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You've got your ID card. Now what?

Your New York City Employees PPO plan (NYCE PPO) member ID card can help you make the
most of your benefits. Let’s get started.

It's simple to access your plan
with a digital account
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Keep your health care information online in one
secure, convenient place. It's easy — just set up
an account on our member portal. Then you can

do all this and more: Create your digital account
«  Access your digital ID card on the go If you don’t have an account,
«  Look up network providers scan the QR code or go to

+  View your benefits and claim information hyceppo.com/start to register today.

«  Send secure messages
« Live chat with member services

Download the NYCE PPO app to do all this and

more on the go.
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http://nyceppo.com/start

HealthSafe ID makes it easy and secure to sign into your account

Your security is our top priority. That’s why, you have a secure way to register and sign in to your NYCE PPO account
called HealthSafe® ID. Using a HealthSafe ID gives you secure access to your digital account through the member
portal and the NYCE PPO mobile app with just one username and password.

To better understand how to use HealthSafe ID, here are a few frequently asked questions and answers.

Getting started
How do | know if | have a HealthSafe ID?

To create your NYCE PPO digital account, visit
nyceppo.com and tap Register Now. Enter your
registration information to check if you have a
HealthSafe ID. If you have already registered,
your name will be in the system. If you have

not registered, you can easily complete your
registration by filing out the fields.

Where can | use my HealthSafe ID?

Use your HealthSafe ID on nyceppo.com, the
NYCE PPO mobile app and any other
UnitedHealthcare or Optum website. That means
you can access many of your health benefits with
the ease of a single username and password.

How can | delete my HealthSafe ID?

You can request to delete your HealthSafe ID
account by using the chat button on the login
page. Chat is available from 7 a.m. to 11 p.m.
Eastern time, 7 days a week.

Helpful tips

What if | have a HealthSafe ID account but
don’t remember my credentials?

If you already have a HealthSafe ID, you can sign in
using your email address as your username. If you
don’t remember your password, you can change it
using the password recovery flow.

What if | have an account but am not receiving
the one-time passcode for multi-factor
authentication (MFA) of my account or while
attempting to reset my password?

The most common reason is that you no longer have
access to the phone number associated with your
account. You can update your phone number by
tapping on Can’t access this number.

What if | have more questions about HealthSafe ID?

Pease call 212-501-4444 (TTY: 711). A dedicated
NYCE PPO Customer Service Representative will be
happy to help you.

Once you set up your HealthSafe ID,
you'll be asked to:

Provide other insurance information

Are you or your dependents covered under
more than one medical plan? Is NYCE PPO the
only coverage for you and your dependents?

If so, we need to know. Sharing this information
will help make sure your expenses are

properly covered.

Select your communications preferences

Sign up for paperless communications to
receive NYCE PPO notifications by email and
text. When you switch to paperless, the health
care documents you need are always within
reach. Plus, you'll get an email to let you know
when you have new information to view on
nyceppo.com or the NYCE PPO app.
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Let’s walk through some of the important
details on your card

On the front
Front of ID card
~ 1. Member ID: The number assigned specifically
EALTH BENEFITS PROGRAM % st | Uit to you and any covered dependents to track all
NYC Employess PPO Plan of your benefits and claims information.
"2":;::3&%99934427 Group Number: 7699999994 2. Member name: Each eligible member of your

family will receive their own ID card to show
I 210455 ¢ they're covered.
) PCP $0/$15, Spec $0/$30

Preventive Care $0, Physical Therapy $0/$20

??

3. Copay amounts: Your in-network/out-of-network

© 00

Urgent Care $25/850/$100 Network: Emblemeath Bidge copays for different health care visits and services.
ER $150, Hospl.tal $300, Lab & X-Ray $0/$20 UnltedHe.‘aIItEﬁ::)em(;mﬁ!flus is
havanced lmaging $26/55015100 Erblemiea enico s 4. Group number: The number assigned to
5030
N — / identify your NYCE PPO plan.
(Fictionalized data)

5. Pharmacy details: Specific information about
your pharmacy benfits based on your plan type.

6. Your medical networks: Your card gives you
access to EmblemHealth network providers in
downstate New York* and UnitedHealthcare
Choice Plus network providers across the rest
of the country.

More on the back
Back of ID card

~ Look for contact information and more on the
This card must be presented each time services are requested. Printed: 08-06-2025
e—gedical' In Npe(work Out %fNetwork - baCk Of your ID Card'

Deductible: $0/$0

,oop Max $7 150/$14,300* No Limit/No Limit

s par 7. Plan details: Your in-network and out-of-network

medical individual and family deductibles and
For Members: nyceppo.com 212-501-4444 (—e . . .
UHC Behavioral Hith: 212-501-4444 out-of-pocket maximums (OOP Max) information.
Prime Therapeutics (Rx): 833-998-5430
PROVIDERS: For prior authorization, call the provider customer service number listed below. 8. Member SerViceSZ Ca” 212‘501 '4444 (TTY. 711).
For Providers: nyceppo.com 844-849-5750
Pharmacist Help Desk: 866-799-7919

MAPFRE: The network of providers available in

Claims: EDI # 26992, NYCE PPO Plan, PO Box 21534, Eagan MN 55121

gmﬂﬁ%zlﬁo%learl;ngse sdom?r%tg?ezéagysl?lgll%ulannc F;Ergg?gmﬁI-?ESIZh Plan, Inc. Puerto Rico. If you are traveling or live in Puerto
\_ (aoa40)|931s1u.ezr6992.02 @ MAPFRE ¢ — —e Rico, you have access to in-network coverage
(Fictionalized data) through MAPEFRE.

Carry a digital ID card with you

Sign in to nyceppo.com for access to your member portal and to download the NYCE PPO mobile
app. There you can add a digital copy of your member ID card to your mobile device. You'll find all
the same information as what appears on your card.

*Downstate New York includes New York City, Long Island and the Hudson Valley (Dutchess, Orange,
Putnam, Rockland, Ulster and Westchester counties).
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Use our helpful tools to search in-network providers

With NYCE PPO, you now have access to an expanded network of EmblemHealth care providers and facilities
in New York City, Long Island and the Hudson Valley (Dutchess, Orange, Putnam, Rockland, Ulster and
Westchester counties). Plus you have nationwide access through the UnitedHealthcare Choice Plus network
and the UnitedHealthcare behavioral health network. There is also coverage in Puerto Rico through

the MAPFRE network.

United States Downstate New York

EmblemHealth covered areas
. UnitedHealthcare covered areas

. MAPFRE coverage in Puerto Rico

UnitedHealthcare covered areas with EmblemHealth covered areas with
1.6+ million providers 78,000+ providers

UnitedHealthcare behavioral health network coverage in
downstate New York and nationwide

It's easy to find a doctor near you

Scan the QR code, visit nyceppo.com or sign into the NYCE PPO app to search
in-network doctors and medical facilities near you. Or call 212-501-4444 (TTY: 711)
for help finding in-network providers.
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