
Contacts
PLAN CARRIER POLICY # PHONE/WEB ADDRESS

Medical UMR (United Healthcare 
Choice Plus Network)

Policy #76-414358
1-800-826-9781 / 

www.umr.com

Prescription OptumRx
RxBin: 610127

PCN: 01960000
Grp: 01963303

1-877-559-2955
www.umr.com 

(myPharmacyCenter) tab OR
www.optumrx.com

Dental Cigna Policy #3343410
1-800-244-6224

www.mycigna.com

Vision Cigna (EyeMed Network) Policy #3343410
1-800-244-6224

www.mycigna.com

Life and AD&D Insurance UNUM Policy #954251
1-800-854-1446
www.unum.com

Short-Term Disability Salary 
Continuation Policy

Jasper Ridge Human Resources
kmatthews@jasperridge.com
arodriguez@jasperridge.com

Long-Term Disability UNUM Policy #954251
1-800-854-1446
www.unum.com/

Health Savings  
Account (HSA) 

Optum Bank Policy #76414358
1-866-234-8913 (option 1)

hsagroup@optumbank.com

Flexible Spending Accounts 
(FSAs)

UMR Policy #76-414358
1-800-826-9781 

umr-fsa@umr.com

Employee Assistance 
Program (EAP)

UNUM Policy #954252
1-800-854-1446

www.unum.com/lifebalance

Voluntary Accident
Voluntary Critical Illness
Voluntary Hospital Indemnity

UNUM
Policy #919321
Policy #919322
Policy #919323

1-800-635-5597

Zurich Business Travel 
Accident

UNUM
Policy #GTU-

2539152
800-263-0261

www.zurichtravelassist.com

Unum Travel Assist UNUM/AssistAmerica
 U.S.: 800-872-141

Outside of the U.S.: 1-609-986-1234
www.assistamerica.com

401(k) Fidelity
1-800-890-4015

www.netbenefits.com

Holmes Murphy Benefits 
Analyst

Michelle Toledo
214-265-2260

MToledo@holmesmurphy.
com

Human Resources

Kristin Matthews - Managing Director & Head of Human Resources
817-333-0098 / kmatthews@jasperridge.com

Ashley Rodriguez – Human Resources Coordinator
817-333-0076 / arodriguez@jasperridge.com
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