World UFO Day 2nd July – 5th July 2026

By accepting the T&Cs below, I agree I am over 16 years old and agree to all conditions stipulated by PG Fast Foods Ltd (“PG Fast Foods”) regarding World UFO Day Campaign, which runs from Thursday 2nd July 2026 at 11:00am to Sunday 5th July 2026, at 23:59pm (UK time)

Subject to the offer terms and conditions below, customers purchasing a UFO (“UFO”) in-store, or via Click and Collect through the Vita Mojo platform, during this campaign period receive a scratchcard through which they have a chance of winning a reward. These rewards include £20/£50 PG Fast Food vouchers, PG Merchandise both as it comes with a limited number signed by Professor Green or a complimentary UFO redeemable in store only. . A full list of available rewards is below within the fuller terms, You must claim any reward won before 12th July 2026 23:00 days of purchasing your UFO.



Please read the full terms and conditions, eligibility and prize claiming requirements below carefully.

World UFO Day Terms and Conditions 

1. Promoter 
a. PG Fast Food facilitates the World UFO Day campaign in partnership with Vita Mojo, whose  system  a UFO must be purchased through to take advantage of the rewards available through this campaign
b. Rewards will only be redeemable in person at PG Fast Food Stores or through the Click and Collect facility. For the avoidance of doubt, rewards cannot be redeemed through delivery options,
c. 
d. PG Fast Food is not responsible for any issues arising from third-party services or delivery platforms unless explicitly stated. 

2. Eligibility 
a. The promotion is open to anyone who purchases a “UFO” between Thursday 2nd July 2026 at 11:00am to Sunday 5th July 2026 at 23:59pm (UK time). Each UFO purchased will have ONE Scratch card in the box . 	Comment by James Mitchell: You might consider removing this sentence from here if only because the same information is conveyed within the ‘Rewards’ section below. Just a suggestion, though.
3. Redemption Period and Venues
a. Rewards are redeemable within from the date of purchase until 12th July 2026 23:00. 7 days of earning them. To redeem a reward, the scratchcard must be handed to the member of PG Team, who will then discard the card, in return for the reward. Rewards will only be collectable from PG Fast Food, 182 Byres Road, Glasgow, G12 8SN. Any outstanding redemptions waiting to be collected after 23:59 (UK Time) on 12th July 2026 will be redundant. 	Comment by James Mitchell: How will this be tracked? For instance, will there be a way of tracking that someone made their purchase on 2 July 2026 (thus 7 days expiry is 9 July) and not 5 July (hence deadline is 12 July)? I might suggest adding a sentence making clear how this is determined, whether this is via order logs or some other mechanism, to prevent complaints about ‘disappointment’.	Comment by James Mitchell: Would suggest this sentence be in either a or b here.	Comment by James Mitchell: If this means they e.g. have to include certain details in their emails where they claim so that the purchase can be tied to the win, I might say explicitly what information they should include.	Comment by Alice Burchfield: Added - hopefully the additional sentence makes this clearer. Ultimatley, the cards given in to redeem will be kept to keep track of redemptions and another stock count will take place to establish the difference. 
b. After this period, your reward will have expired and you are no longer eligible for redemption. 
c. Rewards will only be redeemable in store or through click and collect. 
d. To receive your voucher code for the £20 or £50 PG Fast Food Vouchers, the winner will need to email socials@pgfastfood.com. The value will be redeemable against one transaction and any remaining funds on the voucher after it’s one time use will become redundant and void. You will need to include your Name, Email Address and a picture of the scratchcard alongside receipt of your order to be able to receive the discount code.
e. The winner of the £200 Cash Prize needs to contact socials@pgfastfood.com to claim. 

