
 
MY5G Digital SME Workshop - FAQs 

1. Who should attend the MY5G SME Digital Workshop?  
The workshop is designed for SME owners, entrepreneurs and anyone interested in 
learning how digital tools can help improve and grow their business.   

2. Is the workshop free?  
Yes. Participation is complimentary, but registration is required as seats are limited.   

3. How do I register?  
Simply select your preferred workshop location and complete the registration form. 
Successful participants will receive a confirmation email with the event details.   

4. Will I receive confirmation after registering?  
Yes. Once your registration is successful, you will receive a confirmation email with your 
registration details and event information.   

5. Can I register more than one participant?  
No. Each participant must complete a separate registration to ensure everyone receives 
their own confirmation.  

6. What should I bring?  
Just bring yourself and your confirmation email (printed or on your mobile device). For 
selected workshops, bringing a laptop or smartphone is encouraged for hands-on 
activities.   

7. Will food and refreshments be provided?  
Yes. Light refreshments will be provided during the workshop.   

8. What if I can no longer attend?  
If you are unable to attend, please let us know as early as possible so we can offer your 
seat to another participant.  

9. How do I contact the organiser?  
If you have any questions, simply contact us by replying to the confirmation email you 
received.   

10. What can I expect from the workshop?  
Expect practical business insights, real-world success stories, hands-on 
learning opportunities and useful digital tips that you can apply to your business. You 
will also have the opportunity to connect with industry experts, partners, and fellow SME 
owners.   

 


