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Business Number Registration

A simple guide to helping
legitimate business calls look
more trustworthy and get
answered more often.

When customers see an incoming call, they

decide almost instantly whether to answer. ncomiEiey

If your business number looks unfamiliar, +1(971) S
unverified, or spam-like, that decision e
can work against you before the call even
connects. First Orion’s FREE Business Number
Registration is designed to help legitimate
businesses improve how their calls appear
and reduce the chance of being mislabeled.

Why Call Visibility Matters

Every outbound call starts with a trust
check. The customer sees a number, makes
a judgment, and decides whether that call
feels worth answering. In a world where
spam calls and scams are common, that
judgment is happening faster and more
defensively than ever.

That is why call visibility matters so much.

If people cannot tell who is calling, they are
less likely to pick up, even when the call is
legitimate. For businesses, that means fewer
conversations, fewer completed actions, and
fewer opportunities to connect.

Good call visibility helps solve that problem
by making your number easier to recognize
and trust. It gives your outreach a better
chance to succeed before the conversation
even begins.

If people cannot t
who is calling the
less likely to pick
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Business Number Registration

What Happens When
Numbers Get Mislabeled

Incoming Call : A mislabeled number can quietly damage
Spam Likely business performance. Calls may be marked
Chicago, IL as spam, ignored as unknown, or screened
(773) 555-4281 out entirely. The business is still doing the
work, but the message is not reaching the
customer in a meaningful way.

Chicago, IL

The impact shows up across teams. Sales
reps spend more time chasing prospects.
Customer service teams struggle to
confirm appointments or deliver updates.
Operations teams lose efficiency when

P o important calls go unanswered. Over time,
b Voicemai those missed connections add up.

° ° ’ There is also a brand effect. If customers

" repeatedly see a business number flagged
in a suspicious way, they may begin
Send message associating the brand itself with annoyance
— or distrust. That makes future outreach

harder and weakens the value of the phone
as a communication channel.

Why This Problem Keeps Growing

Consumers are more cautious about unknown calls than they used to be, and for good reason.
Scam activity, spoofing, and robocalls have made people skeptical of any number they do not
immediately recognize. That caution is rational, but it also creates friction for legitimate businesses.

At the same time, carriers and call-filtering systems are more aggressive about screening
calls. That means even valid business outreach can get caught in the same net as bad traffic
if the number is not properly recognized or registered. The result is a more difficult calling
environment for everyone.

Even valid business outreach can get caught
in the same net as bad traffic.

This is what makes caller ID accuracy such an important business issue. It is no longer enough
to make the call. Businesses also have to make the call look trustworthy enough to answer.
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Business Number Registration

The Fastest Fix to Start With

One of the most appealing things about First Orion’s FREE Business Number Registration is
how little friction it creates. First Orion says the process is free, quick, and can take five minutes
or less. That makes it a practical first step for teams that need improvement without a long
implementation cycle.

Business Number Registration is free, quick
and can take five minutes or less.

A fast fix matters because many communication problems take too long to solve. A business
may know its calls are not getting through, but waiting for a major systems change only
prolongs the issue. A simple registration step gives teams a way to act now.

That is especially valuable for busy marketing, sales, and operations leaders. If the process is
easy and the potential upside is meaningful, the decision becomes much simpler. A few minutes
of setup can help protect a much larger investment in outbound communication.

What Registration Helps Do

Business Number Registration helps verify
company details and improve how legitimate
calls are recognized. First Orion describes
the process as a way to mitigate spam or
scam tagging and improve the way numbers
appear to customers.

¥ FIRSTORION

Business Registration

Tell us about your business

Business Name*

Note: Be sure to use the hame registered with your Secretary of State filing

That does not mean it changes every aspect
of call handling overnight. But it does create

a clearer signal that the number belongs

to a real business and should be treated
accordingly. In a crowded calling environment,
that clearer signal can make a difference.

Industry *
EIN/TIN (Opt DUNS

Business Website *

For businesses that rely on the phone to
reach people, registration helps support a
more dependable communication channel. It
gives legitimate calls a better chance of being
answered and reduces the chance that the
number itself becomes a barrier.

My business does not have a website.

Business Phone Number *

AXX-XXK-XHXKX

Business Address*

Zip Code*
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Business Number Registration

Who Benefits Most

This kind of quick improvement is especially
valuable for organizations that make frequent
outbound calls. Sales teams depend on

answer rates. Service teams depend on timely
communication. Healthcare, financial services,
collections, and appointment-based businesses
all rely on the phone to create action.

It is also useful for teams that are already
seeing signs of call fatigue. If prospects are not
responding, if customers are missing calls, or
if outreach campaigns are underperforming,
the number itself may be part of the problem.
Registration is not the only answer, but it is
one of the simplest places to start.

Even internal stakeholders benefit from the
clarity. When a communication team can
point to a fast, practical step that supports
better visibility, it is easier to justify broader
investment in branded calling, authentication,
or call strategy improvements.

A Simple Checklist Before You Start

Before registering, make sure you have the basics ready. You should know which numbers
your business uses for outbound calling, who is authorized to submit the registration, and
the company details you will need to provide. First Orion’s guidance notes that users should
be authorized to register on behalf of the business and its phone numbers.

It also helps to think about which teams use which numbers. Many organizations have more
than one line, department, or calling campaign in play. A quick audit can prevent confusion
later and make sure the registration covers the numbers that matter most.

Once the numbers are registered, keep your calling practices consistent. Good registration
works best when it is supported by trustworthy outbound behavior. That means using the
right numbers, avoiding misleading call patterns, and keeping the customer experience
clear and professional.
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