orders’directions issued by SEBI, from time to time or any other Applicable Laws,

It shall make adequate disclosure in writing to the Company, the Promoter Selling Sharcholder and
the BRLMs of any existing and'or potential areas of conflict of imerest and duties which is likely to
impair its ability to render fair, objective and unbissed service in relation to the Assignment. It shall
co-cperate and comply with any instructions the Company, the Promoter Selling Sharcholder, and
the BRLMs may provide in respect of the Offer provided that, the Company, the Promoter Selling
Shareholder and the BRLMs do not give any instructions which are in violation of any applicable
rules and regulations. It shall immediatety notify the Company, the Promoter Selling Shareholder and
the BRLMs of any delay or emmors committed while completing any formalities and shall indemnify
the Company, cach of the Promoter Selling Sharcholder Indemnified Parties andior each of the
BRLMs" Indemnified Parties for any losses caused due 10 such errors or delays in accordance with
the terms of this Agresment and Letter of Indemnity.

It shall carry out the Assignment and complete all the formalities accurately, diligently, with due care
and caution and within the specified time limits as per Applicable Laws, including the SEBI ICDR
Regulations, SEBI RTA Master Circular, UPI Circulars, the SEBI Listing Regulations and rules,
regulations and bye-laws of the Siock Exchanges and the guidelines, regulations, notifications and
circulars issued by SERBI and the equity listing agreements 1o be entered into by the Company with
the Stock Exchanges, as amended from time to time including the SEBI Listing Regulations. It shall
immediately notify the Company and the Promater Selling Shareholder and the BRLMs in wriling ol
any anticipated and actual delay or errors committed while completing amy formalitics with respect
to the performence of the Assignment and other serviees indicated horein and any cormective action
taken thereto and shall indemnify the Company, the Promoter Selling Sharcholder and the BRLMs'
Indemnified Parties for any loses caused due 1o such error or delays, if such error or delays are caused
by the acts’ actions of the Registrar, in accordance with the terms of this Agreement and the Letter of
Indeminity, as applicable, It shall cooperate and comply with any instructions the Company, BRLMs,
and the Promoter Selling Shareholder may provide in respect of the Offer provided that such
instructions are not in violation of any applicable rules and regulations. For avoidance of any doubt,
it is clarified that in the event of any conflict amongst the insiractions provided by the Promoter
Selling Shareholder in relation to his portion of the Offered Shares, with instructions provided by
any other Party, the Registrar shall comply with the instructions of the Promoter Selling Shareholder,
provided that the Promoter Selling Sharcholder do not give any instructions which are in violation of
any Applicable Laws. Further, it shall provide all assistance in formulating and implementing any
plan or any additional messures to be taken due to any force majeure évents on the Offer related
activities, o ensure that the timelines and other requirements prescribed under Applicable Laws and
a3 agreed by the Company, the Promoter Selling Sharcholder and BRLMs are met. Further, it shall
provide all assistance in formulating and implementing any plan or any additional measures 1 be
taken due io any force majeure events on the Offer-related activities, 1o ensure that the timelines and
other requirements prescribed under Applicable Laws and as agreed by the Company, the Promoter
Selling Sharcholder and BRLMs are met.

It shall also ensure that adequate rescurces including sufficient qualified manpower is dedicated in
the performance of the Assignment and other services indicated herein and that due care, diligence
and cawtion shall be taken to ensure that there are no emors or delavs in the services © be performed
by the Registrar, It shall immediately notify the Company, the Promoter Selling Shareholder and the
BRLMs of any anticipated or actual delay or error in completion of any of the formalities with respect
to the performance of the Assignment and other services indicated herein and any corrective action
taken thereto and shall indemnify the Company Indemnified Parties, the Promoter Selling
Sharcholder Indemnified Parties and each of the BRLMs" Indemnified Partics, severnlly and not
jointly for any losses caused due to such error or delays caused by the acts'actions of the Registrar
(including any activities to be completed within the timelines prescribed in UPQ Circulars)..
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it shall cooperate and comply with any instructions that the Company, the Promoter Selling
Shareholder and the BRLMs may provide in respect of the Offer provided thai the Company, the
Promoter Selling Shareholder, and BRLMs do not give any instructions which are in violation of any
applicable rules and regulations.

The Reglstear is in compliance with the requirements of the SEBI circular dated August 10, 2018, for
enhanced monitoring of qualified registrar to an issue and share transfer agents, nearing reference no,
SEBVHOMISRDVDoP CIRP201 8119,

It has the required infrastruacture, facilities, qualified personnel adequate resources, capacity,
capability, back-up data maintenance and disaster recovery svstem, business continuity processes,
cyber securilty and cyber restlience framework and the net worth as stipulated in the 5EBI RTA
Regulations and the SEBI RTA Master Circular to homor iis obligations and lisbilities under this
Agreeenent. It shall have a dedicated separate team of personnel handling post Offer cormespondence,

It is & “fit and proper person’ as per the criteria specified in Scheduls [T of the Securities and Exchange
Board of India (Intermediaries) Regulations, 2008, ps amended,

It has formulated and implemented a comprehensive policy framework, approved by its board of
directors and it is compliant with the SEBI RTA Master Circular and has implemented all systems
and policies required in such circulars,

If due to any damage or failure of information technology systems or cyber-attacks including due 1o
any vinases, worms, malicious applications, unsuthorized penctration of the Registrar's network
security and other security problem, the Fegistrar is not able o0 honour its obligations under this
Agreement then it will manwally meet its obligations (which would have been met through its
information technolegy systems) under this Agreement,

For avoidance of any doubt, it is clarified that in the event of any conflict between the instructions
provided by a Promoter Selling Sharcholder in relation to is portion of the Offered Shares, and the
instructions provided by amy other Party, the Registrar shall comply with the instructions of the
Promoter Selling Sharcholder in relation to his portion of the Offered Shares.

It has connectivity with the depositories, namely the Mational Securities Depository Limited
[(“NSDL") and Central Depository Services (India) Limited (“CDSL”) (NSDL and CSDL are
herelnafter collectively referred (o &s the “ Depositories™) and in the event of failure of intemet andior
software issue of the Deposiiories, the Registrar undertakes to conduct all the exercise manually.

It undertakes that the details of the Bidders including the Bidder's address, name of the Bidder's
fatherhushand, investor status, cccupation and bank account details and UPI ID, where applicable
{“Demographic Deiails™) given by the Bidders in the Bid cum Application Forms will not be used

by it for purpases ather than in relation 1o the Offer.

It is not subject to any litigation, or injunction or order of SEBI or any court or & regulatory,
govemnmental, statutory, quasi-judicial, judicial andior administrative authority that secks to prevent
it from entering into this Agreement or performing the Assignment in any manner or acting as the
Registrar in relation to any public offering by a company, mcluding the Offer. 1t shall immediately
notify the Company, the Promoter Selling Sharcholder and the BRLMs in writing of any such
litigation, or injunction or order of any court or regulatory, governmental, statutory, judicial, quasi-
judicial and/or administrative authority, from time to time. Ii shall keep the Company, the Promoter
Selling Sharcholder and the BRLMs fully informed in writing about the progress with regard io any
legal action iniiated against it and'or any of its group entities by any governmental or regulatory or
statutory of judicial or quasi-judicial or administrative authority from time to time.

There are no show cawse notices received by it or any pending investigations against it, in cach case

the outcome of which may affect the Registrar’s ability to perform the Assignment and/or its duties
or obligations under this Agreement.

It is duly incorporaied and validly exists under applicable law and thiz Agreement has been duly
authorised, executed and delivered by it, and constitutes a valid and legally binding obligation on it,
enforceable in acoordance with the terms of this Agreement. The execution, delivery and performance
of this Agreement and performance of the Assignment by the Registrar does not violate pr -prrl.'ﬂitulr!
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a breach of the constitutional documents of the Registrar, any law, regulation, court or tribunal order
to which the Registrar is subject to or any agreement, deed or undertaking entered into by the
Registrar.

v.  Inthe event the Registrar is unable (o continue 1o act as a Registrar to the Offer or perform any of is
obligations under this Agreement, at any point of time, due to any order, direction or infunction of
any statutory, judicial or regulatory authority or otherwise, it shall immediately inform the Company,
the Promoter Selling Shareholder and the BRLMs in writing and take steps, in consultation with and
as per the direction of the Company, the Promoter Selling Sharcholder and the BRLMs, for a smooth
transition of data relating to the Offer and the Equity Shares held by the Registrar (af no cost to the
Company and the Promoter Selling Sharcholder for such transition) 10 another registrar as may be
appointed by the Company, and the Promoter Selling Shareholder in consultstion with the BRLMs.
Motwithstanding the above, the Registrar chall continue to be lisble for any acts done prior to such a
transition,

w, It has duly appointed an officer who shall be responsible for monitoring the compliance with the
SEBF Act and other rules and regulations, notifications, guidelines, circulars, instructions, etc., issued
by SEBI or the Centrnl Government and for redressal of investor grievances including Regulation
15A of the SEBI RTA Regulations, the SEBI Master Circular and other applicable provisions of the
SEBI RTA Regulations,

X. it shall hand=over o the Company and the Promoter Selling Shareholder, & e cae neay Ue, all s
records’ data and all related documents which are in its possession in its capacity as a Registras 1o the
Offer, within 7 (seven) Working Days from the date of termination of this Agreement or within 7
{seven) Working Days from the date of cancellation of its certificate of registration as Registrar,
whichever 15 earlier. The Regisirar shall provide back-up documents for the transactions to the
BRLM: within afe mofith of elosure of the Offer.

4. The Company and the Promoter Selling Sharebolder, in relation to the Offer, hereby declare that it has
complied with and agrees 1o comply with all statwory formalities under the Companies Act, the SEBI ICDR
Regulations, and all other Applicable Laws, and applicable rules, regulations and guidelines, to enable it to
undertake the Offer, The Company further agrees that it shall coordinate with the Regisirar and it shall not
give any instructions which are in violation of any applicable legislation, and any rules, regulations and
guidelines issued by SEBI and any other sistutory/regulstory/governmental, administrative/quasi-
judicialjudicial authority. In case the Company or the Promoter Selling Shareholder, or the Registrar give
any instructions or the Registrar receives give any instructions, which are not in conformity with Applicable
Laws, the Registrar shall immediately notify the Company, the Promoter Selling Shareholder, and the
BRLMs in writing about such instructions pursuant 8 which the Company or the Promoter Selling
Shareholder or the BRLMs, as applicable, will be free to withdraw/modify or clarify such instructions, if
required that is satisfactory to the Company, the Promoter Selling Shareholder and the BRLMs.

5. This Agreement is being entered into amongst the Company, the Promoter Selling Shareholder and the
Registrar for engaging MUFG Intime India Private Limited (Formerdy, Link infime fndia Private Limited)
as the Registrar to the Offer and does not in any way bind the Company or the Promaoter Selling Shareholder
to appoint MUFG Intime India Private Limited (Formerly, Link intime fndia Private Limited) a3 the registrar
and share trunsfer agent of the Company. The Company and the Promoter Selling Shareholder in consultation
with the BRLM;s have absoluie right to appoint any other agency as the registrar and share transfer agent of
the Company. In the event of appointment of any other agency as the Company s registrar and share transfer
agent other than MUFG Intime India Private Limited (Formerly, Link intime India Private Limited) or its
mssociates, the Registrar shall tramsfer/pant with all and every information perizining W the
irvestors'Sharcholders available to the Regisirar by viriue of being the Registrar to the Offer in a format
compatible to the registrar and share transfer agent appointed by the Company and the Promoder Selling
Shareholders, in consultation with the BRLMs without any additional charges. The Registrar is aware that
in such situations any unreasonable delay in doing so will cause difficulties to the Company, the Promater
Selling Shareholder and its investors for which the Registrar will be liable.

A, The Parties, severally and not jointly, agree to their respective functions, duties and obligations pertaining
to the Assignment in respect of each activity as specified in Schedule I1 hereunder, which functions, duties
and obligations are indicative and not exhaustive and are generally in conformity with the model agreement
contemplated under the SEBI ICDR Regulations, SEBI ICDE Master Circular, SEBI RTA Master Cirgular
and the SEB] RTA Regulations. The Parties may include further activities agreed upon but all the activities
pertaining to the Assignment shall be listed and agreed upon between the Parties. Further, the Registrar




agrees 10 undertake all the obligations and responsibilities as the Registrar to the Offer specified in this
Agreement, the Share Escrow Agreement, the Underwriting Agreement, Cash Escrow and Sponsor Bank
Agreement, Syndicate Agreement, any other agreement (whether entered into or to be entered into) to which
it is o party in relation 1o the Offer, and the Offer Documents to be issued by the Company in relation to the
(Mffer, in so far as it 15 mot contrary 0o the SEBI ICDR Regulations. The Registrar hereby consents to the
inclusion of (i3 name as the Registrar to the Offer, its logo and its other requisite detmils (including address,
telephone, email 1D, investor grievance email ID, website, contact person and SEBI registration number)
required under Applicable Laws, in the Offer Documents and in all such other documents as are required for
the Offer and agrees 1o provide a consent letter in a form and manner satisfactory to the Company and the
BRLMs.

The Company agrees that they will coordinate with the Registrar and will not give any instructions in
violaticn of any applicable legislation, and amy rules, regulations and guidelines issued by S5EBI and any
other statutory, regulstory, judicial, quasi-judicial, povernmental and'or administrative awthority. If the
Fegistrar receives any instructions under this Agreement which are not in conformity with the applicable
laws, the Registrar shall immediately notify the Company and the BRLMs in writing about such instructions
pursuant to which Company, as applicable, will be free to withdraw’ modify such instructions, if required,

Without prejudice fo the above, the duties of the Registrar in the Assignment will include, without limitation,
the following activities:

Enter into a share escrow agreement {“Share Escrow Agreement™) with the Company and the
Promoter Selling Shareholders prior to filing of the Red Herring Prospectus in relation to the Offer
in terms of which a share escrow account will be opened (“Share Escrow Account”) with the
Registrar prior to filing of the Red Herring Prospectus in relation to the Offer, as mentioned in the
Share Escrow Agreement, wherein the Promoter Selling Sharcholders shall transfer its Offiered
Shares in the Share Eserow Aceount, in accordance with the terms of the Share Escrow Agreement.
The Registrar shall operate the Share Escrow Account in accordance with the terms of instructions
issued under the Share Escrow Agreement and also ensure that the Offered Shares offered by the
Promoter Selling Shareholders as part of the (4Ter are transferred to the Share Escrow Account in
ncoordance with the Share Escrow Agreement,

Enter into a cash escrow and sponsor bank agreement with the Company, the Promoter Selling
Shareholders, the BRLMs, the Syndicate Members and the Banker(s) to the Offer {inclueding the
Sponsor Bank(s)) (“Cash Escrow and Sponsor Bank Agreement”) in terms of which escrow
accounts will be opened (“Escrow Accounts™) whersin the Registrar shall comply and may issue
requisite instructions to the Banker(s) to the Offer in terms of the Escrow and Sponsor Bank

Agreement.

Enter into the syndicate agreement with the Company, the Promoter Selling Sharcholder and
members of the Syndicate (“Syndicate Agreement™) and an underwriting agreement with the
Company, the Promoter Selling Sharcholder and the members of the Syndicate [ Underwriting
Agreement”™) in relation to fulfilment of underwriting obligations and the Registrar shall provide
the necessary notices and perform such other functions s may be agresd upon in accordance with
such Syndicate Agreement and UnderaTiting Agreement.

Enter inio any other agreement with ihe Company, the Promoter Selling Shareholder, the BRLMs,
or any odher persons, as applicable, in terms of which the Registrar shall perform functions &s may
be agreed upon in accordance with such agreement.

Liaise with the Depositories on behalf of the Company and the Promoter Selling Shareholder for
obtaining the International Securities Identification Mumber (“ISINT} of the Equity Shares, and to
b a party to the tripartite agreements executed with the Company and the Depositories.

Liaise with the Company to faciliiate dematerialization of the Equity Shares held by each of its
existing Shareholders, including the Promoter Selling Sharcholder, prior 1o the filing of the Draft
Red Herring Prospecius or Red Herring Prospectus, as the case may be.

Facilitating conversion, if required of any cutstanding convertible securities held by the existing

Shareholders of the Company inchuding the Promoter Selling Shareholder, to Equity Shares or post
the filing of the Diraft Red Heming Prospectus, as may be required under Applicable Laws.
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The Registrar shall, in the event of any change in its status / constitution subject to prior written
consent of the Company and the Promoter Selling Sharcholbder with respect to such change in its
stnfus |/ constitution, obizin the permission of SEB] and any other regulatory authority, and shall
duly inform the Company, the Promoter Selling Sharcholder and the BRLMs immediately of such
change in status or constitution,

Provide detailed instructions to the Banker(s) to the Offer (including the Sponsor Bank(s)), 5C5Bs,
members  of Syvndicate, Collecting Depository  Participants  (“CDPs™),  sub-Syndicaie
membersagents, Registrars and Transfer Agents registered with SEBI (“RTAs™) and Registered
Brokers {collectively, the “Designated Intermediaries™) who are authorized fo collect ASBA
Forms from the Bidders in relation to the Offer including the format and timeline of receipt of
information,

Finalize with the Company, the Promoter Selling Shareholder and the BRLMs on the amount of
processing fees and commission payvable to SCSBs and the Sponsor Bank{s) and brokerage and
Selling commission for the members of the Syndicate, Registered Brokers, RTAs and CDPs and
other Designated Intermediaries, as applicable and the basis of such commission.

To provide and specify the format to the Designated Intermediaries (authorized fo acoept and bid)
and the Registered Brokers as per information provided on the websites of the Stock Exchanges in
which information in relstion to the Bid cum Application Form collected by such agencies or their
representatives should be provided to the Registrar;

Provide / specify the format and umeline 10 the Designated Intermediaries, as applicable, i which
information in relation to ASBA or the UPI Mechanism is required,

Aceept and eollect complete ASBA Forms,

Liaise with the Designated Intermediaries and the Sponsor Bank(s) 1o camry out the required steps
for the purposes of the Offer,

Ensure that with respect to the UPI Bidders, the relevant Designated Intermediaries do not undertake
phyvsical movement of the ASBA Forms do the SC58s.

