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05.05 Restroom Closure Guideline

Wisconsin Department of Transportation (WisDOT) mandates that restrooms remain open to the public
at all hours except for cleaning time, performance of maintenance that does not allow for a restroom to
be open to the public, or a hazardous circumstance that compromises public safety. At all other times,
restrooms are to remain open to the use of the public, no matter what time of day. It may be considered
a breach of contract for any restroom to remain closed to the public without the exceptions above or
other exception specifically approved by WisDOT and/or Kapur.

Rest areas with only one restroom per gender must allow public use of restrooms during cleaning as is
reasonably possible by suspending cleaning operations when necessary to allow people to use the rest
room facilities, or, where authorized, offer port-a-potties as an alternative during the cleaning process.