4. Rewards
a. Rewards are non-cumulative, subject to the terms and conditions below and non-transferable. One reward per scratchcard. Rewards cannot be substituted – once the card is given with your UFO in its box, that is final. 
b. PG Fast Food reserves the right to substitute a reward of equal or greater value if any prize becomes unavailable. 
c. Only one Scratch Card is given per UFO Purchased. 
d. Rewards have no cash value and cannot be sold, transferred or exchanged for cash or credit. 
e. PG Fast Food reserves the right to amend the campaign and reward redemption options as they see fit without notice or customer feedback. PG Fast Food plan to run the campaign from Thursday 2nd July to Sunday 5th July, with prizes available whilst stocks last. 
f. The customer is responsible for contacting a member of PG Fast Food staff and making them aware of any allergy or dietary restrictions. Please ensure store staff are aware and refrain from ordering online if allergies are severe. 
g. Scratch Cards can only be issued at the time of purchase. Scratch Cards will not be added retrospectively after the order is placed. Customers are responsible for checking the UFO box at the time of purchase to confirm they have received a card within their box. If they find they do not receive a card, they can request one from the member of staff, however additional cards will not be given following the time of purchase. 	Comment by James Mitchell: I am presuming this does not mean to cover cases where, for whatever reason, a scratchcard is not in the box? I might suggest a covering sentence if this is agreed. I accept you might also want language making clear that they have to say *at the time* that one isn’t in the box.	Comment by Alice Burchfield: Added - please see amends 
h. Any fraudulent or altered cards will not be accepted. Any attempt to replicate or copy cards for numerous redemptions will not be accepted and subsequent action required. 
i. PG Fast Food is not responsible for technical malfunctions, expired rewards or internet issues. They are also not responsible for any technical issues affecting account access, stamps tracking, lost, stolen or expired rewards, error or delays beyond reasonable control. 
j. Once redeemed, rewards are final and cannot be refunded or exchanged, unless required by law. The Scratch Card must be surrendered at the time the reward is claimed. 

Below outlines the products available within each reward category. The customer is responsible for additional add ons and customisation costs. 

· PG Branded Pen x1 
· PG Tote Bag x1 
· PG Keyring x1 
· PG Notebook x1 
· PG Stadium Cup x1 
· Free UFO x1 
· PG Signed Cup by Professor Green x1 
· PG Signed Tote Bag by Professor Green x1 
· £20 PG Fast Food Voucher x1 
· £50 PG Fast Food Voucher x 1 
· £200 Cash Reward 

5. Reward Notification 
a. Customers will receive one Scratch Card with every UFO purchased within the promotional period. They will need to scratch off the panel which will reveal which one of the prizes they have won. 
b. They then need to hand over the card to the member of the PG Team and they will hand over your prize. If the customer wins a £20 or £50 Voucher they will need to email socials@pgfastfood.com to claim their reward in line with the details above. Codes can’t be given out immediately in store but the team will respond within 72 hours of receiving the email with the discount code, provided the requested information is sent. 	Comment by James Mitchell: This appears to suggest two routes to claiming prizes: i) email per further above, ii) handing them over. If this means that there are different instructions for shop vs online, I would suggest to make clear in both palces to avoid confusion.
c. Prizes must be redeemed before Friday 12th July 2026, otherwise they will be voided. This includes redemption of PG Fast Food vouchers. All customers can redeem their reward between 2nd July 2026 to 12th July 2026. It is advised to redeem at the time of purchase. 	Comment by James Mitchell: Similar - best be careful here because this could suggest to people purchasing on 2 July that that they can claim till 12 July. If the intent is that ALL customers can do that, then change the above. If it ISN’T, then make sure this part makes clear that it is dependent on purchase date +7 days,	Comment by James Mitchell: An alternative is that this section 7 goes entirely and you add anything that ISN’T dealt with in the first section about claiming rewards etc there.	Comment by Alice Burchfield: Removed 7 day limit and kept to the 12th July as a blanket date to redeem before
d. PG Fast Food is not responsible for technical malfunctions, lost entries or internet issues. 

6. Governing Law 
a. This promotion is governed by the laws of the ScotlandUnited Kingdom. Any disputes will be subject to the exclusive jurisdiction of the courts of the United Kingdom.
b. By participating in the campaign, entrants agree to release and hold harmless PG Fast Food staff and its employees, officers, directors and agents from any and all liability, claims or actions of any kind arising from or in connection with the contest or the prize. 


7. Fraud, Misuse and Account Issues
a. PG Fast Food may suspend, limit or terminate any account that appears to be involved in
i. Fraudulent activity 
ii. Abuse of the programme or campaign metric  
iii. Manipulation of receipts or purchase data 
iv. Creation of multiple accounts or false orders 
v. Resale or unauthorised transfer of rewards 
b. If an account is terminated for misuse, all stamps and rewards will be forfeited

8. Contact Information
a. For any questions or assistance regarding the loyalty programme, please contact : socials@pgfastfood.com 
