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02.15  Handling Media Contacts 

Whenever you are contacted by any media organization on any subject, simply say that you are not 
authorized to impart any information and refer//them immediately to the Wisconsin Department of 
Transportation, Office of Public Affairs (OPA). The phone number for WisDOT’s Public Affairs Office is 
(608) 266-3581. Once you have done this, contact a WisDOT Bureau of Highway Maintenance 
representative and report whom you were approached by and for what purpose. 

 


