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Opiniator Comments



• Excellent clean. Good facility.
• Very nice clean and well-maintained facility!  Typically stop 

here on our way home.  It's always in good clean 
condition.

• No concerns. Best rest area I've seen. 
• Very well-maintained clean rest room.
• This was one of the nicest, by far, rest areas I have been 

to.  The cleaning staff was on hand when I stopped and 
they were very accommodating and had the facility 
spotless.

• Enjoyed looking at maps. Nice picnic area. Landscaping 
was squared away.

• Beautiful and clean.
• I like the fixtures, and cleanliness.
• Clean and with a personal touch.
• The restrooms were clean, the facilities were spacious 

indoors and face mask wearing was enforced. The grounds 
were beautiful and well kept; a great place to stretch our 
legs and let our dog out. The man working behind the 
desk that gave me a map was very pleasant! One of the 
nicest rest stops/welcome centers we have been to!

• Very clean and up kept.
• This is the nicest cleanest restroom I've seen them a long 

long time thank you.
• Clean safe rest area 
• Lovely, inside and out.

• Best rest area! By cleanliness, safety, design, convenience, 
information, location. So impressed. 

• The new cleaning guy is excellent, keep up the good work!
• Great spot. Keep up good work.
• Rest area is great. 
• The female employee was super friendly. 
• Very Nice! 
• Very nice!!!!
• Beautiful!  Lovely building, good music on WPR, great 

landscaping.  Well done!  No complaints! Only delight and 
praise!

• I like it!
• Beautiful! Clean! 
• Everything was excellent inside and out.
• Extremely clean and neat as a pin, inside and out. Grounds 

are beautiful and so very welcoming and relaxing. 
Wisconsin has the best rest stops in the NATION. Perfect in 
every way and employees polite. These rest areas help 
highlight the natural beauty and relaxing atmosphere of 
our State. Keep up the excellent work of helping people 
feel safe and comfortable in such a welcoming 
environment!

September 2020 Comments



October 2020 Comments

• Very clean.
• Very clean and nice, Info on local Indians  was nice. Area was credit to your 

state.
• Love the trees/scenery here. And no perfume in the soap is appreciated! 

Only recommendation I have is to install foot pulls on the inside of the 
bathroom doors as you leave to the hallways. Thanks!

• I came through on Sunday afternoon and just wanted to note how clean 
the bathrooms were. Not all rest areas take care of there bathrooms as 
good as I saw here. Thank you!

• There was a guy there, Colin or Collin I think was his name, really cool guy 
to talk to.. I never do these surveys or anything but this is great if this 
means anything. 

• Very clean and nice.
• Very clean station, everything is spotless. The staff Greg and another guy 

did an amazing job. We are touring around the country and this is one of 
the best rest stop we seen.

• Omg this woman's bathroom is really clean.
• Very well maintained. Thanks to the service people.
• The rest area was very nice very clean. 
• Thanks for keep it clean.
• Nicest interstate rest stop I have been to in many years of traveling. 
• Its cleaner and smelled better that most rest stops. As well i actually felt 

safe. I never feel safe at rest areas.
• Very pleasant. 
• Great rest stop.
• Thank you so much!

• This is the best rest area that we have been to it is always very 
clean and it is nice that the picnic tables are covered over for 
shade. The playground areas also nice and also the lawn is always 
mowed and trimmed garbage is never overflowing always picked 
up very nice rest area you guys are doing an awesome job.

• Very nice, thank you!
• Always enjoy this rest stop.
• Always immaculate and very clean.
• Super clean nice job folks!
• Excellent cleanliness, easy to get in and out, and even as a 

handicapped person it was convenient.  
• Thank you for staying open especially during Covid19.
• Very nice facility!  Spotless. We observed maintenance staff 

paying good attention to all aspects.  Thanks so much. 
• Women's restroom was really clean! Great job!
• Great job! The place was warm, clean and inviting.
• Wisconsin has the best rest stops.
• Me and my wife are both very satisfied with the accommodation, 

keep up the good work. 
• Great restrooms! So nice to stop at a clean facility. And trees and 

bushes are great, too! Love eating my road trip picnic here. Thank 
you!

• As usual nothing but good stuff at the rest areas in Wisconsin. 



November 2020 Comments

• Excellent and clean. good facility.
• Very nice clean and well-maintained facility!  Typically stop 

here on our way home.  It's always in good clean 
condition.

• Best rest area I've seen. 
• Very well maintained clean rest room.
• This was one of the nicest, by far, rest areas I have been to.  

The cleaning staff was on hand when I stopped and they 
were very accommodating and had the facility spotless.

• Enjoyed looking at maps. Nice picnic area. Landscaping 
was squared away.

• Beautiful and clean.
• I like the fixtures, and cleanliness.
• Clean and with a personal touch.
• The restrooms were clean, the facilities were spacious 

indoors and face mask wearing was enforced. The grounds 
were beautiful and well kept; a great place to stretch our 
legs and let our dog out. The man working behind the desk 
that gave me a map was very pleasant! One of the nicest 
rest stops/welcome centers we have been to!

• Very clean and kept up.
• This is the nicest cleanest restroom I've seen them a long 

long time thank you. 

• Lovely, inside and out.
• Best rest area! By cleanliness, safety, design, convenience, 

information, location. So impressed.
• Very clean and I felt very safe and I think you're doing a wonderful 

job appreciate your helping those of us that have to travel to stay 
well keep up the good work thank you.

• The new cleaning guy is excellent, keep up the good work!
• Great spot. Keep up good work. 
• The female employee was super friendly. 
• Very Nice! 
• Very nice!!!!
• Beautiful!  Lovely building, good music on WPR, great landscaping.  

Well done!  No complaints! Only delight and praise!
• Beautiful! Clean! 
• Excellent inside and out.
• Extremely clean and neat as a pin, inside and out. Grounds are 

beautiful and so very welcoming and relaxing. Wisconsin has the best 
rest stops in the NATION. Perfect in every way and employees polite. 
These rest areas help highlight the natural beauty and relaxing 
atmosphere of our State. Keep up the excellent work of helping 
people feel safe and comfortable in such a welcoming environment!



SWEF Team
• Now apart of the SWEF Team, but still contact me on the same 

questions/concerns
• Still taking over for Tom Vanbeek- Still facilitating FAMIS work orders
• As always if you need anything feel free to call me 608-266-0059 or my cell 608-

228-8399 or email me andrew.koch@dot.wi.gov

mailto:andrew.koch@dot.wi.gov
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