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Overview

This User Guide provides step-by-step instructions for adding contracts, remitting
payments using Process Register, and using Quick Rater in PCRS+.

For more detailed visual guidance on these processes, please see the training
videos found at: https://www.sonsio.com/training/pcrs

.- '_' —ALEEEIX
/\H( MSIO ABOUTUS  PROTECTION PRODUCTS ~ NEWSROOM  CONTACT US

Infroducing the PCRS+
F&l Administration System

Sonsio Vehicle Protection is committed to continuous improvement and helping our valued partners
keep up with evolving industry demands. That is why we're thrilled to enhance our services and drive
future growth for you and your business through the PCRS+ F&l Administration System.

HOW TO GET STARTED

Training Videos -

How to Add a Contract How to Remit Payments How to use Quick Rater

How to Re Payments How to us [ iick Rater

using Pr. Register

Video not working? Click here fo wafch in Video not working? Click here fo warch in
anew fab/window; a new fab/window,

Video not working? Click here fo watfch ln
a new fab/window.

Transitioning from SCS to PCRS+ v

Have any additional questions?
Reach out to your Sonsio Account Manager or call 866-608-9836 for assistance.
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Adding Contracts in PCRS+

For more detailed visual guidance on adding contracts, please see the videos
found at: https://www.sonsio.com/training/pcrs

The Add Contract function allows you to view all eligible products, electronically rate,
and create contracts for vehicles.

1. Click the “ADD CONTRACT” button on the PCRS+ home screen.

Ben's Discount Auto Outlet (31001001) BT10001 - Ben Test Agent 1 B1001001 - Ben's Discount A ‘ 234min B Sonsio Tester

F=Y CONTRACTING ENTITIES REPORTS Search

o Ve o

ADD CONTRACT b ROCESS REGISTER

An important alert will pop up reminding you to leave the contract number blank
as you are adding the contract information. The contract number will
automatically be generated later. Click the “Close” button and exit the alert to
continue.

Contract Alerts

» Leave Contract # Blank

2. Enter the vehicle information. Red asterisks indicate required fields.

s VEHICLE INFORMATION

Deal # Q

Sale Odometer © 0
Type *  Mew

VIN *

Year *

Make *

Model *

Sale Date "

In-Service Date

Stock #

* - identifies required information

After entering the complete VIN, the year, make, and model of the vehicle will auto-
populate.
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3. Enter all applicable financial information.

l‘ﬁ FINANCIAL INFORMATION

Finance Type

Vehicle Purchase Price $0.00

Amount Financed $0.00

Finance/Lease Term 0
APR 0.00%
Payment $0.00
MSRP/NADA $0.00
Lender Search Q
Lender Name

IMPORTANT: If the vehicle has been financed, enter the name of the lender.
Click the magnifying glass in the “Lender Search” field to open the search tool.

Here, you can locate the lender via name and address. Select the correct lender
and the search tool will close.

Lenders x
Q Search © Clear filters X Close
» = = =
{C PO BOX 961288 FT WORTH ™™
200 CHURCH ST CUNTON MA
14 MAIN ST HOMETOWN BANK MA
PO BOX 8138 COCKEYSVILLE MD
POBOX 8116 COCKEYSVILLE MD

4. Confirm the information has been entered correctly, then click the “Next” button.

If necessary, the system identifies items that need to be addressed before
moving forward.
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5. All products and coverages that the vehicle is qualified for are displayed after
clicking “Next.”

SVP Key NOCAP SIHI SVP Dent-Unlimited Haill SVP Tire & Wheel Advantage -
NOCAP SHI TAW RH & Cosmetic Wheel
Term
Torm M Term
Class. SO Vehicle: *
Class: 8D Vehide: * Class: C1 Vehicle: *
$0.00
$0.00 $0.00

NOTE: If no products are displayed, this may indicate the vehicle is ineligible.