Intimate the Designated Intermediaries and the Sponsor Bankis) before opening of the Offer, about
the amount of processing fees pavable to SCSBs ond the Sponsor Bank(s) with respect to the
syndicate, ASBA and brokerage [ Selling commission / processing fees for the members of the
Syndicate, Registerad Brokers, RTAs and CDPs, the basis of the commission/processing fees
payable, the Bid'Offer Opening Diate and Bid/Offer Closing Date and time, including details of
revision in Price Band, Floor Price, Bid/Offer Period.

Receive and provide inputs to the Company for designing and printing the Bid cum Application
Form, prepare the Confirmation of Allocation Mote (*CAN") for Anchor Invesiors, Allotment
Advice and any other pre and post Offer related stationery and ensuring that the Floor Price of the
Price Band is prefilled in the Bid cum Application Forms made available on the website of the Siock
Exchanges and the Designated Intermediaries,

Provide inputs for finalizing the Banker(s) 1o the Offer and assist in identification of the collecting
branches at the collection centres, finalized,

Engure that Bids made through the UPI Mechanism in respect of SCSBs have been made only
through the SCSBsmobile applications whose name appears on the SEBI  website
{www sebi.gov.in) on the following path:
hetps=/fwww, sebigov.in'sebiweb/other OtherAction. do7doRecognisedFpisves&intmid=40,  or
such other link as updated from time to time.

Foliow-up with the Sponsor Bank{s) (through the Designated Stock Exchange), Banker(s) to the
COrffer and the SCEBs for: (2) centificate on no complaints pending against the SC5Bs and Syndicate
Members associated with the Offer, (i1} certificate confirming that all the SC5Bs involved in the
ASBA process have unblocked ASBA accounts, {iii) receipt of final certificates with respect to the
subscription monies collected, (iv) reconcile amy datn mismaiches with the Sponsor Banki(s),
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Banken(s) to the Offer and the SC5Bs, and {v) advise the members of the Syndicate through the
Stock Exchanges, of the mismasches, if any, thas may warmant o cormection of the Bid data,

The Registrar shall be solely responsible for procuring and collecting the final certificates with
respect 1o the subscription monies collected from the Escrow Collection Banks, Sponsor Bank{s)
no later than 9:30 p.mi. IST on the Bid'Offer Closing Date or within the time as may be prescribed
under Applicable Laws and all the SC5Bs, including the syndicate SCSBs, participating in the
CHfer, within the timelines as preseribed under Applicable Laws,

The Registrar shall provide the allotment/révake files o the Sponsor Bank{s) by & p.m. 15T on the
day when Basis of Allotment has to be finalised and follow up with the SCSB% 1o recéive details of
pending applications for unblocking from the Sponsor Bank(s) not later than 5 p.m, 15T on the next
Working day after the finalization of the Basis of Allotment (or such other timeling as may be
prescribed under Applicable Laws). Subsequently, the Registrar shall submit the bank-wise pending
UPI applications for unblocking to the SCSBs along with the allotment file not later than 9.30 &.m.
I5T on the Working Day after the finalization of the Basis of Allotment (or such other tmeline as
may be prescribed under Applicable Laws),

Submitting the bank-wise pending UPI applications for unblocking SCS5Bs along with the allotment
file, not later than 9:30 am IST on the second Working Day after the Bid/Offer Closing Date in
accordance with the SERT RTA Master Circular, The Alkstment fle shall include all applications
pertaining 1o full-Allkdment partial-Alktment non=-Allotment applications ete.

Communicating all complaints received from investors pertaining to, among others, blocking or
unidocking of funds, immediately on receipt, to the post Offer BRELM, and ensuring the effective
redressal of such grievances.

Assisting BELMs, the Company and the Promoter Selling Shareholder, as required, to ensure
compliance of all post isswe activities within time as prescribed under applicable laws,

To provide manual PAN verification of Anchor Investors in case of faikure of software / applications
of WSDL and CDSL,

While collecting the final ceriificates, the Registrar shall check the accuracy of the date of such
certificates, duly signed on letteshead! stamped and confirm that such certificates have been
received within specifled time limit a3 mentioned in the applicable regulations and relevant circulars
issued by SEBI. The Hegisirar shall also advice the member of the syndicate to be appointed by the
BRLM;: of the mismatches, il any, that may warrant a correction of Bid data.

Provide the allotment'revoke files w the Sponsor Bank(s) by 8200 pm on the day when the Basis of
Allotment has to be finalized in accordance with paragraph 41 and 46 of the SEBI ETA Master

Circular,

Ensure that SCSBs applying through the ASBA process, il any, shall zpply in the Offer through a
separate pocount opened with another SCSB. Failure 1o gpply through another account with ancther
SC5B shall be rejected under technical grounds,

Obtain from the Depositorics the demographic details of the Bidders (ingluding PAN and MICRE
code) and check this data with the Bid file and highlight any discrepancies. In the event the PAN is
missing io check whether the Bidder falls under the Sikkim category or any other exempt category,

Review the sections related 1o procedural aspects of the Offer in the Offer Documents, including
“CHfer Procedure” section, and other documents or information in connection with the Offer and
confirm their accuracy,

Validated the Anchor Bids received on the Anchor Investor Bidding Date,

Advise the Company and the Promoter Selling Shareholder on the amount of stamp duty payable
and the mode of pavment of such stamp duty on the Equity Shares being issued and transfermed
through the Offer,




hh. Keep a proper record of Bid cum Application Forms and monies received from Bidders and
reporting the amount of Bid cum Application Forms collected, monies received from the Bidders
and the amount deposited in the Escrow Accounts opened for the purposes of the Offer as may be
agreed between the Company, the Promoter Selling Shareholder, the BRLMs and the Registrar, on
a daily basis af the end of the Bidding 1o the Company, the Promoter Selling Sharcholder and the
BRLMs.

i Collect, within the timelines provided under the circulars and regulations notified by the SEBI and
in manner as specified by the Company, the Promoter Selling Shareholder and the BRLMs and in

accordance with Applicable Laws:

i the Bid cum Application Forms, reconciled data, bank schedules and final certificates from
various centres of the Banker(s) 1o the Offer and ithe Desipnated Intermediaries, the Bid cum
Application Forms with respect 1 Anchor Ievestors from the BRLMs and the
datafinformation with respect o Bid Amount of Anchor Investors, application form and
relevant consignment details from the Escrow Collection Bank and SC5Bs and other
Designated Intermediaries within the specified time limit as mentioned in the applicable
regulations and relevant circulars issued by SEBI. The Registrar shall make best efforts o
collect the aforesaid information and documenis within the timelines preseribed under
Applicable Laws;

ii. the physical Bid cum Application Forms (penaining to non-ASBA Bids) from the Registered
Brokers following the expiry nf gix manths from the Rid’ Offer Closing Date;

. the electronic Bid file / data (including the ASBA data) from the Stock Exchanges containing
detnils incleding the Bid cum Application Form numbers the Bid Amount and sharing the
same with the SCSBs for validation and reconciliation;

iv, coordinnte and obtain certificate of blocked funds, in respect of Bids made by UPl Bidders,
from the Sponsor Bank(s) no later than 9:30pm IST on Bid0fTer Closing Date;

¥ aggregate data in relation 1o the wtal rumber of Bids made through the ASBA mechanism
uploaded by the Designated Intermediaries and the Sponsor Bank(s) and the total number of
Equity Shares and the total amount blocked against the uploaded Bids made through the
ASBA mechanism from ench Designated Intermediary or Sponsor Bank(s) or Stock
Exchanges;

Vi soft and hard copies, as applicable, of the ASBA Forms, bank schedules, reconciled data and
final cemificates from all centers of the Designated Intermediaries, SC5Bs and the Sponsor
Banki{s), and with respect to Anchor Investors, the Anchor Investor Application Forms from
the BRLMs and the date/ information with respect 1o the Bid Amount of Anchor Investors
from the Banker(s) 1o the Offer. The Registrar shall cnsure to collect the aforesaid
information and documents within the timelines prescribed under Applicable Laws and
relevant agreements entered into in this regard and as instructed by the BRLMs; and

vii. PAN, DPF ID, UP ID Client 1D and other demographic details of valid beneficiary accounts
from the Depositories.

In each case, in accordance with the instrections of the Company, the Promoter Selling Sharcholder and
the BRLMs, and subject to reporting any disruptions/delay in the flow of applications from the
Designated Intermediaries 1o the Company, the Promoter Selling Shareholder and the BRLMs, the
Registrar shall take all necessary steps to avoid any delay in order for the process to be completed within
the applicable timelines. Further, the Registrar shall take all necessary steps in order for the process to
be compleded within the applicable timelines,

- Ensure that timely follow-up and reasonable efforts ane carmied oot by i1 1o collect all the Bid cum
Application Forms.

kk. Coordinate with the concened Depositories and ensure that the number of Equity Shares Allotted
o each category of Bidders is correct in all respects including the shareholding restrictions
preseribed under the Securitics and Exchange Board of India (Depositories and Participants)
Regulations, 2018, T
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To keep accurately, at all times, the records of the Bid file, received from the Siock Exchanges and
the Bid cum Application Forms, reconciled data, bank schedules and final certificate from variows
centres of the SCSBs and the Sponsor Bank and with respect 1o Anchor Investors, Bid cum
Application Forms from the BRLMs and the data/information with respect to Bid Amount of
Anchor Investor from the Escrow Collection Banks,

Prepare a physical book on the basis of Bids received from Anchor Investors and deliver the same
1o the Company, the Promoter Selling Sharcholder and the BRLMs,

Where the Registrar requires liaising with third parties, including the Designated Intermediaries and
the Sponsor Bank(s), for the Assipnment, it shall make all efforts o ensure that such third party
carries oul the duties within prescribed timelines so that there is no delay in completing the
Assignment within the statutory timelines.

On closure of the Offer, collect the Bid file from the Stock Exchanges and the BRLM3 and validate
the DP ID, Client D, UPL ID and PAN with the depository database and provide a file fo the
coencerned Designated Intermediary and the BRLMs of the emoneous bids which will be considered
as invalid.

Deliver the Bid file received from the Stock Exchanges containing the spplication number, number
of Equity Shares, amount and any other additional fields as may be required by the Escrow
Collection Banks, to all the Escrow Collection Banks and the SC5Bs who shall use such information
for validation as their end.

Process all Bids along with bank schedules received from the Designated Intermediaries and the
Sponsor Bankis) in respect of the Offer and the electronic Bid file received from the Siock
Exchanges in respect of the Offer.

At the time of finalisation of basis of allotment, the Registrar shall rely on and only use the
permanent account number issued by Income Tax Department of India for checking compliznce for
a single FPL

Submit the details of cancelled'withdrawn/deleted applications to SCSB’s on a daily basis within
an hour of bid closure time from the Bid'Offer Opening Date till Bid'Offer Closing Date by
obtaining the same from the Siock Exchanges. Regisirar shall keep a track of details of unblock of
applications received from SC5Bs, on a daily basis pursuant io the SEBI RTA Master Circular, The
Regisirar shall further (i) prepare a list of SC5Bs who do not provide a confirmation as per the SEBI
RTA Master Circular, (ii) prepare and assist the BRLMs in computing compensations payable in
accordance with such circulan, and (iif) follow up with SC5Bs for confirmations and collate the
confirmations, in the format preseribed in such circular.

Collect and maintain records of the requisite certificate from the SCSBs in accordance with the
SEBI RTA Master Circular. The Registrar shall also provide the consolidated compliance of all
SCSBs to the BRLMS for onward submission to SEBI as and when sought,

Inform the Designated Intermediaries and the BELMSs of any errors in the Bid dietails, along with
advice to send the rectified data within a specified date.

The Registrar shall send the SMS and emails to ASBA investors only after (i) issuing necessary
instructions fo SCSBs for unblocking the amounts in the ASBA accounts, for direct ASBA
applications, and {ii) execution of the online mandate revoke file for non-allottees! partial allottees
by the Sponsor Bank and sending the bank-wise pending applications for unblock to the SCSBs by
the Registrar, for UPI applications in accordance with paragraphs 41 and 46 of the SEBI RTA
Master Circular,

Make suitable arrangements 1o, 1) send 5MS to investors for all unblocking cases of no/partial
allotment; and i) send e-mails to investors for all unblocking cases of no/partial allotment.

Provide an estimate of the costs required 1o send the SMS and e-mails a5 mentioned hereimabove i
the Company no later than the Bid'Offer Closing Date. The Company shall make the requisite
pavement to the Registrar no later than the date of finalization of the Basis of Allctment,

13




Ik,

ddd,

iid.

Procure the mobile numbers for sending SMS and e-mail addresses of the investors from the
information provided by the Depositories and’ or by the Sponsor Bank{s). It is clarified that the
information of the first holder shall be used to send the SMS and c-mail.,

Complete validation of beneficiary account details including 1o confirm status of QIBs such 23
mutual funds, Svstemically Imporiant Non- Banker Financial Companies, banking companies and
insurance coMmMpanies.

Verify scanmed copies of the Bid cum Application Forms received from the Anchor Investors and
enter accurate data based on physical Bid cum Application Forms for the purpese of preparation of
Designated Intermediary performance report and for resolution of investor grievances, where
applicable.

The Registrar acknowledges and shall comply with the Securities and Exchange Board of India
{Foreign Portfolic Investors) Regulations, 2019, as amended and any circulars or notifications
isswed thereunder, as applicable, including ensuring that the purchase of Equity Shares of the
Company by a single foreign portfolio mvestor or an investor group shall be below ten percent of
the tedal {ssued capital of the Company.

At the time of finalization of the Basis of Allotment, the Registrar shall verify the PAN, issued by
the Income Tax Depaniment of India, and check compliance for the SEBI RTA Master Circular for
a single foreign portfolio investor. Further, the Registrar shall obtain validation from the
Lyepocitories for the foreign portfolic investors wheo have invested In the Offier en pniree fhens is an
breach of investment limits set cut under the SEBI (Foreign Portfolio Investors) Regulations, 2019,
as amended within the timelines for Offer procedure, as prescribed by SEBI from time 1o time.

Validate the elecironic bid details with the Depository records and to reconcile the final certificates
received from the SCEBs and the Sponsor Bank(s) with the electronic bid details in terms of the
SEBI RTA Master Circular, SEBI master circular bearing reference no, SEBIHO/CFIDYFoD-
I/P/CIR/2024/0154 dated Movember 11, 2024, the SEBI circular bearing reference no.
CIRACFINDIL/1/2011 dated April 29, 201 1, SEBI circular bearing reference no. CIR/CFD/ 142012
dated October 4, 2012, the SEBT Circular bearing reference no. CIR/CFIVDL/4/201 3 dated Fanuary
23, 2013, SEBI circular bearing reference no. CIR/CFD /DIL/L/20 16 dated January 1, 2016 and the
UPI Circulars and any subsequent circulars or notifications issued by SEBI in this regard
{collectively, the “Relevant SEBI Circulars™) on the basis of which the Basis of Allotment will be
finalised and ensure compliance with all applicable regulations and guidelines including the UPI
Circulars, on the basis of which the Basis of Allotment will be finalised and ensure compliance with
all applicable regulations and guidelines including the Relevant SEBT Circulars.

To maintain the details of request for withdrawals of Bids recsived by the Regisirar and withdrawals
made in the Offer, to the extent applicable and inform Bidders placing withdrawal requests with the
Regisirar io co-ordinate with the relevant Designated Intermediaries.

Ensure compliance with the UPl Circulars as a payment mechanism for making applications in
public issues, including but not limited to, coordinating with the Sponsor Bankis), and undertaking
all necessary activities in this regard.

Take necessary steps for effective lock-in in accordance with the SEBI ICDR Regulations.

Delivery of the Bid file received from the Stock Exchanges containing the Bid cum Application
Form numbers, number of Equity Shares, the Bid Amount and any other additional fizlds as may
be required to all the SCSBs and Sponsor Bank(s) who may use the information for
validation/reconciliation.

Receive the reconciled data and the Bid cum Application Forms (except in case of Bid cum
Application Forms submitied to the Designated Intermediaries) from the SCSBs.

Reconcile the compiled data received from the Stock Exchanges, all SCSBs and the Sponsor
Bank(s), and match the same with the Depositories database for correctness of DP [D, UPI ID,
Client ID and PAM in ferms of the SEBI ICDR Regulations.




kkk.

TEETRIT..

994

Communicate to the Company, the Promoter Sclling Sharcholder and the BRLMs at the earliest in
the event of discrepancy between the clectronic Bid file registered on the onling IPO system of the
Stock Exchanges and the bank schedules and the final certificate received from the Sponsor Banki(s)
and SC5Bs. The Registrar shall discuss the results of such reconciliation with the Company, the
BRLMa, the Promoter Selling Shareholder, the SCSBs and the relevant Bankens) to the Offer ina
timaly manmer.

Undertake third-party verification of the applications by matching the PAN available in the demat
account with the PAN available in the bank account of the applicant.

Reject the Bids in respect of which the DP ID, UPI ID, Client ID and PAM specified in the
reconciled data does mot match the details in the database of the Depositories and which have not
been rectified within specified date,

Reject Bids made wsing the UPl Mechanism which are not made in accordance with the UPI
Circulars,

Reject the Bids made by duplicate copies of the same Bid cum Application Form (Le. two Bids
bearing the same unique identification number), in accordance with Applicable Laws.

Follow and complete all processes as specified in the Offer Documents,

Prepare a statement of Bids proposed to be rejected, separately for QIBs, Mon-Institstional Investors
and UP1 Bidders, The list should indicate the technical reasons for rejection of all above mentioned
investor categories and should be provided within one Werking Days from the Bid' Offer Closing
Date such that the finalization of rejected Bids can be completed prior 1o 6:00 pm IST on the day
one Working Day afier the Bid'Offer Closing Date. To alss provide exceptions, if any, 1o enable
the Company, the Promoter Selling Sharcholder and the BRLMs to take decisions on the Bids.

Prepare the complede list of valid Bids (after all rejections including rejections on technical ground)
and present the same category-wise o the Company, the Promoter Selling Shareholder and the
BRLMs.

