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Assist-Me

Assist-Me Chat Client Designer

Anyone can design a conversational
interface for website, app or phone

converse360's Assist-Me portal empowers organisations to
create customised interfaces such as Chatbots and Digital
Assistants that engage your audience on your website, within
apps and on the phone.

Connect your audience with your data and knowledge to
provide them with a truely personalised interaction.

The platform incorporates a simple to use no-code visual chat
designer making it easy for anyone to create a chat client and
customise all aspects of the branding through an intuitive web
portal.




Customisable user interface

Design, create and publish digital interfaces for web, speech and avatars. Easily customise all
aspects of your web client or app interface in line with your brand guidelines including website
prompts, personas, headers, footers, backgrounds, chat bubbles, icons and more.
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Adaptable Universal Chat Client

Offer more than text-based interactions and communicate with your audience with rich content.
Present information in beautiful and engaging media formats that help them resolve their enquiry.
Add text, buttons, images, maps, videos, forms, surveys, calendars, payment options and more.

— &g
Q-

Frikey 15 oty S0 e 3w

@

P i 4 RSN it

=
©-

e | ol e A i i ]
Bl b .1 B




Quick and easy to add your branding

Completely customisable web interface to follow your brand guidelines:

e Add logos, choose fonts, select colours and button types

o Create your digital persona and include animations to attract your audience
 Select your choice of buttons, images and sounds

o Preview your design and publish in minutes
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converse360 helps organizations deliver digital customer engagement across any channel that is instant, effortless and
personalised. Its Conversational Service Automation platform intelligently blends self-service, assisted service and live
service to enable businesses to serve their customers faster and easier, 24/7 at scale.
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4 Cliveden Office Village, Lancaster Road, High Wycombe, Bucks, HP12 3YZ
Tel: 0333 6000 360 Email: info@converse360.co.uk Website: www.converse360.co.uk




