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The roadside facilities program currently utilizes a multitude of different work schedule 
models.  In order to pursue efficiencies, cost savings and equity for WisDOT, we conducted an 
extensive analysis and then developed new roadside facility site work schedules that were 
based on data – such as:   

• ADT 

• Size of facility 

• Size of site 

• Type of corridor 

• Water Usage Data 
 

 
Based on this data we came up with three different work schedule needs: 

1. Eight Hour 
2. Ten Hour 
3. Twelve Hour 

Note:  It is our belief that we should not define anything more and rather, allow each service provider to define 
the detail of their work schedules based on their knowing best what the needs of each site are.  
 
 

Based on this data we propose the following new work schedule assignments: 
 
Service Provider Property   Current Schedule  Proposed Schedule 
 
APTIVE, Inc  RA 31 LaCrosse  M-S 7:30a-4p    8 HR 
Ascend Services, Inc RA51 Maribel   M-S 6a-6p    8 HR 
   RA 52 Denmark  M-S 6a-6p    8 HR 
Barron County  RA 33 New Auburn  M-S 7:30a-4p    8 HR 
   RA 34 Chetek   M-S 7:30a-4p    8 HR 
Handishop Ind  RA 09 Lyndon Station  Sched 1 May 1 to Oct 31 & as  10 HR 

needed hol/ev 
M-Su 7a-10p rotating 

       Sched 2 Nov 1 to Apr 30 excl  
sched 1 days 

       M-Su 7a-9p rotating 
RA 10 Mauston  Sched 1 May 1 to Oct 31 & as  10 HR 

needed hol/ev 
M-Su 7a-10p rotating 

       Sched 2 Nov 1 to Apr 30 excl  
sched 1 days 

       M-Su 7a-9p rotating 
  



 
 

Service Provider Property   Current Schedule  Proposed Schedule 
 

Handishop, cont. RA 106 Dickeyville  Sched 1 May 1 to Sept 15  8 HR 
       M-Su 7a-5p 
       F-Su 5p-9p 
       Sched 2 Sept 16 to Apr 30 
       M-Su 7a-3p 
       F-Su 3p-7p 
   RA 16 Sparta   Sched 1 Summer = Memorial to 8 HR 

Labor Days 
       M-Su 6:30a-4:30p 
       Fri 4:30p-7p 
       Sched 2 Winter = Sept to May 
       M-Su 7a-3p 
       Fri 4:30p-7p 
   RA 53 Milston   Sched 1 May 1 to Oct 31  12 HR 
       M-Su 6a-10p 
       Sched 2 Nov 1 to Apr 30 
       M-Su 6a-9p 
   RA 54 Black River Falls Sched 1 May 1 to Oct 31  12 HR 
       M-Su 6a-10p 
       Sched 2 Nov 1 to Apr 30 
       M-Su 6a-9p 
Highline Corp  RA 103 Hurley   Sched 1 Apr 1 to Oct 31  8 HR 
       M-Su 8a-4p 
       Sched 2 Nov 1 to Mar 31 
       M-Su 8a-4p 
Indianhead  RA 61 Menomonie EB  M-Su 7a-10:30p   12 HR 
   RA 62 Menomonie WB M-Su 7a-10:30p   12 HR 
KAC   RA 26 Kenosha  M-Su 6a-4:30p    10 HR 
Northwoods   RA11 Portage   M-Su 6:30a-2:30p rotating  12 HR 
   RA 12 Poynette  M-Su 6:30a-2:30p rotating  12 HR 
   RA 63 Lomira   M-Su 8a-4p rotating   8 HR 
   RA 64 Theresa   M-Su 8a-4p rotating   8 HR 
Opportunities  RA 13 Lake Mills  M-F 8a-4p    8 HR 
       Sa & Su 8a-4p rotating 
   RA 14 Johnson Creek  M-F 8a-4p    8 HR 
       Sa & Su 8a-4p rotating 
Superior Voc Ctr RA 23 Superior  Sched 1 May 1 to Sept 30  8 HR 
       M-Su 7a-5p 
       Sched 2 Oct 1 -Apr 30 
       M-Su 7a-3p 
VIP   RA 17 Janesville  M-S 7a-11p    12 HR 
   RA 22 Beloit   M-S 7a-11p    12 HR 
 



 

 
How To: Complete Inspection-Generated Corrective Work Orders 
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How To: Complete Inspection Generated Corrective Work Orders 
Service Provider Email Notification Example: 

Good Day-  

An on-site inspection was completed on XX.XX.XXXX at Rest Area XX.  To 
review the results of the inspection, please log into FAMIS, go to the 
“Inspection” module, click on the “Find Inspection” tab, and in the 
“Inspection ID:” field enter this number XXXX, next click on the “FIND” tab. 

 

 

If you have any questions, please feel to contact Teresa McKay at 262-903-3354. 

 

Note:  There will be times a Service Provider will receive the Corrective Work Orders before the email 
has been sent. 

