Chapter 05 | Cleaning Care & Maintenance Standards

05.04 Cleaning Care: Other

The following cleaning and maintenance standards shall be applied daily and during the quality
assurance inspection process to assess the quality of cleaning and maintenance performance. Repairs
shall be performed to keep the facility open and operating according to the department’s objective of
providing a clean, safe, and comfortable facility to the public.

Floors

Shall be free of dust, dried-soil, gum, spots, stains, and debris. Floors shall appear visibly and uniformly
smooth and clean. This shallinclude the elimination of dust streaks, lint, standing water, cleaner
residue, and film.

Walls
Shall be free of dust, soil, and cobwebs. They shall appear visibly and uniformly clean. This shall include
the elimination of film, streaks, and cleaner residue.

Utility Sinks

Shall be free of dust, soil, cleaner residue, and soap film. Utility sinks shall appear visibly and uniformly
clean. This shall include the elimination of streaks, embedded soil, film, and water spots. Bright work
shall be cleaned, descaled, and polished.

Shelves
Shall be free of dust and soil. They shall appear visibly and uniformly clean. Supplies and equipment
shall be stocked, labeled, and organized neatly on the shelves.

Janitor Carts
Shall be free of dust and soil. They shall appear visibly and uniformly clean. Supplies and equipment
stored on janitor carts shall also be free of dust and soil, labeled, and organized neatly.

Organization
Allitems should be stored in appropriate places, i.e., shelves, tool storage, rake storage, etc. No items
should be laying on the floors or up against the walls. They shall appear visibly and uniformly clean.