Coordinate with the Escrow Collection Banks (in case of applications by Anchor Investors) and
Designated Intermediaries (in case of applications by ASBA Bidders) for submission of final
certificates, after taking into account rectifications, if any and reconciling any data mismaiches with
the Escrow Collection Banks and the Designated Intermediariss as the case may be, and ensuring
the accuracy of such final certificates in accordance with the Applicable Laws.

Sereen, identify and list out Bid cum Application Forms with technical errors, multiple applications
or thoge that are liable for rejection in accordance with the Offer Document and as per the directions
of SEBI, the Stock Exchanges and other relevant government bodies and reject such applications in
consubtation with the Company, the Promoter Selling Shareholder and the BRLMs. It is understood
that technical rejection list will be prepared based on electronic Bid files received from the Stock
Exchanges and the elecironic bank schedules received from the SCSBs and the Sponsor Banki(s)
without reference to the physical Bid cum Application Forms or its enclosurnes,

To provide requisite Offer related data to the Company and the Promoter Selling Sharcholder for
filings with the Reserve Bank of India or the SEBI, as may be required,

Specifically record cases of multiple Bids and to keep them availoble for inspection along with the
relevant records, namely the electronic data received from the Stock Exchanges and the data
validated from the Depositories and to carmy out due procedures in relation to accurately identifying
and rejecting muliiple Bid cum Application Forms as provided in the Offer Documents,

Prepare and provide correct data in time and in no event later than two Working Days from the
Bid/Offer Closing Date and within the timelines preseribed by SEBI from time or such other period
as may be prescribed by Applicable Laws, 1o enable finalization of the basis of allocation and’or
the Basis of Allctment along with the Company, the Promder Selling Shareholder and the BRLMs
in consultation with the Designated Stock Exchange, afier proper rejections of invalid or incorrect
applications as per the Red Herring Prospectus and incompliance with the SEBI ICDR Regulations,
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for timely approval of the Basis of Allotment, and finalizing the list of persons entitled to Allotment
of Equity Shares,

Upon approval of the Basis of Allotment, the RTA will share the debit file with the Sponsor Banky{s)
(through stock exchange) and SCSBs, as applicable, for credit of funds in the public issue account
and unblocking of excess funds in the account of UPI Bidder's account and RIls not using the UPL
Mechanism, The Sponsor Bankis), based on the mandate approved by the UPI Bidders at the time
of blecking of funds, will raise the debit / collect request from the UPI Bidder's bank account,
whereupen the funds will be transferred from UPQ Bidders account to public offer account and
reraining funds, if any, will be unblocked without any mameal intervention by UPT Bidders or his
! her bank.

Send the Confirmation Allocation MNote (CAN) and revised CAN to the Anchor Investors and the
Alloiment Advice to Bidders as applicable who have been Allotted Equity Shares in the Offer and
any other Pre and Post-CTer related stationery,

Coordinate with the Sponsor Bank(s)VSCS5Bs and submit a comprehensive report on the status of
debitunblock requests of Allotieesnon-Allottees 1o the BRLMs within the timelines specified in
and in  the format mentioned in Amnexure B of SEBI  circular  no.
SERLIHOVCFDVDCRLCIRPI2019/133 dated Movember B, 2019, as amended read with the SEBI
RTA Master Circular,

Prepare a list of Bidders entitled to Allotment of the Equity Shares and preparing the CAN and
Allotment Advice in consultation with the Company and the BRLMs, post communication of the
Basis of Allotment by the Company and prepare funds unblocking schedule based on the approved
Basis of Allotment and to as3ist the Company and the Promoter Selling Sharcholder in their
corporate action fior credit of Equity Shares on alltmentTock-in for pre-Offer capital within the
timelines prescribed by SEBI from time to time and in giving instructions 1o the Depositories o
carry out lock-in for the pre-Cffer capital as per the SEEI ICDE Begulations and Relevant SEBI
Circulars and 10 receive confirmation of lock=in within the timelines prescribed by SEBI from time
1o time, For any delay attributable to the Registrar, the Registrar will be responsible and if any
interest or any damages is payable on account of such delay then the Registrar shall be bound to
indemnify the BRLM3" Indemnified Parties, the Company Indemnified Partics, and cach of the
Promater Selling Shareholder Indemnified Parties, for the cost incurred on account of payment of
such interest or damages in the manner set out in this Agreement and the Letter of Indemnity, as
applicable, :

Keep scoumstely, at all times, the electronic records relating o Bids received from all SC5Bs,
Designated Intermedianes and the BRLMs, including:

(i) bids from the cnline bidding system of ihe Stock Exchanges and Bids fumished by SCSHs,
the Designated Intermediaries and ihe BRLMs;

(ii}  particulars regarding the monics blocked in the ASBA Accounts of throush the UPL process
of the respective ASBA Bidders;

{iii}  particulars relating to the allocation and Allotment of Equity Shares againsg valid Bids;

{ivh  particulars relating to the requisite money to be transferrad 1o the Public Offer Account from
cach blocked account, in accordance with the terms of this Agreement, Cash Escrow and
Sponsor Bank Agreement, the Red Herring Prospectus, the Prospectus, the SEB] ICDR
Regulations and the Companies Act; and

(v}  particulars relating 1o rejected withdrawn/unsuccessful Bids,

Immediately inform the Company, the Promoter Selling Shareholder and the BRELMs in case of any
requests for withdrawals during the Bid/Offer Period and maintain details of Bids submitted by the
Bidders which have been withdrawn during the Bid'Offer Period, 1o the exient applicable and
inform Bidders placing withdrawal requests with the Registrar to co-ordinate with the relevant
Designated Imtermediaries.

Assist in seeking approval of the Basis of Allotment with the Designated Stock Exchange as per the
SEBI ICDR Regulations and the relevant provisions of the Offer Documents along with the BRLMs
and the Company. To ensure that the Basis of Alletment is in accordance with the SEBI ICDR
Regulations, guidelines and notifications, and as specified in the Offer Documents.

u ’
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To complete and follow all processed indicated in the Offer Documents.

The Company and the Registrar, as spplicable, shall undemake all actions, including corporate
actions for eredit of Equity Shares uwpoin Allotment’ lock-in for pre-Offer capital within three
Warking Days from the Bid' Offer Cloging Date and give instructions to the Depositories to camy
ot the bock-in for the pre-Offer capital as per the SEBI ICDR Reguolations and relevant SEBI
circulars and to receive confirmation of lock-in within three Working Days from the Bid' Offer
Closing Date or such other timeline that may be prescribed by SEBL For any delay solely
atributable to the Regiatrar, the Regisirar will be responsible and if any interest or any damages is
payable on account of such delay then the Registrar shall be bound to indemnify cach of the
BRLMz2' Indemaified Parties, the Company and each of the Promoter Selling Sharsholder
Indemnified Parties, for the cost incurred on aceount of payment of such interest or damagess.

Prepare fund tramsfer schedule abong with reconciliation of total funds recenced from Escrow
Collection Bank(s) and total amounts blocked in the ASBA Accounts amount proposed 1o be
transferred in cach case duly certified by the Registrar based on approved Allotment and upon
finalization of the Basis of Allotment, providing the following details to the controlling branches of
each SCSB or the Sponsor Bank(s) for ASBA Bids and Escrow Collection Bank(s) with respect 1o
the amount deposited by the Anchor Investors in the Escrow Accounts and UPI Bids, along with
instructions to unblock the relevant bank accounts or for the initiation of refunds from the Escrow
Accounts or transfer the requisite money to Public Offer Account (including for eventual credit to
the Promoter Selling Sharcholder) within the timelines prescribed under the SEBI BTA Master
Circular, SEBI master circular bearing reference no. SEBVHO/CFDVPoD- 1P/ CIR/2024/0] 54 dated
Movember 11, 2024 and the UPl Circulars:

(iy A list of successful Bidders who have been or are to be Allotted Equity Shares and the
nurtber of Equity Shares to be allotted against each valid Bid;

{if) =mount > be transferred from the Escrow Accounts /Sponsor Bank(s)lrelevant ASBA
AccountUP] linked bank account to the Public Offer Account (or the refund account if so
required) for each valid Bid and the date by which such amounts shall be transferred nnad
ensuring that the relevani amounts have been transferred as per the prescribed timelines
under the Applicable Laws;

(i} the date by which the funds referred herein above, shall be transferred to the Public Offer
Account in accordance with the terms of this Agreement, the Offer Documents and ander
Applicable Laws; and

(ivd  details of rejected Bids, if any, along with reasons for rejection and detpils of
withdrawn/unsuccessful Bids, if any, with (1) SC5Bs in case of ASBA; and (i} with the
Sponsor Bank(s) through the Stock Exchanges in case of UPL ID, 1o enable the Bankers to
the Offer or the SCSBs or the Spoensor Bankis) 1o refund the amount or unblock the relevant
bank accounts, s the case maybe.

Provide bank wise data of the Allottees, the amount commesponding 1o the Equity Shares to be
Allotted and the refund amount to the Banken(s) to the Offer and the SC58s,

[ accondance with instructions received from the Company, o give instructions to the concerned
Depository for credie of Equity Shares io the successful Bidders and ensure that correct credit to
respective demat accounts i3 made in tmely manner, a3 specified in the Offer Documents and
required under applicable circulars, rules and regulations issued by SEBL

Receive the confirmation of credit of the Equity Shares to the demat accounts of the successful
Bidders from each of the Depositories and submit the same 1o the Stock Exchanges and file, along
with the Company, the Allotment details with the Designated Stock Exchange and confirm that all
formalities are completed.

Ensure that Allotment made is cormect and timely uploading of the correct file in the depository
avstem is made,

Give insmuctions to the Depositories to carey out lock-in for the pre-Offer share capital and receive
confirmation from the Depositories. ;
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Dispatch of letters of allosment/ Allotment Advice’ CAN/ refund orders, if any/ issue of instructions
for un-blocking and credit of Equity Shares to the Allottees” respective demat accounts within the
tme frame indicated in the Offer Documents subject to certain cases kept in abeyance in
cansultation with the Company, the Promoter Selling Sharebolder and the BRLMs and assist the
Company, the Promoter Selling Sharcholder and the BRLMs in filing of the confirmation of refund
dispatch with the Stock Exchanges or any other filings under law. It is clarified that for the purposes
of this Agreement, any reference to dispatch of refund orders shall inchede refunds by way of modes
permitied by the Reserve Bank of India and as provided by SEBI and as included in the Offer
Documents and maintaining proper records of such refunds.

Issue duplicate refund ceders afier obtaining suitable indemnity bond or confirmation from the
Refund Bank that the original is not paid and stop has been noted against the same, if applicable.

To file confirmation of demat credit, lock-in and issuance of instructions 1w unblock ASBA funds,
a5 applicable, with stock exchange(s).

Revalidate refund orders, where permitted, if applicable.

Carry out due procedures in relation 0 processing multiple applications as provided in the Offer
Dacuments,

Provide all the relevant data, documents, stntements/reports for finalization of Basis of Allctment,
listing and trading, post-Offer monitoring reports etc. within the timelines mentioned in the Offer
Documents, in consultation with the Company and the BRLMs.

Submit relevant documents to the Stock Exchanges for the purposs of obeaining (in-principle and
final) listing end trading approval inchuding preparing the schedules in refation to the listing
Ensure that all steps for completion of the necessary formalities for listing and commencement af
trading of Equity Shares at the Stock Exchanges, where the Equity Shares are proposed fo be listed
are taken within such timeline as prescribed by SEBL SEBI has vide its circular no.
SEBIVHO/CFTPRUCIRP2023/140 dated Awgust 9, 2023 reduced the time taken for listing of
specified securities after the closure of a public issue to three Working Days. This is mandatory for
all public issues opening on or after December 1, 2023 ("Revised Listing Timelines™).

The Registrar shall ensure compliance with the Revised Listing Timelines. In accordance with the
UPI Circulars and to the extent applicable, the Registrar has made necessary systemic and
procedural arrangements to ensure that Bids by all ASBA Bidders, irrespective of the category of
Bidder or mode of application, are processed only afier the application monies are blocked in the
Bidder's bank account

Finalize various post-Offer monitoring reports such as the final post-Offer monitoring report, along
with relevant documents / certificates, in consubtation with the post-Offer Book Running Lead
Managers and in accordance with the inter-se allocation among the BRLMSs, the Promaoder Selling
Shareholder and the Company to be submitted to SEBI within the stipulated time ensuring that such
reports are based on authentic and valid documentations received from the members of Syndicate,
the SC5Bs and the Spoasor Bank(s)

Provide data to assist the Company and the BRLM: for publishing the basis of Allotment
advertisement before commencement of trading, predominantly displaying the date of
commencement of trading along with the Company, the Promoter Selling Sharebolder and the
BRLMs within the specified time in the newspapers where pre-Offer, Bid/Offer Opening and
Bid'Offer Closing advertisements appeared earlier.

Settle investor complaints and grievances including those pertaining 1o Allotment of shares, refund
orders, delay in dispatch of Allotment Advice, communications received from SEBL, the Stock
Exchanges and other regulatory agencies or any investor grievance related to the Registrar's scope
of service, in a timely manner in accordance with any applicable legislation and sny rules,
regulations and guidelines issued by SEBI, and provide requisite reports to the Company, the
Promoter Selling Sharchalder and the BRLMs ss provided for in the Offer Documents and maintain
a complete and accurate record in respest of any grievances dealt with under the 'llwmﬂl.s{ifw
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mechanism and ensure that such records are maintained for & period of at least eight vears and are
informed and made available 1o the Company at regular intervals.

Resolve investor complaints and grievances based on the bid file received from the Stock Exchanges
and the data shared by all the SCSBs,

Ensure that proper investor grievance handling mechanism is tn place at its office during the
Bid/Offer Period and after closing of the Offer, as per applicable regulations and to maintain &
complete and accurate record in respect of the gricvances dealt with under this mechanism and
ensure that such records are maintained for a period of at least eight years or any such longer period
prescribed under Applicable Laws and are made available to the Company and the Promoter Selling
Sharehobder where applicable a2 regular intervals.

Reconsiliation on regular basis of the data between Bids registered on the electronic bidding system
of the Stock Exchanges and Bid cum Application Forms.

Provide in a timely manner all accurate information to be provided by it under this Agreement,
incleding providing the BRLMs, the Company and the Promoter Selling Shareholder with desniled
data 50 as to understand the share in commissions between the BRLMs and the Designated
Intermedinries authorized to accept and bid as per information provided on the website of the Stock
Exchanges.

Provide weekly reports to the Company, the Promoter Selling Shareholder and the BRLMs on the
(i) statiss of Equity Shares lying in the Share Escrow Account, ([i) status of reflunds remaining
undeliversd and electronic refunds rejected and steps taken to resend the refunds 1o the Bidders;
and (iii) status of redressal of investor complaints in a format required by the Company and the
BRLMs.

In case of failure of the Offer, to give appropriste instructions for unblocking of the relevant ASBA
Accounts [ UPI linked bank accounts / issue instructions for refund (for all amounts payable 1o
Anchor Invesiors as the case may be), all within the timelines preseribed under this Agreement, the
SEBI ICDR Regulations, the circulars, regulations issued by the SEBI (including the Relevant SEBI
Circulars) and the Offer Documents.

Liaise with Parties along with the BRLMs 1o ensure timely deposit of the Offered Shares in the
Share Escrow Account in accordance with the Share Escrow Agreement.

Give instructions 10 transfer the funds from the Escrow Accounts to the Public Offer Account, for
eventual credit the Promoter Selling Shareholder, as the case may be, in accordance with the Offer
Documents and Applicable Laws.

Coordinate with the Refund Banks for dispateh of refunds in relation to Bids by Anchor Investors
in case of failure of the Offer and also when the refunds sent throngh electronic modes have
bounced. The Registrar shall maintain proper records of such refunds.

Coordinate with the Sponsor Bank(s), SCSBs, the BRLMs, NPCI etc. for completing the post- Offer
related formalities in relation to the Offer in accordance with Applicable Laws.

To provide the data to BRLMs on a daily basis from the Offer Opening date till the listing and
trading of Equity Shares on the Stock Exchanges in relation to UPI bids for further submission to
SEBI as per LIPI Circulars,

To provide information for Form FC-GPR/FC-TRS, other forms for filing with the Reserve Bank
of India‘relevant authorities in relation to allotment of shares/receipt of funds from NRIs, FPls, non-
residents etc.

To prepare and assist BRLM3 in computing the compensation payable in accordance with the SEBI
RTA Master Circulas,

Cpining certification of compliance from the SCSBs for completion of un-bock of funds on the
Working Day subsequent 1o the finalization of basis of alloiment, to maintain a record of such
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certificates and providing the same to the post-Tssue BRLM; for onward submission to the SEBI as
and when sought.

In accordance with Applicable Laws, ensure the timely unblocking of funds or in case of Anchor
Investors, refund of the monies received from the Bids (or part thereof) which are unsuccessful or
rejected (1o the extent they are unsuccessful or rejected),

Initiate corporate action 10 Allot Equity Shares to the successful Bidders, including by transfer fram
the Share Escrow Account afier the approval of Allotment of Equity Shares by the Company.

Consolidate the list of subscriptions received through the Underwriters to the Offer and evaluating
their performance and to prepare a statement of selling commission payable, if any, and 1o arrange
for their dispatch.

Capture data from the electronic Bid data files for the purpose of payment of brokerage/processing
fees and preparation of schedule of brokerage’ processing fees payable to the BRLM: and the
Designated Intermediaries based on the terminal frem which the Bid has been uploaded’Application
Mumber Ranges shared by the BRLMs, To provide detailed statements for payment of brokerage,
incleding providing within the timelines prescribed by SEBI from tme to time, the
commission/processing fees payable to the Designated Intermediaries. The payment o the
Designated Intermediaries shall be made in accordance with the Applicable Laws and as disclosed
in the Offer Documents, subject to any Applicable Laws (including any circulars, guidelines or
regulations issued by SEBI). The payment to CPs and RTAs shall be made in accordance with the
SEBI Circular No. CIR/CFDVPOLICYCELL/ 11/2015 dated November 10, 2015 and the SEBI
RTA Masier Circular and as disclosed in the Offer Documents. The payment 1o SCSBs shall be
made in accordance with the SEBI Circular No. SEBUHOVCFDVDILY/CIR/P/2022/51 dated April
20, 2022, The quantum of commission payable shall be determined on the basis of the applications
which will be considered eligible for the purpose of Allotment, in accordance with the Applicable
Lawsg,

The Registrar shall continue to be responsible 1o collect information from the SCSBs and other
Designated Intermediaries as may be requesied by the BRLMs or the Company, in accordance with
the UPI Clreulars, including the annexures and certificate, in terms of the SEBI Circular No.
SERLVHOCFIVDILYCTR/P2022/51 dated April 20, 2022, Upon receipt of such certificate and
annexures, the Registrar shall maintain a record of the same and the consolidated compliance of all
SCSBs shall be provided by the Registrar to the BRLMs on the next working day from the
finalization of basis of allotment by the Registrar (“BOA+1™), or such other timelines as may be
prescribed in terms of the UPI Circulars,

Forward exception repert to the Stock Exchanges for dissemination to the Syndicate Members no
later than one Working Day from the Bid/ Offer Cloging Date.