 

 

 

 

 

-Once an Inspection 
has been completed, 
the Service Provider will 
receive an email stating 
an inspection has been 
completed and list the 
inspection number and 
how to access the 
inspection (see example 
to the left) 



 

 
How To: Complete Inspection-Generated Corrective Work Orders 
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How To: Complete Inspection Generated Corrective Work Orders, Continued 
“My Request” Corrective WO Example: 

 
 

 

 

 

 

 

 

- If any Corrective Work 
Orders were created 
with the inspection, you 
can access these by 
going to the Logbook 
Module, and your My 
Request Tab  

-You can access the 
Corrective Work Order 
by right clicking on the 
ID number and opening 
in a new tab 

 

 



 

 
How To: Complete Inspection-Generated Corrective Work Orders 

   

https://rehabforwi.sharepoint.com/sites/RF/Shared Documents/RF ALL STAFF/MEETINGS/QUARTERLY 
TRAINING SEMINAR/2021 February Seminar/Handouts/How to Complete INS Generated Corr WOs 
02.17.2021.docx Page | 3 02/17/2020 

 

How To: Complete Inspection Generated Corrective Work Orders, Continued 
“Inspection” Corrective WO Example: 

 

 

 

 

-You can also access 
Corrective Work Orders 
when you open the 
Inspection 

-The Corrective Work 
Orders are listed at the 
bottom of the 
inspection and you can 
access the Corrective 
Work Order by right 
clicking on the ID 
number and opening in 
a new tab 
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How To: Complete Inspection Generated Corrective Work Orders, Continued 
Closing a Corrective Work Order: 

 

-Under the UPDATE REQUEST 
section, go to the “General 
Comments:” field 
-Type in a comment to tell “the 
story”, by explaining what work 
was completed, Vendor 
information if used, etc. 
  

 

 

-Change the “Assigned To:” 
field to the inspector who 
created the Corrective WO 
-Click on the arrow, type in 
portion of the individual’s 
name, and the name should 
populate and select  
-A pop-up box will be 
displayed; click on OK  

-Next, click on the “Status:” 
field 
-From the drop-down box, 
select Work Complete 
  
-An attempt to attach a photo to 
the Corrective WO should be 
made (please see the next page 
for instructions on how to attach 
a photo, etc. 
-If a photo is not attached and 
the Inspector feels one should 
have been, the Inspector will 
return the WO to have a photo 
attached 
  



 

 
How To: Complete Inspection-Generated Corrective Work Orders 

   

https://rehabforwi.sharepoint.com/sites/RF/Shared Documents/RF ALL STAFF/MEETINGS/QUARTERLY 
TRAINING SEMINAR/2021 February Seminar/Handouts/How to Complete INS Generated Corr WOs 
02.17.2021.docx Page | 5 02/17/2020 

 
NOTE: The example used was turned into a BHM Project with a complete 
by date of 06/30/2022. 

How To: Complete Inspection Generated Corrective 
Work Orders, Continued 
Attaching a Photo or Document: 

-Click on “UPDATE” to save the 
changes 

  -Your Work Order is now 
finished, and you should no 
longer see this WO on your “My 
Request” tab 
 -If you still see the Work Order, 
click on FIND and this will 
update your "My Request” tab 
 



 

 
How To: Complete Inspection-Generated Corrective Work Orders 
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-Open the Work Order 
 
-Scroll to the bottom of 
the page 
 
-Click on the 
“Attachments” arrow 
 
-In the “Select File:” 
field, click on Browse 
and navigate to the 
location of the file on 
your computer 
 
-Click “UPLOAD FILE”  
 
 
 
 
 

 
 



 

 
 

 
Service Provider:    
Name of Person Completing: Today's Date:    

 
 

Section 
#1 ADD Equipment or Vehicle Record 

 
Please complete the information below. 

 
**Items in RED are required fields. 

 

Is this Piece of Equipment an Attachment to an Existing Piece of Equipment or Vehicle?               YES        or               NO          (Please Mark One) 
If Yes, specify what Piece of Equipment the New Piece of Equipment is to be attached to and proceed to the “New Equipment or Vechicle 
Record Information Section: 
Host Equipment or Vehicle Record Name: 
Host Equipment or Vehicle Record Serial Number: 
Host Equipment or Vehicle Record Model Number: 
If NO, proceed to the “New Equipment or Vehicle Record Information Section. 

 

NEW Equipment or Vehicle Record Information 

Equipment or Vehicle Record Name:  Manufacturer/Make:  

Equipment or Vehicle Record Description:  Model #:  

Vendor/Purchased From:  Serial or VIN #:  

 

Purchase Information: 

Purchase Date:  Purchase Amount:  

    

Estimated Life (yrs.): FAMIS Admin Will Complete Purchase Order #:  

Est Repl. Cost: FAMIS Admin Will Complete  

 

Location Information 

Property/Site Location:  Floor/Space: N/A 

Quantity Available: N/A Room/Area: N/A 
 

Warranty Information: Please complete as much information as possible. 

Warranty Contract #: 

Effective Date:  Expiration Date:  

Expiration Contact:  Expiration Contact Phone:  

Warranty Vendor:  Warranty PO#:  

Maintenance Contract #:  Maintenance Vendor:  

Contract Expiration Date:  # of Days Notify Expr.:  

 
   
 

 

Section 
#2 REMOVE Equipment or Vehicle Record 

 
Please complete the information below. 

 
**Items in RED are required fields. 

 
 

Equipment or Vehicle Record to be Replaced 

Equipment or Vehicle Record Name:  Model #:  

Manufacturer/Make:  Serial or VIN #:  

 
Once this form is completed, attach any receipts, warranty information, photos, etc., and include 
with your Monthly Invoicing Submission to the Roadside Facilities Work Program Financial Manager, 
Susan McCann at smccann@dspn.org 

 

WisDOT/DSPN Roadside Facilities 
Equipment & Vehicle Record Form 

 

mailto:smccann@dspn.org