6. Click the checkbox next to the desired product(s) and use the dropdown menu to
select the desired term length.

SVP Tire & Wheel Advantage -
TAW RH & Cosmetic Wheel

Term | ) Months, $0.00 Per Repar, *

12 Months, $0.00 Per Repair
24 Months, $0.00 Per Repawr
27 Months. $0.00 Per Repair
36 Months, $0.00 Per Repair
19 Months, $0.00 Per Repasr
42 Months, $0.00 Per Repaw
48 Months, $0.00 Per Repair
60 Months. $0.00 Per Repair
712 Months, $0.00 Per Repair

B4 Months, $0.00 Per Repair
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7. The dealer cost for

the selected
product(s) will then
be shown on the
screen. To add
markup to the dealer
cost, change the cost
listed in the product’s
textbox.

Click the “I” icon in
the top right of the
pricing box to view
the product price
summary showing
the cost breakdown,
including the dealer
cost and markup for
the selected
product(s).

Dealer Cost $356.00
Options/Surcharges $0.00
Total Dealer Cost $356.00
Markup $200.00
Retail $556.00

=7 Selected Product€9
k)

Product Cost

SVP Tire & Wheel
Advantage - TRW
RH & Cosmetic
Wheel

8. Once the product pricing has been finalized, click the “Next” button.

9. Enter the customer information. Red asterisks indicate required fields.

CUSTOMER INFORMATION

®  Personal

First Name *
Last Name *

All. Name

United States

English - United States

Email Account

Verify
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10. Enter the vehicle sale date in the Vehicle Information section, and then confirm
that the correct F&l Manager/Seller is listed in the Financial Information Section.

Deal #

Sale Odomeder

Type

VIN

Year

Make

Model

Sale Date

in-Serace Date

Stock #

Viehicle Sale Date

fuads VEHICLE INFORMATION

1,500

N

IVWEM7BUSRM062990

2024

VOLKSWAGEN

JETTA SE

0872972024

08/29/2024

1 FINANCIAL INFORMATION

Finance Type

Vehicle Purchase Price

Amount Financed

Finance/Lease Term

APR

Payment

MSRP/NADA

Lender Name

F&| Manager/Seller

GMAC

Sonsio Tester -

11.If needed, you can edit the Retail Price by changing the cost listed in the
product’s textbox. REMINDER: Leave the contract number blank, it will

automatically be generated later.

©J7 SELECTED PRODUCTS

Contract # Ret#

VP Yire i Wheel Advantage - TAW RH &

Description

12.Click the “Print preview” button to see a copy of the contract prior to submission.
A PDF will open in a new tab. Carefully review all the information listed on the
preview of the contract to make sure everything has been submitted correctly.
Once the contract has been submitted, changes or corrections cannot be

made.

After reviewing the contract, close the tab to return to the “Add Contract” screen.
If any changes are needed, click the “Previous” button and address to make
them. Then, return to this screen and preview the contract again before moving

forward.

If no changes need to be made, click “Finish” to submit the contract.
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13.The contract has been successfully added and the contract number has been
created and is displayed on the screen. The status for the contract will be
“Pending” until you have remitted for this payment.

'CJ  PURCHASED PRODUCTS

Grand Total $556.00

Contracts have been successfully saved, please click the r’w!r lcon in the upper right comer 1o print the documents. Please make sure 10 remit your business according to your agreement with the provider

14.1f eSignatures functionality is enabled, a popup will appear explaining that the
customer has the option to either electronically sign the contract or physically
sign a printed copy of the contract. NOTE: Whether the customer signs the
contract electronically or by hand, you must print a hard copy of the completed
contract for the customer to keep. Also, please print a copy for your records.

eSignature confirmation

Customer. You have an ophon 10 use eSignature and Sign the documents electronically

Selling Dealer; Aner the cusiomer Signs this senvice ract, efher electronically of by hand, you
aré MeqQuired to print and provioe a hard Copy Of this senvice CONtract 10 your Customer Also, please

15.To have the customer sign electronically, check the “| agree” box and click
Accept. This will open a new window. In the box at the top of the screen, have
the customer sign their initials. Then click “Next” and have them sign their full
signature. If applicable, click “Next” and have the co-buyer enter their signature.
Once all necessary signature have been entered, click “Done.”