Identify inactive demat accounts, if any, well in advance for effective lock-in in accordance with
the applicable Regulations prescribed by SEBL

Prepare distribution schedule and analysis form {for purposes of Stock Exchanges or the Company ).
Prepare the following registers and other data:

(i)  Top S0/100/ 200 shareholders (for the Stock Exchanges).

{ii}  Allotment registers.

(iii) Register of members,

{iv)  Index of members.,

(v}  Return of Allotment (for the RoC).

{vi} Cross Reference Register.

{vii) Postal journal for documents maibed,
20




{viii) Any other registers and/ or data as may be requested by the Company, the Promoter Selling
Shareholder and/ or the BRLMs in relation fo the Offer.

vwwwy.  Post communication of the Basis of Allotment by the Company, to prepare the list of Allottees
entitled 1o Allotment of Equity Shares and preparing instructions for transferfunblocking of fands
from the Escrow Accounts/ASBA AccountUPT linked bank ncoount, as applicable, 1o the Public
Offer Account, and from the Escrow Accounts to the Refund Account/unblocking of funds in ASBA
Accounts/UP] linked bank account, as applicable; and to prepare the Allotment Advice/Allotment
Letters and CAMN/refund orders in case of Anchor Investors, in consultation with the Company, the
Promeoder Selling Shareholder and the BRLMs.

wwwaw, In relation o Bids made in the QIB portion, carmy on the following activities:
(i providing QIB Bid file to the members of the Syndicate on the Bid/ Offer Closing Date;

(it}  matching' validating the QIB Bid file details with the demographic details in the depository
dntnbase and confirming the status of QIBs such as mutual funds, foreign portfolio
investors, banking companies and insurance companies; and

(i) in the event that the status of a QIB is not verifiable (for instance, an investor in the OTH
category) or the information is not consistent with the demographic desails in the
depository database, (a) cross-checking the details of such QIBs with the SEBI datebases
and RBI databases: and (b) retrieving scanned copies of te forms and attachments of such
Q1B from the SCSBs' Syndicate Members to verify the registration certificate obtained
from the SEBI, the RBI or the relevant regulatory authority and the audited financials
provided by such investor.

wxxxy., Ensure that the Designated Intermediary’s performance is cabculated based on the broker or
Syndicate Members® terminal IDs and the application ranges shared by the BRLMs.

vyyyy. Comply with the effective procedure for monitoring the activities of intermediaries, which will
be established in consultation with the Company and the BRLMs.

zzrrz.  Share the Basis of Allotment file, if sought by SCSBs, so that the SCSBs shall have access 10
the allotment ratio for the purpose of arriving at the compensation payable to RIls in an [PO in
terms of the SEBI circular bearing reference no, SEBVHO/CFIVDILY/CIR/PIZ01822 dated
Febreary 15, 2018,

anazan. To ensure compliance with all the Applicable Laws, regulations and guidelines, including the
SEBI ICDR Regulations, SEBI RTA Regulations, SEBI RTA Master Circular, the LUPI
Circulars and any other subsequent circulars or notifications issued by SEBL

bbbbbb, Provide assistance 1o the Company, the Promoter Selling Shareholder and the BRLMs in all
other incidental work 1o or connected with processing of electronic Bids, applications for issue
! refund / Allotment / investor services | listing permission /[ trading permission / connectivity
with the Depositories.

ccecec. Ensure bid cum application forms from variows locations are accepted by SCSBs from
BrokersTnvestorsRegistered Intermediaries.
dddddd, Provide data on demand 1o the Company for filings with regulatory authorities, if any,

eeecee. The scope of services will also include all the necessary web services that are generally issued
by & registry service firm.

ffFT.  Any or all other activities though not specifically covered in this Agreement yet required for
purpose of the Offer, including complying with Applicable Laws and any other regulatory
requirements,

N\, gezgee. To ensure that the PAN details of the Bidders are linked with Asdhaar and are in compliance
3 with the Ceniral Board of Direct Taxes notification G.5.R 1 12{E) dated February Imﬂ'{
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press release dated June 25, 2021, September 17, 2021 and March 28, 2023, any subsequent
press releases in this regard and any other Applicable Laws.

9, In connection with the Offer, the Registrar shall maintain accurately and with reasonable care suech records
a5 are required o be mainained under Applicable Laws, including the SEBI RTA Regulations and for the
minimum duration prescribed under the Applicable Laws, without limitation, the following records:

all the Bid cum Application Forms received from Bidders by the Syndicate, the $CSBs, the
Sponsor Banki{s) and the Registered Brokers, SEBI Registered RTAs, CDPs and bid as per
information provided on the websites of the Stock Exchanges in respect of the Offer, the
data/information received from the Sponsor Bank(s) and the SCSBs including but not lmited to
bank schedule, final certificate and schedule relating to the amount blocked by Sponsor Banki(s)
or SC5Bs in the ASBA Account and the final Bid file received from the Stock Exchanges;

data/information received from the SCSBs and the Sponsor Bank(s) including but not limited 1o
the bank schedule, final cerificate and schedule relating to the blocked amount

* all the electronic records, including reconciled data, bank schedules and certificates relating to

Bids received from all Designated Infermediaries including, Bids collected from the online
bidding system of the Stock Exchanges and the Designated Intermediaries fumished by the
BRLMSs and the Designated Intermediaries;

all the Bid cum Application Forms of Bidders rejected and reasons thereof and details of the
rejected, withdrawn or unsuccessful Bid cum Application Forms;

particulars relating 1o rejected’ withdrwwn/ unsuccessful bids and details of Bids submitted by
the Bidders which have been withdrawn;

particulars relating to all the rejected /withdrawn funsuceessful Bids in the electronic file which
do not get validated for the DPF IDYClient [DVUP] ID and‘or PAN with the depository database;

Basis of Alleiment of Equity Shares to as finalized by the Company in consubistion with the
Designated Stock Exchange and the BRLMs, along with relevant anmexures and details;

demographic details of the Bidders obtained from concerned Depositories;
termns and conditions of the Offer;

particulars relating to the requisite money 10 be transferred the Promoter Selling Sharcholder
accounts against valid bids;

accounts against valid ASBAs;

list of names of successful Bidders and unsuccessful Bidders, including successful ASBA
Bidders and unsuccessiul ASBA Bidders;

particulars relating 1o the allocation and Allotment of the Equity Shares pursuant to the Offer:

particulars relating to the monies to be transferred to the Public Offer Account and the refunds
1o be returnedunblocked to the Bidders;

particulars relating to the amounts collected from SCSBs where the Bids were uploaded by the
BRLMSs and the Designated Intermediaries;

Allotment Advices, as applicable, dispaiched 10 Bidders in respect of application monies
received from them in response to the Offer revalidation;

details of multiple electronic Bids submitied by ASBA Bidders, including QIBs {determined on
the basis of common PAN) and rejecied by the Registrar;

particulars relsting %o the monies to be transferred to the Public Offer Account from the
respective ASBA accounts, agninst valid Bids; I
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reconciliation of the compiled data received from the Stock Exchange(s) with the details of
collectionsblocked amount received from the SCSBs, Spomsor Banks, BRLMs and the
Banker(s) to the Offer and match the same with the Depositories’ database for correctness of
D¥P Iy, Client 1D, LR 1D and PAM;

refiund amounts paid through electronic mode and refund orders dispatched 1o Anchor Investors
in respect of application monies received from them in accordance with the Cash Eserow and
Sponsor Bank Agreement, the Offer Documents, the SEBI ICDR Regulations and the
Companies Agct,

refund orders dispatched to Bidders in respect of application monies received from them in
response o the Offer revalidation and izsue of duplicate refund orders:

reconciliation between funds deposited in the SCSBs, Sponsor Bankis) znd Banker(s) to the
Offer and total of amounts stated in Bid data received in the Offer;

reconciliation between funds deposited in the Bankers 1o the Offer or any of their correspandent
banks and tetal of amounts stated in the Anchor Investor Form:

monies received from Bidders and paid to the Escrow Accounts or blocked in the respective
ASBA Accounts of the ASBA Bidders and reporting the amount of Bid cum Application Forms
collected, monies received from the Bidders and the amount deposited in the Escrow Accounts
opened for the purposes of the Offer on a regular basis 1o the Promoter Selling Shareholder and
the BRLMs as required by the Company, the Promoter Selling Sharcholder and the BRLMs:

refund orders dispatched to Anchor Investors in respect of application monies received from
them in aceordance with the Escrow and Sponsor Bank Agreement, the Offer Documents, the
SEBI ICDR Regulstions and the Companies Act:

details of files in case of refunds 1o be sent by electronic mode such as NACH, RTGS, NEFT,
direct credit et as applicable;

records of comrespondence in respect of investor complaints, prievances or gueries:

records of investor communication, including withdrawal requests, and communication for
verifying PAN, DP ID, Client ID and UPI [D details;

records of returned mail showing details of contents of the letter details of refund orders, date
of dispatch, date of return and reasons for being returned:

records of pre-printed Offer stationery, including CAN, Allotment Advice, refund warranis and
duplicate refund intimations showing details of such siationery received from the Company,
consumed for printing, wastage, destroyed and handed over to the Company;

recording the change of address, mandste, power of sftorney, tax exemption reguests,
nominadion, reglstration elg

complaint register containing details of the date of receipt of complaint, particulars of
complainant, nature of complaint, date of disposal and manner in which dispased of, Complaints
received from SEBI shall also be recorded in the complaints register in addition 1o the
complaints received directly;

details of demand drafis issued, if any, as applicable;

particulars relating 1o the requisite money to be transferred the to the Promoter Selling
Shareholder account;

such other records as may be specified by SEBL the Company, the Promoter Selling
Sharcholder, the SCSBs, members of the Syndicate, the Designated Intermediarics and/or the

BRLMs for carrying on the activities as Registrar to the Offer; and Al T
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ii- te assist the BRLMs to make the requisiie submissions to regulators in relation io the Offer, if
any.

In respect of electronic forms received by it, the Registrar shall maintain the relevanit electronic records
for a minimum period of three years. In addition to the above, the Registrar shall retain physical
application forms submited by UPI Bidders, for a period of six months and thereafter forward the same
io the Company.

Subject to the provisions of any other kaw, in¢luding Regulation 14 and Regulation 15 of the SEBIRTA
Eegulations, including as preseribed under the SEBI RTA Master Circular and commercial arrangements
with the Company for storage cost for application forms beyond six months, the Registrar shall preserve
all aforesaid records and documents for a minimum period of eight vears or any such period prescribed
under Applicable Laws from the date of isting and commencement of trading of the Equity Shares, The
Registrar shall provide the Company, the Promoter Selling Sharcholder and the BRLMs, or any of their
respective assigns any report that is required by them using the information specified above in a timely
FLAReT.

10. The Registrar shall not, and shall ensure that its officers, employvees and agents shall not, either during
the term of, or afier the termination of, their appointment hereunder, divalge to any third party any
Confidential Information (a3 defined below) about the Company or the Promoter Selling Sharebolder or
the Offer or the demographic details given by the Bidders which comes to its knowledge in its capacity
as the Registrar to the Offer.

“Confidential Information™ shall include, but shall not be limited to, list of Bidders, different categories
of Bidders, mode of payment, bank account, and other personal particulars of the Bidders, including their
description, status, place of residence or incorporation or domicile, details of Bids accepted, details of
Bids rejected, particulars of unsuccessiul Bidders, funds required for refund, the flow of Bids from
collecting bank branches, day-10-day subscriptions, details of ASBA Bidders, Basis of Allotment, reports
fumished w0 the BRLMs and the Company and the Promoter Selling Shareholder, a5 the case may be,
details of refunds made, allotment ketters dispatched, details of devolvement on underwriters, particulars
such as phone numbers, e-mail 1Dy, facsimile numbers, website addresses, physical office addresses and
other particulars of the Company &nd the Promoter Selling Sharcholder, their respective direciors and
key managerial personnel, senior management and officers and the auditors and advisors of the Company
or the Promoter Selling Shareholder, any information of the Promoter Selling Sharsholder, his name,
address, 1elephone number, contact person, website address and e-mail addresses of the BRLMs, Bankers
to the Offer, brokers to the Offer, Syndicate Members, SCSB"s, depository participants, disputes and
grievances, any, software or related technical information, marketing data and techniques, operation,
software or related technical information, trade secrets in any form or manner, know-hows, proprietary
information, financials, processes, marketing plans, forecasts, ideas, unpublished financial statements,
budgets, business plans, projections, prices, costs, policies, quality assurance programs, price lists,
pricing policies, marketing datn and techniques, operation manusals, any notes, compilations, stdies,
interpretations, presentations, correspondence, reports, statements and any other business and financial
information and research and development activities that may be disclosed, whether orally or in writing,
1o each other and/or any of their affiliates, or that may be otherwise received or accessed by the Registrar
in the course of performing this Agreement. The Registrar shall adopt high standards of data secarity and
privacy nemms, in accordance with the regulatory and statutory provisions. In the event of & breach or a
supposed breach of Confidential Information en acoount of any act/ omission on pan of the Registrar or
any of its agents, officers or emplovees, the Registrar shall immediately inform the Company, the
Promoter Selling Shareholder and the BRELMs in writing.

The provision of this Clause 9 shall survive the termination or expiration of the Agreement, whichever
is earlier.

Il The Registrar shall provide accurately and in a timely manner all information to be provided by it under
this Agreement, to ensure proper Allotment and transfer of the Equity Shares, dispatch of instructions to
Sponsor Bank(s), S3C5Bs and/or Banker(s) to the Offer to unblock the bank accounts of the respective
ASEA Bidders or release funds from the Escrow Accounts, as the case may be, pursuant to approval of
Basis of Allotment by the Dedignated Stock Exchange and dispatch of refund orders without delay,
including providing the Banker(s) 1o the Offer with the details of the monies and any surplus amoent 1o
be refunded to the Bildders.,




13.

The Registrar shall be responsible for the cormectness and validity of the information relating to any
refunds and’or unblocking of funds required to be made that has been provided by the Registrar 1o the
Designated Intermediaries, Refund Banks, including any of their correspondent banks and the Sponsor
Bank(s), as the case may b,

The Registrar shall be responsible for the comectmess and validity of the information fumnished by it to
the Designated Intermediaries and shall be liable for omissions and commissions in discharging its
respansibilities under this Agreement.

The Registrar shall ensure that:

investors shall be sent the first response within 3 (three) Working Days after receipt of
complaint, or any earlier time as may be prescribed under Applicable Laws and redress
complaints within five days of the complaint, provided however, in relation to complaints
pertzining to blocking/unblocking of funds, investor complaints shall be addressed /resolved on
the date of recsipt of the complaind;

the enquiries and complaints from Bidders including ASBA Bidders, are dealt with ndequately
and in a timely manner in accordance with applicable rules, regulations and guidelines;

the timely unblocking of funds or in case of the Anchor Investors, refund of the monies neceived
from the Bids (or part thereof) which are successful, rejected or withdrawn (io the extent they
are unsuccessful, rejected or withdrawn), in accordance with applicable law. The Registrar shall
provide the allotment/revoke files to the Sponsor Bank by £:00 PM on the day when the Basis
of Allotment has to be finalized or within such timelines as may be prescribed by SEBI and
follow up with the SCSBs to receive details of pending applications for unblocking from the
Sponsor Bank(s) not later than § p.m. IST on the next Working day after the finalization of the
Basis of Allotment (or such other timeling as may be prescribed under Applicable Law),
Subsequently, the Registrar shall submit the bank wise pending UPI applications for unblocking
to the SCSBs along with the allotment file not later than 6.30 p.m. 15T on the Working Day
aller (e Mislleation of the Busis of Alluluseil {ui such other tincline as may be preseribed
under Applicable Law). The allotment file shall include afl applications pertaining to fll-
allotment / partial-allotment / non-allotment / cancelled / withdrawn /delsted applications efc.
Registrar shall follow-up with the SCSBs for completion of unblock for non-allotted partial-
allotted applications within the closing hours of bank on the day after the finalization of the
basis of allotment (or such other timeline as may be prescribed under Applicable Laws). The
Registrar shall ensure that unblocking is completed in accordance with the timelines prescribed
under Applicable Law including the SEBI RTA Master Circular, in this regard,

Ensure that Bids made through the UPI Mechanism in respect of 3C5Bs have been made only
through the SCSBa/maobile app]inujnns whose name appears on the SEBI website
{www,sebi.gov.in) the following path:
hitps=www.sebigov wﬂbmﬁﬂnﬂm&'ﬂm&krlmmﬁnﬂmmﬁpl-}ﬁMnmld-ﬂ or
such other link as updated from time o time;

in accordance with Applicable Laws, ensure the timely unblocking of funds or in cass of Anchor
Investors refund of the monies received from the Bids (or part thereof) which are unswccessful,
rejected or withdrawn (to the extent they are unsuccessful, rejected or withdrawnly;

the Registrar has a proper system fo track, address and redress investor complaints;

adequate sieps are taken for proper allocation and Allotment of Equity Sharcs and
unbbacking/refund of application monics without delay and as per Applicable Laws;

For the electronic Bids which are rejected as invalid because of DP IDVBeneficiary Account ID,
UPI 1D or PAN particulars captured by the Designated Intermedinries, capture the name and
sddress as ond when received from the SC5BaEscrow Collection Banks and unblock'vefind
funds to the investors af the earliest;

It will share the details of the rejected Bids, if any, along with the reasons for rejection and
details of unsucoessful Bids, if any, with (i) SC5Bs in case of ASBaA; and (ii) with the Sponsor
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Bank(s) through the Siock Exchanges in case of UPI [, to énable them to refund or unblock
the relevant bank sccounts, &s the case may be;

i uniform procedure i3 followed for the processing of Bid cum Application Formas;

k. it shall provide status update at periodic mtervals 1 the BRLM: and the Company and the
Promoter Selling Shareholder, including on the nature and status of all investor grievances;

L the information fumished to the SCSBs, the Syndicate and the Registered Brokers m
discharging their responsibility under the ASBA process is correct and valid; and

m. il maintaine an insider list in accordance with the directions of the Company.

