Navigating Your Benefits Has Never Been Easier
Introducing TouchCare—Your New Benefits Advocate

National EAP (NEAP) is joining forces with TouchCare to bring you even more support
and optimize your benefits experience. TouchCare is the premier health advocacy service
that saves members time, money, and hassle.

Through this collaboration, you'll have access to white-glove advocacy, benefits
education, and cost-saving guidance—all designed to simplify healthcare, maximize
benefit usage, and save your organization and employees time and money.

TouchCare Provides:

Personalized Benefits Advocacy
Expert Health Assistants guide your employees through complex healthcare
decisions, from understanding plan options to resolving billing issues.

Benefits Education & Navigation
Easy-to-understand explanations of coverage, plan comparisons, and provider
searches—empowering your workforce to make informed choices.

Cost-Saving Strategies
Proactive support that identifies lower-cost options for procedures, prescriptions,
and providers—saving both employees and employers money.

No Direct Cost to Employees
Employees receive expert support without added costs, increasing utilization
while relieving pressure on HR and leadership teams.

Request Information to Activate
Your TouchCare Support >>