S

k-2
r b()l.]/h IS ) : Dent Service Contract

Bl coveren vemcLe
New ¥ Pre-Owned* VIN TFMSKIDHSPOARNS
Year 202 Make FORD Model Expiorer XL T
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16. The electronic signatures will now be shown in the contract.

By my signature below, | hereby acknowledge recepl of this Registration Form, the Contract Terms and Conditions, and the State Changes and
Disclosures Addendum, and that | have been given the opportunity lo read this Contract in its entirety

B sionatures

C = . . — 0B 182024 t o v y ¥ 09 1872024
Contract Holder Sgnature Purchase Date Co-Buyer Signature

Purchase Date

CONTRACT PROVIDER/OBLIGOR/ADMINISTRATOR: Sonsio International, Inc . PO Box 16462, Golden, CO 80402, is the Prowider, Obligor
and Administrator In Massachusetts the seller identified in Section 2 above on this Contract is the Provider and Obligor and Sonsio

17.To print a copy of the finalized contract for the customer and for your records,
click the print button in the upper right.

Ql @ &8

The popup will only occur if eSignature functionality is enabled for your dealership. If the popup
does not occur, or the customer would prefer to sign by hand, click the print icon in the upper right
corner to open a printable copy of the finalized contract for the customer to sign. (If the customer

is electing to sign by hand, click “Decline” on the popup.) NOTE: Remember to make a copy of
the signed contract for your records.

18.You can click the “New Contract” button to start adding another contract into the
system, or the “Close” button to return to the home screen, and then click “OK” to
confirm that you wish to return to the home screen.

Warning X

Are you sure you want to close this page?

Jump to: Table of Contents | Adding Confracts | Remitting Payments | Using Quick Rater
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Remitting Payments in PCRS+

For more detailed visual guidance on remitting payments using Process Register,
please see the videos found at: https://www.sonsio.com/training/pcrs

The Process Register function allows you to remit payments in PCRS+.

1. Click the “PROCESS REGISTER” button on the PCRS+ home screen.

BT10001 - Ben Test Agent 1 B1001007 - Ben's Discount A a smn  [B Sonsio Tester

Ben's Discount Auto Outlet (B1001001)

=3 CONTRACTING ENTITIES REPORTS Search

B B B

ADD CONTRACT

2. Any unpaid contracts will be listed here on the Process Register page. You can
use the buttons on the top left to select or deselect all contracts. Or you can use
the checkboxes to select specific contracts.

= BT10001 - Ben Test Agemt B1001001 - Ben's Discount A o Sonako Tester
Ben's Discount Auto Outlet (B1001001) * 8
3 CONTRACTING ENTITIES REPORTS Search
Process Register
Product Type
(Al
NTRA n e AR CROSE g, CLEARUSER
e e L8 counes wrTees
L Select Funded Contract # Deal # Sale Date Due Amount First Name Last Name VIN Term Coverage
usD($ - All)
A¢ )0000000 3 3 TEST VALIDATION 1FMSK7DH7RGA90016 12/999999  SVP Tire & Whe
[ [ PcT000000000000. 4 356 SAM SMITH IVWEM7BUSRMO62990 999999  SVP Tire & Whe
N
[} PCT000000000000. 08/25/2024 $§420.00 CINDY Loy W SAJBLAGXSNCY91033 60/999.999 SVP Tire & Whe:
[£ pcToo0 D000 5 4 $1 ICHELL T 19UDE4H60PA001030 SVP Tire & Whe:
[AF 000 00K 5 4 $120 BEN 2C4RC1BGOFR628024 60/999,999 SVP Tire & Whe:
[} PCT000000000000. SALLY SALL KMBJECD11RU154521 999,999 SVPT
[} PCT000000000000. 08/25/2024 $120.00 SAM SAM KMBR74HETNU404841 60/999.999
B ] [} PCT000000000000. 5, 4 $420 TE S SADCJ2EX1PAT12204 SVP Tire & Whe:

3. After you have selected the contract(s) you wish to remit payment for, the
contracts total, claims total, other total, and overall total amounts will be
displayed in the bottom right corner. Select “PAY” to pay the amount listed under
“TOTAL.”

