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Why EAP is a Critical Investment

When employees’ real-world needs are recognized,
productivity and motivation soar.

When personal challenges go unresolved, workplace
performance, and your bottom line suffers.

CLINICALLY GROUNDED AND
PROFESSIONALLY TRAINED

Our Masters-level professionals are trained in

In a recent study, 66% of getting employees back on track by defusing a

employees experience volatile or difficult situation with minimal
burnout on the job at least » disruption.
sometimes Free EAPs are often limited in scope and can't

provide the same level of access to mental health
resources.

Source: Robinson, B. (2025, February 8). Job burnout at 66% in 2025, new study
shows. Forbes. https://www.forbes.com/sites/bryanrobinson/2025/02/08/job-
burnout-at-66-in-2025-new-study-shows/
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What is the ROI of a Premiere EAP?

This latest confirmation of Employee Assistance Program ROI and effectiveness came from the 2024
Workplace Outcome Suite (WOS) report. In the 2024 study, over 141,000 employees in 43 countries
self-reported their outcomes from counseling interventions provided by their employer's employee
assistance program.

With an investment in a Premiere EAP, the 2024 WOS study found:

Employee
Engagement Rate
Following Counseling

Productive Work
Time Increased
Following Counseling

0hours  $13.4% | | 46.9%

After Counseling,
Work Absenteeism

per month
Lost productive work time Work engagement rate EAP cases with an
dropped from 43 to 33 improved from 67% to absenteeism problem reduced
hours per month after 76% after using EAP from 32% at before counseling
using EAP services. services to 17% after counseling.
After Counseling, After Counseling, Employees Ability to

Focus at Work
Following Counseling

1 28% $31% t 53%

Life Satisfaction Workplace Distress

After counseling, life Workplace Distress EAP services helped boost

satisfaction rate rose Reduced from 26% to employee focus at work, increasing

from 65% to 83% after 18% of cases after EAP from 43% to 66% reporting
counseling. intervention. improved concentration.

* *Stats from 2024 WOS stud

The Right EAP Can Make All the Difference

Each program is highly customized after in-depth consultation to assess
your specific challenges, organizational needs, budget, and the nuances of
your business.

Let National EAP help guide you to choose the best program for your
organization.

Call us today: 800.624.2593
Visit us online: www.nationaleap.com
#8 Connect with our team to customize your EAP solution.
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