How to Find an In-Network Provider:

e To see if a provider is in network, go to Find a doctor, dentist, pharmacy or
facility | Wellmark (https://www.wellmark.com/find-care).

e Click on Individual, family and employer. Scroll down to Find a provider in the
Provider section. This will bring up a window indicating you are leaving
Wellmark.com. Click on “Continue to new site”.

e Click on Choose a location and plan.

e Enter the City and State for the provider(s) you are searching for, then choose
“Yes, this is correct”.

e For the HMO network, enter XQW for the 3-character plan prefix, which is the
first 3 characters on your ID card.

e For the POS network, your 3-character prefix on your ID card will result in the
same providers as the HMO network, as those afford “in-network” benefits per
your Summary of Benefits and Coverage.

o There may be coverage for “out-of-network” providers as well, at a higher
cost per your Summary of Benefits and Coverage.

o Click on Browse a list of plans that appears below the 3-character
boxes.

o Choose Indemnity Network (Classic Blue / BlueCard Traditional). Click
Confirm selection.

¢ You may search your provider by Provider Name, Places by Name, etc.

e **Provider information may change on a daily basis. In all cases, it is
recommended to confirm coverage with your Provider and with Wellmark prior to
service.™™
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