
 
 
As we begin 2026, we’re rolling out several important platform enhancements to the RTRS 
Platform designed to improve how users analyze risk, track open issues, complete training, and 
leverage emerging AI capabilities. 
  
 

Risk Dashboard Moving to Observations Module 
A new Risk Dashboard will be completely reconfigured and removed from the side navigation 
menu and fully integrated into the Observations module. 
  

 
  
What this means for users: 

●​ Each user can analyze observations based on their role and permission level same 
as before but with better analytics and drill in capability. 

●​ Improved alignment between observation data and risk insights 
●​ A more intuitive workflow from field data → analytics 

The legacy Risk Dashboard will be fully retired as part of this transition.  Note, this does not 
affect Pro users. 



  

New Open Issues Page 
We are developing a new Open Issues page within the Observations module, modeled after 
the mobile experience users are already familiar with. 
  

 
  
This new view will allow users to: 

●​ See open issues tied to observations 
●​ Filter issues based on role, responsibility, and access level 
●​ Track accountability and resolution more effectively 

This brings desktop users the same clarity and efficiency currently available on mobile devices. 
  

Introducing the RTRS Claims Module 
We are excited to announce the rollout of our Claims Module, marking RTRS’s first major use of 
AI-driven capabilities. 
  

https://urldefense.com/v3/__https:/info.realtimerisksolutions.com/e3t/Ctc/I5*23284/cH7Bz04/Jk84YGXpW5BWr2F6lZ3p_W4750Xt1BfKlSW8VSqL24wkqNXVcWHfC5Yc9w-V6rrJV3ZYVdXW5xfyT674PVSDW8ZMhnr4LxmrcW91j1rQ2rdYD2N7NSHWgCZLbCN1Y8L0p942PVW7C95cb4dfNm4N4grdHq6p2C3W5rCvj88nzb3KN995g4v8SfMFW1XhPzC4jxzLlW39t_HH80fl0MW2bKLRD6lHbKVW3nLwlY3WB7PXN8v95B5MbPy-W793qYZ3brP1CW6-x7Zz2lj6Y5Vx5jp-36QDy2W7mqFXR6Gynv7W8Rk_zV11cCnVW4C1tp25S4v3_W5S70qy8vznrDW92v-_M46qY-7W3JTKRm8_3_RrW5l0V0n4V7hYvW27Kypr8xhr9mW3lZhpZ6yM4VRN76n9zHRLbzmW8SNtPL3zmWNrN7KJtY7GVBm5VHtN2Q3xPhZvf5qnB8n04__;Kw!!G6MNE2S8Nw!gYFo4ID7-gKviyirUK8f6gk44U4AiAdUU1-kMG8KHOFnmQ09q4Zd7FhpM_qlFS-MGPIkxDMDBbsMTKQ3zZ0$


 
  
Key highlights include: 

●​ AI-powered OCR extraction from claims documents 
●​ Automated data structuring and reporting 
●​ Faster insights for brokers, risk managers, and claims teams 

If you’re interested in seeing a demo or learning how this module could support your 
organization, let us know—we’d be happy to walk you through it. 
  

Expanded Language Support for Toolbox Talks 
  



 
  
External participants completing Toolbox Talks can now access up to 130 language 
translations. 
This allows workers to: 

●​ Follow along in their preferred language 
●​ Better understand the content before signing 
●​ Improve comprehension, inclusion, and compliance across diverse teams 

New PDF Report View 
  



 
  
You’ll notice a completely redesigned PDF report layout for both internal and shared mobile 
form reports. 
The new design includes: 

●​ Cleaner outlines 
●​ Reduced unnecessary white space 
●​ A more professional, readable format for sharing and recordkeeping 
●​ Helpful hint: Did you know that you can right-click the view icon in the list view to 

open reports in a new tab? 

Mobile Training Access (iOS) 
The iOS mobile app will include a Training icon on the main menu. 
Users can: 

●​ Tap the icon to access assigned training 
●​ Complete training directly from the mobile app 

Important: Training access through the mobile app is an online-only feature and requires an 
active internet connection. 
  



Stay Connected 
We’ll continue releasing enhancements throughout 2026 focused on usability, transparency, and 
smarter risk management. 
  
Subscribe to the RTRS Newsletter: Beyond Compliance. 
 

https://urldefense.com/v3/__https:/info.realtimerisksolutions.com/e3t/Ctc/I5*23284/cH7Bz04/JlF2-6qcW8wLKSR6lZ3l2W3b80J71rD7wzW2phGL453hCXwW9fhmc83nfSsFW7Pz8Zj7MrG65W3ptjFT272R8JW1_wY1m2_hRl1W68BSvq5gdLttW59ClS483Lp5bW3nk3zH6jkTSdW6p9vjp1ZPZv9W6dg2322wwYKkW1TYffV5sBQWYW8HNN-08sFsBlW2L7fYm8sFKftW73srpd72Rz7YW3GGr4G29zZhYW24hR5x4l2Q5KW5qB9fw4QNvGnW5zZmvC5mvKgNW5Sj_sx2Wy0KkN4H5sp0vvfyMW3-sy-t620SsDW95FFyV7y99q_W96QYyl5cF6CYW5Fd1tw3HdcDkN3XTDT6xLll8W8F-srJ8rznhZW1gRL6d82jnfPf2C8VmF04__;Kw!!G6MNE2S8Nw!gYFo4ID7-gKviyirUK8f6gk44U4AiAdUU1-kMG8KHOFnmQ09q4Zd7FhpM_qlFS-MGPIkxDMDBbsMrCaJkYI$
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