


itroduction

Welcome to the GigPig platform!

his training pack will guide you through
the process of posting gigs efficiently
and effectively.




Whatis
GigPig?

GigPig is a platform designed to help users post
gigs seamlessly.

It offers a structured workflow to ensure that all
necessary details are included when setting up a

gig.

GigPig
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One single platform

GigPig
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Access to the UK’s largest talent pool

Greater control of your budgets

Reduce your admin

Automated communication

Automated payments

Data led marketing

Calendar management

FREE platform for artists

GigPig



Navigating the
platform

The left-hand navigation panel contains all
the tools you need to post a gig.

Key sections include gig creation,
templates, and artist selection.

The dashboard provides an overview of all
upcoming gigs and their statuses.

cJ' GigPig

Management

Q Dashboard >

Venues

¢ 3 Add a new gig

B Calendar
@ Pending gigs
Completed gigs

@ Billing & invoices
@ Analytics
Tools

Op Gig templates

g+ Requests to Play .

ﬁ Artist directory
'i:? My favourite artists

GigPig house rules

< Sign out



Using gig
templates

Op Gig templates

We recommend creating gig templates
before booking gigs.

Gig templates pre-fill details to make
posting gigs easier when you have repeat
bookings.

Templates include essential information for
artists.

You can manage your templates under the
‘Gig templates’ section in the left hand
navigation menu.

I@:I Billing & invoices
G Analytics

Tools

58 Gig templates
go Requests to Play

J3 Astist directory

Edit gig templates

GigPig



Adding a new
gig For

Management

Add gig

{2 Dashboard Gig details

¢ 13 Add a new gig Venses

1 Add a new gig

E] Calendar

© Pending gigs 17/02/2025 ] 18 v | 00 v 23 v i 45

Select “Add a New Gig”

@ Billing & invoices
G Analytics

Choose the date, start time, and end time Tools

ﬁ Gig templates

Fill in the details'below in order to create th

Where and when

Start Date/Time End Date/Time (17/02/2025 23:45)

Mala Secret Garden " Saturday Band

(Optional) Speed up the process by using a template (]
Apply an existing gig template

g+ Requests to Play 0

Select your venue

ﬁ Artist directory
Budget and artist requirements
ﬁ My favourite artists

Entel’ an eve nt nNname GigPig house rules

Sign out

Add a fee for a specific artist type: n

Choose the type of artist you would like

Pick a type of artist you'd like to search for

GigPig



Setting up gig
details

¢ ¢ Add a new gig

Select the artist type you’re looking for.

Set the performance fee (1009% goes to the
artist, GigPig takes no commission).

Use dropdown filters to refine your artist
search.

Specify genres for the event.

Leave a message

Add gig

Gig details

Fill in the detail§Below in order to create tholgig

v . 00

23

nd Date/Time (17/02/2025 23:45)

D :ivegigpig.uk

GigPig



Artist instructions &
perfomance details

¢ 3 Add a new gig

If you’ve added a template, all relevant details will be
included automatically.

Specify:
o Performance times
o Soundcheck details
o Equipment provided vs. what artists need to
olglgle

You can also add music guidelines and even share a
Spotify playlist for inspiration.

Edit gig - Artist instructions: Friday Band, Friday 28 February 2025 18:00

Equipment Details

Equipment provided by venus

) kit@gigpig.u

GigPig



J GigPig

Management

Edit gig - Artist instructions: Live Music at Amber Tavern, Friday 31 January 2025 20:00

£ Add a new gig

Payment terms

|E] Calendar

fD Pending gigs

@ Completed gigs Setup Details

¢ '3 Add a new gig

Load es n.
Payments are handled via invoice on the GigPig T

platform.