The Registrar acknowledges and shall comply with the SEBI (Foreign Postfolic Investors) Regulations,
2019 (“FPI Regulations™), as applicable, including ensuring that the purchase of Equity Shares of the
Company by a single foreign portfolio investor shall be below ten percent of the total issued capital of
the Company, Further, the Registrar, at the time of finalization of Basis of Allotment during the Offer
shall also: (a) use permanent account number issued by Income Tax Depariment of India for checking
compliance with SEBI circular no. IMDVFPIC/CIR/P/2019/1 14 dated July 13, 2018 for a single foreign
partfolio investor; and (b} obtain validation from Depositories for the foreign portfolio investors who
have invesied in the Ofer to ensure there is no breach of invesiment limit within the timelines for ssue
procedure, 85 preseribed by SEBI from time b time.

The Registrar undertakes that it or its affilintes, directors, employees shall not generally and particularly
in respect of any dealings in the Equity Shares be party to:

{a) creation of false market;
ikl price rigging or manipulation;

(14 passing of unpublished price sensitive information to any third pardly including without
limitation brokers, members of the stock exchanges and other intermediaries in the securities
markei or tske any other action which is not in the interest of the investors, the Company and/or
the Promater Selling Shareholder; and

{d) neither it nor any of its directors, pariners or managers having the management of the whols or
substantially the whole of the affairs of their business shall either on their respective accounts
or through their associates or family members, refatives or friends indulge in any insider trading.

The Registrar confirms that it along with its affiliates {wherever applicable) have conducted their
businesses in compliance with applicable anti-corruption laws and have instituted and maintained and
will continue to maintain policies and procedures designed to promote and achieve compliance with such
laves.

The Registrar represents, warrants, declares and undertakes 1o the other Parties to this Agreement that:

a it is knowledgeable about anti-bribery laws applicable 1o the performance of this Agreement
and will comply with such lows;

b, neither it, nor any of its directors, officers, or employees, or 1o the Registrar’s knowledge, any
agent or representative of the Registrar, has taken or will take any action in furtherance of an
Offer, pavment, promise to pay, or authorization or approval of the payment or giving of money,
property, gifts or anything else of value, directly or indirectly, to any person to influence official
action or secure an improper advantage for the Offer; and the Registrar and its affiliates
{wherever applicable) have conducted their business in compliance with applicable anti-
cormuption laws and have instituted and maintained and will continue to maintain policies and
procedures designed to promote and achieve compliance with such laws; and

neither the Registrar nor any of its employess have indulged in any activity, directly or
indirectly, relating to paymient of any extraneous considertion / bribe / gratification, directly or
indirectly, to any Party including their emplayees for securing the arrangement set out in this
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Agreement, shall also not indulge in such activities in futare and there are no past and shall be
no future violations of anti-cormuption/bribery laws.

d. iit has not made, offered, authorised, or accepted, and will not make, offer, authorise, or accept,
any payment, gift, promise, or other advantage, whether directly or through any other person,
to or for the use or benefit of any govemment official or any other person where that payment,
gift, promise, or other advantage would: (A) comprise a facilitation payment; ar (B) violate the
relevant anti-bribery laws;

£ it will immediately notify the Company, the Promoter Selling Sharcholder and the BRLMs if it
receives or becomes avere of any request from a government official or any other person that
is prohibited by the preceding paragraph;

f. it will ensure that all transactions are accurately recorded and reported in its books and records
1o reflect truly the activities to which they pertain, such as the purpose of each transaction, with
whoen it was entered into, for whom it was undertaken, or what was exchanged;

g it has obtained and shall maintain adequate insurance for omissions and commissions, and
frauds by its employee(s) to protect the interests of investors as required under the SEBL RTA
Master Circular;

h. it will maintain adequate internal controls and procedures to ensure compliance with anti-

bribery laws, inclieding e ability 1o demonstrate compliance through sdequate and accurate
recording of transactions in their books and records, keeping such books and records available
for audit for elght vears following termination of this Agreement or such higher period as may
be preseribed under Applicable Laws; and

i It shall send SMS’s and e-mails to the imvestors after (1) issuing necessary instructions wo SC5Bs
for unblocking the amounts in the bank accounts, for direct ASBA spplications, and (ii)
excculion of the caline mandate revoke file for non allotiees’ partial allottees by the Sponsor
Pank{s) and sending the bank-wise pending applications for unblock to the SCSBs by the
Registrar, for UPI applications.

The Registrar confirms that neither it nor any of its directors, managers or employees, consuliants or
agents shall, either on their respective accounts or through their associates or family members, relatives
or friends indulge in any insider trading.

Immediately on recsiving instructions from the Company, the Promoter Selling Sharcholders and/ or the
BRLMs, in accordance with the Escrow and Sponsor Bank Agreement, the Registrar shall send
instructions to all the SCSBs, the Sponsor Bank(s) and the Designated [ntermediaries to unblock ASBA
accounts and/or dispatch all the refund orders to the Anchor Investors, as applicable within the period
specified in the Offer Documents, In this regard, it is clarified that the Promoter Selling Shareholder shall
be responsible for providing instructions only in relation to their respective portion of Offered Shares. If
the Promoter Selling Sharcholder in respect of its portion of the Offered Shares being offered and/or the
BRLMs, ns the case may be is liable or required to pay interest due to delay in refunding the amount,
where such a delay is attributable solely to the Registrar’s failure 1o initiate refund of the amount or to
provide instructions 1o the SCSBs, the Sponscr Bank(s) and the Designated Intermediaries to unblock the
bank accounts of the respective ASBA bidders within the period stated in the Offer Documents on duly
receiving the instruction to do so from the Company, the Promoter Selling Sharcholder andfor the
BRLM:, or not dispatching the Allotment letters/refund orders to the applicants in time, the Registrar
chall be lisble 1o indemnify the Company and’ or the Promoter Selling Sharcholder for all the costs
incurred by the Company in paying the interest (as per Applicable Laws). The Registrar hereby
indemnifies and keeps indemnified and holds harmless each of the BRLMs® Indemnificd Parties, the
Company Indemnified Parties and each of the Promoier Sclling Shareholder Indemnified Parties, in
acoordance with this Agreement and the Letter of Indemnity, from any compensation/damage, loss #e.
incurred by the BRLMs' Indemnified Parties or the Company Indemnified Parties or the Fromoter Selling
Shareholder Indemnified Parties due to any delay in eredit of Equity Shares to the Bidders' accounts,
where such delay is attributable 1o Registrar's failure to credit the Equity Shares within the stipulated
time/reasonable time/time mentioned in the Offer Documents, rules, regulations or circulars etc. or in
case of any failure on past of the Registrar to undertake such actions as may be required in connection
with the Assignment and as set out in this Agreement. For the avoidance of doubt, subject 1o Applicable
Laws, the Promoter Selling Shareholder shall not be responsible or Hable 1o pay interest for any such
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delay or default, unless such delay or default has been cansed solely by, and is directly atiributable io an
act or emission of the Promater Selling Shareholder, with respect 1o his portion of the Offered Shares.

[n caze of refunds through electronic means like MACH, Direct Credit, RTGS, NEFT, ete., the Registrar
shall be solely responsible o plek up the relevant details from the Bid cum Application Form or
depository(ies) and provide the Refund Bank(s) with the requisite details and files. If the refund orders
once sent to the address obtained from the Depositories are returned undelivered, the address and other
dedails given by the Anchor Investors in the Bid cum Application Form will be used by the Registrar to
ensure dispaich of refund orders.

The Registrar will mot hand over any Bid cum Application Forms or other documents or records relating
o the Offer to any other person (except to the BRLMs and the relevant Stock Exchanges, subject 1o the
Registrar having provided prior notice of such disclosure o the Company and the Promoter Selling
Shareholder) until the completion of the dispatch of Allotment Advices, refund orders, credit of Equity
Shares ete. The Registrar undertakes not to disclose or cause to be disclosed any such information to any
other person without the written consent of the Company and the Promoter Selling Sharcholder, The
Company and the Promoter Selling Sharcholder agree that they will have access to the applications or
documents relating o the Offer &t the office of the Registrar only (&8 indicated at Clagse 22 below],

The Begistrar will handle the Offer and Assipnmsent related work from its office at C-101, Embassy 247
Park, Lal Bahadur Shastri Marg, Vikhroli (West), Mumbai, Maharashtra, India, which has been declared
to SEBI and approved by it for carrying on its activities. The address of its abovementioned office shall
be printed in all relevant stationery pertaining 1o the Offer.

The Registrar will extend all necessary assistance io the public representative deputed by SEBI and the
Designated Stock Exchange. The Registrar shall also assist in releasing the bank gusrantes submitted
with the Stock Exchanges. In the case of over-subscription, Allotment will be done in the presence of a
Sinck Exchange representative and the Registrar will extend all facilitizs to complete the Allotment
process smoothly and speedily within prescribed timeline. The Company and the Promoter Selling
Shareholder, to the extent of the Offered Shares, shall also extend all necessary assistance to the Registrar
in such matiers,

The Registrar shall mainiain a proper account of the amount spent by it on behalf of the Company and/or
the Promoater Selling Shareholders,

The Company may take a special contingency insurance policy 1o cover risk arising out of fraud, forgery,
ermors of commission or omission eic., if 50 required. For the avoidance of doubt, the Registrar will not
be absalved of its Hability or responsibility under this Agreement in the event any Party does not take a
special contingency polisy te cover risks arising out of frand, forgery, ermors of commission or omission
ete,

The Registrar shall act as a nodal agency for redressing complaints of Bidders, including providing
guidance 1o ASBA Bidders regarding approaching itself, the SCSB or the Designated Intermediary
concemed, if required, (inclhuding in connection with ASBA Bids made through the UPI Mechanism) and
oo- ordinate with intermediarics for unblocking of mvestors” funds and other regulated formalitses.

The Registrar shall extend all necessary support to the Company, Promoter Selling Sharcholder, the
BRLMs, the SCSBs, the Registered Brokers and other Designated Intermediories as may be required for
thie smooth and speedy functioning of the ASBA process.

The post-Offer stationery including, CAM, revised CAMN (if anmy), certificates, letters of Allotment,
Albstment adwices and refund orders shall be kept ready and handed over to the Registrar by the BRLMs
on behalf of the Company within one Working Day from the date of closure of the Offer and the
Company shall be responsible for any delays on this account. The Company will arrange fo obtain prior
approval for the Offer stationary from the Stock Exchanges and Refund Bankers.

The Registrar will finalize various post-Offer monitoring reports such as the final post-0ffer menitoring
report, along with relevant documents’ certificates, in consubiation with the post-Offer Book Rurnning
Lead Managers and the Company to be submiried 19 SEBI within stipulated time. Further, the Registrar
shall extend all necessary suppont 1o the BRLM3 as may be munmd for the timely mphmu with the
various circulars and directions issued by SEBI from time to time. P e
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The Registrar shall send bank-wise data of allottees, amount due on shares allotted, if any, and balance
amount to be unblocked to SCSBsEserow Collection Bank. The Company and the Promoter Selling
Shareholder agrees and acknowledges that the Registrar may request for physical Bid cum Application
Forms directly from the Syndicate, SC$Bs and the Designated Intermediaries in the event of exceptional
cireumstances such as discrepancy or invalidity in relation 10 PAN, DP ID or Client ID and investor
complaints grievances.

The Registrar will provide all the relevant statements/reports to ensure commencement of trading within

timelines mentioned in the Offer Documents under Applicable Laws, in consultation with the Company,
the Promoter Selling Shareholder and the BRLMs.

Thic Regisirar will also camy=oul the following sctivities:

B Liaise with the Company and the Promoter Selling Shareholders to ensure that the Equity Shares
offered in the Offer are frensferred to a demat escrow account in eccordance with the Share
Escrow Agreemeril.

b, Intiaate action 1o Allot Equity Shares io the Bidders, including by transfer from the Share Escrow
Account, after the approval of Allotment by the Board of Directors of the Company.

2 Give instructions 1o transferfunblock the funds from the Sponsor Bank(s), Escrow Accounts

ISC5Bs to the Public Offer Account, for eventual credit and the Promoter Selling Shareholder.

The Company, on behalf of ftself and the Promoter Selling Shareholder shall ensure that requisite funds
are made available to the Registrar for postage, mailing charges for dispatching of Allotment Advices
and other materials, well in advance, within such time 50 23 1o enable the Registrar to meet its obligations
under this Agresment and Applicable Laws pertaining to such activities. On Allotment, the Registrar will
submit an estimate of the work done and the funds required for postage. The Registrar should maintain a
proper account of the amount spent by it on behalf of the Company and‘or the Promoter Selling
Shareholder and shall share the same with the Company and Promoter Selling Sharcholder within three
days from the date of receipt of request from the Company or Promoter Selling Sharcholder and also
agrees 10 return the excess funds o the Company and’ or Promoter Selling Sharcholders in case the
reflnded amount on actuals is less than the estimated amount.

The Company agrees that the formats of all reports, statements and other documents shall be in
conformity with the standard designs approved by the Designated Stock Exchanges and SEBI as

applicable.

The Parties agree that the fees, expenses and charges payable to the Registrar for handling the
Assignment, including postage / other expenses post completion of the Offer, shall be as specified in
Schedule TII after deducting all taxes, duties and levies as per Applicable Laws. The Offer related
expenses shall be shared by the Company and/or Promoter Selling Shareholders in the manner set out in
the offer ngreement. Further, in the event that the Offer is withdrmwn or i$ not completed for any reason
whatsoever, all such Offer relsied expenses shall be bome in accordance with the terms of the offer
agreement. It is also clarified that, in the event the Registrar is unable to perform the Assignment as
envisaged in this Agreement, then the Registrar shall refund all sums that may have been paid to it by the
Company (by itself or on behalf of the Promoter Selling Shareholder), or directly by the Promoter Selling
Shareholders, as the case may be, except for any out-of-pocket expenses. Provided however, that the
Feegistrar shall not have any recourse to the Promoter Selling Shareholder for any fees payable 1o it in
aocordance with this Agreement.

The Registrar shall provide sueh information and data as required by the BRLMs with intimation to the
Company and the Promoter Selling Shareholder and provide certificates as may be requested by the
BRLMs, including a2 the stage of closure of the Offer, rejection of bids, efe,

In the event that the performance by any Party of any obligation under or pursuant to this Agreement is
restricted or interfiered with by reason of complete collapse or dislocation of business in the

financial markess of the country due to war, insurrection, pandemic, epidemic or any cther serious
sustained, political or industrial disturbance or in any other event beyond the reasonable control of the
Party secking to rely on it caused by force majewre, a5 may be agreed to between the Parties, then the
Party so affected (“Affected Party™) shall upon giving notice to the other Parties be excused from
mance of such obligation to the extent of such prevention, restriction or interference, provided that

it shall use its best endeavors to resume performance of such obligation hereunder as soon as the cause
of such prevention, restriction or interference is removed and to mitigate the consequences of such
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prevention, restriction of intérfereénce. Upon receipt of notice from the Affecied Party, the other Party
shall be similarly excused from performance of its respective obligations hereunder during such period
s performance of the Affected Party”s obligations is suspended. However, prior to exercising the option
to termimate, the Parties shall nesd to mutually decide on the future course of action and if they fail to
arrive al a mutually agreeable course of action within 10 Working Days from the date on which the event
of force majeure occurs, then any of the Parties shall jointly or severally be entitled to terminate this
Agreement by giving 10 Working Days' notice to the other Parties of its intention to 50 terminase this
Agreement provided that, in such event if the Promoter Selling Sharcholder propose o ferminate this
Agreement, the Agreement shall be terminated only with respect to the Promader Selling Shareholder and
shall comtinwe to remain valid in full force for the rest of the Parties. However, the Registrar shall continue
to be responsible for the services detailed herein till effective termination of the Agreement. The
Company and the Promoter Selling Sharehobder (in respect of himself) may terminate this Agreement
upon receipt of such a notice from the Registrar,

The Company and the Promoter Selling Sharcholder shall be entitled to terminate this Agreement
immediately, without nodice, in the event the Registrar's *Certificate of Registration’ with the SEBI is
suspended cancelled or the SEBI or any other statutory, governmental, regulatory, judicial, quasi-judicial
and / or adminisirative authority or court or tribunnl debars or stops or suspends the Registrar from
carTying on its activities or if the Registrar is in any way prohibited, or restrained. either by an order or
direction of SEBI, any regulatory, statutory, governmental, jodicial, quasi-judicial and / or sdministrative
authority or of a competent court or in any other manner, from carrying on the activities of a registrar and
share transfer agent. In such an event, the Registrar shall duly compensase the Company and the Promoter
Selling Shareholders for any loss suffered due 1o the cancellation / suspension of the cerificate of
registration of the Registrar by SEBI or any other authority,

In the event the Company and the Promoter Selling Shareholder, in consultation with the BRLMs, decide
mol 1o proceed with the Offer, this Agreement shall stand terminated, and the Registrar would be paid in
accondance with the offer agreement, and only to the extent of services rendered by 1t until such
termination. Further, the Company and'or the Promoter Selling Shareholder may, jointly or severally,
terminate this Agreement with or without cause, upon giving seven days’ notice to the Registrar of its
intention to so terminate the Agreement and the Registrar would be paid in accordance with the offer
agreement and only 1o the extent of services rendered by it until such termimation. It is aksd clarifisd that,
if the Promeder Selling Shareholder withdraws his Offered Shares in the Offer for Sale from the Offer,
this Agresment shall stand terminated only with respect to the Promoter Selling Sharcholder. Further,
this Agreement will not desmed to be terminated in cace the Promoter Selling Sharcholder increases or
decreases his portion of Offered Shares from the Offer.

