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02.23  Service Animals at Rest Areas 

Wisconsin Act 354 - A person with disabilities or a service animal trainer who is accompanied by a 
service animal is permitted to accompany the person with a disability or the service animal trainer to all 
areas of the public place that are open to the public. This would include restrooms, vending area, and 
any public locations inside the facility. 

Wisconsin Statute: 106.52 Public places of accommodation or amusement. (1) DEFINITIONS. In 
this section:  

 106.52 (1) (fm) “Service animal” means a guide dog, signal dog, or other animal that is 
individually trained or is being trained to do work or perform tasks for the benefit of a person 
with a disability, including the work or task of guiding a person with impaired vision, alerting a 
person with impaired hearing to intruders or sound, providing minimal protection or rescue 
work, pulling a wheelchair, or fetching dropped items.  

 106.52 (3) (am) (2) The prohibitions specified in subd. 1. apply to a service animal trainer only if 
the animal accompanying the service animal trainer is wearing a harness or a leash and special 
cape. Subdivision 1. does not prohibit a person who is accompanied by an animal from being 
asked whether the animal is a service animal that is required because of a disability or is an 
animal that is being trained to be a service animal and does not prohibit a service animal trainer 
from being required to produce a certification or other credential issued by a school for training 
service animals that the animal is being trained to be a service animal. Subdivision 1. prohibits a 
person with a disability from being required to produce documentation of his or her disability or 
a certification or other credential that the animal is trained as or is being trained to be a service 
animal.  

 106.52(3) (am) (4) A public place of accommodation or amusement shall modify its policies, 
practices, and procedures to permit the full and equal enjoyment of the public place of 
accommodation or amusement by a person with a disability or a service animal trainer who is 
accompanied by a service animal. Those policies, practices, and procedures shall ensure that a 
person with a disability or a service animal trainer who is accompanied by a service animal is 
not separated from the service animal, that the service animal is permitted to accompany the 
person with a disability or the service animal trainer to all areas of the public place of 
accommodation or amusement that are open to the general public, and that the person with a 
disability or the service animal trainer is not segregated from other patrons of the public place of 
accommodation or amusement. 

 


