Privacy Policy
1. Data Controller Identification

SmartSoil — Sustentabilidade e Inovagao, Lda., headquartered in Santo Tirso, Porto, NIPC 518639207, is
responsible for processing personal data collected through the website http://www.smartsoil.pt.

2. Data Collected
Through our website, we only collect the following personal data when the user submits the contact form:

e Name
e Email address

3. Purpose of Processing
The data collected is used exclusively for the following purposes:

e Responding to contact requests and inquiries;
e Sending information related to SmartSoil’s services and activities, if the user has given their consent.

4. Legal Basis

The processing of personal data is based on the consent of the data subject, when they voluntarily provide
their name and email address.

5. Data Retention

The data will be kept only for the period necessary to fulfill the purposes described above, and will be deleted
once the user requests its removal or withdraws consent.

6. Data Sharing

SmartSoil does not share the personal data collected with third parties, except when required by law.
7. Data Subjects’ Rights

In accordance with applicable legislation, the user has the following rights:

Access their personal data;

Rectify inaccurate or incomplete data;

Request the deletion of data;

Withdraw consent at any time;

Object to processing;

Lodge a complaint with the Comissao Nacional de Protecao de Dados (CNPD) — Portuguese Data
Protection Authority.

8. Security

We adopt appropriate technical and organizational measures to protect personal data against loss, alteration,
disclosure, or unauthorized access.

9. Contact
For any questions related to the protection of your personal data, you may contact us at: hello@smartsoil.pt
10. Changes to the Privacy Policy

SmartSoil reserves the right to update this Privacy Policy at any time, with changes published on the website.



