REAL TIME

RISK SOLUTIONS

We’'re excited to share a series of powerful updates designed to make your daily workflow
smoother, faster, and more intuitive. Many of these enhancements come directly from your
feedback — thank you for continuing to help us shape the platform.

? Website Forms Now Support Location Pin Mapping

When completing mobile forms on the website, you'll now see a locator pin with an
integrated map, just like on the mobile app. Select any point on the map, and the address
auto-fills directly into the form fields—saving time, reducing typos, and improving accuracy.

il Full-Screen Mode for Analytics & Open Issues
Collapsing the side menu using the hamburger icon now gives you true full-page mode.

This is especially helpful when viewing:

e The new Observation Analytics dashboard
e The Open Issues page
e New analytics pages being released over the next few months

More space = clearer insights = faster decision-making.

/- Instant Search on Every Page

Another small but meaningful improvement:

Whenever you load a new page on the client website, your cursor automatically starts in the
search box. No extra clicks.

Just type and go.

These little quality-of-life updates add up to a noticeably smoother and streamlined experience.

New File Cabinet Page + Smart File Downloads

You'll also notice a brand-new File Cabinet page, which now includes:



e Downloadable QR codes for each file
e Over 10 different areas of the website now use intelligent file naming, making
downloaded files far easier to identify and organize

Set Your Own Landing Page

You will be able to personalize your workflow by choosing which page loads first when you sign
in.
How to set your custom landing page:

1. Navigate to the page you want as your default.
2. Click the star icon in the top-right corner next to your name in the side menu.
3. That’s it — from now on, you’ll land on that page at login.

Super simple, incredibly useful.

© "Select All" Button Now Pulsates While Loading

On many pages, you'll now see an animated (“pulsing”) Select All button during loading.
This gives you a clear indicator that:

e The page is still loading
e “Select All” isn’'t usable yet

Just another small improvement that makes a big difference in clarity.

/. Thank You — Keep the Suggestions Coming

Every one of these improvements was shaped by client feedback.

We appreciate your ongoing support and collaboration — and we’re excited for what’s coming
next month (more analytics and Al).

If you have recommendations, ideas, or new feature requests, please keep them coming. You
help make the platform stronger for everyone.
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