E AL AL ML sl A LML LE S (R b e P b e ] SN L o YV
= A
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4. Review the payment details in the payment box that pops up.

Payment X

PREVIEW PAY ALL

# Recipient Transactions Payment Method Information

CHECK

1L Souekc Rtamationsl o ) comens  cums  oven —— E o m

2|5662.00 0150.00 0]50.00 21$662.00

You can also click “PREVIEW” to open a “Sale Register Processed Report” in a
new tab with more detailed information; including information about the contracts,
customers, products, check, and payee. Close the tab to continue the remittance
process.

RPT200 - Sale Register Processed Report

RPT200 - Sales Register Preview

peyer  Ben's Discount Auto Outlet - REGISTIR BANK CHECK
B1001001 Register # PREVIEW Bamk Name Check Date
Ragiter Date B/10/2024 Rowting Nember Check Number

Payee  SONSIO International Inc

PO BOX 16788 GOLDEN, CO BO4G2 Atcount Number [:n.u Amaunt Due 662 :.\fl

Covernge Term VIN Wumber

Monthi/ Miles

1 PCTOO00DOCO0000CC00 BI04 Teu 1199 1FMSK7DHTRGAS00LE 2024 FORD Explorer $306.00 306,00 $0.00 £306 00 $306.00
v Xt

Advantage - TAW RH &
Cosmetic Wheel

Contracts Count: 2

5. After reviewing the payment details, to proceed with the payment, click “PAY
ALL.”

6. The same “Sale Register Processed Report” will open in a new tab, but now the
contracts shown in the report have been marked as paid in the system.

7. Print a copy of the report, and mail that along with your check to the payee on the
report.

8. Close the browser tab with the report to return to the Process Register. The
contracts you have paid will no longer be listed on the Process Register.

Jump to: Table of Contents | Adding Confracts | Remitting Payments | Using Quick Rater
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9. To view paid contracts, cover over “CONTRACTING” in the top left and click
“CONTRACTS.”

Ben's Discount Auto Outlet (B1001001) s ien BT10007 - Ben Test Agent 1 81001001 - Ben's Discount A A #5mn [ Sonsio Tester

N CONTRACTING ENTITIES REPORTS Search Q

Add Contract
Quick Rater
Contracts.

Sales Register

Contracting - Reports

10. The contracts you have already paid for will have a green “ACTIVE” status, while
any unpaid contracts will show a “PENDING-NOT-FUNDED” status.

- r
- CONTRACTING ENTITIES REPORTS Search Q
Contracts
Product Type
- = W o QEARML — OO B CLLAR UBtR
RS = mrms L8 coumes . sTTINGS
Status b Contract Number VIN Coverage Name Sale Date + Entry Date First Name Last Name City
(All) - B b m L) o) L2
(7] PCT000000000000... 1G1REGEA4EU138253 SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel 08/30/2024  08/30/2024  SALLY SMITH ARVADA
[7] PCT000000000000... 3VWEM7BUSRMO62990  SVP Tire & Wheel Advantage - TSW RH & Cosmetic Wheel 08/29/2024  08/30/2024  SAM SMITH ARVADA
[¥] PCT000000000000..  1FMSK7DH7RGA90016  SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel 08/29/2024  08/29/2024  TEST VALIDATION  SAINT LOUIS
(7] PCTO00000000000..  KMBR74HEZNU404841 SVP Tire & Wheel Advantage - TEW RH & Cosmetic Wheel CAPSIl  08/25/2024  08/25/2024  SAM SAM CHANDLER
- BEMAIOE (7 peT .. 19UDE 1030 SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel 08/25/2024  08/25/2024  MICHELLE  TEST CHANDLER
(7] PCT000000000000... SADCJZEX1PA712201 SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel CAP SII  08/25/2024 08/25/2024  JOE BLACK ARVADA
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Using Quick Rater in PCRS+

For more detailed visual guidance on using Quick Rater, please see the videos
found at: https://www.sonsio.com/training/pcrs

The Quick Rater function allows you to view all eligible products and electronically rate
a contract. This process is different from the Add Contract function because it allows
you to see the available products based on the specific VIN and Mileage without
creating a contract. NOTE: If you want to create a contract, please instead follow the
instructions for Adding Contracts in PCRS+.