If ever this Agreement is terminated, then it shall be the duty of the Registrar to extend all such sapport,
at no additional cost, as may be required by the Company and’ or the Promoter Selling Shareholder and
the BRLMs or their newly appointed regisirar to the Offer towards taking over duties and responaibilities
as the Registrar to the Offer. Showld this Agreement be terminated, the Registrar shall be entitled eo only
such expendes a5 are actually incurred until the date of such termination. However, the Registrar shall
coptinue 1o be responsible for the Assignment until the termination of this Agreement, except as
otherwise mutually agreed. Funber, after the termimation of this Agreement, the Registrar shall continue
to be responsible for any acts, deeds or things done by it for the Assignment, prior to such termination,

The Registrar shall redress complaints of the Bidders within five days of receipt of the complaing during
the currency of this Agreement and shall continug to do so during the period it is required {0 maintain
records under the SEBI RTA Regulations and until the complainis arising out of the Assignment are
finally redressed and the Company shall extend necessary co-operation to the Registrar for its complying
with such regulation, provided however that, in relation 1o complaints pertaining to blocking’ unblocking
of funds, investor complaints shall be resolved on the date of receipt of the complaint, The Registrar shall
provide a status report of redressal of investor complaints on a fortnightly basis to the Company, the
Promater Seiling Shareholder and BRLMs in a mutually agreeable format, provided however, that a
status report of investor complaints pertaining to blocking' unblocking of funds shall be provided daily.
Similar status reports should also be provided to the Company and the Promoter Selling Shareholder as
and when required.

The Registrar’s responsibility under this Agreement will be restricted w the duties of the Registrar as

agreed to herein and as required under Applicable Laws including the SEBI RTA Regulations and ithe
SEBI ICDR Regulations and the Registras will mot be in any way be construed 1o be an agent of the
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Company or the Promoter Selling Shareholder in any other business of the Company or the Promaoter
Selling Shareholder in any manner whatsoever.

In an event of default of any of the duties, obligations and responsibilities of the Registrar hergin or any
default/error in the services rendered or any deficiency in service or failure to perform any service andfor
not being performed to the satisfaction of the Company, contemplated under this Agreement by the
Registrar, the Registrar shall ensure that it will 1ake all measures at its own cost to immediately rectify
such defaults and non-performance of services and redress such deficiencies within two Waorking Days
of receipt of written notice of such breach by the relevant Parties and the Registrar shall be directly
responsible to and shall indemnify and keep indemnified and hold harmiess the Company Indemnified
Parties, BRLMSs" Indemnified Parties and the Promoder Selling Sharcholder Indemnified Parties for any
linbility arising out of such error, deficiency or failure to deliver the services contemplated in this
Agreement. The Company and/ or the Promoter Selling Shareholder, severally and not jointly, shall be
entitled to terminate the Agreement immediately, if the Registrar is unable to rectify such defaulis,
deficiency or pon-performance within a period of 10 {ten) days of receipt of written notice of such breach
by the Company and' or the Promoter Selling Shareholder. The Registrar undertakes that in the event
that there iz any onder or any injunction issued by any court or authority, against the Registrar, then the
Registrar shall within three Working Days upon being instructed by the Company, the Promioter Selling
Shareholder and’or the BRLMs transfer all the documents in their possession including those related 1o
the Equity Shares, to any other registrar’depository as instructed by the Company, the Promoter Selling
Shareholder and'or the BRLMs.

The Registrar shall act with due diligence, care and skill while discharging its duties, undertakings and
obligations towards the Company, and the Promoter Selling Sharcholder, and white performing the
Assignment,

The Registrar unconditionally and irrevocably undertakes and agrees that it shall, at its own cost and
expense, indemnify and keep indemnified, defend and bold harmless the Company Indemnified Parties,
the Promoter Selling Sharcholder Indemnified Parties and BRLMs' Indemnified Parties (individually
referred to as the *Indemnified Party™ and collectively as the “Indemnified Parties”™) free and harmless
at all times from and against any and all suits, proceedings, clalms, actions, losses, damages, penalties,
linbilities, cost, interest costs, charges, awards, judgements, expenses, without limitation, interests, legal
expenses (incloding attomey’s fees and court costs), accounting fees, losses, bosses arising from the
difference or fluctuation in exchange rates of currencies, investigation costs and all other liabilities, costs
and demands which may be made or commenced against the Indemnified Party by any Bidder (including
ASBA Bidder) or holder of the Equity Shares issued/transferred or any other third panty, including but
not limited to arising out of or in connection with

i. activities performed by anmy Indemnifying Party in performing or fulfilling any of the
Assignment and other functions, duties, obligations and services hereunder or ctherwise under
applicable laws;

ii, Anv breach or alleged breach of any representation, warranty or underiaking, or any of ihe terms

and conditions set out in this Agreement (including the Letter of Indemnityk;

. any violstion or alleged violation of any provision of law, regulation, or order of any couwrt or
regulatory, governmental, statutory, judicial, quast-judicial andior administrative authority;

iv. any delay, failure, error, omission, negligence, default, bad faith, fraud or misconduct, in the
performance of the Registrar's obligntions and responsibilities under this Agreement, the
Assignment, or the Letter of Indeminity;

v, any fine imposed by the SEBI or any other regulatory, govemnmental, stetutory, judicial, quai
judicial and / or administrative authority against any of the Indemnified Parties; o

vi, if any information provided to the Company, the Promoter Selling Sharcholder or the BRLM3
is untrue, incomplete or incarmect i any respect; or as a conssquence of any act or omission of
or any failure or deficiency or negligence or error or breach or alleged breach of obligation(s)
on the part of the Registrar or any of its officers, employees or agents or any of iis partners,
representatives, directors, management, officers, employees, advisors or other persons acting
o its behalf, or otherwise arising out of or relating 0 activities performed by any such person
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in performing or fulfilling any of the Assignment and other functions, duties, obligations and
services bereunder or otherwise under Applicable Laws,

Further, the Registrar shall be directly responsible for and shall indemnify and keep indemnified each of
the Indemnified Parties for any liability arising out of any error or failure of the Registrar’s duties,
obligations, responsibilities and services hereunder or otherwise under the Applicable Laws including
but not limited to any liability or logs, direet or indirect, arising out of failure to address imvestor
complaints and in responding to queries relating to such services from SEBI and/or the Stock Exchanges
or any other statutory, governmental, judicial, quasi-judicial, administrative or regulatory authority or
court of law, The Registrar shall further indemnify, reimburse and refund all costs incurred by the
Indemnified Parties in addressing investor complaints which otherwise would have been addressed by
the Registrar in the performance of its activities, services or role contemplated under this Agreement, or
in connection with investigating, preparing or defending any investigative, administrative, governmental,
judicial, quasi-judicial, statutory or regulatory action or proceeding in any jurisdiction related 1o or arising
out of such activities, services, or role, whether of not in connection with pending or threatened litigation
to which any of the Indemnified Parties s a party and in responding to queries relating to such services
from SEBI and’ or the Stock Exchanges andfor any other statutory, governmental, jisdicial, quasi-judicial,
administrative or regulnatory authority or a court of law.,

The parties understand and acknowledge that the electronic transmission of information via the internet
or otherwise, has inherent risks (particularly the risk of access by unauthorised parties). Unless otherwise
agreed, despite the inherent risks, the Registrar is authorised by other Parties to this Agreement o
communicate electronically with themselves / BRLMs and all third parties on all matters related to this
Assignment. Accordingly, the Company and the Promoter Selling Shareholder agree that Registrar shall
have no lisbility to them for any Loss arising directly and solely from the use of elecironic
communications, except where caused by is own negligence.

The Registrar will exercise all reasonable and proper skill and attention necessarily required 1o discharge
its duty of care to the Company and Promoter Selling Shareholder for rendering the services.

The Registrar undertakes to immediately, on the date of this Agreement, execute and deliver a letter of
indemnity in formaz set out in Schedule 1V (“Letter of Indemnlty™) to cach of the BRLMs, provided,
in ease of a conflict between the Letter of Indemnity and this Agreement, in relation to the indemnity 1o
the BRLM"s Indennified Parties, the Letter of Indemnity shall prevail. The Registrar acknowledges and
unconditionally and irrevocably agrees that all terms and conditions mentioned in this Agreement will
apply to the Letter of Indemnity, wherever, and to the extent applicable and that entering imto this
Agreement for performing its services to the Company and the Promoter Selling Shareholder is sufficient
consideration for the Letter of Indemnity.

The Registrar may have to provide certain information regarding the Bidders (including the ASBA
Bidders), as may be required under any logislation or regulation to certain statutory, governmental,
judicial, quasi-judicial, sdministrative and regulatory authorities including, without limitation, income
tax authorities, and the Parties acknowledge that providing such information strictly for such purpose
shall not be in violation of the terms of this Agreement, subject to provision of prior written notice to the
Parties of any request for information received by the Registrar or any information proposed to be shared
by the Registrar with Bidders.

Any notice, communication or documents 10 be given to the Parties may be given by personal delivery,
registered speed post, or by electronic mail. The notice, communication or document shall be deemed to
have been served upon the Party to whom it is given if given by personal delivery when so delivered at
the address of such Party, if given by registered/speed post on expiration of three Working Days after the
notice ete., shall have been delivered to the post office for onward dispatch and if given electronic mail
upon fransmission thereof,

All notices to the Parties shall be addressed ag under

Tir the Commipany.!

EXFRESSION 360 SERYICES INDIA LIMITEDR
2031, A J, C. Bose Road, Circus Avenue,

Kolkata, West Bengal, India, 700017,
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Contact Person: Kanupriva Gupta

To the Regilsirar:

MUFG Intime India Private Limited

C-101, st Floor, 247 Park, Lal Bahadur Shastri Marg,
Vikhroli (West), Mumbai, Maharashtra, India, 400083
Tel: +91 §10 811 4949

Email: gxpression360.ipo@Einmpms.mufi.com

Attention: Sumit Dadani
To the Promaoter Selling Shareholder:

Mohit Gopta

GC-4, Tank 11, 5alt Lake,
Sector-3, IB Market,
Bidhannagar, Morth 24, Parganas,
West Bengal - 700104

E-mail: mohit@expression360

Any change in the above shall be intimated by the Party concemned to the other Party and such change
shall be effective five Working Days thereafier or such later date as may be specified by the Party whose
address/contact details are changed.

The Registrar shall bring to the notice of the Company and the Promoter Selling Shareholder of any
communication between the BRLMs and the Registrar pursuant to the Letter of Indemnity, in the event
such communication s in conpection with lermg, conditions, rights, obligations and habilities of the
Parties under this Agreement,

3. The Parties agree that non-compliance of any of the covenants contained herein by any Party shall be
reponted to the SEBI within seven days by the other Party(ies) and shall also be reported to all Parties
and the BRLMs immediately,

&4,  In the event of any dispute, controversy or claim arising out of or in connection with this Agreement
between any or all of the Parties, including any question regarding its existence, validity, interpretation,
implementation, alleged breach of terms of this Agreement or anything done or omitied o be done
pursiant to this agreement or termination, or the legal relationships established by this Agreement (the
“Dispute™), the parties to the dispute (the “Disputing Parties™) shall in the first instance seek to resolve
the maner amicably through discussion among them. In the event that such Dispute cannot be resolved
through amicable discussions within a pericd of seven (7) days after the first occurrence of the Dispute,
the Disputing Parties shall by notice in writing 1o each other, refer the Dispute 1o arbitration before the
Mumbai Centre for International Arbitration {“MCIA") in accordance with the Arbitration Rules of the
MCIA in force of the time a Dispute arizes (the “Rules™). The Rules are incorporated by reference into
this paragraph and capitalized terms used in this paragraph which are not otherwise defined in this
Agreement have the meaning given to them in the Rules, The seat of arbitration shall be West Bengal.

%5, Subject to Applicable Law and the Rules, the arbitration shall be conducted as follows:

i) the arbitration shall be condusted through Musmbal Centre for International Arbitration;

i) all proceedings in any such arbitration shall be conducted, and the arbitral award shall be rendered,
in the Emglish langeape;

i) all Dispuwtes between the Parties arising out of or in connection with this Agreemnent shall be referred
by o submitied to arbitration seated in West Bengal, India;

iv)  each Disputing Party shall appoint one arbitrator within a period of ten (10) Working Days from the
initiation of the Dispute &nd the two (2) arbitrators shall appoint the third or the presiding arbitrator
within 15 days of the receipt of the second arbitrators confirmation of his‘her appointment. In the
event that there are more than two (2) Disputing Parties or the Disputing Parties fail 1o appoint an
arbitrator or the arbitrators fail to appoint the third arbitrator as provided herein, then such
arbitrator(s) shall be appointed in accordance with the Arbitration and Conciliation Act, 1996
{“Arbitration Aet"); and each of the arbitrators so appointed shall have at least five years of relevam
experience in the area of securities andor commercial laws;

v} the arbitraiors shall have the power to award interest on any sums awanded;
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wi})  the arbitration award shall state the reasens on which it was based:
vil)  the arbitration award shall be final, conclusive and binding on the Parties and shall be subjest 1o
enforcement in any court of competent jurisdiction;
viii)  the Disputing Parties shall bear their respective costs of such arbitration proceedings unless
otherwise awarded or fixed by the arbitrators;
ix)  the arbitrators may award 1o o Disputing Party its costs and actual expenses {including actual fees
and expenses of its counsel);
%) the Disputing Pasties shall cooperate in good faith to expedite the conduct of any arbitral proceedings
commenced pursuant 1o this Agreement; and
xi}  subject to the foregoing provisions, the couris in West Bengal, India shall have exclusive jurisdiction
in relation to proceedings, including with respect to grant of interim relief and enforcement of the
arbitral award, brought under the Arbitration Ast.

56, The Company, agrees and acknowledges that in accordance with paragraph 3(b) of the SEB] master
wircular dated December 28, 2023 bearing reference  number SEBIVHO/OIAEDIAE IAD-
HPACIR/2023/195, as amended from time to time (together, the “SEBI ODR Circulars™), the Parties
have elected to adopt the institutional arbitration as the dispute resolution mechanism as deseribed in this
Agreement. Provided that, in the event any Dispute Involving any Party is mandatorily required to be
resolved by hamessing any other form as may be prescribed under Applicable Law, the Disputing Parties
agree o adhere 1o such mandatory procedures for reselution of the Dispute notwithstanding the option
exercised by such respective Disputing Party in this Agreement.

5. Any reference of the Dispute 1o arbitration under this Agreement shall not affect the performance of
terms, other than the terms related to the matter under arbitration, by the Parties under this Agreement.
This Agreement shall be governed by and construed exclusively in accordance with the laws of India,
without reference to its conflict of laws rules and subject 1o Clauses 55 and 56 above, the courts of West
Bengal, India shall have sole and exclusive jurisdiction in matters arising cut of the arbitration
proceedings mentioned herein above,

it. The Megistrar shall sct in accondaine willi ail enscuie all die stwetuns condnunlcasd © by the
Company, the Promater Selling Sharcholder and/or the Dook Munning Lead Madsges b avcundasive
with this Agresment,

58, None of the Parties shall be entitled 1o assign any of its rights, duties or obligations hereunder without
the prior written consent of the other Party {provided that such consent shall not be nreasonably withheld
of delayed),

6. Unless terminated earlier in accordance with its terms, this Agreement shall be valid until the expiry of
18 months from the date of listing of the Equity Shares pursuant to the Offer, provided that clauses 3k,
3ied, 0, 3030 301 705, T {ccec), &, 9, 13, 15, 16, 17, 22, 34, 37, 38, 41, a0, 42, 43, 44, 47, 48, 49, 50,
52, 57, this clause, 60 and Schedule IV (Lever of Indemin) shall survive the termination of this
Agreement. On expiry or termination of this Agreement, all documents and other informaticn and data
which are in the possession or custody of the Registrar shall be handed over to the Company, the Promater
Selling Shareholder and/or the newly appointed registrar 1o the Offer, as applicable. The Registrar shall
extend all such support a3 may be required by the Company and the Promoter Selling Shareholder or its
newly appointed registrar to the Offer towards taking over duties and responsibilities as the Registrar to
the Offer.

61, The Registrar shall nod assign any of its rights, duties or obligations hereunder without the prior written
consent of the other Partics.

62 If any provision/s of this Agreement is held 1o be prohibited by or invalid under Applicable Laws or
becomes inoperative as a result of change in circumstances, such provision/s shall be ineffective only to
the extent of such prohibition or invalidity or inoperativeness, without invalidating the remaining
provisions of this Agreement.

N The Parties agree and acknowledge that this Agreement constitutes the entire understanding among the
Parties hereto and supersedes all prior discussions and agreements, whether oral or written, between any
of the Parties relating to the Assignment. No amendment or modification of this Agreement shall be valid
or binding on the Parties unless made in writing and signed on behalf of each of the Parties by its
authorized officer or representative provided the prior written approval from the BRLMs have been
obtained before the amendment or modification is executed. The failure or delay of any-pity-a0 enforce

34 ;




at any time any provision of this Agreement shall not constitute a waiver of such Party”s right thereafier
to enforce each and every provision of this Agreement. The Partics also acknowledge, agree and
undertake to amend this Agreement to the extent necessary for complying with any change in law browght
into effect after the execution of this Agreement (including any modification resulting from amy
amendment to the SERI ICDR Regulations and/or any circular or guidance issued by SEBI thereto). It is
hereby expressly clarified that any increase or decrease in the size of the Offer a1 the time of filing the
Ried Herring Prospectus, to the extent that such increase or decrease does not trigger a refiling of the draft
red herring prospectus in terms of the SEBI ICDR. Regulations, will not warrant any amendment to this
Agreement, and the relevant terms of this Agreement. including the terms “Offer” and “Offered Shares”,
shall be construed accordingly.

