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November 2025 updates

Platform Updates & Important Announcements to the
RTRS Platform

Platform Compatibility Changes — Effective January 1,
2026

To support improved performance, security, and new features, the RTRS platform will require:

e i0OS 17 or higher
e Android 13 or higher

Users on older OS versions will need to update their devices to continue using the platform after
1/1/26.

Six New Redesigned Webpages Coming This Month

We're releasing six redesigned pages focused on clearer navigation, better mobile
responsiveness, and faster load times. These improvements reflect our continued investment in
the user experience.

" User Management Enhancements

We've upgraded how administrators manage users inside RTRS:
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Resend Welcome Email

If a user’s “Confirmed” field shows “No” in the user list, simply click it to immediately resend
their welcome email.

Combined User + Role List

The user list and role list have now been merged on one page, making it faster to:

Adjust permissions

Assign or update roles

See user status at a glance

Find the date when a user confirmed their account setup

These changes streamline onboarding and ensure your team is always operating with the right
access.

External Forms: Spanish Moved to Top of Language List

To support multilingual operations, Spanish now appears at the top of the language
dropdown on all external forms, making it easier for field teams, contractors, and community
partners to access the correct version quickly.



New Resources: White Papers & Industry Insights

Over the past several months, we’ve released multiple white papers covering topics such as:

OSHA 2025 & 2026 digital compliance trends
Building connected multi-generational workforces
Future of Risk Management

Mobile-first inspection and reporting ROI

These resources help you strengthen your programs and stay ahead of emerging standards.
Follow us on LinkedlIn or visit RealTimeRiskSolutions.com for the latest insights, best
practices, and product updates.


https://cdn.prod.website-files.com/68caf6e413ee936f26271acf/691249195d8bef7997aa4ca4_OSHA%202025%E2%80%932026_%20Preparing%20for%20Stricter%20Compliance%20with%20Digital%20Tools.pptx.pdf
https://cdn.prod.website-files.com/68caf6e413ee936f26271acf/6901336e99a7365db6cd453d_Building%20a%20Connected%20Workforce_%20Mobile%20Risk%20Management%20Across%20Generations.pptx.pdf
https://cdn.prod.website-files.com/68caf6e413ee936f26271acf/68fbbcff36a79c710c144dfe_Future%20Of%20Risk%20Management.pdf
https://cdn.prod.website-files.com/68caf6e413ee936f26271acf/68daaf12e19af6feb931ef31_Roi%20Mobile%20Risk%20Management%20design%202.pptx%20(1).pdf
http://linkedin.com/company/real-time-risk-solutions/
https://www.rtrs.co/
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