
scope of work AFTER-LAUNCH

THE BASIC 
MAINTENANCE

Supports Hour:  

Monday - Friday, 9AM – 6PM 

Emergency Supports Hours:  

–


Turnaround Time:  

1–7 Working Days

Services: 

✓︎Consultation and general 
website supports

✓︎Content updates and fixes

×︎ Website section redesign

Requests per month:

✓ 4 Hours Consult Supports per week

✓ Up to 2 services requests and 
general supports per month 

ALWAYS RECOMMENDED

THE ESSENTIAL 
SERVICES

Supports Hour:  

Monday - Friday, 9AM – 6PM

Emergency Supports Hours:  

Weekday, 6PM – 9PM


Turnaround Time:  

1–3 Working Days

Services: 

✓ Consultation and general 
website supports

✓︎Content updates and fixes

✓ Website section redesign

Requests per month:

✓ Up to 4 services requests and 
general supports per month

✓ Up to 1 sections redesign 
requests per month

PRIORITY & MAXIMUM SUPPORTS

THE COMPANION 
PREMIUM PLAN

Supports Hour:  

Monday - Friday, 9AM – 6PM 

Emergency Supports Hours:  

Weekday, 6PM – 9PM

Weekend, 10AM – 6PM

Turnaround Time:  

< 72 Hours

Services: 

✓ Consultation and general 
website supports

✓ Content updates and fixes

✓ Website section redesign

Requests per month: 

✓ Up to 8 services requests and 
general supports per month

✓ Up to 2 sections redesign 
requests per month

PRICING & PAYMENT

3-Month Billing:  

7,500 THB

( 2,500 THB / Month )

3-Month Billing:  

9,000 THB

( 3,000 THB / Month )

3-Month Billing:  

10,500 THB

( 3,500 THB / Month )

AFTER-LAUNCH

CARE Plan

© 2025

we    do offer a one-off site update service please 
provide detail of changes for price calculation. 

: 

Add an extra maintenance request for occasional  
updates as one-off or in bulk tailored to your need. 

General Extra Request:  

1,000 THB / Request

REQUEST SAMPLES:  
- Text/Image updates

- Product or Blog updates.

Graphic Design Request:  

1,500 THB / Artwork

REQUEST SAMPLES:  
- Hero Image Banner,  
- Pop-up or new section Graphic

Bulk Request (Hourly Rate):  

850 THB / Hour  
[minimum 8 Hours]


REQUEST INCLUDED:  
Both General and Graphic Design Requests  
can be included in Bulk Request.

if the update required more time and/or include 
major changes, we may recommend to consider 
our Monthly Maintenance plan.



*Please contact for more information on longer 
term or annual plan.