This Agreement may be executed in separate counterpasts, each of which when so executed and delivered
shall be deemed to be an original, and all such counterparts shall constitute one and the same instrument.
This Agreement may be executed by delivery of a PDF format copy of an executed signature page with
the same force and effect as the delivery of an originally executed signature page. In the event any of the
Parties delivers a PDF format copy of a signature page of this Agreement, such Party shall deliver an
ariginally executed signature page within seven Working Days of delivering such [PDF format copy of
the signature page, or at any time thereafier upon request; provided, bowever, that the failure to deliver
any such originally executed signature page shall not affect the validity of the signature page delivered
in PDF format.

[ The remainder of this page hay been ftentonelly loft blank]
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Thiz signaiure page forms an nfegral part of the Registrar Agreement entered into between the Company, the
Promater Selling Shareholder and the Regisirar 1o the Offer

IN WITNESS WHEREOF, this Agreement has been executed by the Parties or their duly authorised signatories
the day and year first above written.

SIGNED FOR AND ON BEHALF OF EXPRESSION 360 SERVICES INDIA LIMITED

gasapons Giors

Mame: Ka.nul:riyﬁupta
Dresignation: Whole Time Director
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Thiz signaiure page forms an Infegral part of the Registrar Agreement ¢rtered into between the Company, the
Promater Selling Shareholder and the Regisirar to the Offer.

IN WITNESS WHEREDOF, this Agreement has been executed by the Parties or their duly authorised signatories
the day and year first above writhen,

FOR MOHIT GUPTA (Promoter Selling Sharcholder)

7




This signature page forms an integral part of the Registrar Agreement entered into between the Company, the
Prowater Selling Shoreholder and the Regictrar 1o the Offer

IN WITNESS WHEREDF, this Agreement has boen executed by the Partics or their duly suthonised signatories
the day and year first above written.

SIGNED FOR AND ON BEHALF OF MUFG INTIME INDIA PRIVATE LIMITED
(Formerly Link fniime fndia Privaie Limited)

2 Bumit i
Authorised Signatory
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APFENDIX A

of fuce value of 25 each

Sr. | Mame of Selling Shareholder Maximum number of Offered | Date ol conspmt
M Shares letter/autho rlzation betler
1 | Mohit Gupta Up to 15,000,000 Equity Shares March 05, 2026
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SCHEDULE I

Wote: This Schedule doss not contain activities in relation 1o ASBA. ASBA is an evolving process and 15 subject
to continuous changes, based on the experience gained in the course of implementation of the ASBA process in
other issues. The Registrar shall be responsible for ASBA-related activities, in accordance with SEBI's rules,
regulations, guidelines and notifications. The scope of work of the Registrar in relation to ASBA will also include
other practical poimts required during the Offer and in the post-Offer process, as may be directed by the Company
or the BRLMs, to the Registrar.

Finalization of the Bankers to Offer, list of branches | Company in consultation with the

(controlling {in case of Anchor Iowvestor) and collecting BRLMs Registrar
branches)

2, Design of Bid cum Application form, bank schedule, pre- | Company in consultation with the
printed stationery all of whom should be in conformity with BRLMs Registrar
Applicable Laws, rules and regulations

3, Preparing and issuing detailed instructions on procedure to be | Registrar in consultation with the
fiollowed by Designated Iniermediaries BRLM3

4, Arranging dispatch of applications, schedule for listing of | Cempany in consultation with the

ﬂppl:ﬂmumﬁn Designated Intermediaries BRLMsRegistrar
2 ul‘urdml'nrmd g pre-printed stationery. a

nng dls.pum af a.ppllﬂlﬂnn:, final certificate fmm Registrar
controlling branches of SCSB, Sponsoer Bank(s) and obtaining
the electronic Bid data (including ASBA Bid data) from the
Stock Exchange(s)

2. Accepting and processing of application at the collestion Registrar
centers designated by the Company including any ASBA
Applications at any SCSB, in the manner as preseribed under
the SEBI ICDR Regulations

3. Collection of application data along with final cenificate and Registrar
schedule pages from controlling branches of SCSB and the
Sponsor Bankis) .

4, Processing all Bid cum Application Forms in respect of the Reglatrar
Oiffer, ~

5, Collection of Bid cum Application Forms from the Designated Registrar
Intermediaries.

fi, On Bid'Offer Closing Date, collect the bid file from stock Registrar

exchanges and validate the DP 1D, Client [D, UPI ID and PAN
with the depository database and provide a file through the
BRLM to the concerned Depository Participant of the error bids
which will be considerad as imvalid
nforming Stock ExchangeSEBI and providing necessary Company/ Regisirar
certificates to BRLM on closure of Offer
B. Preparing Underwriter statement in the event of under Registrar’ Company/BRLMs
subscription after the Offer closes and seeking extension from
the Stock Exchanges for processing.
9. Sending the electronic bid file for Non-Institutional Investors Registrar
and 1Bs with certain fields like application mumber, number
of shares, amount or with any other additional fields as maybe
required o all the SCSBs to facilitate validation of the Bid
forms for the Bids which are emtered in the Stock Ex
10. | Numbering of applications and bank schedule and batching
them for control pusposes

I1. Transcribing information from documents to magnetic media
for computer processing

Reconciliation of number of applications, securities applied,
and mopev blocked with final certificate received from the

|
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SCSH or the Sponsor Bank(s), as the case may be,

[3.

Reconciliation of complied data received from Siock
Exchange(s) with details of collectionblocked amounts
received from the Banker(s) to the Offer, the Sponsor Bankis)
and SCSBs.

I4.

Matching the reconciled data with the depository s database for
correciness of DP 1D, Client IR, UPI 1D and PAMN quoted in the
Bid downboaded from the Stock Exchanges.

15.

Matching with bid data/reconciliation with bank schedules and
the final cenificate

Registrar

16,

Feject all the bids in the electronic file which do ot get
validated for the DP IDVClient IV UPT ID and'or PAN with the
depository database. Reconciliation on o regular basis of the
data in the Bid registered on the online IPO system of the Stock
Exchanges with SCSE data and Sponser Bank(s) data

Registrar

17.

Eliminating invalid Bids and Bids below Offer Price

Registrar

18.
19,

Uploading of beneficiary account details 1o Depositories

Registrar

Tdentify and reject applications with technical faulis and
multiple applications with reference o
regulations/guidelines/procedures, Registrar to prepare list of
technical rejection case including rejected Bids based on
jubsnatel between elesrranle DN decalls and deposiiorios duty
baze, Rejections of applications based on joint discussion
between Registrar, Company and BELM

Registrar in consultation with the
BRELMSs and Company

Z1.

Preparation of inverse number for applicable categories

Rer!mr

Preparation of statement for deciding Basis of Allotment by the
Company in consultation with the BRLM and Designated
Stock Exchange keeping a proper record of application and
monies received from the Bidders

Registrar

To give instructions to the Depositories to carry out lock-in for
the pre-Chifer share capital and receive confirmation from the
Depositories

Registrar

=

Callection of request applications, if any for withdrawal of the
Bid cum Application Form received before closure of the Offer
from Foetail Individual [nvestors,

Registrar

Finalizing Basis of Allotment and obtaining approval of the
Designated Stock Exchange

Company in consubtation with
BREL i

Preparation of fund transfer schedule based on the approved
allotment.

Registrar

Preparation of list of allottees entitled to be allocated equity
shares,

Registrar

=1 I

Transfer’ allotment of Equity Shares on the basis of formula
devised by Stock Exchange

Company

Dbtaining centificate from anditors that the Allotment has been
made a5 per Basis of Allotment

Company/Registrar

2

Identification of inactive demat sccounts, iFany well in advance
for effective lock-in accordance with the SEBI ICDR
Regulations.

Registrar

Once Basis of Allotment is approved by Designated Siock
Exchange, the Registrar shall prowide the details to the
Controlling Branches of each S5CSB and the Sponsor Bank (s},
along with instructions to unblock the relevant bank sccounds
and transfer the requisite money &0 the Public Offer Ascount
with in the timelines specified by SEBI:

(a). Number of shares io be allotted against each valid Bid.

{b), Amount io be ransfierred from relevant bank account to
the Public Offer Account, for each valid Bid.

{ch. The dofe by which the funds referred im sub-para (b}

above, shall be transferred to the Public Offer Account.

Registrar

Cl ﬂ
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(d), Details of rejected Bids, if any, along with the reasons for
rejections and unsuccessful Bids, if any, o enable SCSBs
or the Sponsor Bank({s), as the case may be, 1o unblock the
respeciive bank accounts,

{e). Preparing a statement of Bids rgjected, separately for
QIBs, Mon-Institutional Investors, UPl Bidders along
with reasons for rejection of the Bids,

3l Preparation of reverse list, list of Allotiees and non-Allotiees as

per the Basis of Allotment approved by Stock Exchange for

applicable categories

a2 Preparation of Allotment register-cum-refurn  statement,

Registrar
Registrar

Register of Members, index register (sofi copy)
33. Credit to respective Demmat accounts in time as specified in the Registrar
Registrar

Red Herring Prospectus and SEBI ICDR Regulations
34, Preparation of list of 3C58s, SEBI registered RTAs, DFs
suthorized 1o accept and bid as per information provided on the
websites of the Stock Exchanges 1o whom hrnkm:g.l: is fo be
paid including brokerage for bids through the E-IPD
mechanism and providing Syndicate Members® performance.

35. Scrutiny and processing of Bids received from the Designated Registrar
Intermediaries.

3. Printing of Allotment Advice, for refunding application money Registrar

it Printing postal journal for dispatching Allotment Advice cum Registrar
refund orders by registered post

38, Printing of distribution schedule for submission to Stock Registrar
Exchange

14, Providing pre-printed stationery and advance amount for Company
postage and demat uploading expenses,

40, Submission of the required file to the Refund Banker far Registrar

pavments 1o be made through the electronic mode
41, Sending refund orders, as applicable, and refund to Bidders Registrar

42 lague of duplicate refund orders, as applicable Registrar
43. Revalidation of refund orders, as applicable Registrar
44, Preparation of register of members and specimen signature Registrar
cards (if required )
43, Chverprinting of Allotment advice, intimation and refund orders Registrar
46, Miuiling of documents by registered post Registrar
47. Binding of application forms, application schedule and Registrar
COMpUter outputs _
45, Payment of consolidated stamp duty on allotment letters/share Company
certificates isswed (if applicable) or procuring and affixing
stamp of appropriate value
49, | Digpatch of CANs and Allotment Advice within the timeframe Company/Registrar

specified in Offer Documents and Applicable Laws.
5. Seeking extension of time from SEBLMinistry of Finance BRLMs and the Company
(Stock Exchange Division) if Allotment cannod be made within

the stipulated time.

§1. | Toensure that the Equity Shares are issued and transferred only Registrar
io permitied categories of investors

52, Calculation of the commission payable o Designated Registrar

Intermediaries as per the timelines stipulated in the Offer
Duocuments and SEBI circulars as applicable

53 To ensure that the Equity Shares are issued and transferred fo Regisirar’ Company
persons and entities in sccordance with the provisions of the
Red Herring Prospectus and the Prospecius

54, Establishing proper grievance redressal mechanism during the Registran Company
period of the Offer and after the closure of the Offier, a3 per
Offer Documents and 1o ensure settlement of all investor

compiaints
Publishing the allotment advertisement before commencement Company/Registrar in
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of trading, in accordance with SEBI ICDE Regulations
56. Providing all relevant reponis for listing, trading of Equity Registrar
Khares, within the timelines mentioned in the Offer Documents,
in consultation with the Company and the BRLM.
5. Providing informaticn for Fosm FC-GPRUFC-TRS, other forms. Registrar
for filing with Beserve Bank of India‘relevant authorities in
relation 1o allotment of shares/‘receipt of funds from NRIs, FPIs,
nomn-redl el

58, Finalizing warious post-Offer monitoring reports, along with Registrar
relevant documents‘certificates to be submitted to SEBI within
the stipulated time in consultation with the Company BRLM,
149, Instructing the SCSBs for unblocking of the relevant bank Registrar
account for transfer of requisite money to the Public lssue
Account agninst each valid Bid. .
&0, Registrar shall follow up with the SC5Bs for completion of Registrar
unblock for noa-Allotted partial-Albotted applications within
the clesing hours of bank on the day after the finalization of the
Basis of Alloiment (or such ather timeline as may be prescribed
under Applicable Lavws)

&1, Registrar shall prepare the list of SCSBs (including sharing Registrar
updated list daily) who do not provide the confirmation in
nceordance with the SEBI RTA Master Circular,

consuleation 'mr.'h nht BRLMS

&2, Regizstrar shall prepare amd assist the BELM in computing the Registrar
compensation payable in accondance with SEBI RTA Master
Cirealar.

63,

4. Obtaining certification of compliance from the SC5Bs for Registrar

completion of unbleck of funds on the Working Day
subsequent to the finalization of basis of allotment and
providing the same to the poat-CiTer BRLM

5. Submitting details of cancelled | withdrawn | deleted Bids made Registrar
through the UPI Mechanizm to SC5Bs on a daily basis within
ihe period specified under Applicable Laws by obtaining the
same from Stock Exchanges

&, To submit bank-wise detxils of peading applications 1o 5C5Bs Registrar
for unblock, for Bids made through the UP] Mechanizm, along
with the allotment fibe

&7, To provide the allotment/revoke files o the Sponsor Bank(s) Registrar

on the day when the Basis of Allotment has fo be finalized.

Mote: This Schedule does not contain all activities m relation o ASBA, ASBA is an evolving process and is
subject to continuous changes, bassd on experience gained in the course of the implementation of the ASBA
process in other issues. The Registrar shall be responsible for ASBA-related activities, in accordance with SEBI's
nles, regulntions, guidelines and natifications. The scope of waork of the Registrar in relation to ASBA will also
inchede ofher practical points required during the Offer and in the post-Offer process, as may be directed by the
Company, the Promoter Selling Sharcholders or the Book Running Lead Managers, to the Registrar,
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SCHEDULE 111

Set forth below are the details of ihe fees pavable to the Registrar for its performance of the Assignment and its
obligations, as described in this Agreement:

.ﬂ;ﬂﬁ
oy

| Particulars

Unit 'R
Linit Rates (Hs.)

ing Fess

Validating bid data with depositories

Orverprind Intimation advices

Hosting allotment data on our website

Basis of Allotment

Listing related reporis

Attending and resolving Investors” queries,

Such other scope of services and duties as Registrar to
the offer a3 more particularly detailed in the Registrar
Agreement including the Schedule 11 and Schedule 111
1o this Agreement

o

% /- for the entire IPO Process.
8 Allotment Intimation by Email 2025 /-
9 Sending SMS to applicants for unblock of funds / credit | [T 025/

of shares as per new SEBI circular April 2022

Company would manage insurance coverage of the Offer process, as required to be maintained by it by SEBI
The Registrar shall maintain the insurance required to be maintained by it under Applicabls Laws.

Eserow Demat aceount charges- R [$0,000]-

Out of pocket expenses like communication charges, ravel and courier expenses will be capped 1o Rs [25,000)-

Printing and stationery, Postage, and mailing charges, [PO Audit fees, Depositories charges, to be reimbursed,
provided that the prier consent of the Company has been obiained,

Applicable taxes would be levied separately.
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SCHEDULE IV
LETTER OF INDEMNITY
Drate: March 30, K25

Ta:

Smart Horizon Capital Advisors Private Limited
BSOS, Western Edge - 11, Kanakia Space,

Behind Metro Mall, Off Western Express Highway,
Magathane, Boriwali East,

Mumbai — 400046, Mabarashira, India

Swara) Shares & Securities Private Limited
505,506, Sth Floor, 93 Palladian

Building, Mext to Andheri Rambaug CHSL,
Mahakali Caves Road M. Gurunanak School,
Andheri East, Mumbai — 400093, Maharashira, India

(Smart Horizon Capital Advisors Private Limited (SHCAPL) and Swaraj Shares & Securities Private Limited
tS-f?;_SFL} are appointed and referred to as the “Book Running Lead Managers™ or “BRLMs™ in relation 1o the
Offer™)

Re: Letter of indemnity (o the BRLM (the “Letter of Indemnity™) by MUFG Intime India Private Limited
(Formerly, Link intime India Private Limited) (the “Registrar™) pursuant to the registrar agreement
entered inte among Expression 360 Services India Limited (the “Company™}, Mohit Gupta (the “Promoter
Selling Shareholder™) and the Registrar dated [#], 2026 (the “Registrar Agreement™)

Dear SirBia"am,

1. The Company and the Promoter Selling Sharcholder propose to undertake an initial public offering of equity
shares of face value of ¥ 5 each (“Equity Shares™) of the Company, comprising an offer for sale of up to
15,000,000 Equity Shares by the Promoter Selling Sharcholder (“Offered Shares™) at the Offer Price (ar
defined below), (such offer for sale, the “Offer for Sale™ and the “Offer™). The Offer shall be underiaken
in accordance with the Companies Act, 2013, as amended, along with the relevant rules, regulations,
clarifications and modifications thereto (“Companies Act™), the Securitics and Exchange Board of Indis
(Issue of Capital and Disclosure Requirem<nts) FRegulations, 2008, as amended (“SEBI ICDR
Regulations™}, and ather applicable laws (the “Applicable Laws™), through the book bailding process, as
prescribed in Schedule XII of the SEBI ICDR. Regulations (the “Book Bullding Process™), at such price
as may be determined through the Book Building Process and as apreed 1o by the Company, in consultation
with the BREMSs to the Offer (the “Offer Price™). The Offer may also include allocation of Equity Shanes
o certain Anchor Investors by the Company, in consubtation with the BRLMs, on a discretionary basis, in
accordance with the SEBI ICDR Regulations. The Offer includes an offer (i) within India, fo Indian
institutional, non-imstitutional and retail investors in compliance with the SEBI ICDR Regulations and in
compliance with Regulation S {as defined below), and [ii) outside the United States, to instiutional investors
in “offshore transactions™ as defined in and under Regulation 5 under the U S, Securities Act (*Regulation
5"} and in each case, in compliance with the Applicable Laws of the jurisdictions where offers and sales are
mincle.