1. Click the “QUICK RATER” button on the PCRS+ home screen.

BT10001 - Ben Test Agent 1 B10071001 - Ben's Discount A A 2¢mn B Sonsio Tester

Ben's Discount Auto Outlet (B1001001)

=3 CONTRACTING ENTITIES REPORTS Search

ADD CONTRACT

This will take you to a screen where you can start entering the vehicle
information.

2. Enter the vehicle information. Red asterisks indicate required fields.

. fwmbs  VEHICLE INFORMATION
B = vecewowaron |

VEHICLE

Deal # Q
Sale Odometer *
Type " New

FINANCIAL VIN *

% Make *
RATES Model *
Sale Date *  08/30/2024 ]
In-Service Date I'-FT,' 24 2
Stock #
dentifies required information
After entering the complete VIN, the year, make, and model of the vehicle will auto-
populate.
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3. After entering the vehicle information, you can click “Show Rates” in the bottom
right, or you can click on the “RATES” tab on the left. This tab will display all the
options this vehicle is eligible for and that your dealership is signed up to sell.
NOTE: If no products appear, this may indicate that the vehicle is ineligible.

B1001001 - Ben's Discount Auto Outlet Product Type Al v E v
e 2014 CHEVROLET Volt Base 1G1REGE44EU138253
VEHICLE Sale Odometer 15,000 Sale Date 08/30/2024

Quote Date 08/30/2024 Quote By Retail

v
FINANGIAL SVP Key NOCAP SlI i=4
CQ SVP Dent-Unlimited Hail NOCAP Sl a2 v
RATES
SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel av

4. You can click the dropdown next to any of the product options to see all term
length options as well as the rate associated with each term length.

B1001001 - Ben's Discount Auto Outlet Product Type Al v E v
2014 CHEVROLET Volit Base 1G1REGE44EU138253
Sale Odometer 15,000 Sale Date 08/30/2024
Quote Date 08/30/2024 Quote By Retail
SVP Key NOCAP Sl =V
SVP Dent-Unlimited Hail NOCAP SII B v
SVP Tire & Wheel Advantage - T&W RH & Cosmetic Wheel E ~
e Deductibles $0.00 Per Repair
12 Months $306.00
24 Months $327.00
27 Months $327.00
36 Months $337.00
39 Months $337.00
42 Months $337.00
48 Months $348.00
60 Months $351.00
72 Months $356.00 '&
84 Months $362.00

Hover over the term length you would like to select and click the plus icon.
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A pop-up with your selection will appear. Click “Add to Selected” to continue with
your selection.

SVP Tire & Wheel Advantage - T&W RH &
Cosmetic Wheel

72 Months, $0.00 Per Repair $356.00

Additional Paid Options:

Ao Secs

5. The dealer cost for o
the selected g::;ﬁcgz:ww “‘ﬁﬁ 7 Selected Products 0
product(s) will then Product Cost
be shown on the ::’::;“a‘” o :ﬁg
screen. To add
markup to the dealer B i
cost, change the cost
listed in the product’s 230100
textbox. $337.00
Click the “I” icon in $37.00
the top right of the $348.00
pricing box to view $351.00
the product price e
summary showing
the cost breakdown, —— $656.00

including the dealer
cost and markup for the selected product(s).

You can use steps 4 and 5 to view other the products available for this vehicle
and customize rates.

After reviewing the product options, if you would like to create a contract for this vehicle,
return to the home screen and follow the steps in the “Adding Contracts in PCRS+”
Section.
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