Artists are paid within 14 days after you sign off on the .

g Ig . ® Biling & invoices m" ’’’’’

If you prefer to pay in cash, toggle the "Cash Payment" N o [ t
option. |

Once a gig is signhed off, the artist fee is automatically
deducted from your saved card.

n.mber Taverr'l o Andrew Garner
@ Live Music at Amber Tavern Fee: £150.00

ve Music at or Tave:
Friday 31 January 2025 20:00

@ 39 days ago

Sign off selected performances (1)

Leave a message Q

GigPig



Selecting artists

¢ 3 Add a new gig

Choose from:
Favourite artists (your pre-populated list)
Let GigPig find artists for me

FastBook (directly book an artist you know. Search and book
by name)

Once you’ve sent out a gig request:
Artists receive a notification via the GigPig artist app.
You’ll see which artists are available.

Review artist profiles, listen to their media, and check their
bios.

Click "Book Artist" to confirm.

Edit gig - Choose artists: Friday Band, Friday 28 February 2025 18:00

How do you want to book artists - use artists you already have as favour

Choose artists from favourites lists

Let GigPig find artists for me u

Fast-book an artist (This will skip the availability process). n

Pick a type of artist you'd like to search for

Band

Specialism

Covers/Original Artist

0

View Profile

ig find them for you?

i)
£450.00

SouliulMinds Music is aval

i}

£450.00

GigPig



Gig status & calendar
view
[=) Calendar

Yellow = Searching for artists

Red = Pending response

Green = Artist booked

Brown = Needs sign-off

Completed gigs

Once a gig is completed, head to:
Sign off the gig.
Preview and export invoices.

Rate the artist.

GigPig



Repeating gigs
(=] Calendar

@ Pendlng g'9s Edit gig - Repeat: Friday Band, Friday 28 March 2025 18:00

e artists Repeat gig Gig template

Where to find ‘Repeat Gig’?

You can access it by clicking on ‘go to gig’
via the calendar

or

Offer the gig multiple times

Do you book the same gig regularly? Save fime and effort with our repeat gig feature by

offering the same artists the same gig on multiple dates- Simply review your dates before
publishing new gigs. :

Through ‘view bookings’ via the pending
gigs section.

Repeat as published L @) [ i |

You can repeat gigs by: oot D) B N
SeleCting SpeCifiC dates. Repeat options
Select an option X

Fast Booking the previously booked artist.

Setting up a recurring schedule.

GigPig



Managing payments

Venues >

To add more credits:
GotoVenues Tab  Add Credit now.

Choose if you would like to pay the artists via your
accounts team, or if you would like GigPig to handle
artist payments.

Select the number of gigs you want to top up and click
"Pay Now" (your saved card will be charged
automatically).

If you host gigs frequently, check out the subscription
options for bulk bookings.

For FAQs or support, reach out to the GigPig team
anytime!

Amber Tavern Q 1 credit

J' GigPig

Management

Amber Tavern

@ Dashboard

Venues

33 Add anew gig

Calendar

YOUR TOP UP OPTIONS
| AMBER TAVERN

Credits to top-up @ HOW DOES A GIG CREDIT WORK?
| 1BOOKING = 1 CREDIT

HOW MANY CREDITS ARE REQUIRED TO BOOK A
@ GIG?

FREQUENTLY ASKED QUESTIONS

B Credits (® DO MY CREDITS EXPIRE?

(3) ARE THERE ALTERNATIVE PRICING OPTIONS?

+VAT @ 20%

o) WHY CAN'T | ACCESS ALL FEATURES ON THE
PLATFORM?
Amount to Pay £18

@ WHY CAN'T | ACCESS ALL PLATFORM FEATURES
WHEN | HAVE BOOKED GIGS?

.
_ © RESPONSES TO MY OFFEREDGIOT
RESPONSES TO MY OFFERED GIG?

(3 WHAT IF | NEED TO MAKE CHANGES TO MY GIG?

GigPig will pay your artists on your behalf. Payment will
automatically be taken when you sign-off your gig.

This is subject to a card processing fee:
Visa/Mastercard 1.4% of artist fee.
Amex: 1.4% + 10p of artist fee.

For example, if your artist fee is £200, you will be charged
£202.94 on a Visa.

Want to be billed manthly and book months in advance?

Vi . .

inment. We host DJs weekly on Fridays and Saturdays, and live music during the week



For help getting started, or for further information, contact us here:
Letstalk@gigpig.uk | 0161 791 3058