2. The Company, after consultation with the BRLMSs have approached the Registrar to act as the regisirar to the
Offer in accondance with the SEBI ICDR Regulations, Securitics and Exchange Board of India (Registrars
to an Issue and Shase Transfer Agents) Regulations, 1993, as amended (the “SEBI RTA Regulations™) and
the SEBl master circular no. SEBVHOMIRSD/MIRSD-PoDVPICIR/2025/91 dated June 23, 2025 (the
“SEBI RTA Master Circular™), The terms and conditions detailed in the Registrar Agreement including the
activities pertaining and services provided by the Repistrar are hereinafter collectively referred to as the
“Assignment” and inclede all duties, obligations and responsibilities required 1o be dischasged by 4 reglstess
1 &n offer in the manner as required to be discharged under the various rules and regulations, including the
SEBI RTA Regulations and the SEBI RTA Master Circular, as applicable, notified and prescribed by the
Securities and Exchange Board of India (“SEBI™) as empowered under the provisions of the Securities and
Exchange Board of India Act, 1992, as amended (the “SEBRI Act™). The Board of Directors of the Company
has approved the appointment of the Registrar as the registrar to the Offer pursuant to a resolution dated
Mdarch 13, 2026,

46




3. The Registrar confirms that it is an entity registered with the SEBI under the SEBI RTA Regulations having
a valid and subsisting registration no. INROGO0D405E to act as the registrar to the Offer and the Registrar has
accepied the Assignment in terms of the Registrar Agreement.

4. The Registrar confirms that it has read and is fully aware of all relevant provisions of the SEBI ICDR
Regulations, the SEBI RTA Regulations snd other applicable laws including relevant circulars, guidelines
and regulations issued by SEBI (including in relation to ASBA and UPT) in this regard in relation to its scope
of work 1o be undertaken under the Registrar Agreement and is fully sware of its duiies, responsibilities,
obligations and the consequences of any error, failure, deficiency or default on its part. The Registrar further
confirms that it is fully aware of the time prescribed within which the allotment and listing of shares should
be completed and is fully aware of its duties, obligations and responsibilities and the consequences of any
default on its part.

5, The Registrar acknowledges that the BRLMs may be exposed to liabilitics or losses if there is error or failure
by the Registrar in performing the Assignment or if the Registrar fails to comply with any of its duties,
ohligations and responsibilities under the Registrar Agreement o this Letter of Indemnity and other legal
requirements applicable 1o it in relation to the Offer.

6. The Registrar undertakes to the BRLMs that it shall act with due diligence, care and skill and in accondance
with applicable law while discharging the Assignment and its duties, responsibilities and obligations under
the Regisirar Agreement and this Letter of Indemnity, The Registrar further represents, warrants and
underiakes 1o the BRLMs to:

-. fully co-operate and comply with any insiruction the BRLMs may provide in respect of the Offer;

b. ensure complisnce with applicable law incleding provisions of SEBI circular number
SERVHO/CFDDILYCIRP201 %8S dared July 26, 2019, SEB] RTA Master Circular (to the extent
that such circulars pertain to the UP1 Mechanism), SEBI master circular bearing reference number
SEBUVHO/CFD/Polk=1/P/CIR2024/0154 dated November 11, 2024 (*SEBI Master Circular”},
along with (i) the circulars issued by the National Stock Fxchange of India Limited having reference
no. 25/2022 dated August 3, 2022 and (ii) the circulars issued by BSE Limited having reference no,
2022030340 dated August 3, 2022 and any subsequent circulars or notifications ksued by SEBI or
the Stock Exchanges in this regard (collectively, the *UPI Cireulars") and any subsequent circulars
or notifications issued by SEBI in this regard, and the SEBI ICDR Regulations along with alliany
amendments, changes, subsequent circulars isssed by the SEBI from time to time in this regard and
any ather applicable laws;

e.  pursuant to the SEBI ICDR Master Circular, the Registrar along with the SCSBs” to make necessary
systematic and procedural arrangements for effective implementation of this circular, thus, ensuring
that ASEA applications are processed only after receipt of application money are blocked in the
investors bank account. The Registrar will comply with any additional circulars or other Applicable
Laws, and the instructions of the BRLMs, a3 may be issued in connection with the ASBA Chrcular;
and

d.  comply with the terms and conditions of the Registrar Agreement and this Letter of Indemnity.

7. Further, pursuant to the provisions of the Registrar Agreement and in considerntion of its appointment as the
*Registrar to the Offer, the Registrar has undertaken to execute and deliver this Letter of Indemnity o each
of the BRLMs to fully indemnify, defend and hold harmless, at its own cost and expense, at all times, ench
of the BRLMs, their respective affilistes, and cach of their respective promoters, directors, management,
representatives, employees, advisors, officers, agents, successors and permitied assigns or other persons
acting on its behalf and each other persom if any, that directly or indirectly, through one or odher
imermediaries, contrels or is controlled by or is under common contral with such indemnified persons
{collectively, the “BRLMs Indemnified Parties™), from and against any and all swits, demands,
proceedings, claims, losses, liabilities, claims for fees, damages, actions (including an mction commenced
by any Bidders or holders of Equity Shares which have been transferred pursuant to the Ofer or by amy
third party against any of the BRLMs Indemnified Parties), awards, judgments, costs, professional fees,
other charges, and expenses (including withous limitation, interest, penalties, attomey’'s fees, accounting fees,
losses arising from the difference or fluctuation in exchange rates of curencies and investigntion cosis,
professional fees and court costs arising out of such breach or alleged breach), and all other liabilities arising
out of, or in connection with the Registrar™s performance of the Assignment and duties, obligations and
responsibilities or error or failire to deliver the services contemplated under the Registrar Agreement and
this Letter of Indemnity. T
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10.

11,

The Registrar scknowledges and agrees that entering into the Registrar Agreement for performing its services
i the Company is sufficient consideration for this Letter of Indemnity to be issued in favour of the BRLMs
and the duties, obligations, representations, warranties and responsibilities of the Registrar Agreement are
incorporated in this Letter of Indemnity miteatis muiandis

Accordingly, the Registrar hereby unconditionally and irrevocably undertakes and agrees that in case of
bresch or alleged breach or failure, deficiency, omission or error in performance of or viclaiion or alleged
vielation or non-compliance with any provision of law, regulation of arder of any court oF regulstory,
statutory, judicial, quasi-judicial, governmental and oe/ administrative authority or from its own beeach, delay,
fravd, misconduct, negligence, wilful default or bad faith, if any, in performing its duties, obligaticns and
responsibilities or of any of the terms and conditions or covenanis, underakings, representations and
warranties mentioned in the Registrar Agreement or this Leiter of Indemnity by the Registrar and’or i
partmers, representatives, officers, directors, management, employees, advisors and agents or other persons
acting on its behalf (“Indemnifying Party"), and'or if any information provided by the Registrar o the
BRLMs is untrue, incomplete or incorrect in any respect, the Regisirar shall, at fis own cost and expense,
indemmnify, defend and hold af all times each of the BRLM: Indemnified Fanies free and harmless from and
agninst any and all suits, demands, proceedings, claims, losses, labilities, claims for fees, damages, actions,
awards, judgments, costs, professional fees, other charges and expenses (including withowt limitation,
interest, penalties, attorney"s fees, accounting fees, losses arising from the difference or flectuation in
exchange rates of currencics and investigation costs, professional fees and court costs arisimg out of such
breach out or nlleged breach), and all other liabilities, which may be made or commenced by the Bidders for
the Equity Shares {including ASBA Bidders), any holder of the Equity Shares or third party, whether or not
such BRLMs Indemnified Party is a party to, arising out of, or in connection with, any breach or alleged breach
of any terms, conditions, representation, warranty or undertaking set out in the Registrar Agreement or,
violation or alleged violation or non-compliance of any provision of law, regulation, or order of any court,
regulmony, statutony, judicial, quasi-judicial, governmental and or adminisirative authority, or any delay,
failure, negligence, wilful default, bad faith, fraud or misconduct, in the performance of the Registrar's
obligation and responsibilities under the Registrar Agreement or this Letter of Indemnity, or against the
BELMs Indemnitied Party, a5 a consequence of any act oromission of, or any failure, negligence, deficiency,
error, or defawlt, on the part of the Registrar or any of its panners, representatives, directors, management,
officers, emplovees. advisors or agents in performing of fulfilling any of it functions, duties, obligations and
services under the Registrar Agreement and this Letter of Indemnity, including withowt limitation, against
any fine imposed by the SEBI or any other governmental, regulatory, quasi-judicial, judicial and'cs
administrative authaority, The Registrar shall further indemnify and refind on demand all costs. incurred by
cach of the BRLMs Indemnified Parties in connection with investigading, preparing or defending any
investigative, adminisirative, judicial, quasi-judicial, governmentnl, statutory or regulatory action or
proceeding in any jurisdiction related 1o or arising out of the Registrar's activities, services, or role in the
connection with the Offer, whether or not in connection with pending or threatened litigation to which any
of the BRLMs Indemnified Parties i3 a party, in each case a5 such expenses are incurred of paid, including,
in addressing investor complaints which otherwise would have been addressed by the Registrar i the
perfomance of the services comemplated under the Registrar Agreemsent and this Letter of Indemnity
including any compensation or other amounts payable or paid by the BELMs on aecount of delays in redressal
of grievances in relation 1o the unblocking of UPI Bids or any other reason, in accordance with the UPI
Circulars and in responding to queries relating to such services from the SEBI and/or the Stock Exchanges
and'or any other statutory, judicial, quasi-judicial, administrative, governmental or regulatory authority or
& coart of [aw,

This Letter of Indemnity shall be effective from the date of execution of the Registrar Agreement. Further,
this Letter of Indemnity shall survive the expiry or termination of the Registrar Agreemient. The provisions
of this Letter of Indemnity are not affected by any other terms (incleding any limitations) set out in the
Registrar Agreement and shall be in addition to any other rights that the BELMs Indemnified Party may
have at common law, equity and'or otherwize, which may be made or commenced against or incurred by
any of the BRLMs Indemnified Party as a consequence of any act or omission of, or any failure, default,
deficiency or error on the part of, any Indemnifying Party in performing the Assignment and services under
the Registrar Agreement and this Letter of Indemnity.

This Letter of Indemnity may be amended or altered only with the prior written approval of the BELMs, The
Registrar shall inform the BRLMs of any amendment or tenmination to ibe Registrar Agreement and provide
the BRLMs with a copy of such amendment or termination.

. The Registrar acknowledges and agrees that each of the BRLMs shall kave all the righis. fied under the
provisions of Registrar Agreement and this Letter of Indemnity but shall not have any oblgath

e

or liabilities
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14,

15

16,

I7.

I8.

to the Registrar or the Company or any other party, expressed or implied, direct or indirect, under the terms
of the Registrar Agreement of this Letter of Indemnity.

. The Registrar acknowledges and agrees that all terms and conditions mentioned in the Registrar Agreement

will apply to this Letter of Indemmity, wherever applicable.

The Registrar hereby agrees that failure of any of the BRLMs Indemnified Party to exercise part of any of
its rights under this Letter of Indemnity in one or more instances shall mot constitute o waiver of those rights
in another instance or & waiver by any other BRLMs Indemnified Party of any of its rights established
herein.

This Letter of Indemnity may be executed in one or more counserparts, each of which when executed shall
be deemed to be an original but all of which taken together shall constitute one and the same agreement.

This Letter of Indemnity may be executed by delivery of a PDF format copy of an executed signature page
with the same lforce and effect as the delivery of an onginally executed signature page. In the event any of
the parties delivers a PDF format copy of a signature page 1o this Leter of Indemnity, such party shall deliver
an originally executed signature page within seven Working Days of delivering such PDF format copy of the
signature pags or af any time thereafter upon request; provided, however, that the failure to deliver any such
originally executed signature page shall not affect the validity of the signature page delivered by in PDF
format.

In the event of any inconsistency or conflict between the terms of this Letter of Indemnity and the Registrar
Agreement, the terms of this Letter of Indemnity shall prewvail,

Motwithstanding anything contained in the Registrar Agreement, if any dispute, difference or claim
(“Dispute™} arises between the Partics hereto in connection with this Letter of Indemnity or the validity,
uerpretation, implementation, breach or alleged breach of ihe terms of this Letter of Indemnity or anything
done or omitied o be done pursuant to this Letter of Indemnity, the Parties shall atternpt in the firet matance
to resolve the same through online conciliation, in terms of the SEBI circular bearing reference number
SEBIHOMIAEQIAE_TAD-3PACIR/Z0253/195 dated December 28, 2023, as updsted, ("SEBI ODR
Circalar™). If the Dispute is not reselved in terms of the timelines specified in pamagraph 20 of the SERI
ODR Master Circular, then the Parties shall resobve the Dispute through online arbitration, in terms of
paragraph 21-25 of the SEBI ODR Master Circular. The Partics shall share the costs of such arbitration
equally, unless awarded or fixed otherwise by the arbitration tribunal. The arbitral award shall be final,
conclusive and binding on the parties. This certificate, the rights and obligations hereunder, and any claims
or disputes relating thereto, shall be governed and construed in accordance with the laws of India, In the
event that such Dispute cannot be resolved through the sbove-mentioned mechanism of this certificate, the
Partics (“Disputing Parties™) shall by motice in writing to each other, refer the Dispute to arbitration before
the Mumbail Centre for Infernational Arbitration (“MCIA™) in accordance with the Arbitration Rules of the
MOTA in force at the time a Dispute arises (“Rubes™). The Rules are incorporated by reference into this
paragraph and capitalized terms used in this paragraph which are not otherwise defined in this Agreement
have the meaning given 1o them in the Rules, The seat and venue of the arbitration shall be Mumbai, India.
Further, for the sake of clarity it is mentionad herein, that, the courts of Mumbai, Mabarashtra, India shall
have sole and exclusive jurisdiction for amy matiers arising out of the arbitration procesdings mentioned
hereinabove, The arbitral award shall be final, conclusive and binding on the parties and shall be subject to
enforcement in any court of competent jurisdiction. Motwithstanding the power of the arbitrator(s) 1o grant
interim relief, the disputing Parties shall have the power to ssck appropriate interim and’ or appellste reliefs
from the courts of Mumbai, Maharashira, India only. The disputing partics shall bear their respective costs
of arbitral proceedings unless otherwise determined by the arbitral tribunal.

The fees, charges and costs for the independent mediation institution or independent coaciliation institution
and'or independent arbitration institution {and of the mediators/conciliators'arbitrators), and other applicable
costs, charges and expenses may be as preseribed by such institution's or as agreed upon by the Parties with
such inatimtion's.

In case of any dispwte in between the BRLM3 and Registrar in retation to this Lenier of Indemnity, the courts
al Mumbai, Indie, shall have sole and exclusive jurisdiction over all matters arising out of the arbitration
proceedings mentioned hereinabove, including with respect to grant of interim andor appellate reliefs,
brought under the Arbitration Act, 15%6.

49




21, Maothing in the clause 54 of the Registrar Agreement shall be construed as preventing the Disputing Parties
from seeking conservatory or similar interim andfor appellate reliefs in any count of competent jurisdiction.

22, Allcapitalized terms not defined herein unless specifically defined in the Regisirar Agreement or required by
the context in which they are referred to shall have a meaning ascribed to such terms in the Drafi Red Herring
Prospectus, the Red Herring Prospectus and the Prospectus to be filed by the Company with the regulatory
autharities in connaction with the Offer,

23, All notices and communications issued under this Letter of Indemnity or the Registrar Agreement shall be
in writing and delivered in person, or sent by courier or by registered mail, postage prepaid, or transmitted
by e-mail, with acknowledgement of receipt requested, and properly addressed as each party specified below
of sent to such other addresses or c-mnil addresses as each party below may motify in writing to the other,
and shall be deemed to have been received upon having been duly delivered (if sent in person or by courier
of by registered mail) or if electronically confirmed (if sent by email) to the other.

In case of the BRLMs:

Smart Horizon Capital Advisors Frivate Limited
{Formerly Known as Shreni Capital Advisors Private Limited)
B/90E, Western Edge 11,

Kanakia Space, Behind Metro Mall,

Off Western Express Highway, Magathane,

Borivali Exst, Mumibai = 400066, Maharashira, India,

Tel No: 022 = 28706822

Investor Grievance E=mail: myvestor@shcap] com
Email: gxpression3605shcapl.com

Website: woww sheapl.com
Contact Person: Parth Shah

Swaraj Shares & Securities Private Limited
£05:206, 5th Floor, 93 Paltadian

Building, Mext to Andheri Rambaug CHSL,
hizhakali Caves Road Mr. Gurunanak School,
Al Fasd, Munslai — 400093, Maharashtra, India
Tel Moz +91 — 23 — phG49950

Investor Grievance E-mail: investor. relati
Email: gxpressionifdimswarajshares com
Website: waww swarajshares com

Contaet Person: Bhavna Agarwal

Im case of the Registrar:

MUFG Intime India Private Limited (Formerly, Link intime India Private Limited)
C-101, Embassy 247,

Lal Bahadur Shostri Marg,

Vikhrodi (West), Mumbai - 200083,

Maharaskira, [ndia,

Ted: +91 22 2918 G000

E-mail: haresh hinduja/@inmpms.mufg.com

Attention: Sumit Dudani

Designation: Senior Vice President
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Thils sfgmarwre page forms an infegral poart of the Lenter of Indemnity evecured by MUFG Tatime Indie Privane
Limited (Formerly, Link infime lndiac Private Limited) in fovewr of Sman Horizen Capital Advisors Private
Limited ard Swaral Shares & Secwritier Private Limited in relation ro the initial pablic offering of Equity Shares
e MR fitme fraia Privase Limited (Formerly, Link intime fndia Privale Limited),

Yours sincerely,

For and on behalf of Smart Hasizgn Capital Advisors Private Limited

For and on behalf of Swaraj Shares & Securities Private Limited

Authorized Slpnatory
Name: Bhavna Agarwal
Date: March 30, 2026

1]




This sigreture page forms an integral part of the Leiter of Indemnity execated by MUFG Intime India Private

Limited (Formerly, Link intime Indla Private Limited) in fovour of Smars Horizon Capital Advisors Private
Limited and Swaraj Shares & Securities Private Limited in relation to the initial public offering of Equity Shares

af Crrand Howsing Limited

Yours sincerely,
For and on beball of MUFG Intime India Private Limited (Formerly, Link intime India Private Limited)
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