LIFECYCLE SUPPORT




Our Commitment to You

Whether we are working on ND Defense vehicles or those of another manufacturer, you can count
on us for complete OEM quality lifecycle support. Utilizing our global service footprint, our team’s
passion for making things happen means that getting your fleet operationally ready is our mission.

Service Programs Spare Parts

* Engineering Services Throughout e (OEM Spares
Development Cycle e All Makes Spares

e Reset - Recapitalize Equipment to Operational e Petroleum, Qils, Lubricants, and Chemicals
Readiness Condition * Remanufacturing

e End-to-End Supply Chain Management * Diagnostic/SpecialTools & Test Equipment
Maintenance * End-to-End Supply Chain Management

Field & OEM Services Technical Manuals

OEM and ASE Certified Technicians
Direct Access into OEM Engineering
Global Fielding/Presence
Maintenance Program Management
All Makes Service/Repair Capability

Commercial and Military Standard Formats
Multi-Language Options

Customizable

Various Delivery Options Available




Warranty Training

e Full Coverage Parts and Labor
e Customized Warranty Offering
e Global Coverage

Training Development

Training Delivery

ND Defense Vehicle Simulators
Multiple Languages Available
Customizable

Worldwide Partner Providing Worldwide Support
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